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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	How would you describe the experience that you’ve just had to a friend, if someone asked you what you had just done, British Library? How would you describe it?

Respondent:	I would say that it definitely made me think more critically about the things that surround me. There was this one point where like, "Oh, notice anything growing in the floor or something?" I was on a concrete floor, so I'm just like, "No," but it made me realise that there is stuff, even in between the cracks. I really appreciated that. I think they're small views. It wasn’t like a touristy place.

Interviewer:	Where did you go?

Respondent:	I went this way. It was like a residential area, and a school, and a cemetery.

Interviewer:	Had you been there before?

Respondent:	No.

Interviewer:	Was it somewhere that you wouldn’t go? 

Respondent:	I probably would normally not go to that. Yes, it was definitely somewhere I probably wouldn’t have explored otherwise.

Interviewer:	Did you like that experience, or did you find it…?

Respondent:	No, I liked it. It was a different experience. Obviously, I went to a bunch of tourist places two days ago. Yesterday, I went to the British Museum, and I just tried to hit the main places.

Interviewer:	Are you a visitor to London, and you did that place?

Respondent:	Yes. I'm only here for a week. Yes, I actually leave tomorrow, yes.

Interviewer:	Where are you from? Where are you going?

Respondent:	Well, I studied in Berlin for six weeks. I live in America though, but I'm heading to Korea, yes. I'm travelling, yes.

Interviewer:	It sounds exciting. Yes, any other ways you might describe the piece? You said it’s not like a tourist guide. How else might you- if someone asked you what it was, would you-

Respondent:	I think it’s like…

Interviewer:	What words would you use maybe, to explain?

Respondent:	Oh, words?

Interviewer:	Yes. It’s okay if you can't think of-

Respondent:	Reflective, I guess.

Interviewer:	It's not a guide. Is it a book? Is it a story? What is it?

Respondent:	Oh, I was confused about that, because in the book, it seemed like it was a journal of an experience, and then it tried to match that with my experience here. I didn’t really understand that, but then the audio guide was much more helpful, I think.

Interviewer:	They worked together quite well to…?

Respondent:	Yes.

Interviewer:	When you arrived at the Library, did you know what to expect from the work? Did you book ahead, or did you just drop in or…?

Respondent:	Yes, I just dropped in.

Interviewer:	You didn’t know what to expect?

Respondent:	Yes.

Interviewer:	Did you have any sense of what it was when you approached the stand?

Respondent:	No. I thought it was going to take me to all those museums or whatever.

Interviewer:	The tourist spots?

Respondent:	Yes.

Interviewer:	That’s interesting. How did you feel about the fact that it didn’t take you there?

Respondent:	Well, I was first very…

Interviewer:	Was it quite confusing? You expected-

Respondent:	Confused.

Interviewer:	To go to Big Ben or something, and then you ended up in a cemetery?

Respondent:	Yes, yes.

Interviewer:	Was that a good experience, or a strange experience? How could you explain?

Respondent:	Yes, it was something that I wouldn’t expect. I don’t know. It wasn’t like a fun experience. It was just something that I probably wouldn’t have really done, but I would like in the back of my head, because I noticed how people are living here, like just how residential areas are, so…

Interviewer:	That you probably wouldn’t have gone to usually?

Respondent:	Yes.

Interviewer:	What did the piece make you think of, so the sound in particular? What did the sound make you think of?

Respondent:	I was, again, confused.

Interviewer:	It’s okay to be confused.

Respondent:	I heard different cars, and I thought a car was right behind me, too many times so…

Interviewer:	Was it part of the sound that you were listening to, or was it cars around you? Was it in the audio?

Respondent:	Just the sound, yes.

Interviewer:	It confused you a little bit?

Respondent:	Yes, and I feel like the sound of something that you are subconscious, like you notice subconsciously, like you hear everything, but you don’t really try to listen to it. I feel like the audio made me.

Interviewer:	What about the story that you listened to, the narrative of it? How did you find that? Can you tell me what it made you think of, or how did you feel, or did you focus on that part of it?

Respondent:	Yes. I think I focused more on the audio part rather than the reading. Yes, I think the different bits, other people's experience, or other people talking, was more interesting because it was just not that person's own experience, but someone else's narrative layered with it, and the story about how this one woman, she lived there forever and the water started rising or something.

Interviewer:	How do you think the printed book, and the app, and the audio worked well together? Did it work well? Were there problems with it that you found? You're doing a few things at the same time. How did that all work together for you?

Respondent:	I preferred the audio.

Interviewer:	Yes, because you mentioned the book didn’t quite work for you?

Respondent:	Yes.

Interviewer:	It's fine for you to be critical and say whatever you think, but what happened with the book that wasn’t quite…?

Respondent:	I feel like the way the book was structured was-

Interviewer:	In the chapters?

Respondent:	Yes. There was one that was sheer pages. I didn’t really understand that.

Interviewer:	It didn’t quite work?

Respondent:	Yes. I feel like it definitely set the background, but it didn’t really help me in a way that I could have understood this whole story.

Interviewer:	The focus was what you were told, the story that you were listening to, for you?

Respondent:	Hmm.

Interviewer:	It connected you to your surroundings? Yes, so those three things, the experience. Did you find the experience to be quite- so you’ve got the printed text, you’ve got the app and the experience, can you tell me anything more about the experience side of it, the walking, moving, in the space?

Respondent:	I feel like I either walk, I mean look, straight down to make sure I don’t step on something, or just look straight forward, but I was looking more up and sideways more.

Interviewer:	Next question, so can you describe the usability of the work, so that might be the technical function, the navigation, or the technical parts of it? Did you have any problems with that? Was it easy to understand? When you first came to the stand and they explained what you did, did it all work well? Did everything…?

Respondent:	Yes, I think so.

Interviewer:	Yes?

Respondent:	It was just hard holding two things at once, but it was fine.

Interviewer:	People have mentioned that, that was something, moving between the different things. If you'd got rid of one of them, which one would you have got rid of? The book?

Respondent:	The book, yes.

Interviewer:	Did you feel comfortable walking with headphones on through the space? Some people have said they didn’t.

Respondent:	I don’t know. I stopped at this one park, and then this lady, who was sitting on the bench next to me, suddenly came next to me, so I got a little bit creeped.

Interviewer:	Do you think that would have happened if you didn’t have the headphones? Did the headphones make you feel more vulnerable in that situation or…?

Respondent:	Yes, kind of, because I feel like people think that I'm not aware of my surroundings, but really, ironically, I am more because-

Interviewer:	More aware because you're looking at everything, aren’t you?

Respondent:	Yes.

Interviewer:	Would you want to experience a work like this again?

Respondent:	Yes.

Interviewer:	Yes?

Respondent:	Hmmhmm.

Interviewer:	Have you experienced things like it before?

Respondent:	No, not an audio thing. I've done just walking around random places, but not really…

Interviewer:	Not with the audio?

Respondent:	Hmmhmm.

Interviewer:	If it was commercially available, how much would you be prepared to pay for such an experience? That could just be the app, it could be the book and the app, it could be as part of an event. How much would you, if you would be prepared to pay for such a thing?

Respondent:	What, for an event, like…?

Interviewer:	Yes, as part of a ticketed event, or an app that you downloaded, or a book, any form?

Respondent:	For an event, I would pay €5. I don’t know how much that is in pounds.

Interviewer:	Would you download the app and do it on your own? Is that something that you would do?

Respondent:	If I go to different places, yes.

Interviewer:	Do you have any other comments or any other thoughts about it? Any problems you had with it, or, yes, anything notable happen, while you were doing it, that you want to share with the project?

Respondent:	Not particularly. I don’t know. Sometimes I felt like I was a little bit meditated.

Interviewer:	With the voice and the music?

Respondent:	Yes.

Interviewer:	Did you like that experience, or how did you-

Respondent:	I think at first, in the beginning, I thought that it didn’t really match with what I was expecting, but then once I got into it, it made more sense.

Interviewer:	Thank you very much. I just need to…

END AUDIO
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