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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	If you were to describe the experience to a friend, how would you do that?

[bookmark: _GoBack]Respondent:	It was, kind of, ‘build your own story’ through walking.

Interviewer:	Did you have any expectations-

Respondent:	None.

Interviewer:	When you came and did it?

Respondent:	No.

Interviewer:	Did you have any idea?

Respondent:	Blank page.

Interviewer:	When you were leaving the desk, what did you think was going to happen?

Respondent:	I was a bit surprised that it wasn’t set in the actual library, that it was outside, and that really opened up a whole lot more possibilities, I guess. It was good because whatever expectations I had went away in that instance, when I realised it would be actually walking round the town, and not in a specific location chosen by the creators, I guess, so, yes.

Interviewer:	When you were doing this, what did it make you think about?

Respondent:	I guess it had me thinking about what home is, and we choose where we live or where we go, and what happens to us when we don’t have that choice, and when we're not free to choose our own direction or path.

Interviewer:	How did the sound of the piece contribute to that?

Respondent:	Yes, it was good. It made the experience richer, I think, in terms of removing the typical London soundscape, I guess. Soundscape, it could be anywhere, and yes, it was more immersive, I think.

Interviewer:	What was your experience of the music?

Respondent:	Yes, it was great, yes, really beautiful soundscape actually, yes.

Interviewer:	How did the piece make you reflect on the surroundings, the areas you were in?

Respondent:	I don't know actually. It was interesting because I ended up in an area where I have never been before, so it was just the thought of the amount of places that you’ve never seen before, and that you probably will never see, and just, yes, how small your own world is in person, yes.

Interviewer:	How did the book, and the app, and the experience all work together for you?

Respondent:	Yes, great, yes, quite perfectly.

Interviewer:	Did you have any sense of interaction between them, or how they interacted?

Respondent:	No, it felt quite seamless, I think, yes.

Interviewer:	Was there anything you particularly liked about it?

Respondent:	Yes, the soundscape, I have to say, was really good, and the way it was assigned that, at some point, I actually turned round because I was so sure there was someone behind me, and it wasn’t. It was in the headphones. Yes, so that worked really great, yes.

Interviewer:	Did you understand what you were supposed to do at every time? Was the mechanics of the piece clear to you?

Respondent:	Yes, yes, I think so, yes.

Interviewer:	Did you run into any problems in the piece?

Respondent:	Yes, at one point, I couldn’t get to the circle, but then the function in the app worked really great for that, just relocating the point where I was going.

Interviewer:	Just one time?

Respondent:	Yes.

Interviewer:	How did you feel walking around with headphones on?

Respondent:	Yes, it was good. Yes, I guess it makes you more enclosed in a way, and you lose track of your surroundings a bit more than you would without them but, yes, I didn’t walk where there was lots of traffic, so that worked well. I guess if you're in a really busy street, yes, you would have to be more aware, I guess, of your surroundings, yes.

Interviewer:	Would you want to experience a work like this again?

Respondent:	Yes, definitely.

Interviewer:	Yes?

Respondent:	Yes.

Interviewer:	Why?

Respondent:	I guess it opens up ways of thinking that you're not doing every day. I think this kind of experience, and especially an experience that brings you to a new place, or makes you look at a place differently, it’s really great for thinking new thoughts, yes.

Interviewer:	If this kind of thing was commercially available, how much would you pay for it?

Respondent:	About the same as a theatre ticket, I guess.

Interviewer:	How much is a theatre ticket?

Respondent:	£20 to £35.

Interviewer:	Did anything notable happen from the time you left the desk to going out and coming back?

Respondent:	Well, it was more in the little things, like things being mentioned, and headphones that I could see in real life, like people smoking, and that’s completely random, but it just added that much detail to the experience. I guess having those normal things mentioned made the experience more anchored, I guess, in reality and the way I was experiencing it, yes.

Interviewer:	Is there anything else that you'd want to make sure we knew about?

Respondent:	No, just that it was really great. I had a good time, yes. It worked brilliantly. Yes, well done.

Interviewer:	I just have some quick demographic questions to ask you. Again, you don’t need to answer any of them, if you don’t want to.

Respondent:	That’s fine.

Interviewer:	The first one is, what is your age and gender?

Respondent:	I'm 29. I'm female.

Interviewer:	What's your highest level of education?

Respondent:	University.

Interviewer:	How would you describe where you're from?

Respondent:	White, middle class, Sweden.

Interviewer:	Do you read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audio books?

Respondent:	Yes.

Interviewer:	Do you read on a phone, tablet or e-reader?

Respondent:	E-reader, yes.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent:	LARPs, yes.

Interviewer:	Do you play games provided by museums, heritage sites or other kinds of visitor attractions?

Respondent:	No.

Interviewer:	Have you used other locative narrative smartphone applications before?

Respondent:	No, this was the first.

Interviewer:	Did you come here by yourself or as part of a group?

Respondent:	With a friend.

Interviewer:	With a friend?

Respondent:	Yes.

Interviewer:	Did you interact with your friend at all? Did the friend do the piece also?

Respondent:	Yes, she did the piece also, but she's not back yet, so...

Interviewer:	You just lost track of each other somewhere?

Respondent:	Yes, I lost track. I haven’t seen her since, so…

Interviewer:	I'm sure she’ll come back.

Respondent:	Yes, hopefully.

Interviewer:	Yes, so that’s all the questions I have. Is there anything you're interested in telling us?

Respondent:	No.

Interviewer:	Well, yes, thank you very much.

Respondent:	Thank you.

Interviewer:	Yes, I really appreciate it.

Respondent:	Yes, thanks.

END AUDIO
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