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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	How would you describe the experience you just had to a friend? If someone asked you what the project was and what your experience was, how would you describe it?

Respondent:	Like a ___[0:00:14] supported by an app and a book.

Interviewer:	Did you book into it or did you just turn up?

Respondent:	I did book in.

Interviewer:	So, did you have any expectations of what the work would be like before you came?

Respondent:	Other than I’ve had one sentence [about it] xxxxxxxxxxxxxxx

Interviewer:	xxxxxxxxxxxx

Respondent:	I am, yes.

Interviewer:	Interesting, cool.

Respondent:	___[0:00:52].

Interviewer:	xxxxxxxxx

Respondent:	xxxxxxxxxxxx

Interviewer:	Great, perfect. xxxxxxxxxxxxx.

Respondent:	xxxxxxxxx

Interviewer:	Wonderful, perfect. So, you didn’t know what to expect. Xxxxxxxxxxxxx [You knew] something…

Respondent:	A vague description of what ambient literature is, in general, but nothing about this.

Interviewer:	Okay, cool. My next question is: how did it differ from your expectations? I guess, you didn’t really have any expectations?

Respondent:	I did not have any expectations.

Interviewer:	What did the piece make you think of? The story? The content? What did it make you think of?

Respondent:	[Something that was 0:01:32], I mean, it made me think about the end of humanity and, you know... There was something really nice towards the end, looking back, about how they’re not natural disasters, they’re just occurrences, and they’re only disasters because of us. It made me think about, obviously, natural disasters, the end of humanity, nature taking things back…

Interviewer:	Which way did you walk, out of interest? What did you see?

Respondent:	That way, I got almost as far as [Warrington Crescent 0:02:14].

Interviewer:	Okay, pretty far. Are you familiar with the area?

Respondent:	No, I’m familiar with that way, which is why I walked that way.

Interviewer:	Yes, which is good.

Respondent:	Sure, and I’m pointing on your recorder.

Interviewer:	That’s good.

Respondent:	I don’t know the cardinal directions. 

Interviewer:	No, that’s cool.
	So, the story makes you think of the end of humanity, and occurrences and not disasters. Was there anything, in particular, that you saw on the route that made you think of that? Did you think anything about your surroundings?

Respondent:	Yes. I walked past a lot of council flats, and also past a lot of cheek by jowl, next to the council flats, things that looked very expensive. That, definitely, chimed nicely with what I was hearing. Actually, there was a good one, I didn’t get chapter three, I think, the first thing that you’re supposed to walk to, because it was behind a barbed wire fence. It was right next to an electrical installation with a big high-voltage, ‘Danger of death’ sign.

Interviewer:	Oh wow, so you couldn’t get to the centre of the circle because there was a danger of death.

Respondent:	Yes.

Interviewer:	I’m glad you didn’t try.

Respondent:	No, but I really liked that.

Interviewer:	Yes, that’s fitting. Did the sound make you think of anything, the soundscape?

Respondent:	It’s funny, because the sound made me a bit anxious, in a way. 

Interviewer:	What about it, do you think, made you feel anxious?

Respondent:	Well, when I was stopped in some places and I was hearing motorcycles or bikes with directional sound, I kept looking behind me, “Was there a bike nearby?” At one point I was stalked, on a little wall next to where a road came out, and so I kept looking to see if there was something next to me.

Interviewer:	Was that unsettling?

Respondent:	Yes, it was a little unsettling. Again, it’s funny because there was a lot of how we look at things, and that was in the context of touching things, but, for me, I was more reliant on sight because of the ambient sound.

Interviewer:	Okay, so that made you aware? It wasn’t so much that you paid attention to the sound, but that made you pay attention to the sound?

Respondent:	It made me hyper aware, visually, of my surroundings because I couldn’t rely on my peripheral hearing, and so I didn’t know what was happening. 

Interviewer:	Okay, interesting. How do you think the printed- So, you had a book, you had an app and you had audio, how do you think the three things worked together?

Respondent:	I had some tricky moments.

Interviewer:	Okay, it’s good to know about tricky moments.

Respondent:	For one thing, the book was lovely, and I felt bad that I was rushing the prose a lot of the time because I was stopped somewhere. The first time I stopped right next to someone’s house, I was leaning on their wall and I wanted to get through the chapter really fast because I was leaning on someone’s wall.
	The tricky moments were things like when I stopped to read a chapter, because I was using the phone as a bookmark, where does the phone go? How do I hold the phone? I never like touching my greasy hands and fingers on the camera of the phone, and I often found myself cupping the phone in my hand with my index finger on the camera, because I also had a book in my other hand.

Interviewer:	Yes, so it’s a bit of juggling of how to hold everything at the same time.
	Were there one of the elements that you found more dominant? So, of the printed book, the audio, and the app, did you rely on one thing more than the others?

Respondent:	The audio, and I found the narration really striking. She sounded really interesting. So, that was definitely the dominant element. The funny thing is, I would read the book without the experience.

Interviewer:	Okay, that’s interesting to know. 

Respondent:	As I say, it was lovely, and I didn’t feel like I was able to do the prose justice because I was so dizzy whizzing through it to get to the next thing.

Interviewer:	You’ve mentioned things you like, but is there one thing you particularly liked, and also anything that you did not like? It’s also anonymous, so it doesn’t matter if you say things you don’t like.

Respondent:	This is really nerdy, I really liked the vellum pages of the book.

Interviewer:	Which pages?

Respondent:	The vellum ones, the see-through ones.

Interviewer:	Yes, it’s interesting typography and technique.

Respondent:	I mean, I quite liked the graphic design on the book because it didn’t get in the way.

Interviewer:	Okay.

Respondent:	It was something that was not dominant, [but nicely 0:07:14] complementary. Ditto in the app, really nice and really pleasing design, which didn’t get in the way. Although, I’m a bit conflicted about the, ‘Are you sure?’ button.

Interviewer:	Okay.

Respondent:	I like it, because I made a mistake once and hit the button, and I can see the value of, ‘Are you sure?’ But then there were times when I was really into it and I was like, ‘Yes, yes, yes, yes.’

Interviewer:	Then, the, ‘Are you sure?’ interrupted it?

Respondent:	Yes, in a sense. But I totally see the point because both things happened for me, once I accidently touched ‘Yes’ when I didn’t mean to, and the, ‘Are you sure?’ button helped me a lot. Then, another time I was super-focused and into it, and then it kicked me out a tiny bit.

Interviewer:	Right, okay. Were there any other things that you didn’t like or didn’t quite work for you? It’s really useful for us to have this, and I didn’t write the piece, so feel free to speak about what you didn’t like. But, it’s also okay if you don’t have anything that you didn’t like. 

Respondent:	No, I would do the ___[0:08:15].

Interviewer:	No, you can have a minute, I’ll make some notes.

Respondent:	I mean, I’ve said one thing already about what didn’t work, which was just juggling the book and phone.

Interviewer:	That’s true, you did.

Respondent:	Okay, actually, one of the early questions about expectations… I saw a Tweet this morning that used the word ‘anthropocene.’ 

Interviewer:	Yes, there were some Tweets.

Respondent:	So, I did come into it thinking a little bit about that. The idea of the antropocene did colour my experience of it.

Interviewer:	Oh okay, so would you have preferred not to have had such a term in-?

Respondent:	No, no.

Interviewer:	But, it just gave you an expectation?

Respondent:	Antropocene is not a word I use a lot.

Interviewer:	Yes, and I can’t spell it just now.

Respondent:	It’s a tough one.

Interviewer:	I’ll just make it up.

Respondent:	It’s interesting because it’s thrown around a lot for all of this, you know, now. But, for me, because, form-wise, the experience reminded me of ___[0:09:31] and situationalism, and all of that. I mean, the psycho-geographic element was a big thing for me, form-wise, in the experience. So, I did find myself… This is going to be such a niche comment, but I found myself evaluating the Anthropoceneness of the content against the ___[0:10:00].
	So, I don’t know, I placed the situationalists in late-modernism…

Interviewer:	Yes, and then you’d had this late-capitalism-esque element.

Respondent:	It’s interesting because I think it’s situationalism versus the Anthropocene, but that was not wasn’t a negative thing, it wasn’t a positive thing, it was just a-

Interviewer:	Yes, just an observation about what-

Respondent:	Weird, you know. But, again, unless you’re from an art background you’re not going to be playing that mental game with yourself.

Interviewer:	True, but it’s interesting that someone did, and that’s part of the experience.

Respondent:	But, then- Sorry.

Interviewer:	No, it’s useful.

Respondent:	A thing I kept thinking, as I was walking past people, holding this book with this phone used as a bookmark and these big headphones on, I didn’t but I kept wanting to explain to people what was happening.

Interviewer:	Okay.

Respondent:	I mentioned a couple of times this word anxiety, when you’re out in public, doing an experience that makes you behave in a way that isn’t the normal way of behaving, you want to justify yourself to people.

Interviewer:	Definitely. One of my questions coming up is: did you feel comfortable walking, in public, with the headphones on, because it’s something that I’ve thought about and explored?

Respondent:	Then I’ll shut up and let you get to the question.

Interviewer:	No, I’m just glad that you mentioned that because it connects to the question. So, it made you feel anxious and you wanted to explain to people?

Respondent:	Yes. As I was walking through a neighbourhood, people were sitting outside their houses or biking past, or whatever… If anyone ever gave me a look I’d, kind of, want to stop and say, “You should go down to the British Library and do this.”

Interviewer:	Yes.

Respondent:	I didn’t, but it was a-

Interviewer:	No, because that would be odd, but, yes.

Respondent:	Yes, it was definitely an impulse that I had as I was doing the experience.

Interviewer:	That’s interesting, because some people find themselves very immersed and away from the world, but it’s interesting that you’re saying that it made you feel more like you wanted to explain to the world, you weren’t separate, and you were more…

Respondent:	I think that’s a really interesting division, right? It was a really enjoyable story but, yes, the experience of being in the world in a slightly odd way. I mean, it’s not unusual to be walking around with headphones on, but it is unusual to be… Unless you’re playing Pokémon Go, you know, it’s unusual to be walking around doing a treasure hunt.

Interviewer:	Yes. 

Respondent:	So, in that respect, the combination of the three things… If it was just the narration with the headphones, fine, that’s normal, right? If it was just going around and getting portals, weirder, but still comparatively normal. Very few people go around reading a book in public.

Interviewer:	True.

Respondent:	But, some people do, it does happen.

Interviewer:	But you were doing all the things at the same time?

Respondent:	Yes, everything at once. It was interesting, right, because I was into the story, it was a really great story, but there was a tension with my surroundings, for sure.

Interviewer:	That’s really useful, that’s interesting to know. 
	I’m going to move back to a different question, can you describe the usability of the work? You’ve talked about it a little bit, but did you find it quite straight-forward to use when you arrived at the desk? The explanation of what you did, did it make sense to you?

Respondent:	Yes. It all made really good sense. You know, I found it very pleasing from a usability stand point. The only hitch, I think, for me, apart and other than the things I’ve already mentioned about the book and thing and holding it all at once… The only other thing I found slightly unsatisfying, usability-wise, was at the end, when I was walking back, I knew I was going to walk back faster than I had walked out, and so I didn’t know how to gauge my own speed. I didn’t know how it was going to compensate how I was walking back, and when I would get that book.

Interviewer:	Did you get it at the wrong time, for you? Did it finish before you were back or did you…?

Respondent:	It’s tricky, because there was more. It seemed to end, then there was some blank space, from an audio perspective, and then I got more. Then I did work, when I got that and then it ended. It felt like, first, like I was walking too fast, then I thought, “No, I’ve got a big blank audio space, maybe I’ve walked too slow.”

Interviewer:	Yes, but then it started again.

Respondent:	Yes.

Interviewer:	So, gauging that was slightly-

Respondent:	Yes, it was tricky, because there weren’t… This sounds really odd, particular isn’t the word for it?

Interviewer:	Particular’s fine, it’s good.

Respondent:	Yes, I wanted more instruction, oddly, because, for the outbound journey, tough it was [couched 0:15:21] really nicely and it was really pretty narratively, there wasn’t a lot of instruction and a lot of guidance about what to do. On the way back it was far less structured, it was just, “Walk back the way that you walked, re-trace your steps,” but without the same kind of metrics about, you know, the metrics that acknowledged that I’m making the right progress. 

Interviewer:	Yes, because you got that at the beginning, and the ‘Have you done it? Are you sure?’, which helped you think you were on the right track, but you haven’t got that in the second half.

Respondent:	Exactly, I mean, it’s funny, I have these dots on the map, but the return journey is asking me to not think about the dots on the map, except as experiences. Cool, I get that that’s the aim and the goal, but, at the same time, for me, there was a bit of a lack of structure in it, after the extremely structured outbound.

Interviewer:	Yes, okay, that’s really useful. Would you want to experience works like this again in the future?

Respondent:	Yes.

Interviewer:	Why?

Respondent:	I should say that I have also experienced works like this before. 

Interviewer:	Okay, that’s useful.

Respondent:	This is not my first ambi- Not ambient, they weren’t called ambient, what ___[0:16:40], this is not my first audio described [derive], let’s put it that way.

Interviewer:	That’s good.

Respondent:	So, what was it, sorry, was there a what-?

Interviewer:	It was, sort of, why would you want to do it again, but you said you’ve already done similar ones so it makes sense that you would want to.
	How does it compare to others? That’s not a question on my list…

Respondent:	There is this artist who did this thing called ‘The Ministry of Walking’.

Interviewer:	Okay, I don’t know if I know it.

[bookmark: _GoBack]Respondent:	I can’t remember her name, she was ___[0:17:23] xxxxxxxxxxxx xxxxxxxxxxxxxx. So, we went out with, again, in a town, [in a place], with the work that was about walking and about place.

Interviewer:	So, yes, it’s a field you’re, kind of, familiar with and interested in.

Respondent:	Yes. I’m trying to articulate something difficult.

Interviewer:	Okay, I’ll give you some space. 

Respondent:	I’m interested in, and this is the why… I’m interesting in what it is to layer an existing narrative on top of a new experience, and that would be why.

Interviewer:	Okay, that’s a good answer. I’m not going to write it because it’s being recorded, but that was a good answer.
	If it was a commercially available experience, how much would you pay for such a thing? It’s a hard question. It could just be an app, to could be a book with an app associated with it, you know, combined, or an event. Do you have a sense of what you would experience? It’s okay if you don’t.

Respondent:	It’s always such a tricky question to put a monetary value on [Crosstalk 0:18:44].

Interviewer:	It’s a really tricky question, it’s true.
	You can skip that question if you find it is hard to put ___. People have skipped that question.

Respondent:	I’m just not used to paying for media very much. It’s a tricky thing, these days. Gauging the price of media is really hard when so much of it is just there for free.

Interviewer:	Yes, that’s a perfectly valid answer to the question. 
	Do you have any further comments on those four things which happened, or that you want to add?

Respondent:	I wish there had been some provision for getting the chapter that I didn’t get.

Interviewer:	Oh, okay, because you couldn’t get it because of the danger of death.

Respondent:	Yes, a big wall, big scary signs and barbed wire. I clearly wasn’t meant to get there, it did give me a new dot, and I still couldn’t achieve the new dot because it was still behind the wall. But, at the same time, I didn’t want to go back and just read the chapter on my own because I wasn’t instructed to read the chapter.

Interviewer:	Okay.

Respondent:	So, I like following orders.

Interviewer:	Yes, I think I read the chapter when I couldn’t do it.

Respondent:	No, I haven’t read the chapter because it didn’t tell me to read it.

Interviewer:	Okay, that’s good.

Respondent:	So, there is that. 

Interviewer:	Okay, that’s good. Right, thank you very much.

Respondent:	Thank you. 

Interviewer:	I’ve just got-

END AUDIO
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