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[bookmark: __DdeLink__375_3519899827]Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

[bookmark: __DdeLink__375_3519899827]Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	How would you describe this experience to a friend?

Respondent:	Actually my first response is emotional. I found it quite moving and, at a couple of points, deeply moving. For some reason it made me feel very melancholic and nostalgic for a particular place, and I started to feel a little bit teary. So, moving.

Interviewer:	If you were talking to your friend and you were like, “You should go do this thing. It’s very moving,” and they were like, “Well, what is it like? What kind of thing is it?” How would you describe it?

Respondent:	An immersive experience. It is quite hard to describe if people haven’t done any kind of immersive theatre, or experience, before. People that are familiar with a previous work at a Hollow Body, would kind of know what to expect, I think. Same kind of beautiful, peaceful, calm exploration, making you very aware of your surroundings, and being part of the city. It is really hard to describe to someone that’s never done any kind of immersive experience, what it involves.
They might be thinking that people will be running up to them on the street and talking to them, and it’s not that. It’s you creating your own experience as part of a landscape, and along the way you’re guided with music, voice, text. It’s using lots of different senses, and lots of different techniques to get you to imagine and be aware.

Interviewer:	You obviously, knowing Hollow Body, you had some kind of expectations built up.

Respondent:	Yes.

Interviewer:	Was there anything else beyond what you’ve already talked about, in terms of what are the kind of expectations you had for this piece?

Respondent:	Well, I didn’t realise that there was a book. I sort of, “Well, maybe I hadn’t really read through it.” As soon as I knew there was this immersive experience happening, I signed up for it. I didn’t read about it. I was just like, “Right, I’ll do it.” So, it was exciting for me to pick up the book and think, “Oh, I'm going to be part-reading, investing in the text, trying to understand what’s going on as well as keeping wherever my surrounding is.” It added an extra layer of interest for me.

Interviewer:	Was there anything else different, that were different from your expectations?

Respondent:	That’s a really hard question to answer, actually. I was going to say I had no expectations, because I like to come to these things open-minded, but then having had previous experience with the maker’s work, I just expect it to be brilliant, and it was brilliant.

Interviewer:	What did the piece make you think of?

Respondent:	It wasn’t so much what it made me think of, but how it made me feel, and what it made me see. I'm a Londoner, and it made me look at my city, and I saw architecture I've never seen before. I walked on streets I’ve never been down. It made me aware of its existence in a way that I probably just let it pass me by. Then visually it made me- the text, particularly, gave me all kinds of fantasy images about what was happening, and listening to the audio as well.
Imagining forests, and deserts, and rivers, and lots of different beautiful landscapes, almost, in a way, the superimposing those on to the cityscape. Then it made me feel connected.

Interviewer:	How did the sound or music play into that?

Respondent:	Hugely. The sound design was absolutely beautiful. In fact, right at the beginning, it’s really funny, but I thought I was listening to the city, and I suddenly became aware that I was listening to it on my headphones. It blended so naturally. It was so subtle, the introduction to noise and the ambient sounds, that I didn’t realise that I was, in fact, taking it all in. So, it works on an almost subliminal level, I think, as well.

Interviewer:	Did you have any reflections on the music?

Respondent:	I loved it. Just it was really, really beautiful. I would absolutely buy the soundtrack. Very emotive music, definitely.

Interviewer:	Was there anything you particularly liked about the experience. You’ve already said a few things, already.

Respondent:	All of it. That’s not specific enough. I liked that it made me listen and watch, and feel, and suddenly becoming very aware of my senses. I felt like I could smell things better. Your colours were a bit sharper, and a very sensory experience.

Interviewer:	Were the mechanics of the piece straightforward? Was there any point when you were kind of confused about what to do?

Respondent:	There was confusion, for me, with the mapping. Taking into consideration that I have a terrible sense of direction to begin with, I was heading south, which I wasn’t aware. I was just walking. I always assume that the top of my phone screen is north, but that didn’t really seem to be the case in terms of where I was heading to on the map. So, where it said ‘head in this direction’, I walked towards what I thought was- and I looked at the book and it matched the book with the little symbol. Then I walked and it was completely the opposite direction to where it was on my phone. 
That really confounded me a few times. The few times where it said ‘click here if you can’t reach the destination’, I had to click that because I couldn’t reach those destinations. That I found a bit frustrating, that I didn’t know which way was north, and it seemed to be north. Then when I turned the phone round, I realised, “Oh, it’s all behind me. I'm heading south.” It felt like I was supposed to double back on myself before the midway point of the piece.
So, I got very confused with that, but when I let that go and just thought, “Well, it doesn’t matter, actually. Just explore. You create your locations.” I, kind of, in the end paid less attention to the mapping, and more attention to the audio and the book.

Interviewer:	Did you have any other problems with the app or anything like that?

Respondent:	No. No, no. I liked how it was always asking and checking with you, and making you confirm things. I thought that’s really thoughtful for the user, and the timing, as well, seemed absolutely spot-on. I don’t know how clever it was in terms of its GPS, but it seemed to know when I would reach somewhere and what I needed to hear at a particular time. It was really, really clever.

Interviewer:	Did you feel comfortable walking around with headphones on?

Respondent:	Yes. The only thing I felt was a bit weird was holding my phone out in public.

Interviewer:	Oh, okay.

Respondent:	Probably, normally walking down the street with my phone, I would hide it. Someone has tried to mug me on a motorbike holding my phone in public, before. Now, I would probably have it in my pocket, with my hand in my pocket or something, or hold it like this. I wouldn’t hold it looking at it. That was the only thing that I felt a bit like, “Oh God.” I kind of put it under the book, unless I had to look at it. The headphones weren’t that much of an issue. In fact, it made me really aware of how many people wear headphones.
I was watching other people and thinking, “God, lots of people do this all the time, and they’re not part of this experience.” Yes, a more subtle thing, probably, would be, I feel, a little bit safer, I think. I mean, more subtle as in not having to look at my phone.

Interviewer:	Oh, yes. Would you experience a work like this again?

Respondent:	Yes. Yes, yes.

Interviewer:	Why?

Respondent:	Oh God, it sort of made me feel like I don’t value looking around at my environment. That I'm always trying to get somewhere and I'm not looking at the journey, and this made me very conscious of ignoring that. That I don’t give things enough appreciation, you know.

Interviewer:	If we were to charge money for having you come here and do this, how much would you pay?

Respondent:	Oh, at least £10. Straight up. It was great.

Interviewer:	Yes. Was there anything from the time you left the desk and you went out, and then you came back, were there any notable events that happened?

Respondent:	You mean that weren’t part of the experience?

Interviewer:	I mean, I guess I would say that the experience is from when you leave to when you come back. So, anything would be part of the experience, to an extent. Were there any things that seemed unique, out of the ordinary?

Respondent:	No. It was just a weird coincidence that the place where it said I was supposed to have my oasis was in the middle of the Brunswick Shopping Centre, which is somewhere I think I've only walked past once, maybe, in my whole life. I don’t know it. I'm really unfamiliar with it, and it’s all very, very built up architecture and shopping. I walked through there and it said, “You’re now at your oasis.” Literally, as my foot stopped, at that moment, I was next to this water feature, this water fountain.
It seemed like this really beautiful serendipity of horrible contrasting built-up architecture with nature, suddenly it was connecting to the audio. I thought, “Was I supposed to turn up there? Was I supposed to have arrived there? Was that actually written in, somehow? Did I subliminally pick up that that’s where I was supposed to be heading towards?” I don’t know, but it was a really nice coincidence.

Interviewer:	Okay. I just have some straightforward demographic questions to ask you about your interests, and things like that. Again, if you don’t want to answer any of them, that’s totally fine.

Respondent:	Okay.

Interviewer:	What is your age and gender?

Respondent:	I’m 44 and I'm female.

Interviewer:	What’s your highest level of education?

Respondent:	University degree. A bachelor’s degree.

Interviewer:	Where would you describe you're from?

Respondent:	Where would I…?

Interviewer:	How would you describe where you're from?

Respondent:	Oh, London. Born and bred.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audio books?

Respondent:	Very occasionally, or very, very occasionally.

Interviewer:	Do you read on a phone, tablet or e-reader?

Respondent:	E-reader and paper.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent:	I have once or twice, but I would say no, probably. I'm more table top games.

Interviewer:	Do you play games provided by museums, or heritage or visitor attractions, or apps?

Respondent:	I don’t think I have, no.

Interviewer:	Have you used other locative narrative smartphone apps?

Respondent:	A couple. I've done a couple of, yes, experience things.

Interviewer:	Did you come here by yourself or as part of a group?

Respondent:	Myself.

Interviewer:	Right, is there anything else that you wanted to make sure that we knew about?

Respondent:	What are you going to do with the research?

Interviewer:	Well, there are two, maybe three main directions. One is there are veins of academic research. For me, personally, this involves sociotechnical systems as they relate to, in this case, artworks. What are the networks that produce these works, and how are they produced? Things like that. Other people have other interests. We also, this is a kind of practice-based research. So, each of these projects is built into the research, and so the results of this research feed back into creative practice, as well.
Then the third stream that we have is we have an advisory board that’s made up of publishers, and people involved with books and reading, to try to think about some future directions for books, publishing, and things like that.

[bookmark: _GoBack]Respondent:	Oh, totally this is the direction it could go in. I mean, I think it would get people reading, as well, that might not. I think because it’s such a different experience and it’s a really accessible way into the text. It’s very innovative I think.

Interviewer:	Yes, we’ve had a few people say that they wish that they could use this for school groups.

Respondent:	Yes, oh my God.

Interviewer:	That kids would like it, and who knows what kids actually like.

Respondent:	Yes. Well, because it feels it’s quite static. Books are static sitting there. I mean, I'm not saying that you can’t get immersed in a world of fantasy, reading books. I did, as a kid. There will always be paper books, I think, but it just gives another level to it. In the same way that, and it’s probably not the best analogy, but immersive theatre versus theatre sat on a seat in rows. Plays are wonderful to watch on stage, but for some different people it’s going to be alienating or very stagnant, because it’s a fixed experience.
In immersive you're maybe running around, if it’s promenade and you're part of it and you feel like you've got some [agency 0:13:48] and some ownership. This is similar in that you're not sitting there reading passively. You’re actively involved, and that gives you so much more pleasure, because you're invested in a completely different way than you would be passively. That investment, I think, is [important 0:14:05] for kids. Totally. It will always pay off, but for adults too. I want to recommend it to everybody.

Interviewer:	Good. We’re here all week.

Respondent:	It was so fun. Yes, I'm going to the panel discussion later, so I'm looking forward to that.

Interviewer:	Yes, it should be good. Well, yes, thanks so much for taking…

Respondent:	Yes, you're welcome.

Interviewer:	…taking some time. Yes.

Respondent:	Okay. Is that it?

Interviewer:	Yes.

Respondent:	Good. Good luck with it all.

END AUDIO
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