
 

Card details & Game Rules 
 

Bonus cards  
❏ You thrown out a gift-campaign and gave out free coupons to new customers. 

Get 150 new customers and 200$. x4 
❏ Your new employee completed additional strategic marketing course and 

brought you new customers.  
Get 200 new customers and 250$. x4 

❏ Your video that was a part of viral marketing trial campaign worked out well and 
spread fast on the Internet. It got 1 million views in 1 week and brought you 500 
new customers and 600$. x2 

❏ You decided to test the traditional advertising and spread flyers locally.  
Get 250 new customers and 300$. x4 

❏ You have participated in affiliate program with a big industry player. The other 
company spread the word about your business and brought you 500 customers 
and 600$ revenue. x2 

 
Problems & solutions cards 

❏ Your video ad was shown in the videos on channels, which promoted racism.  
Lose 500 customers and 400$. x2 

❏ Your new employee made a mistake and customers lost bonuses on their 
accounts. 

 Lose 300 customers and 350$. x3 
❏ The company you have recently became partners with was exposed in child 

labour. Your customers found it out. 
Lose 400 customers and 500$. x2 

❏ Your new employee decided that spam is a good idea and bombard customers 
with emails. 
Lose 200 customers and 250$. x4 

❏ The market crisis broke out and your product prices became too high for some 
customers. 
Lose 250 customers and 400$. x3 

❏ New competitor has entered the market successfully and took some portion of 
your customers. 
Lose 200 customers and 350$. x5 

❏ Your data security system incurred a problem and nobody noticed. The private 
data of customers was stolen by your competitor.  
Lose 150 customers and 250$. x4 

❏ Send an apology email to all customers with offering some gifts/coupons.  
Retrieve 100 customers (150/200/250 or all if speciality in email). Value: 100$. x3 

❏ Write an apology article on your website and optimize it with relevant keywords. 
Retrieve 100 customers (200/300/400 or all if also speciality in seo/content). 
Value: 150$ x2 

❏ Launch display and search advertising campaigns, promoting your company in a 
good light. x2 
Retrieve 200 customers (250/300/350 or all if also speciality in sem/display). 
Value: 200$ 



 

❏ Buy customer reviews on some small websites. 
Retrieve 100 customers. Value: 100$ x4 

❏ Ask an influencer in social networks to promote you. 
Retrieve 150 customers (200/250/300 or all if also speciality in social). Value: 
200$ x2 

❏ Release a new product feature/improvement that many customers demanded 
before.  
Retrieve 200 customers (200/300/500 or all if also speciality in product 
development). x2 Value: 300$ 

❏ Throw a free of charge promotional event at the local park for your customers. 
Meet them personally and give some apology/promotional speeches.  
Retrieve 100 customers (150/250/350 or all if also speciality in PR). Value: 250$ x2 

 
Character cards 

1. Display advertising expert. Knows all about types of ads (banners, popunders, 
native), as well as about traffic stats and ad campaigns optimization.   

2. Email marketing master. Has explored the depth of personalizing emails on 
different topics. Hates spam and accepts only quality content that can delight any 
eyes. 

3. Product developer. Loves his product more than his wife. Knows that no matter 
how good it is, it can still be better.  

4. Search Engine Optimizer. Keywords is his keyword.  
5. Public relations specialist. Pitching, not preaching.  
6. Well-known content marketer. Reading and writing. Do not disturb.  
7. Search Engine Marketer. A very nice guy.  
8. Social Media Marketer. SMMuman. Not a simple human.  

 
Rules: 
Choose a character/a field you would like/prefer to specialize in for your business 
growth strategy (can be any business).  
Start at a field called “Start your business”. Your starting budget is 2000 $ and you have 
first 100 customers in the beginning. Every time you pass this field, get + 100 customers 
and 200$. 
Every turn throw the dice and move as many number of fields as the dice showed. 
Basically, every turn is 1 day. During 1 day, it is possible to acquire/learn one basic tactic. 
More advance ones (of level 2 or 3) need more days to master them (2 and 3 days 
accordingly).  
If you end up on the field of a certain category (those that are in a bunch of 3 and of the 
same color), it is possible to purchase and learn the tactic that is described on the field. It 
takes 1 day (turn) to learn tactics of 1st level, 2 days - of second, and 3 days - of third. 
However, if you have already acquired any other level of the same skill, it takes you one 
(or two) less day to acquire it (speciality affects the days of learning by -1 as well).  
Costs: you have to pay for acquiring and learning the tactic. 
Benefits: how many customers you will get every time you land on the field in the future 
(and optimize/refine your current campaign).  
The benefits each tactic provides depend on on what level of this skill you now have.  
 



 

What happens, if someone lands on my tactic field (that I have already learned and 
acquired)? 
First, he/she needs to pay you 50% the amount this field costs - you will educate 
him/her about this tactic. Then, he/she rolls the dice. If 3 or less - he tried this tactic on 
practice and it didn’t work, so he/she does not gain anything. If 4-6 - he/she gets 100 
customers.   
However, if he/she has any skills in the same category, then he/she does not need to 
pay for your education and if he/she throws 1-3, he gets 100 customers (or x2, x3, 
depending on how good he/she knows this tactic). If 4 or more - he/she steals 150 of 
your customers and 100$ (also multiplies by higher skill level - x2 or x3). 
If you are just learning the tactic, then the other player has to pay 100% of the tactic field to 

the bank and then throw the dice with the same effects (1-3: he/she gets nothing, 4-6: 

he/she gets 100 customers. 1 level of the skill in the same field adds +100 to all effects → 

e.g. if level 2, then 1-3 on dice: 200, 4-6 will be 300).  
 
What happens, if I land on my tactic field? 
Landing on your own field means that you are optimizing the tactic - through the stats 
analysis and actions’ improvement. This is why when you land on your field you get as 
many customer as stated on your field cards (e.g. 100 if you have acquired only 1, 200 if 
2, 300 if 3 + your speciality affects this). You also get 100% of this particular field initial 
monetary value. When you have acquired at least 2 tactics of the same skill - get 100% 
value, when landing on any of them. 
 
Problems and solutions cards: 
Take a card from the pile. If it is a problem, you can either solve it with solution card (if 
you have any at hand) or you have to accept the consequences. In the reality, we don’t 
always have a right solution at our hands and at the right time. 
If it is a solution you can either keep it at your hand and use later to solve a problem OR 
you can trade/exchange it to other players and get its monetary value in return.  
 
Bonus cards: 
Take a card from the pile. All cards are positive and can grant you either money or 
followers. 
 


