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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the MIX Conference, Newton Park, Bath, 11 July 2017. Audience for the work could either book a place in advance or just walk up.
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

[bookmark: __DdeLink__341_284685279]Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	How would you describe, though, the work to a friend?

Respondent:	Gosh. It was like a walking reading experience, and it wasn’t exactly what I’d anticipated, but it was something different and something more. I’m still trying to get my head around how to articulate that. It was like reading these different places that were in the book, into the landscape as I walked, but it was also about mapping my experiences of reading those pieces. Of my relationship to the stories that were being told, about loss and changes to the environment, and what that does to people.

Interviewer:	Okay.

Respondent:	Sorry, that wasn’t very concise, was it?

Interviewer:	Oh no, that was perfect. What did you expect when you started it?

[bookmark: _GoBack]Respondent:	Okay, so I'm a writer, and I have been working on what I thought was a piece of ambient literature that I'm presenting about tomorrow. XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX
I felt like I had an understanding, from working on that, of needing to leave spaces open for the reader, and for the world to come in, which was a bit what Amy was talking about this morning in her presentation. I've been trying to put the story into spaces, and I kind of thought that that was what this was going to do, but it didn’t. It was something different, because it wasn’t asking me to imagine those spaces into this landscape. 
It wasn’t asking me to necessarily think that the levee was there, and that because the environment I was in was at such a counterpoint to the landscapes that it was talking about, I drew a picture. I was trying to work it out what it was doing. I drew a page because I felt like it was about reading. So, I was reading this story, and listening to this story, and it was about the page had been kind of stretched and expanded, so that the world around me was part of that reading experience.
It was like almost everything that happened and that I encountered, so like I climbed over a fence and got nettle stings. At one point there was a bit where it said, “We are a country without precipitation,” and I was crouched down at that point, and it was raining on to the book as I was reading it. It was almost like, yes, that literally I could only picture it as weird, kind of having stretched out and been hung between the actual world, so that the actual reality here became part of that reading experience.
It wasn’t asking me to believe that those places were here, and that was the thing that kind of blew my mind, how that worked.

Interviewer:	How did the story of the work play into that?

Respondent:	I suppose there were times when I felt like the actual story of the work was almost nudging me in another way. There was a lot of talk about roads and travelling by vehicles, and things, and I was walking, and I couldn’t see any roads. So, in some senses, there was a dissonance there, but then that was okay as well, because it was talking about landscapes changing over time. Here it’s quite interesting, because you've got these kinds of modern university buildings, with the really much older history, I suppose.
There were points in the story, so at one point it was talking about everything that would be here long after us. I walked past a stone wall that had an ammonite set into it, and I was like, “Ah.” You know those little moments, those chance moments when it just chimes, when it just goes, “Ding,” and it works. The thing growing, I found lichen, and I’d been working on a project to do with lichen, so immediately I was like, “Oh, lichen. Lichen growing.”
Then the whole story, the sense of- with the precipitation bit in it, it was a desert. It was the oasis at that point, and then I set out walking through the grass and all these butterflies and moths started flying up. It was like this lush vegetation, which was completely the opposite to the story, but it made that sense of loss even bigger, because this is what we are losing, actually. Then, when it got further away to the point where it was talking about the flooding and retracing your steps, and it was talking about how those people were being left without access to emergency services.
Just that sense of abandoning people and the land to the floodwater, that then was the story that, in a sense, I then walked with for the rest, as I retraced the whole thing. My house flooded in the 2015 floods, and I've got a real, I don’t know. That’s something that kind of gets me in the gut, that sense of living in fear of flooding and what it means when a river can just come into your house like that, and threaten your books. All my books now live upstairs.
It became about that, but then, as I walking, and I think this was because of the landscape I was walking in, instead of being a city, I was in this natural environment. I kept picking up feathers as I was going round that were in my path, that were wherever I stepped. I thought about the fact that actually the story that I was being told was very much a story of human loss. All my work’s to do with environmental stories, and I’m quite interested in, actually, what are we destroying?
That made me suddenly think about, “So, we can think about the flood and everything here might not be here, but what about actually if we are the flood and our cities are spreading out and destroying all these habitats and species?” It felt like there was this other even bigger story, which had only come into my head because of the environment I was walking in, I think. Perhaps. I don’t know, sorry. This is going to be a nightmare to transcribe, I'm sorry. 

Interviewer:	Oh, we’re not transcribing these, actually, so it’s no problem. Let me just make sure I know we’re at- okay. Did you have any thoughts about the sound of the piece?

Respondent:	Yes, so I really liked the voice. The voice was really intimate and I felt like I trusted her. I felt like she was quite gentle, but she was kind of 'permissioning' me. Like I almost wanted to answer her sometimes, when she was asking questions, and I found myself mumbling. Also, she was permissioning me to do stuff that I wouldn’t normally do, like climb over fences, and go into bits of the campus where I’m not sure I was allowed. That was nice. I was less keen on the music, but that’s a personal taste thing, I think.
I have single sided deafness, so I'm completely deaf in one ear, and I find music quite distracting from everything else around me. So, for me, that was the one bit that was really shutting me off from the world around me, because I was hearing this music that I wasn’t sure I actually wanted to listen to. I had no choice in the matter because it was part of the piece. I loved it when I heard the voices and the interview bits at the end, but yes, the music part was less successful for me. I’m aware that’s probably just me.

Interviewer:	Can I ask a question about your hearing?

Respondent:	Yes, of course.

Interviewer:	Did you experience any kind of- I'm not familiar with it, but do you experience directional sound, at all?

Respondent:	No.

Interviewer:	You can’t hear that?

Respondent:	I can’t hear, so I hear entirely in mono. Before it started I asked Tom if that was going to be a problem, and if there was anything that had been recorded in stereo so there would be different sounds that I would miss. I’ve found that before with some sound work. I’ve had things, like once I was asked to go and review some binaural work, and I can’t do it. It’s completely lost on me. Also, I suppose, because of my hearing problems, I don’t like wearing headphones outside, because I feel slightly nervous of it. So, this was actually a really safe environment for me to do it in. Yes, so that worked really well.

Interviewer:	Would you say you wouldn’t want to wear headphones walking around a city?

 Respondent:	I never do ordinarily, except for when I've been testing my own piece that I’ve been making. Yes, it’s just one of those things.

Interviewer:	Were the mechanics of the piece straightforward? Did you understand what you needed to happen and go on?

Respondent:	Yes, absolutely. I loved that. I'm slightly resistant to screen based and device based work, although I try not to be I try to keep my mind open to it. I was a bit concerned before I set out at being asked to take a book and my phone, but actually the interface was lovely, because it was so simple and I could only see those dots, and I hate Google Maps. I just want to be allowed to walk, so actually having all that contextual information stripped away, and then being given the permission to just walk.
There was a point where it asked me to go north, and I was like, “Right, where the heck’s the sun?” It was so cloudy, and trying to work it out. I enjoyed the fact that I had this device in my hand that I know could have told me how to do it, but yet here I was navigating. It was like using a compass on the pages of the book at one point, as well, where it asked me to do that. It’s that movement between those different modes I really enjoyed.

 Interviewer:	Did you have any other problems with the experience?

Respondent:	No. There was only bit where I don’t know if it was doing what it was supposed to be doing, which was where it had brought me right back to here, which was where I’d started and it was about halfway through. It was asking me to go back in a circle, and it just didn’t seem to be picking me up. So, I walked round and round. It still wasn’t picking me up, so then I clicked on the ‘I can’t get there’, and then it asked me to go north and it was all fine
I was quite glad, in some ways, it had done that, because I was tempted to press ‘I can’t get there’, just to see what would happen, earlier. Just to test it out, but I hadn’t done.

Interviewer:	How did you find the printed text and the app, and the sound of the experience work together?

Respondent:	I really loved the printed text. The fact that it was beautiful as a book. You know like you can see the attention to detail and the way that you've got those slightly transparent pages, and there were reflections in the text, and echoes, and repetitions. So, it was playing even with the form of the printed book, which then worked with the fact that it was echoing between- you know, you’ve got these things echoing between what I'm seeing, what I'm hearing, what’s on the page. I'm being asked, I suppose- or not being asked. I'm being invited to feel those resonances and to make connections between them.
Yes, so I liked how it all worked together. I liked how there was the bookmark thing, and that I was being asked to mark my page very carefully. That was quite reassuring that, in a way, my phone wasn’t my navigational device, at all. This was my navigational device, the book that I was holding on to, quite tightly. Yes, that was going to tell me where to go, in some sense, and that was how I was navigating my way through it and using my bookmarker.

Interviewer:	Given that you make works like this, this is a kind of a silly question, I think, but I just want to check to make sure. Would you experience a work like this again?

Respondent:	Yes. Yes, absolutely.

Interviewer:	If we were going to be charging for this experience, how much would you pay?

Respondent:	Oh, that’s tricky, isn’t it? Okay, so for me, I would probably pay the equivalent as to a theatre ticket. I would say it was fair, because I mean, I’ve just been out there for two hours. So, it was a massive experience. A, kind of, equivalent amount of time, and obviously I understand it’s had- I mean, this is a really well developed piece of work that has had financial costs, and many people involved. I suppose how you communicate that to your average person, though, how you sell something that is quite difficult to describe and that somebody won’t have experienced before.
Yes, I don’t know, but I would have thought theatre ticket price, but not London theatre ticket price. Regional theatre ticket price would be okay.

Interviewer:	Can I just ask you some quick, somehow quick demographic kinds of questions?

Respondent:	Yes.

Interviewer:	Again, you don’t need to answer anything you’re not comfortable answering, or anything like that.

Respondent:	Okay.

Interviewer:	What is your age and gender?

Respondent:	Okay. I'm 36 and female.

Interviewer:	What’s your highest level of education?

Respondent:	I’m a PhD student. So, the highest I’ve got is an MA I suppose.

Interviewer:	How would you describe where you're from?

Respondent:	I'm from the north. Of England, I should say, in brackets.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audio books.

Respondent:	Sometimes.

Interviewer:	Do you read on a phone, tablet or e-reader?

Respondent:	Yes, but I’m very specific about what I will read on them. I don’t read fiction on them.

Interviewer:	Okay. Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent:	No.

Interviewer:	When you go to a museum or a heritage site, do you use the app or game provided?

Respondent:	Never.

Interviewer:	Have you used other locative narrative smartphone apps?

Respondent:	Yes.

Interviewer:	Did you come to do the experience by yourself or with a group?

Respondent:	I came down to get it by myself, I suppose. That’s a funny question.

Interviewer:	Yes, this was-

Respondent:	I know, for in London, or yes, very-

Interviewer:	Yes, this was for a different- alright. Is there anything you want us to make sure we know about the piece?

Respondent:	I think that before I took it out, I would have liked to know if it was okay if the book got damaged. I know that sounds really daft. So, they’re very new copies. It looks pristine, and it hadn’t had its spine cracked, and so I was very careful about how I was reading it. When it started raining on the pages I started to worry about the book, and even the tracing paper in mine will be able to be identified, because it’s gone a bit crinkly
 I didn’t know whether the story maker would be pleased by that, like I would be, if it was mine, because to me that shows it has been read and enjoyed. Then I didn’t know, equally you get people who get really upset when books get damaged.

Interviewer:	Yes. Well, I think it’s okay. I think we have a bunch of copies of it and there is a plan to rotate them out as they get too worn.

Respondent:	Okay.

Interviewer:	We haven’t done it anywhere when it was really raining yet, so I don’t know if that has come up.

Respondent:	Right.

Interviewer:	Yes, so that’s all I have.

Respondent:	Okay, that was good.

Interviewer:	Thank you very much.

Respondent:	You’re welcome. Thank you.

Interviewer:	I really appreciate you taking the time.


END AUDIO



13

