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Transcript of semi-structured interview with participant following their experience of Breathe by Kate Pullinger. Part of the Ambient Literature Project, Breathe (breathe-story.com) is a short story length piece of interactive writing meant to be read in a smartphone’s web browser, and features a text which changes based on the time and location of its reading. Participants were recruited through an open call that was circulated and recruited through other convenient means. Instructed to read the piece at home, participants were interviewed in person, over the telephone, or via Skype following their experience of the work in March, April, and May 2018.
After their initial agreement to participate, participants were sent instructions on how to access Breathe, how to schedule a time to be interviewed, and a few short questions to be completed immediately following their experience of the piece to serve as a memory aid for the interview. They were asked to read Breathe in a quiet place, preferably their own bedroom and that it works take about 15-20 minutes to complete. Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 
Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 
START AUDIO

Interviewer:	Okay, so, how would you describe this to a friend? 

Respondent 1:	I would say that it was like reading a story that took account of your location and drew from, sort of, map-based data to input certain details, like street names and local landmark type things. 

Interviewer:	Okay. What were your impressions of the work?

Respondent 1:	Well, I’ve never read anything like this before. I found the subject matter kind of upsetting as a new mother. 

Interviewer:	Oh, why so? 

Respondent 1:	Because, it dealt with two dead mothers. 

Interviewer:	When you started it, what did you expect from the work? 

Respondent 1:	Well, I knew it was about a ghost story and some information about the narrator’s character and I knew it would take advantage of my location, but I didn’t really know how. 

Interviewer:	How did it differ from your expectations? 

Respondent 1:	Well, I guess I didn’t expect it to say, like, street names, but I didn’t really have an expectation for how it would engage with the place. It was more multicultural than I expected. I expected it to be, sort of, like a white perspective, which I think it still was, but… 

Interviewer:	Why did that surprise you? 

Respondent 1:	I don’t know. I guess just, like, the name, Flo, and she was 24 or something, I just assumed she was, like, a young, white woman. But, there were, you know, mentions of Syria and broader geopolitical concerns came into the story. 

Interviewer:	Did anything else surprise you in it? 

Respondent 1:	The, sort of, ghostly visual effects, I knew there would be something related to ghosts, but I didn’t know how that would register in the story itself. The camera, like, it used the camera and I was standing up and reading looking down, so it was a picture of my feet on the floor, which I didn’t really feel added to the visual or locational aspects of it, because it was just staring at this picture of my socks. I imagine they imagined you sitting in, like, a room and it would be a picture of the space more. 

Interviewer:	What did the piece make you think of? What, kind of, came to your mind when you were reading? 

Respondent 1:	I don’t know. I mean, I was just, kind of, thinking about the story. Like I said, I just feel sensitive to stories about parents dying, but it’s a common trope in pop culture that stirs up a story or a reason for a story to happen. 

Interviewer:	Was there anything you particularly liked about it? 

Respondent 1:	I don’t know. I mean, it was kind of fun, it was novel and I think I liked the story more at the end than in the beginning, when I didn’t, sort of, anticipate how it would unfold. But, I also did kind of think, I don’t know, like, [Argen’s 0:04:33] mom appearing as a ghost at the end, rather than the mom she was looking for and Clara overlaps- I mean, I realise it was very short, so you have to do these kinds of things quickly, but sometimes it felt a little bit heavy handed or something. 

Interviewer:	I want to talk a little bit about the usability of it. Were the mechanics of the experience straightforward? 

Respondent 1:	I think so. I mean, all you had to do was really scroll and then there were some parts where your finger would, sort of, trace a mark and actually one thing I did think was clever about that was that earlier on, those marks would register, but they didn’t, like, amount to anything and then later on in the app, there was a part where those marks helped reveal other text. And, so, I felt like the app was, sort of, training you to prepare you for this moment. 

Interviewer:	Was it easy to engage with? 

Respondent 1:	Yes. 

Interviewer:	Did you have any problems? 

Respondent 1:	No, except for the socked feet thing, which didn’t seem like it was the desired effect, but that wasn’t really a problem with the app. 

Interviewer:	Do you think you got all of the ghostly text? Did you understand that part? 

Respondent 1:	I think so. There were, like, different colours associated with different voices, it seemed. 

Interviewer:	Did you understand how that worked? 

Respondent 1:	Like, you would try to scroll, but then you would be interrupted by the, sort of, shaking or the pink colour or the darkness. 

Interviewer:	Would you want to experience a work like this again? 

Respondent 1:	Yes, I guess so. 

Interviewer:	Why? 

Respondent 1:	I mean, I probably wouldn’t seek it out, but I am interested in, sort of, experimental literature, although I generally read poetry more and work in poetry more than fiction. But, I’m always interested in testing the limit cases of literature and, for that reason, I found it interesting. 

Interviewer:	If this was commercially available, what would you be prepared to pay? 

Respondent 1:	I would probably not pay for this as just a loan consumer. I might pay for it as part of a research project, with the support of my employer. 

Interviewer:	Do you have any other further comments about any of it? 

Respondent 1:	No, I think I’ve covered it. 

Interviewer:	Did you find the work at all to be immersive? 

Respondent 1:	Well, so, there were the parts about you’re by the street, it recognised the street behind our house, which in some ways might have been, like, a little bit of a mistake maybe. Even though that’s the closest street, it maybe wasn’t the one I identify with being on. 
	And, like I said, the picture that it took didn’t seem to be- I guess what it was probably trying to do, but I didn’t seem to get that out of it, so I would say there could be more granularity with how it dealt with the environment. Like, I was cooking onions at the time, things like that, but I imagine that the technology’s not ready for the, sort of, more intense relationship with the reader’s environment. 

Interviewer:	Did the experience make you think differently about your phone? 

Respondent 1:	No. I mean, it asked, like, if I would give it permission for the camera and location. I always feel a little uneasy when I answer yes to those questions and I was reassured, I guess, by the, “We won’t store your data,” but it does make you feel like you’re entering into something that’s a bit more public. 

Interviewer:	Did it make you think any differently about your surroundings? 

Respondent 1:	No. 

Interviewer:	Where do you think the narrator was? 

Respondent 1:	I guess I thought she was in London. I’m not sure why, because it’s just London. 

Interviewer:	Did you feel the book was tailored for you? 

Respondent 1:	Yes, so there were parts, like, about the weather, it must have taken into account I love the cold weather, it said, “Big jumpers,” or whatever, so I assumed that that was a bit of a choose your own adventure type thing, that if it were hot weather, it would have said something else there, so yes. 

Interviewer:	Do you think there are any other kinds of things? You mentioned the weather and the street names, were there any other kinds of things like that in the story that you noticed? 

Respondent 1:	Yes, I mean, there was a reference to a school that must have been pulled from the mapping data, but I actually didn‘t know where that school was, so I found it sort of irrelevant or off the mark, because it didn’t appeal to my particular experience of the city that I’m living in or, like, the way I live in it. 
 	And, then, it also mentioned, like, “I see you in the crowd at [STATION NAME],” which it must have been like, “Oh, what’s the nearest train station?” but that’s not a very big hub. Although, I guess there could be crowds there, but it didn’t seem native to, like, the city or my experience of it. But, it seems like it was trying to connect with information about the area as best as it was able to. 

Interviewer:	Were there any other kinds of that thing that you noticed? 

Respondent 1:	I mean, it said like, “Put your hand on a wall,” at one point, so I don’t know if it just presumed that you’re in an inside space reading it, or if it might have said something else if you were outside. I don’t know, there might have been other things I missed. 

Interviewer:	About how long did it take you to read it? 

Respondent 1:	About 15 minutes, but I was kind of hurrying, because I wanted to finish it before the onion timer went off. 

Interviewer:	You read it in one sitting? 

Respondent 1:	Yes, while I was standing up. 

Interviewer:	Where did you read it? 

Respondent 1:	Standing in my kitchen. 

Interviewer:	Were you able to figure out the tilt overlay to trigger the ghost voices? 

Respondent 1:	No, I don’t think so. 

Interviewer:	Now I just have a few, kind of, straight ahead demographic questions for you. If you don’t feel comfortable answering any of these, you don’t have to. Of course, you can skip anything. What is your age and gender? 

Respondent 1:	XXXXXX 

Interviewer:	What is your highest level of education? 

Respondent 1:	XXXXXXX 

Interviewer:	How would you describe where you’re from? 

Respondent 1:	XXXXXX 

Interviewer:	Do you regularly read for pleasure? 

[bookmark: _GoBack]Respondent 1:	XXXXXXXXXX 

Interviewer:	Do you listen to audiobooks? 

Respondent 1:	Sometimes. 

Interviewer:	Do you read on a phone, tablet or e-reader? 

Respondent 1:	Yes. I mean, I read on the phone and, like, PDFs on my computer, but usually not on a tablet. 

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs? 

Respondent 1:	No. 

Interviewer:	Do you play games when they’re provided by museums or heritage or visitor attractions? 

Respondent 1:	No, but, I mean, I would. 

Interviewer:	Do you use or take part in locative narrative smartphone apps? 

Respondent 1:	Like this one or…? 

Interviewer:	Like this one or, you know, if there are any that you think of. 

Respondent 1:	I don’t think so. 

Interviewer:	Okay. Is there anything else that you want to make sure that we know about? 

Respondent 1:	No. 

Interviewer:	Okay, all right, thank you very much. 

Respondent 1:	Thank you. 

END AUDIO
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