	Clinic Attributes
	Male (N=111)
	Female (N=168)

	
	
	95% CI
	p-value
	WTW
	
	95% CI
	p-value
	WTW

	
	
	
	
	Hours
	95% CI
	
	
	
	Hours
	95% CI

	Waiting time (per additional hr)
	-0,18
	-0,30
	-0,06
	0,003
	 
	 
	 
	-0,16
	-0,28
	-0,04
	0,011
	 
	 
	 

	Travel distance (per additional km)
	-0,05
	-0,09
	-0,02
	0,005
	0,28
	0,05
	0,51
	-0,06
	-0,09
	-0,04
	<0.001
	0,41
	0,1
	0,72

	1 vs. 3 monthly refill frequency
	-3,26
	-4,24
	-2,28
	<0.001
	17,74
	5,47
	30,01
	-3,35
	-4,24
	-2,46
	<0.001
	21,49
	5,16
	37,82

	5 vs. 3 monthly refill frequency
	1,77
	1,04
	2,51
	<0.001
	-9,70
	-17,11
	-2,2
	1,78
	1,20
	2,35
	<0.001
	-11,40
	-20,77
	-2,02

	Extra afternoon hrs vs. regular hrs
	-0,06
	-0,43
	0,31
	0,756
	0,32
	-1,74
	2,37
	0,16
	-0,16
	0,48
	<0.001
	-1,04
	-3,4
	1,33

	Extra Saturday hrs vs. regular hrs
	0,18
	-0,17
	0,54
	0,308
	-1,00
	-2,94
	0,93
	0,35
	0,08
	0,62
	0,323
	-2,26
	-4,64
	0,13

	Nice vs. rude providers
	3,18
	2,13
	4,23
	0
	-17,32
	-29,99
	-4,67
	2,58
	1,47
	3,68
	0,011
	-16,54
	-29,14
	-3,93

	Constant
	0,33
	-0,35
	1,01
	0,34
	 
	 
	 
	0,61
	-0,19
	1,41
	0,135
	 
	 
	 

	 
	Log likelihood= -575.188; Prob > chi2 = 0.000; Wald chi2 (8) = 91.82; McFadden psuedo R2 = 0.37
	Log likelihood= -836.973; Prob > chi2 = 0.000; Wald chi2 (10) = 158.66; McFadden psuedo R2 = 0.36



 = -coefficient and represents relative utility, positive values represent positive preference; CI = confidence interval; WTW=Willingness to wait calculated as -attribute/ -waiting time. 
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