
Artificial Intelligence:  
Impacts and Roles for Libraries

Photo by Kushagra Kevat on Unsplash

Director of Strategic Initiatives
NISO

Jason Griffey
@griffey
griffey@niso.org

https://unsplash.com/photos/ndM2haoBLeg?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
mailto:griffey@niso.org


Introduction



Introduction



Introduction



Introduction



Introduction





Introduction





• What do I mean when I say “AI”?

• Examples of current AI (good and bad)

• Products & Potential

• Concerns & Conclusions
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Medical Diagnosis



–Geoffrey Hinton, University of Toronto

“I think that if you work as a radiologist 
you are like Wile E. Coyote in the 
cartoon. You’re already over the edge of 
the cliff, but you haven’t yet looked down. 
There’s no ground underneath. It’s just 
completely obvious that in five years deep 
learning is going to do better than 
radiologists. It might be ten years.” 
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Deepfakes



Libraries & 
Research



https://hamlet.andromedayelton.com



Research Process



• Identify Topic

• Preliminary Search for Information

• Locate Materials

• Evaluate Sources

• Make Notes

• Write Paper

• Cite Sources

• Proofread and Edit
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Next Stages



Personal AI Assistants









Conclusions?
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Concerns



Privacy 
Implications
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Ethics
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Filters & Bubbles

Photo by Aaron Burden on Unsplash

https://unsplash.com/photos/BdfEcYZXyfg?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/bubble?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Incentives
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–Roy Amara

“We tend to overestimate the effect of a 
technology in the short run and underestimate 

the effect in the long run.” 

Amara’s Law
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