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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	So, how would you describe the experience that you’ve just had to a friend, if someone asked you what you had been doing, how would you describe it?	

Respondent:	Well, it’s quite an interesting combination of literature and sound-led theatre I suppose. With a bit of interactivity, as well. 	

Interviewer:	Perfect. Is it something that’s similar to anything you’ve done before? Or have you not?	 

Respondent:	No, I’ve just never done a sound experience like that before, so that was one of the reasons I was quite interested to try it, because it feels like it could be quite practical, and it was. But I’ve only ever done similar things in a full-on theatrical context. 

Interviewer:	Oh, okay. Where do you hear about the event today? 		

Respondent:	Facebook. Somebody I knew was talking about it. 	

Interviewer:	Oh, okay. That’s useful. When you arrived at the library, did you know what to expect from the work?  	

Respondent:	No, I had no idea.		

Interviewer:	Okay. Were there any clues that you had in your mind, “It’s going to be an app, or it’s going to be sound, or it’s going to be whatever”? 			

Respondent:	Well, I knew it was an app, because we’d been asked to download it, and I knew it was a sound-led piece. Because that was what had made me engage with it, but beyond that, I didn’t really have any idea how it was going to actually work. So I was quite interested in the mechanics, as well as the experience itself. 	 

Interviewer:	Okay, so yes, you had an idea. What did the piece make you think of? So in particular, the story- what did the story affect you, what did it make you feel or think? 		

Respondent:	I really liked the theme of the ephemeral nature of landscapes, and the way that we impose borders and maps on them, but it doesn’t really mean anything. I find it quite comforting in London, actually, as an idea. 	

Interviewer:	Yes, that it’s not permanent. 		

Respondent:	There is that one sentence, about, “That there was a time when all of this wasn’t here, and it won’t be here again.” And that’s actually really nice, because it stops everything being so important and imposing.   	

Interviewer:	Yes. Okay, but about the sound, you said that that was something that particularly drew you to taking part in the project; how did you find the sound? How did you find that experience? 	

Respondent:	I thought it was really good, actually. It was a really interesting use of the narrative. I think if you had asked me to predict beforehand, how it was going to work, I wouldn’t have said that. But then, that’s why it’s interesting, that it worked really well. So obviously whether it was predictable to how I thought it should be arranged; which was very boring.   	

Interviewer:	Yes, are you thinking more about the voice, that you were listening to? 		

Respondent:	Yes, I think the voice was very neutral, which was interesting. I think I was expecting a series of character voices, when actually it was one voice telling the story all the way through, and then the things that you were reading were very much about your inner voice creating the character. And I wouldn’t have necessarily expected that, but it was a really interesting way of engaging in it. 	

Interviewer:	Were you expecting more fiction, than documentary? Or did you feel it was documentary, or did you feel it was fiction? 	

Respondent:	From the write-up, I was expecting documentary, I was expecting maybe recordings of real people. And it sort of felt somewhere in between the two, like a fictionalisation of something based on research. 	

Interviewer:	Okay. That’s interesting. What about the music, the soundscape? 		

Respondent:	Oh, I liked it a lot. 	

Interviewer:	I think you said that, yes. How did that shape your experience? 

Respondent:	Well, I think music is the thing that makes things emotional, a lot of the time. Because when you’re reading, particularly if you’re trying to read on the fly, you don’t get- it takes a minute or two, to get immersed in that feeling. But if it’s a short text, you don’t necessarily get the tone as much on your own, but then if you add the music in, that leads the tone. 
	So even if you are a little bit distracted, it really assists in putting it in a certain place in your emotional landscape. 	

Interviewer:	Okay, that’s great. What about, how did it make you feel about your surroundings? So, where did you go, what was your route? 		

Respondent:	Well, we sort of went up the side, and around the back of the- not the station, but over to the West. And I’d not been there before; I specifically set off in that direction, because I thought, “Well, I know what’s there, and I know what’s here and here, I don’t have any idea what’s back there.”	

Interviewer:	Yes, it’s really interesting. 	

Respondent:	It’s quite interesting, how far the bit I knew- I didn’t know, went. Because if you asked me, I’d say, “I’m really familiar with this whole area.” But actually, the entire route, I didn’t go down more than half a road than I’ve been down before. 	

Interviewer:	Oh, really, what kind of things did you see? 			

Respondent:	Yes. 	

Interviewer:	What kind of place was it? 		

Respondent:	It was actually, it was very residential, which I was quite surprised by, because again, I think of this area as being very, very commercial.	

Interviewer:	Yes, quite central. 	

Respondent:	It’s big institutions, hotels. That’s the YMCA, over there. Big offices, it’s very sort of, ‘rrr’. And actually, to find this little enclave of people living and existing, and there was a little park, and there were kids, and there people doing football practice and things. I would never have expected such an almost suburban life to exist in the middle of the city. So that was really interesting. 	

Interviewer:	What did it make you feel about that, though? So you saw it, and experienced it, but did you have any feelings on it? 	

Respondent:	Well, it made the narrative resonate a bit more, because that was about real people, living real lives, in places that are more in extremis, and at the same time, you were watching real people living real lives. In actually, what is quite an extreme environment, because you’re plonked in the middle of the city.
	So it kind of bounced around nicely. But you don’t really get the time to intellectualise that response too much, because obviously there are things happening in your ears the whole time. So I think it’s the sort of thing that would unfold a bit, if you think about it afterwards. 

Interviewer:	Yes, when you reflect on it. And how did you find the printed book, the app, and the sound and experience worked together? 	

Respondent:	I was quite surprised by how effective it was, actually. It did take a little bit of juggling. I really like reading, so I think it suited me quite well, whereas Pierre who came with me, his first language is French, he’s not a massive reader, he is more of a listener. And I think he maybe, has a slightly harder time with it.

[bookmark: _GoBack]Pierre:	[That’s why I went with you 0:06:00].

Respondent:	I know. I would just say, I think it’s exactly the sort of thing that suits me quite well. The only real issue I had at all, was that sometimes the location mapping on my phone is a bit crap, so you have to sort of shuffle around a bit, (Laughter) to try and find the right place. But, it wasn’t half as much of a problem as I would have said, if you had told me how it worked before I started. I would have been quite down on it. But actually, it was really functional.  	

Interviewer:	So there were the circles, and you needed to get to the middle of the circle; did you find that worked? That it didn’t fail?  	

Respondent:	Mostly, I have one where it just stopped tracking me for a minute, for some reason, and I couldn’t get there. But it had a solution, that you could press the button to move it, and that worked fine. So yes, I thought it was actually really appropriate and efficient. 	

Interviewer:	So for you, the book was the focus, or was it the three together? Because you’re more of a reader? 		

Respondent:	I liked how it knitted together, actually. I was mostly led by the sound. I enjoyed the app giving it context, because I think it gives it a sense of purpose, and it gives it that mapping aspect, that you would miss otherwise. The only thing more tangible would be if you were to literally drawing on a map with a pencil, where you were. 
	So that the tracking’s nice, and then the reading was an added extra that gave tone to it. And then, it elaborated, and started you off on a certain train of thought, which was nice. I almost wished I’d been given some text to read beforehand. Because I think I could have gotten my eye in a bit better, with understanding, or really getting engaged in the writing. I had almost started from being quite excited to find out what happened next, sort of thing.   	

Interviewer:	Okay, so like a blurb, what you’d find on the back of a book? 

Respondent:	Yes, even just like a paragraph on each, at the start of the narratives, or something like that. So that I could- yes. 	

Interviewer:	Okay. So to contextualise it? 		

Respondent:	Yes, something to ease you in a little bit. I just find, when I’m reading anything, the first page or two, I’m not super emotionally engaged, and it takes me a minute to get gripped by it. 	

Interviewer:	Okay, that’s useful. Yes. Okay. I know you’ve touched on things you liked, but was there any one thing that you particularly liked about it? And also, is there anything that you didn’t like about it? 		

Respondent:	Do you mean creatively, or practically? 	

Interviewer:	All, anything, or either. 		

Respondent:	I thought the audio was very well judged, and it could have been distracting. I really liked that, and I also actually thought that the app was very intelligently built, which I really liked. I thought, I felt it was very intuitive, and had some really good problem solving applied to it. 	

Interviewer:	Oh, okay. That’s great. 			

Respondent:	So I was sort of admiring that as I went along, as well. 	

Interviewer:	Yes, is there anything that you didn’t like? Feel free to speak freely about things you didn’t like, as well. 		

Respondent:	I just think that phones are not 100% reliable, 100% of the time. 	

Interviewer:	Yes, that’s true. 		

Respondent:	But, that’s a choice, isn’t it? At the end of the day, you’re betting on the odds working, (Laughter) and all that sort of thing. 
 	
Interviewer:	Yes, and sometimes it doesn’t.			

Respondent:	Exactly, and I do think generally, that relying on anybody downloading and app, and then downloading a second bit, it’s more about people than it is about the choice. It’s a shame, because it seems like you might lose some people along the way. 	

Interviewer:	True. Yes.		

Respondent:	That’s a shame, because actually, the end result is really rewarding. 	

Interviewer:	Yes, but there’s some investment that needs to go into it.	

Respondent:	Exactly, it’s initial investment, without necessarily knowing what you’re investing in. 	

Interviewer:	Yes, that’s useful to me, thank you. 		

Respondent:	I did question that a bit, but then obviously, we went ahead and did it, and it was all fine, so I suppose it depends on the type of audience you’re trying to reach. Because we were quite engaged with the idea of having a go anyway. (Laughter) 	

Interviewer:	Yes, no. That’s useful. 		

Respondent:	But that wasn’t a problem for me, it was just something that I looked at and went, “Ooh, that’s a couple of hoops to jump through before we start.” 	

Interviewer:	Yes, that you might not. Yes, definitely. Can you describe the usability of the work? So maybe the instructions, navigation- was it all straightforward? 		

Respondent:	Yes, I thought it was all really clear, and intuitively built. Yes, it worked the way you thought it would, and quite often was a little bit ahead of you, which was nice. So you go, “Oh, what do I do now? Oh, okay.” So, it would work really well like that. Yes. 	

Interviewer:	Do you think it was appropriate for the audience, for you? 	

Respondent:	Yes, totally. I think also, my mum could have used that, and she hates this sort of thing. (Laughter) 	

Interviewer:	That’s good. Okay, that’s really good. 			

Respondent:	Anything involving lots of staring at a screen and poking, and actually, she would have been okay. 	

Interviewer:	Yes, okay, that’s really useful. 		

Respondent:	Which is the litmus test. (Laughter)	

Interviewer:	Yes, that’s true. If your mum can do it, then you’re fine. Did you feel comfortable walking in public with headphones on? Because you’ve got to do it. Because you’re quite immersed. How did you feel?  		

Respondent:	Yes, I was fine with it. Not- the emotion doesn’t bother me, because I use headphones to shut out London anyway. So this was great, as far as I’m concerned.	

Interviewer:	Yes, yes. 		

Respondent:	But there was a bit of, in this specific area, of King’s Cross, St Pancras, when you get into some of the darker corners round the back, I don’t think I would have wanted to be doing it in the evening particularly, put it that way. But I think that’s the area, not the concept. 	

Interviewer:	Yes, did you do the experience together? Because I think you set off together, then you were apart; did you stay together? 	

Respondent:	Yes, we followed round together, yes. 	

Interviewer:	So maybe that could have made a difference. Did you feel separate, or did you feel like you were together, while you were doing it? 		

Respondent:	We checked in periodically, to make sure that we were pressing buttons at the same time, so we didn’t go out of sync, but actually, we were kind of doing our own thing, we weren’t talking through much of the time, or anything like that. It was very- we just got on with it. So, I would have been okay doing it by myself, I wouldn’t have had an issue with it, I don’t think. I don’t know if I would have made the same choices though, it’s interesting.  	

Interviewer:	Would you want to experience a work like this again, and if not, why not?  		

Respondent:	Yes, yes. No, I’d have another go. I’d be quite interested to see how it evolved. Yes. 	

Interviewer:	If it was commercially available, would you be prepared to pay for such an experience, maybe either the app on its own, or the book and the app, or as an event?		

Respondent:	Yes. 	

Interviewer:	How much would you pay for such a thing, if you were going to it? 		

Respondent:	I think as an event, for something that was exactly the same as that, between £10 and £15, something like that. I think that would feel subsidised, pleasantly subsidised. (Laughter) 	

Interviewer:	Yes, okay. That’s good. And if it was just an app, would you still enjoy it? I guess you wouldn’t get the full experience, no.  

Respondent:	Not so much. Well, the thing is, I quite like the event nature of it, it motivates you to- it’s only these dates, at these times. You have to go and do it then, in order to engage with it. I think if it was left open for me, I would probably never get round to it. But there are lots and lots of people it would work better for, in that way. There are other, more disciplined people, on their own.  	

Interviewer:	Yes, that’s good. Have you got any other comments, or anything notable that happened, as you were doing it, that you would want to share? 		

Respondent:	No, it was just a really pleasant surprise. (Laughter) But, it was quite valuable. I think it was really interesting, so thank you.  	

Interviewer:	Perfect. Thank you. That’s great. 		

END AUDIO
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