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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	If you had to describe the experience to a friend, how would you do that?

Respondent:	I would try and resist pinning it down, and I’d try and get them to just do it themselves, I think. When I was getting togged up, there was a woman at the desk who was like, “Oh, what’s this, then?” It just felt like the only thing to do to just say, “Just try it.”

Interviewer:	What if your friend was resistant to that?

Respondent:	What if you forced me to actually use words?

Interviewer:	Yes. Yes, if you needed to write ad copy for it, to get somebody to do it?

Respondent:	A walking, thinking, experience. A walking, thinking, listening experience.

Interviewer:	What did you expect from the work when you came here?

Respondent:	I’ve done a few of Duncan’s things before, and other things by that gang of people, so I sort of knew enough to be able to just trust it and not think too much about what it might be. 
[bookmark: _GoBack]XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX and there was quite an urge to say, “Don’t give me any spoilers; don’t tell me anymore.” So I was kind of resistant to having too many expectations; I just wanted to experience it quite fresh.

Interviewer:	Based on the kind of expectations you had, was there anything that was different, that you were surprised by, that seemed not to match exactly with your expectations?

Respondent:	Not really. I think the unexpected for me came in using it as a vehicle, as a tool to explore bits of London that I’ve never been in before. I’m not based in London, so it was kind of a way of accessing new stuff, rather than kind of unexpected stuff being integral to itself. 

Interviewer:	Yes. What did the story, the experience, make you think of?

Respondent:	I don’t know. I think it was quite immersive, so there wasn’t that kind of stepped-back, parallel thread of thinking going on around it; it was that sort of immediate, what’s going on physically and around me, plus what’s going on in my ears, kind of thing. I don’t think there was particularly an extra layer of processing and rationale going on, reflection.

Interviewer:	How was the sound and music piece for you?

Respondent:	I think as I was walking back to various orchestral swells I just thought, “Very Duncan.” There were a few points where it seemed to be reinforcing upcoming urgencies of having to make decisions and stuff like that. I don’t know, I had the volume up really loud, but there weren’t very many times where it became kind of foregrounded in my awareness like that. It was kind of there and not there.

Interviewer:	Okay. What did the piece do for you in terms of making you aware of your surroundings? How did it gauge the surroundings that you were in?

Respondent:	By giving me an excuse to go to new surroundings in the first place. It kind of, and other things like this; they give you this kind of ring-fenced time and space, a mental kind of space to just pay attention, which is nice. 
Quite aware that a lot of London smells of piss today, which... There was a bit of walking past sort of, not gangs of youths, but there was also a slight emboldening of it, to just, “Well, it’s telling me I’ve got to walk down here so I’m going to walk down here.” 
Also maybe a tiny bit of trespass, or at least crossing thresholds that I wouldn’t normally consider being options to go within. Sort of, like kind of very gated estates and stuff like that, which are covered in signs about vehicular access, but it didn’t say anything about pedestrian, so…
	Yes, it was quite interesting with that interplay of how much the city wants me to not go in particular places and how much doing the thing emboldens you to go into places, so…

Interviewer:	Yes. How was the relationship between the printed text and the app, sound and your surroundings, altogether?

Respondent:	It was nice. I’ve got a real dislike of screen-based things, so it was really nice having the printed object. A few kind of, I don’t know, ruptures, when there’s a typo, or the alignment of things doesn’t quite line up, but it’s still…

Interviewer:	What kind of alignment? Like in the printed book?

Respondent:	With the tracing paper over kind of stuff where you just have to kind of work a bit harder. But I don’t know if that’s necessarily a bad thing. Again, it was quite nice, as a badge, and being aware that there was a standard set of headphones, so anyone else wearing those headphones was doing… I didn’t see anyone who was, but it was… I don’t know, badges; the power of badges.

Interviewer:	What do those badges mean?

Respondent:	That you’re just kind of out of that normal, everyday flow, and you’re not hurrying from A to B, and that you are just kind of being in a space. I don’t know, and I don’t know; seems to have a big power to me, a big significance for me, but it’s also one of those kind of secret signs that only five other people might recognise.
	Yes. Yes, just having things… Sometimes it got a bit, you were juggling lots of different things and buttons being pressed accidentally and stuff like that, but on the whole, I think it was a positive addition to have the book.

Interviewer:	Was there anything you particularly liked about the experience?

Respondent:	The bit where I was following the line of the flow of the water as far as it would go. I was following drain covers, Thames Water drain covers, along the line of the street, and then I glanced up and realised the lady in front of me had two sailing ships tattooed on the back of her calves, so that became the water that I was following instead.
	Just little coincidences and emphases and stuff like that.

Interviewer:	Yes. How was, were the kind of the mechanics of the experience straightforward? 

Respondent:	Yes. There weren’t any hitches or things that I had to fight against. My phone timed out once, but it picked up where it left off when I went back in the app.

Interviewer:	Did you have any problems with the application, or any of the instructions?
 
Respondent:	No.

Interviewer:	Did you feel comfortable walking around with headphones on?

Respondent:	Other than… I mean they were hot and sweaty, but in terms of vulnerability to other people, kind of thing… Yes… Had to pay a little bit of attention with crossing the roads and that, because you weren’t sure which were internal traffic noises and which were external traffic noises. 
I mean, they’re bigger and more obvious. I normally wear earphones, but you see so many people wearing bins on their head that it didn’t feel like I was wearing a silly hat, or…

Interviewer:	Yes. Next time.

Respondent:	Yes I know. ___[0:10:31] starting up again.

Interviewer:	Would you want to do a walk like this again?

Respondent:	Yes.

Interviewer:	Is there a particular reason why?

Respondent:	I’m just interested in ways of experiencing place, so… 

Interviewer: 	If this was commercially available, how much would you pay for it?

Respondent:	How much would I pay? For the book as well?

Interviewer:	Yes, I guess I would say, you know, for the experience. 

Respondent:	Or as an event… Like as a ticketed event or as a thing to own?

Interviewer:	I mean a ticketed event… if you can tell me both, that’s great, but I think ticketed event is probably the best.

Respondent:	I don’t know. I don’t think I’ve ever paid for an app.

Interviewer:	Yes.

Respondent:	I guess it feels to me more like a ticketed event because of that ring-fencing of time, and coming prepared to pay attention and sort of be outside of your everyday experience of space. Penniless artist; I’d probably go like £4 or £5 or something. Because it’s only memories; I won’t take anything home with me.

Interviewer:	How much would you pay for the book? Like if you could buy the book, and the app was free?

Respondent:	I don’t know. Yes. I kind of like that I’ve had to give the book back. I don’t… I kind of like that the book doesn’t have an existence outside of the audio, which doesn’t have an existence outside of the walking. So… Yes, I’m not sure. I don’t know. I’m not sure I can conceive of the book being a standalone object.

Interviewer:	Did anything notable happen from the time you left? You went out and came back… Anything…?

Respondent:	A bazillion tiny details that would be meaningless to you.

Interviewer: 	Any examples of those details?

Respondent:	Tattoos on the calves, half-hearted smiles at people. A bottle next to a bench. A quizzical look from a man in the park. Five dusters hanging from a washing line. Flying ants – not quite flying ant days yet, but it’s coming soon. Smell of piss. 
Just, yes, just the everyday things that are made; have the volume turned up on them because you’re doing a thing and you’re paying attention for once.

Interviewer:	I just have some kind of more straightforward demographic questions for you. Again, you don’t need to answer anything you don’t want to answer. 
What is your age and gender?

Respondent:	Thirty-nine and female.

Interviewer:	What is your highest level of education?

Respondent:	Master’s degree.

Interviewer:	How would you describe where you are from?

Respondent:	As in geographically?

Interviewer:	If you were to meet somebody on the street and they would say, “Boy, where are you from?”

Respondent:	I’m from the edge of the New Forest, but I live in Birmingham.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audiobooks?

Respondent:	No. I listen to podcasts.

Interviewer:	Do you read on a phone, tablet or e-reader?

Respondent:	Not unless I have to.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs? 

Respondent:	Yes. 

Interviewer:	Do you play games or use applications provided by museums, heritage or visitor attractions?

Respondent:	I sometimes get asked to make them, but it’s not something I do for fun.

Interviewer:	You’ve already mentioned you have used other locative narrative smartphone apps?

Respondent:	Yes.

Interviewer:	Did you come here by yourself or as part of a group?

Respondent:	By myself.

Interviewer:	Is there anything else that you would want us to make sure we knew about your experience? 

Respondent:	I don’t know. It feels like one that I need to sit with for a bit. It feels a bit weird coming straight into the interview straight afterwards. But yes, I’ll email if I think of anything. 

Interviewer:	Are you sure?

Respondent:	Yes.

Interviewer:	Yes. That’s all I have.

Respondent:	Okay.

Interviewer:	Thank you so much for taking the time right after it.

Respondent:	No, that’s cool. Right, back out into the real world.

Interviewer:	I guess.

Respondent:	I’ve got to meet my friend.

END AUDIO
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