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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	So, if you were describing the experience you’ve just done to a friend, how would you describe it? That’s the first question. 

Respondent:	So, it’s a book paired with an audio app. It’s very much, kind of, self-choices. You choose where you go, sometimes you’re guided. Sometimes you make your own choices, and you’re basically just wandering around London, essentially, yes. 

Interviewer:	Okay, that’s great. That’s great. Also, I’m not involved with the making of the piece. 

Respondent:	Okay. 

Interviewer:	So, I’m independent, so don’t feel you can’t say what you really think, and you won’t offend me in any way. 

Respondent:	Okay, sure. 

Interviewer:	So, when you arrived at the library, what were you expecting to do? What did you think? Did you already book? 

Respondent:	Yes. So, I was with my girlfriend, and she booked in. We both saw it on, like, an immersive theatre Facebook group thing. 

Interviewer:	Okay. Yes, what were you thinking it would be like? 

Respondent:	Something similar to this. So, I did a Hollow Body as well, a similar company. So, yes, something similar to that, really. 

Interviewer:	Yes. Okay, cool. So, did it differ from your expectations? How did it differ, was there anything unexpected?

Respondent:	I think the book added a new element to it, I think, and I wasn’t sure what to expect from the book. I wasn’t aware there would be a book, and then seeing how the chapters related to where you’d been guided to, I guess. I thought that was really interesting. 

Interviewer:	Yes. Did that work for you? Did it connect well? 

Respondent:	I think it did, and I think particularly on the way back things made more sense, but obviously that was part of the experience. So I think, I don’t know if it was intentional, but it definitely felt to me like the route I’d taken on the way made more sense on the way back, based on what I’d been reading on the book throughout. 

Interviewer:	Okay. How did you find the experience of walking back? 

Respondent:	I was good, fine. I used my phone a little bit, a couple of times when I’d forgotten exactly where I’d gone. 

Interviewer:	Oh, okay, you mean the map on your phone.

Respondent:	Yes, exactly, yes. 

Interviewer:	The GPS, because you weren’t familiar with the place. 

Respondent:	Yes, exactly, but for the most part, yes, I’d remembered all the different places I stopped off at. So, yes. No, the walk back was fine, I think, yes. 

Interviewer:	Okay. What did the piece make you think of as you were doing it? 

Respondent:	Lots of different things, really. I thought of the brittleness of society, and there was quite a lot of repetition of how one day everything that you’re looking at right now won’t be there. Something that I think you don’t really think about when you’re in the now. 

Interviewer:	Yes, it seems quite permanent, doesn’t it? 

Respondent:	Yes, exactly. So it’s that fact.

Interviewer:	So which bit made you think of that? Was it the story, or the book?

Respondent:	I think it was mainly what I was listening to, and the visual aids as I was walking around, and there was one area, I came across this community area, just lots of different paths and wooden structures and stuff. That seemed a particularly temporary space, it made me think. I [stood in 0:03:06] there quite a bit, actually, just enjoying it. Thinking, “I don’t know how long that in particular will be there.” 

Interviewer:	Yes. Was it places that you hadn’t been to before? 

Respondent:	I hadn’t been to any of it, yes. 

Interviewer:	Oh, okay. So this area’s not familiar to you?

Respondent:	Well, really, just the main road, really. So, yes, all the back streets, I decided to go via some back streets, and yes, I’d never been to any of them, really. 

Interviewer:	Okay. So, it made you feel slightly differently about your surroundings? 

Respondent:	Yes. 

Interviewer:	The sound, how was the effect of the sound? Did it make you think of anything? 

Respondent:	I think it did, it kept me in a philosophical mood, I think. 

Interviewer:	Okay. 

Respondent:	Yes, just the constant music. It’s odd that there were times on the route back, I think I’d walked quite far, so there were times when the sound cut out. 

Interviewer:	It cut out? 

Respondent:	Just because they’d run out of things to say between the places, and so that was quite, coming back to reality and looking around a bit more and thinking, “Oh, is that the end of it or is there more to come?” 

Interviewer:	Was that a distracting experience, or how did you find that? 

Respondent:	The sound? 

Interviewer:	Yes. 

Respondent:	When it first happened, I assumed it had just finished. 

Interviewer:	Yes, okay. 

Respondent:	So, after a while I actually took them off. I got to a new place, and I thought, “Well, maybe it’s going to start up again,” and it did. So, once I knew that then it was all fine again, and even after the sound had cut out I was still thinking about things. 

Interviewer:	So you were still in it?

Respondent:	Yes, exactly. 

Interviewer:	You didn’t jolt out of it.

Respondent:	Yes, I was still in the zone. 

Interviewer:	Thanks. How did the printed book, the app, and the experience work together, the three things you had?

Respondent:	I think it’s very much whilst your making your own story there’s this story that’s being presented to you at the same time, and it was a really immersive experience. There were times where I wasn’t sure if what I was hearing was my city or the story city. So, there were times when I was really unsure exactly who I was, which I found quite exciting. 

Interviewer:	Yes. Was that a positive experience, not an unsettling experience? 

Respondent:	Yes. Yes, definitely, and the book, as well, I think it was quite creatively done, because it was quite transparent pages, text carrying over. Some of that, the meaning of it was lost on me, I think, but equally I thought it was really well done, really. 

Interviewer:	Okay, great. Was there anything you particularly liked about the experience? 

Respondent:	I think just the way it told me a story, but equally I was just discovering. I’ve always lived in London, I was discovering new parts of it and thinking about the city that I lived in in an entirely new way. 

Interviewer:	Okay, that sounds good. 

Respondent:	So, I think, yes, it made me a bit more effective about where I’ve been living. 

Interviewer:	Yes, great, and was there anything you didn’t like about it? Anything you think didn’t work? You can be as honest as you like. 

Respondent:	There was one moment, I think it was just a technical thing, it was the first place I’d come to, and I got on to the location, she’d just started speaking, but I wasn’t in the middle of the circle yet. So, I’d kept moving, but then the sound cut out. So, that was a bit frustrating at the beginning, where I was thinking, “Oh, is every place I’m going to go to, the sound’s not going to work?” That’s just a technical thing.  

Interviewer:	Okay. How did you find the trying to get to the point on the map that it offered you? 

Respondent:	Yes, so, that’s when it paused. So I spent about 10 minutes trying to get bang into the middle. 

Interviewer:	Oh, really, trying to get there? 

Respondent:	But I was already there. So, the next one, I’d got the knack of it by then, so that was fine, yes. 

Interviewer:	Did you have to press that you couldn’t get there on that? 

Respondent:	I did the first one, yes. 

Interviewer:	Yes. How did you feel about doing that? Did you feel you lost something of the experience? 

Respondent:	Well, I guess because I had to click, I can’t do it twice, so I did miss out a little audio bit from chapter three, but I think the rest of it made up for it, and I filled the gaps just by reading the chapter itself. Then, yes, when I was asked to find it, they were a lot closer than the other gaps I’d been walking. So, I don’t know if, it just said walk as far as you can each time, so I tried to spread myself out.

Interviewer:	Yes, okay. Okay, can you describe the usability of the work? So that might be the instructions, the functions, the navigation, whether you think it was appropriate for the age group? 

Respondent:	Yes, yes. I think, as I’ve touched upon, the only thing that went wrong, really, was that circle. It wasn’t quite clear if you had to get right into the middle of the circle. As it transpired, you just needed to get to the edge before sound started. 

Interviewer:	Oh, I see, okay. 

Respondent:	So that might be something useful to mention. 

Interviewer:	To people, before they go? 

Respondent:	Apart from that, it all made sense, really, yes. 

Interviewer:	So when you set off from here with the instructions you were given, did it make sense from that?

Respondent:	Yes, yes. Yes. 

Interviewer:	Yes, okay. That’s good. Was it easy to engage with? 

Respondent:	Definitely. 

Interviewer:	It made sense. 

Respondent:	Yes. 

Interviewer:	Great. Did you feel comfortable about walking outside with headphones on in public? How did you find that experience? 

Respondent:	Yes, it was interesting. Actually, I kept noticing other people wearing different kinds of headphones. That made me think, “Oh, are they listening to the same thing? Probably not.” 

Interviewer:	Yes. Yes, it makes you notice people and wonder if they’re doing the same. 

Respondent:	Yes. I also found it really interesting how a lot of people didn’t notice me. I thought I’d be quite conspicuous. 

Interviewer:	Yes, but maybe you notice other people. 

Respondent:	Everyone’s in their own little world, as well. 

Interviewer:	Yes, they had headphones on. 

Respondent:	Yes, but even if they didn’t, they didn’t notice me. 

Interviewer:	No, you didn’t feel visible or anything? 

Respondent:	No. Not at all, really, yes. 

Interviewer:	Would you want to experience a work like this again, and if not, why not? 

Respondent:	Yes, for sure. I just found it really reflective and enjoyable. 

Interviewer:	Have you experienced works like it before? 

Respondent:	So there was just the Hollow Body, which was the first kind of thing like this I’ve done. 

Interviewer:	How did it compare to that? 

Respondent:	I much prefer this, actually. I think it felt like there was more of a story to it, and I think the fact that I was able to make my own choices a bit more, and so that felt a bit more personal, as well. 

Interviewer:	It wasn’t as led? 

Respondent:	Yes, exactly.

Interviewer:	You said you saw it on an immersive theatre website? 

Respondent:	Yes. 

Interviewer:	Is that an interest? Are you part of that? 

Respondent:	So, my girlfriend, in particular, is very interested in it. She’s added me to it, and yes, I’d say, yes, I’ve got into it. 

Interviewer:	Okay. Does it compare to immersive theatre? Is it quite different from that? 

Respondent:	Well, to be honest, I’ve only seen one immersive show. So, I wouldn’t know anything. 

Interviewer:	Yes, no. I just thought it might be interesting to see. 

Respondent:	Yes. 

Interviewer:	So, if the app was commercially available, what would you be prepared to pay for it? Or would you prefer to pay for it as part of something else? How would you value it? 

Respondent:	That’s an interesting question. 

Interviewer:	Yes, but you can be honest. You can say that, “I wouldn’t pay for it,” whatever you feel. 

Respondent:	I don’t know, I don’t know how much apps cost, to be honest. I don’t think I’ve ever paid for an app in my life. 

Interviewer:	Oh, okay. Yes, that’s interesting. 

Respondent:	Like, 79p or something? I’d probably pay that for it, yes. 

Interviewer:	Okay, that’s good. Okay, if it was available with a book, would you pay for the book and then the app as part of the book? 

Respondent:	What, so, for example, if that book had been-

Interviewer:	Yes, if the book was for sale, and then the experience was part of the book, would you? 

Respondent:	Yes, I think so. Depends how much the book was, I think, yes. 

Interviewer:	How much would you pay for the book, as a whole package? 

Respondent:	£4? Kind of like the theatre programme price.

Interviewer:	Okay, good. Do you have any other comments? So, it might range from the booking, how easy you found the booking, or the end of the experience. Have you any general comments about the whole thing? 

Respondent:	No, I think it seemed quite straightforward, really. Yes, I don’t think I have anything to add, apart from what I’ve already said, to be honest. 

Interviewer:	That’s alright. Did anything notable happen when you were doing the piece? Any moments that you wanted to share, or explain? 

Respondent:	On the walk back, I saw two kids on skateboards at two completely different points. At the beginning and the end, and that was really weird. It’s weird that they ended up getting back to the same place as me. They were taking a completely different route. 

Interviewer:	Oh, I see, yes, the things you were noticing. 

Respondent:	Yes, and then a couple of people that I saw on the way and on the way back, that was very interesting, how they hadn’t moved on from the space. 

Interviewer:	Oh, I see. That’s nice. 

Respondent:	Yes, that community garden I mentioned. That, I felt like I really wanted to stay there for a very long time, definitely. There were places that I just found where I’d gladly go back to, really. Some where I had no idea that they existed before, so, yes. 

[bookmark: _GoBack]Interviewer:	Perfect. Thank you very much. That was great, that was really useful. 

END AUDIO
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