Supplement Table S2: The development of the frequently asked questions through revisions of the decision aid


	Version of decision aid
	Frequently asked Questions
	Date

	1. Written by researchers using questions in interview data
	Will this make my tinnitus go away?
What does this involve?
How does this work?
Is this a cure for tinnitus?


	28.11.16

	2. Modified by research team members and advice from Preferences Laboratory feedback 
	Is this a cure for tinnitus?
Will this mean I hear my tinnitus less? 
How does this work?
Can I choose more than one option?
	
27.1.17

	3. Taken to focus group of professionals 
	No changes to FAQ requested
	10.3.17

	4. Focus group of patients  with tinnitus request these changes 

Further focus group endorse proposed wording changes
	Will this mean I hear my tinnitus less?
How does this help tinnitus?
How does this approach work?
How can I access this approach?
Can I choose more than one option?
	18.3.17



24.3.17

	5. Focus group of patients with tinnitus request these edits
	Will this mean I hear my tinnitus less?
What does this do to tinnitus?
How does this approach help tinnitus?
How do I access this approach?
Can I choose more than one option?
	7.4.17

	6. Focus group patients and clinicians combined suggestions 
	Will this mean I hear my tinnitus less?
How does this help awareness of tinnitus?
How does this help managing tinnitus?
How do I access this approach?
Can I choose more than one option?
	4.5.17

	7. User testing feedback from clinician participants
	Will this mean I hear my tinnitus less or cure it?
What does this do to tinnitus?
How does this approach help tinnitus?
How do I access this option?
Can I choose more than one option?
	20.6.17

	8. Wider steering group editorial – review by professionals, patients and continued user testing in clinic settings
	Will this mean I hear my tinnitus less or cure it?
What does this do to tinnitus?
How does this approach help tinnitus?
How do I access this option?
Can I choose more than one option?
	24.6.17

	9. Following readability testing

Published version
	Will this mean I hear my tinnitus less or cure it?
What does this do to tinnitus?
How does this approach help tinnitus?
How do I access this option?
Can I choose more than one option?
	4.7.17
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