	Example interview data
	Theme
	Relates to FAQ in version 1

	I think I’m looking for a cure and I don’t want to believe there isn’t one out there.

	Preference for complete cure
	Is this a cure for tinnitus?

	And for some people it goes away…” And I said, “Well, if it doesn’t go away?” I knew there was no magic pill, and I wasn’t asking for a magic pill, what I was asking for was some help with coping with it; is there something I can do?
	Managing the tension between ‘cure’ and ‘coping’
	Will this make my tinnitus go away?

	And you know, I just wanted to explore every avenue to see how I can best live with this and manage it really. I wasn’t asking for anything magic, but they just were irritated



What I’ve tried to ascertain is there actually anything that people can do to influence their lifestyle, more exercise, better sleep, better nutrition? Does any of that... because from what everybody tells me, it’s linked to your brain,


	Trial and error learning to manage.
Looking for information to self-manage.
	How does it work?

	I don’t understand it enough to arrive at a decision

	Need to understand mechanisms, including those behind therapeutic interventions.
	What does this involve?

	And I don’t think many people realise about hearing therapy, and that they can go and see someone like [Hearing Therapist] about hearing therapy, and managing tinnitus.
	 Need to have access to knowledge about services.
	What does this involve?


Supplement  - Table S1: How interview data informed the FAQs



Supplement Table S2: The development of the frequently asked questions through revisions of the decision aid


	Version of decision aid
	Frequently asked Questions
	Date

	1. Written by researchers using questions in interview data
	Will this make my tinnitus go away?
What does this involve?
How does this work?
Is this a cure for tinnitus?


	28.11.16

	2. Modified by research team members and advice from Preferences Laboratory feedback 
	Is this a cure for tinnitus?
Will this mean I hear my tinnitus less? 
How does this work?
Can I choose more than one option?
	
27.1.17

	3. Taken to focus group of professionals 
	No changes to FAQ requested
	10.3.17

	4. Focus group of patients  with tinnitus request these changes 

Further focus group endorse proposed wording changes
	Will this mean I hear my tinnitus less?
How does this help tinnitus?
How does this approach work?
How can I access this approach?
Can I choose more than one option?
	18.3.17



24.3.17

	5. Focus group of patients with tinnitus request these edits
	Will this mean I hear my tinnitus less?
What does this do to tinnitus?
How does this approach help tinnitus?
How do I access this approach?
Can I choose more than one option?
	7.4.17

	6. Focus group patients and clinicians combined suggestions 
	Will this mean I hear my tinnitus less?
How does this help awareness of tinnitus?
How does this help managing tinnitus?
How do I access this approach?
Can I choose more than one option?
	4.5.17

	7. User testing feedback from clinician participants
	Will this mean I hear my tinnitus less or cure it?
What does this do to tinnitus?
How does this approach help tinnitus?
How do I access this option?
Can I choose more than one option?
	20.6.17

	8. Wider steering group editorial – review by professionals, patients and continued user testing in clinic settings
	Will this mean I hear my tinnitus less or cure it?
What does this do to tinnitus?
How does this approach help tinnitus?
How do I access this option?
Can I choose more than one option?
	24.6.17

	9. Following readability testing

Published version
	Will this mean I hear my tinnitus less or cure it?
What does this do to tinnitus?
How does this approach help tinnitus?
How do I access this option?
Can I choose more than one option?
	4.7.17




Supplement Table S3: Summary of treatment option description modifications
	Version
	Change
	Following input from

	2
	Psychological therapies re labelled as Talking therapies and moved to first column as strongest single evidence based set of treatments
	Research group

	3
	Information and sound separated into different columns to clarify different mechanisms behind approaches to treatment 
	Steering group

	4
	Relabel ‘information’ as ‘Understanding’ and move to first column as most widely used intervention 
	Focus groups

	5
	Remove word ‘No’ in response to ‘will it cure?’ – deemed too negative and unhelpful
	Focus groups

	6
	Simplify sentence length and vocabulary
	User testing and readability testing 

	7
	Reduce words and increase spacing 
	User testing and readability testing





Supplement Table S4: Description of the tinnitus decision aid against IPDASi domains.

	Dimension
	Tinnitus decision aid characteristics

	Information
	The decision aid states positive and negative features of the options.

	Probabilities
	The decision aid highlights the likelihood that each intervention will reduce perception of tinnitus and alter coping responses.

	Values
	The decision aid states the requirements in terms of practical help-seeking, psychological adjustment and potential for outcome.

	Decision guidance
	The decision aid provides step by step comparison of interventions.

	Development
	The decision aid was developed through an iterative process of evaluation from people with tinnitus and clinicians.

	Evidence
	The decision aid comes with a supporting evidence document which supports the statements made for each of the options.

	Disclosure
	The editorial team are listed on the decision aid. All members of the team disclosed no conflicts of interest/ vested interests.

	Plain language
	The decision aid was tested using readable.io software.





[bookmark: _GoBack]Supplement figure S5. A flow chart summary of the development process
Qualitative study data 

    Research team, steering team editorial reference group guided by Marie-Anne Durand (Preferences Laboratory)
Focus groups and field testing
Focus groups and field testing
Research team and checks from steering group, wider circulation to Professional Advisor Committee of British Tinnitus Association
Identify the patient held preferences in care- what is the need for information?






Identify the treatment options best supported by research evidence for inclusion in the decision aid







Form an editorial team to design drafts of the decision aid

Assess useability of the decision aid
Assess readability of the decision aid
	User test to iterate drafts of the decision aid with a series of focus groups involving professional groups, patient groups, and combinations of the two.


