
Librarians as 
Wikipedians

Wynand van der Walt  (Username:   wynlib40)
Ingrid Thomson   (Username: IngridThomson)



Hands up  

Who uses Wikipedia?  



Hands up

Who has told their 
patrons/students not to use 
Wikipedia?



Don’t use Wikipedia because  ...

● it is not to be trusted  
● anyone can edit and add content 
● vandals deliberately change entries  
Readers don’t understand how Wikipedia is 
created and how to use in within a research 
process and other critical thinking and digital 
research skills



Outline of the presentation

Libraries and Wikimedia

Role of Wikipedia and Decolonisation and 
Africanisation

Going in Under the Bonnet of Wikipedia

Projects to consider joining



Wikimedia Foundation

●Global movement whose mission is to bring free 
educational content to the world
●This is supported by the non-profit Wikimedia 
Foundation through various projects and 37 chapters 
across the world including South Africa
●Wikipedia is the best-known of the Wikimedia 
projects.  But not all Wikis are Wikimedia.



Libraries and Wikimedia

●Libraries are fundamental allies to the mission of 
Wikimedia: collecting and disseminating the sum of 
all knowledge.
●Both aim to bring knowledge to a wider audience
●To create spaces where learning can happen
●And people can find the resources they need
●Wikimedia projects form a central point within the 
semantic web - our information highway



Wikimedia Projects



Wikipedia

● Is one of the most heavily used websites in the 
world

● Exists in over 300 languages
● More than 50 million encyclopaedic articles 

curated by around 200 000 regular editors and 
viewed on about 1,4 billion devices monthly



Wikipedia

● For librarians to use and understand Wikipedia    
we need to be familiar with this resource.

●We need to know how Wikipedia formats, collects 
and disseminates information.



Africanisation AND Decolonization

●Acknowledge:
○that there is a western bias,   
○that there is a gender gap; 
○that not all knowledges are represented
●Opportunity:
○For Innovation, reinvention etc. 
○Using Wikipedia as a tool for knowledge diffusion and the 

decolonisation of the internet



Africanisation AND Decolonization

●Africanisation
○Adding content about Africa and Africans, written by Africans, in the 

languages of Africans
●For SA Librarians
○add local (South African and African) content;  
○to add content in our official languages (not just English) either by 

writing in the languages or translating
○Adding local content to the sister projects 



South African Languages on Wikipedia
Afrikaans                                84 576                               173 editors

Northern Sotho                          8 172                                   9 editors

isiZulu                                        1 325                                  27 editors

isiXhosa                                      1 024                                 15 editors

Tswana                                           699                                   9 editors

Tsonga                                            670                                  18 editors

Sesotho                                           625                                  11 editors

SiSwati                                           487                                    7 editors

Venda                                            369                                    7 editors

Southern Ndebele                     in the Wikipedia Incubator 

https://meta.wikimedia.org/wiki/List_of_Wikipedias

https://meta.wikimedia.org/wiki/List_of_Wikipedias


1573 pageviews since October 2018







his media is available in the holdings of the National Archives and Records Administration, cataloged under the National Archives Identifier (NAID) 557858.



● We need to understand the components of a 
Wikipedia article  - the notable topic,  neutral 
point of view,  no original research, references 
to solid, reliable, secondary sources and links to 
other Wikipedia articles







Open Peer -Reviewed



Authoritative

• All article content has to be VERIFIABLE.  
• A RELIABLE source must be able to support 

the material
• All quotations must include an inline citation to 

a source that directly supports the material
• Must be a RELIABLE, PUBLISHED secondary 

source (or to a lesser extent tertiary or primary 
sources)



• Articles must NOT CONTAIN ORIGINAL 
RESEARCH.
• “original research” (facts, allegations, and 

ideas) for which no reliable published sources 
exist.

• Wikipedia does not publish original thought. All 
material in Wikipedia must be attributable to 
a reliable, published source. 

• Additionally, quotations and any material 
challenged or likely to be challenged must 
be supported by inline citations. 

https://en.wikipedia.org/wiki/Wikipedia:What_Wikipedia_is_not
https://en.wikipedia.org/wiki/Wikipedia:Verifiability
https://en.wikipedia.org/wiki/Wikipedia:RS
https://en.wikipedia.org/wiki/Wikipedia:INCITE


• All articles must be written from a NEUTRAL 
POINT OF VIEW.
• Means representing fairly, proportionately and 

as far as possible without editorial bias, all the 
significant views published by reliable sources 
on a topic

• Bottom Line:  Articles must not take sides, but 
should explain the sides, fairly and without 
editorial bias.  This applies to both what you say 
and how you say it. 

• Articles must also comply with copyright.  



●Wikipedia articles cover notable topics—those that 
have gained sufficiently significant attention by the 
world at large and over a period of time.  
●The notability guideline does not determine the 
content of articles, but only whether the topic should 
have its own article.
●Bottom Line: If no reliable independent sources can 
be found on a topic, Wikipedia should not have an 
article on it.



What else makes a good article? 

● Well-written   - clear, concise and understandable 
to a broad audience

● Contains a list of all references i.e. all sources of 
information used

● No copyright violations nor plagiarism
● Stable  (meaning doesnt change from day to day 

because of an ongoing edit or content dispute))
● Illustrated by relevant and appropriate media 

(images, video, audio) with correct copyright



What makes a good source

●Published: in a source with a reputation for editorial 
quality, and peer-reviewed if possible.
●Reliable: it's a source you'd point a patron to if they 
wanted to know more.
●Supports the text: the source should back up what 
is stated. If it doesn't, but is a good general resource 
for the topic, consider adding the source to a "further 
reading" section.



●Though Wikipedia favours open-access or publicly 
available sources, this is not a requirement: using 
appropriate offline, rare, or hard to access sources 
might be the best option.
●Most reliable sources (in general)
○Peer Review journals;   Books published by 

university presses;  University level textbooks
○Magazines, journals and books published by 

respected publishing houses;  Mainstream 
newspapers



Combating vandalism
● In many cases, the vandalism is automatically 

detected and reverted by a bot. The vandal is 
always warned with no human intervention.

● Wikipedia has a special page that lists all the most 
recent changes. Some editors will monitor these 
changes for possible vandalism

● Any registered user can watch a page that they 
have created or edited or that they otherwise have 
an interest in. This functionality also enables users 
to monitor a page for vandalism

● Any reader who comes across vandalism by chance 
can revert it. 



Project to get involved in during Open 
Access Week



#1lib1ref project

By adding a footnote 
to a reliable source in 
any Wikipedia article, 
you help Wikipedia 
readers worldwide.



Want to join the Wikibrarians?   
Especially #1Lib1Ref!  

Let’s get together tomorrow (Friday)  

10.30 am   (Tea time)

Exhibition  Hall
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