	Block
	Question
	Question: Clinic A or Clinic B
	Responses

	
	
	Clinic A
	Clinic B
	

	
	
	Waiting
	Distance
	Refill
	Hours
	Staff
	Waiting
	Distance
	Refill
	Hours
	Staff
	Neither** 
	Clinic A
	Clinic B
	Total 

	Block 1 
	Q1
	1 hour
	<5 Kms
	1 month
	regular
	rude
	3 hours
	20 Kms
	3 months
	saturday 
	nice
	3 (2%)
	20 (12%)
	147 (86%)
	170

	
	Q2
	1 hour
	10 Kms
	3 months
	saturday 
	rude
	3 hours
	<5 Kms
	5 months
	afternoon 
	nice
	1 (1%)
	20 (12%)
	149 (88%)
	170

	
	Q3
	1 hour
	20 Kms
	5 months
	afternoon 
	rude
	3 hours
	10 Kms
	1 month
	regular
	nice
	5 (3%)
	100 (59%)
	65 (38%)
	170

	
	Q4
	3 hours
	<5 Kms
	3 months
	afternoon 
	rude
	5 hours
	20 Kms
	5 months
	regular
	nice
	1 (1%)
	35 (20%)
	134 (79%)
	170

	
	Q5
	3 hours
	10 Kms
	5 months
	regular
	rude
	5 hours
	<5 Kms
	1 month
	saturday 
	nice
	3 (2%)
	98 (58%)
	69(40%)
	170

	
	Q6
	3 hours
	20 Kms
	1 month
	saturday 
	rude
	5 hours
	10 Kms
	3 months
	afternoon 
	nice
	3 (2%)
	14 (8%)
	153 (90%)
	170

	
	Q7
	5 hours
	<5 Kms
	5 months
	saturday 
	rude
	1 hour
	20 Kms
	1 month
	afternoon 
	nice
	2(1%)
	109 (64%)
	59 (35%)
	170

	
	Q8
	5 hours
	10 Kms
	1 month
	afternoon 
	rude
	1 hour
	<5 Kms
	3 months
	regular
	nice
	1(1%)
	9 (5%)
	160 (94%)
	170

	
	Q9*
	5 hours
	20 Kms
	3 months
	regular
	rude
	1 hour
	10 Kms
	5 months
	saturday 
	nice
	4 (2%)
	10 (6%)
	153 (92%)
	167#

	Block 2 
	Q10
	1 hour
	<5 Kms
	1 month
	regular
	nice
	3 hours
	20 Kms
	3 months
	saturday 
	rude
	0
	51 (46%)
	59(54%)
	110

	
	Q11
	1 hour
	10 Kms
	3 months
	saturday 
	nice
	3 hours
	<5 Kms
	5 months
	afternoon 
	rude
	0
	59 (54%)
	51 (59%)
	110

	
	Q12
	1 hour
	20 Kms
	5 months
	afternoon 
	nice
	3 hours
	10 Kms
	1 month
	regular
	rude
	0
	101 (92%)
	9 (8%)
	110

	
	Q13
	3 hours
	<5 Kms
	3 months
	afternoon 
	nice
	5 hours
	20 Kms
	5 months
	regular
	rude
	0
	63 (57%)
	47(43%)
	110

	
	Q14
	3 hours
	10 Kms
	5 months
	regular
	nice
	5 hours
	<5 Kms
	1 month
	saturday 
	rude
	0
	99 (90%)
	11 (10%)
	110

	
	Q15
	3 hours
	20 Kms
	1 month
	saturday 
	nice
	5 hours
	10 Kms
	3 months
	afternoon 
	rude
	0
	48 (44%)
	62 (56%)
	110

	
	Q16
	5 hours
	<5 Kms
	5 months
	saturday 
	nice
	1 hour
	20 Kms
	1 month
	afternoon 
	rude
	0
	103 (94%)
	7 (6%)
	110

	
	Q17
	5 hours
	10 Kms
	1 month
	afternoon 
	nice
	1 hour
	<5 Kms
	3 months
	regular
	rude
	1 (1%)
	38 (37%)
	64 (62%)
	103##

	
	Q18
	5 hours
	20 Kms
	3 months
	regular
	nice
	1 hour
	10 Kms
	5 months
	saturday 
	rude
	0
	46 (45%)
	57 (55%)
	103##


*Q9= dominant question **6 participants in block 1 and 1 participant in block 2 chose the opt-out response: overall 3 participants opted out of 1 question; 2 opted out of 3 questions; 1 opted out of 5 questions; 1 opted out of all 9 questions in block 1.  # 3 participants were missing data for q 9.  # # 7 participants were missing data for q 17 & q18
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