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Aim

Identify the main 
characteristics of 
outsourced services 
in the production of 
Latin American 
journals.

Methodology

This is an exploratory research 
based on bibliographic and 
documentary review. In addition, 
the websites of companies 
providing services for scientific 
journals from seven countries in 
the region (Argentina, Brazil, 
Chile, Colombia, Costa Rica, 
Mexico and Peru) were 
consulted, in addition to the 
websites of the SciELO and 
Redalyc platforms.

Resultados

It was identified that the 
outsourced services with the 
highest demand are three: 
implementation of scientific 
journal management 
platforms (Open Journals 
Systems), metadata marking 
in articles (Scielo and 
Redalyc) and, 
implementation of digital 
identifiers.

Conclusions

The need to professionalize and 
internationalize editorial 
management processes in 
scientific journals, in addition to 
lowering costs in these 
processes, promotes the 
demand for outsourced services 
for various processes that must 
be met by the editors of 
scientific publications in Latin 
America.
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Summary



Scientific Publications

Scholarly journals

Electronic scholarly 
journals

Latin American 
electronic 

scholarly journals 
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Universe of study



English Português Spanish

Editor Editor Editor

Publisher Editor Editor

Printer Impressor Impresor

Press Editora Editorial

Scholarly 
publishing

Editoração 
científica

Edición 
científica

Journal Periódico 
científico

Revista 
científica
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Definiciones
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Evaluadores

Editoras

Editores

Agencias de 
financiamiento

Proveedores 
de servicios

Bibliotecólogos

Estado

Universidad

Bases de 
datos e 

Indexadores
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Ecosistema
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Definitions

● Editorial services refer to the processes of transforming the ideas of 
a particular author into accessible and useful information for a 
certain group of stakeholders. It includes the stages of: original 
selection, preparation of the originals, graphic project, layout and 
graphic production for printing (NBS, 2019).

● It includes, even, the electronic edition, which is one of the phases of 
the editorial production process which includes the layout, 
composition and pre-printing by digital means.
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Definitions

● Editorial services should not be confused with publishing services, 
although they may be performed by the same provider.

● In this investigation we refer to the editorial services offered by 
companies, natural or legal, to complement the production 
processes of electronic scientific journals in Latin America.

  



Call for paper
Contribuciones 
OJS
Autor/Editor/Gestor

ENVÍO

Divulgación
Distribución
Indexación
Redes sociales
Autor/Editor/Gestor
mpus

DIFUSIÓN

OJS -Nueva publicación
Edición/Diagramación
Traductor
DOI/PDF/HTML/XML
Vestibulum congue tempus

EDICIÓN
OJS -Galeradas
Publicación
Marcación(Scielo, 
Redalyc, etc.)
Autor/Editor/Gestor
Vestibulum congue tempus

PUBLICACIÓN

OJS 
Peer Review
Corrector
Autor/Editor/Gestor

REVISIÓN
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Marking up  
(Scielo, Redalyc, 
Amelica, Lilacs, 

etc.)

Article marking 
service for the 

databases in which 
the journal is 

indexed.

Open Journals 
Systems

OJS installation, 
maintenance and 
hosting service for 

editorial 
management.

Metrics

Layout or content 
editing

PDF, HTML and 
EPUB diagramming 

service

Bibliometric analysis 
service of journal’s 

production

Registration and 
assignment service 

of DOI (suffix) of 
each document in 

Crossref

DOI

The other outsourced services



Case:
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Fuente: http://old.scielo.org/php/level.php?lang=es&component=44&item=50 13

Case:

http://old.scielo.org/php/level.php?lang=es&component=44&item=50


Outsourcing 
companies in 
Latin America
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Type of companies
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Country Distribution
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Identified services
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Phases in the editorial process served



To the need...

Vestibulum congue 
tempus

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, sed do 
eiusmod tempor.

Vestibulum congue 
tempus

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, sed do 
eiusmod tempor.

Vestibulum congue tempus

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed 
do eiusmod tempor. Ipsum dolor sit amet elit, sed do eiusmod 
tempor.

Vestibulum congue 
tempus

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, sed do 
eiusmod tempor.

Vestibulum congue 
tempus

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, sed do 
eiusmod tempor.

Vestibulum congue tempus

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed 
do eiusmod tempor. Ipsum dolor sit amet elit, sed do eiusmod 
tempor.

LACK OF 
KNOWLEDGE/SKILLS

Lack of 
professionalization and 
learn new tools for the 

management of the 
journal

LACK OF STAFF

The editorial team is 
made up of 2 to 3 

people

OUTSOURCED 
SERVICES

Company or person offering one or 
more services
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1. Definir el universo estudiado
2. Distinguir términos similares
3. Distinguir actores
4. Explicar el contexto y las fases del proceso editorial
5. Entrar a detallar los Servicios Editoriales Tercerizados para Revistas Científicas 

Electrónicas Latinoamericanas
6. ¿Qué son lo servicios de edición científica, scholarly publishing services, serviços de 

editoração científica?
7. ¿Cuales son los servicios de edición de revistas científica electrónicas?
8. ¿Qué servicios de edición de revistas científica electrónicas son tercerizados en 

América Latina?  

23
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