IMHBDBT_18
Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	Okay. So how would you describe this to a friend?

Respondent:	Firstly, it was a good experience, and it's a unique thing I've gone through the first time. The main and interesting thing is, you are not in the place where you are right now, but you are in the place where your imagination will take you. That is the biggest thing I've ever done. 
	One more thing: I got inspired by this project piece. Before I came to London- I'm not sure why I came here. After this type of thing, and after having experience of this journey through the virtual map, I realise that the same thing happens in our life. We are not [going 0:01:01] by what we think, but we are taken by some force that's leading us somewhere. So there is no particular place, so we can stay there. Everything is going to change. That's it.

Interviewer:	Wow. Did you know what to expect when you started the work?

Respondent:	No.

Interviewer:	Did you have any idea at all?

Respondent:	No.

Interviewer:	Were you surprised about what it was?

Respondent:	Yes. Sometimes, I will make perceptions after that, that, "This will happen," but I'm not right. The next thing is completely different from what I thought.

Interviewer:	What did you think of when you were doing it?

Respondent:	Actually, I was [in a completely new world 0:01:55]. I was deeply in this book and in this activity. Many times, I connect to these things with my life, with my journey, so it will be a good experience. 

Interviewer:	So you thought about your own life?

Respondent:	Yes. I will connect to different things with my life.

Interviewer:	Yes. What did you think about the sound that you were hearing, and the sound [Crosstalk 0:02:23]?

Respondent:	Yes, because I know some of the psychology, so with the sound present, you are completely involved. There are the generation of sounds. They connect you, and they make the bonding tighter, so you cannot lose the concentration from this journey. It's good, the background sound.

Interviewer:	Yes. What did the piece make you think of? Did it make you reflect on your surroundings at all, and the things that you were seeing in the city?

Respondent:	Yes, because the voice and my imagination brought me to think about the situation happening, through sound and reading the chapter. So I was completely in that situation. I imagined that I was in that situation, because of the sound and the content of the book. So they brought me into that situation.

Interviewer:	So you thought that the sound and the printed text all worked together to create the experience for you?

Respondent:	Yes.

Interviewer:	Was there anything that you particularly liked about it?

Respondent:	The main thing I'll tell you is that when this [Ann 0:03:39], in the sounds [and one sentence]- I don't remember exactly, but it was about where you have been to now. This is the place. You have to be here, or after, sometimes, you will be somewhere else. So live here and enjoy the moment. So I get [the relation 0:04:03] from my perception. So that's an inspiration from this experience. 

Interviewer:	Did you have any problems when you were doing it? Did you [understand]-

Respondent:	No, I faced many problems, like two times [that you made the location to read somewhere 0:04:20], but to do the buildings, I was on the corner of that building, and the location was… Out of that building is the next chapter – St Pancras centre. So I come at the wall, and I cannot go beyond that. So I cannot read that location.
	The second time, I was going to the news room, but there was no ___[0:04:48] to go there, without [the little bus]. So I cannot read the location.
	Those were the two problems.

Interviewer:	At every other point, it was clear what you were supposed to do?

Respondent:	Yes. The information given is completely fine. It's up to the mark, yes.

Interviewer:	Yes. Did you just [press 'back' in that reach list 0:05:08]?

Respondent:	Yes.

Interviewer:	Did you feel comfortable walking around with headphones on?

Respondent:	Yes, I felt comfortable.

Interviewer:	Would you want to do work like this again?

Respondent:	Maybe, if I got the opportunity, I'd like to do this again.

Interviewer:	Is there a price you would pay to do something like this?

Respondent:	Maybe, I can. I'm not sure how much, but maybe, I can, yes.

Interviewer:	You would pay, but-

Respondent:	Yes, maybe, I would pay. But a particular thing is, according to me, this location is not worthy. If this type of event happens in this type of location, maybe I will not pay. But if it's a natural location, so that it will increase the imagination power. It will increase your mood. It will give you the freshness. That's my thinking, because this is like [just a dead place 0:06:19], and there's not too much room to move around.

Interviewer:	Yes, alright. Was there anything notable that happened to you from the time you left the desk and went out and came back?

Respondent:	No notable thing, no.

Interviewer:	Do you have any other comments? Anything you wanted to make sure that we knew about?

Respondent:	No.

Interviewer:	I just have some quick demographic questions to ask you. Again, if you don't want to answer any of them, you don't have to. What's your age and gender?

Respondent:	I'm 21 and male.

Interviewer:	What's your highest level of education?

Respondent:	I'm going to pursue my Master's in marketing.

Interviewer:	How would you describe where you're from?

Respondent:	I'm from the [region where the world begins 0:07:08] ___. I'm from India.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audio books?
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Respondent:	No. Rarely.

Interviewer:	Do you read on a phone, tablet or e-reader?

Respondent:	Yes. I always read a physical book when travelling by plane.

Interviewer:	So you always read a physical book-

Respondent:	Yes, I always prefer a physical book, because I don't like to read on mobiles and tablets.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent:	Yes, I do.

Interviewer:	What kind?

Respondent:	___[0:07:56], sometimes, I do a charity event. Or for fun entertainment, a one-minute game, and dance, like that.

Interviewer:	When you go to museums or heritage attractions, do you use the apps or games that they have there?

Respondent:	Yes, I do. I use apps to [reach there 0:08:21].

Interviewer:	Have you used other kinds of locative narrative smartphone applications?

Respondent:	Yes. 

Interviewer:	Did you come here by yourself, or as part of a group?

Respondent:	By myself.

Interviewer:	Okay. Do you have anything else?

Respondent:	No. One more thing I will add is, thank you for providing me with such a great experience. This is a lifelong experience. Yes, thank you so much.

Interviewer:	Oh, terrific, yes. Well, thank you so much for sitting down for an interview, too.

Respondent:	Thank you.

END AUDIO
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