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Transcript of semi-structured interview with participant following their experience of Breathe by Kate Pullinger. Part of the Ambient Literature Project, Breathe (breathe-story.com) is a short story length piece of interactive writing meant to be read in a smartphone’s web browser, and features a text which changes based on the time and location of its reading. Participants were recruited through an open call that was circulated and recruited through other convenient means. Instructed to read the piece at home, participants were interviewed in person, over the telephone, or via Skype following their experience of the work in March, April, and May 2018.
After their initial agreement to participate, participants were sent instructions on how to access Breathe, how to schedule a time to be interviewed, and a few short questions to be completed immediately following their experience of the piece to serve as a memory aid for the interview. They were asked to read Breathe in a quiet place, preferably their own bedroom and that it works take about 15-20 minutes to complete. Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 
Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	I guess I just want to start to – if you had to describe [Breathe 0:00:09] to a friend and say, “There is a thing I want you to take a look at,” or to do it; how would you describe it to someone?

Respondent:	I would describe it as an online reading experience. Not quite a [novical 0:00:28]; maybe more of like a vignette or a short story, something like that, that attempts to integrate, location, weather and things like that. To almost break the gap between the reader and the writer. 

Interviewer:	Can you just tell me about some of your impressions of it? About your time reading it a little bit?

Respondent:	Yes. I would say I don’t know if I was actively enjoying it probably until the midsection. I felt like I was trying to predict what it was going to do. It asked for permission right at the beginning if it could use my location. As soon as that happened, I felt like I couldn’t quite get into the story. I was waiting for it to use my location as I had given it permission to do. 
	The first time it used my location, I don’t know that it felt uncanny as I read later in the website that it was attempting to do. It wasn’t until maybe like the third of fourth time that it didn’t just feel new; it felt like something that I was more open to experiencing and it is something that-. I wanted to get more involved in the story probably around the time that the character was in her bedroom looking out the window – was the time that I felt like I was actively engaging in the story and not just trying to anticipate what the programme was going to do. 

Interviewer:	What did you expect when you started it?

Respondent:	Before I started the story? Or before…?

Interviewer:	Before you started.

Respondent:	I knew that the app was going to try to use my location because it asked for the permissions for that right when I went in, but I didn’t know how. I didn’t know how to expect it. I was expecting the story to try to use aspects of the phone that are different from a book. I was anticipating it using both location services but also movement of the phone itself which I did see come up. In certain sections you had to tilt the phone to see certain aspects of the screen. I was expecting it to try to use different things that you couldn’t do with a normal book. If that is helpful in answering your question?

Interviewer:	It is. In what ways did it not align with your expectations then? Or did it align with your expectations?

Respondent:	It didn’t actually use phone movement as much as I was anticipating. I thought there would be a lot more tactile moments with reading it, such as swiping my finger to reveal the text; not just the page turning sensation which feels normal. I have read on a Kindle before so that felt like not necessarily anything new. It was only in moments where I was tilting the phone to reveal the pink text that it felt like I was doing something different. I think I was expecting a little bit more of that. Once I discovered that you had to tilt the phone to reveal the pink glowing text, I was expecting it to have different integrated motions like that. I guess I was maybe disappointed when I realised only tilting of the phone was the only real one that it used.

Interviewer:	Did anything surprise you along the way with it?

Respondent:	I was surprised with the sudden interruptions of the text. There would be times when I would be reading and then the text would suddenly start to delete itself. Or there would be kind of an interruption. Sometimes even before I had actually finished reading the paragraph and those always caught me off guard. 

Interviewer:	What kinds of things did the piece make you think about?

Respondent:	Certainly, it is making me think about the ways that reading a book can interact with the moment. The end of the story said move and then read Breathe again – is what the last page of the app suggested. Which certainly made me think about how my physical location was impacting my reading experience and if I had chosen to read this on a rainy day, how that would impact my reading experience which is maybe not something I think about with traditional books.

Interviewer:	Did you just read it that one time?

Respondent:	Yes, I have just read it the one time. 

Interviewer:	Was there anything you particularly liked about it?

Respondent:	Yes, I did. I think I am very open to this idea. I was open to liking it before I even started reading it. Certainly, some of the things I liked were the movement of the text. I liked when I was moving my phone and the text would appear and disappear like that. I liked that I was very curious to go through the book. 
	For me there is this balance there. One the one hand I think trying to anticipate what the app or website is going to do was hindering my ability to plunge into the story. On the other hand, it was what made me want to not put it down. I definitely wanted to get to the end because I kept wanting to see what other tricks would be used in the story. 

Interviewer:	Were the mechanics of the experience straight forward?

Respondent:	Yes. I didn’t find it very difficult. The flipping of the pages certainly felt like a natural motion because I am used to reading on Kindles and other e-readers like that. I guess the first time the pink text appeared in the corner I wasn’t exactly sure what to do, but once I tilted the phone a little bit, that became immediately clear. No, it didn’t feel difficult to figure out how to use it. Unless I have missed something.

Interviewer:	Would you want to experience a book like this again?

Respondent:	Yes, absolutely.

Interviewer:	Why?

Respondent:	I think it just peaks my curiosity. Again, I want to see what else the book will do; how else it will make me feel. I am curious to see the different ways that we can incorporate text, movement and location services. I think that I was frankly more intrigued by the way that the text was moving than the way that the phone was integrating my location into the book. 
	When it popped up it knew where I was I was like, “Well, yes, it has used the geolocation services.” It felt very much like a kind of a copy and paste into the text. I appreciated the idea behind it more I think, than the actual feeling I had when I was reading the text. Whereas manipulating the text with my hand felt like something that as a little more interesting and less like gimmicky, I would say.

Interviewer:	How much would you pay for something like this?

Respondent:	For something of a comparable length?

Interviewer:	Yes.

Respondent:	Like a 20-minute reading experience, probably like the low price of an app on a phone. Like 99¢ to $3.99 kind of range. 

Interviewer:	Okay. Is there anything else, just at this point, you want to make sure you have thought of along the way that you want to make sure that we know about?

Respondent:	Things that I thought while I was reading the text?

Interviewer:	Yes, just in general. This is just a space for some general comments if you have any.

Respondent:	Sure. I guess I should say that I am interested in attempting to study text like this so my openness to it could be, of course influenced by some personal interest. I have looked at other apps that are – I guess I am using apps and website quite interchangeably, but I could quite easily see this being transported to an app format. I think that opens me up to it a little bit more. I am not sure how different readers would respond to it but I guess that is what is very interesting about the project that you all are doing. 

Interviewer:	Did you find it to be immersive?

Respondent:	Not initially. I found myself only getting immersed in the text the way that I feel myself getting immersed in what we could call a good, traditional book, probably after the midway point according to the markings down at the bottom. Again, I think the moment in the text was when the character was in her room at the window, when we were getting the italicised text interactions between some of the other characters. That was when I started to actually feel immersed in the text. I would say like the first 50 screens I was not immersed in the text. 

Interviewer:	The second half is when you started to get into it and kind of forgot about the interface and what you were supposed to be doing a little bit.

Respondent:	Absolutely. 

Interviewer:	Did the experience make you think differently about your phone at all?

Respondent:	Yes, I would say so. I don’t always think of my phone as something that you carry like an artistic, immersive experience. I think of it more as like a tool, utility process. Like a means of communication but strictly in like a usefulness. I don’t think of it as something that could bring me meaning or bring me an immersive experience like this. Apart from reading something on an evening or if I download a book I feel like my phone can provide an immersive experience but again, it is just like a tool for that. It doesn’t feel like the tool is being incorporated into the creation of it which is why I quite like the idea behind these websites and apps.

Interviewer:	Did reading it make you think differently about your surroundings at all?

Respondent:	I think honestly, no. I think I noted that is what the text wanted me to do but honestly, it did not. When it was saying that it was like near me and it used my location service, that is the part that I probably liked the least about the app. It felt very formulated. It felt like it took me out of the immersive experience. I felt the hole being filled by my location services in the book.  

Interviewer:	Where do you think the narrator was?

Respondent:	I imagined the narrator in their own bedroom, not mine. In a bedroom maybe similar to mine but elsewhere, somewhere far away.

Interviewer:	Do you have a sense of the country, location, that kind of thing?

Respondent:	I mean I guess I was imagining it like in a Western Anglophone country. Perhaps the UK, perhaps the United States. Probably because I am transposing my own experiences but that is what I was picturing it as reading the text.

Interviewer:	Did you feel that the book was tailored for you?

Respondent:	Tailored for me? There were moments where it felt like there were similarities between the book and my experience. I was drawing connections between it and I wasn’t sure honestly if those were integrating the room. I didn’t know how much it had. I think the more subtle connections I could feel between the text and my surroundings like the light coming in through the window were the moments where I enjoyed that feeling connected between my surroundings and the book. It was when it put a straight up town name into the book that I felt it was going a little too far, a little too gimmicky. 

Interviewer:	Why did the appearance of the town name, what were the characteristics of that, that made it feel gimmicky to you?

Respondent:	It just felt very easy for me to be reading the book in a different town and for the book to be the exact same except they took out the current town and they placed in another town. It felt very formulaic but not in a way that was making me reflect on that. It just felt like it was attempting to be personalised but not in a way that I was finding meaningful. 

Interviewer:	Did you run into any awkward phrasings of it?

Respondent:	No, actually I didn’t. the phrasing did work well. The town name worked well, the street name worked well. Probably the moment that worked most successfully, and I am unsure how it did it, is there is a café just down the corner and the character said that they were sitting at that café watching me and that worked very well. That was probably the location service that worked the best. 

Interviewer:	You have talked about the café, the town, the street. Did you notice any other kinds of personalised changes in the text?

Respondent:	Yes, the other one that I wasn’t sure if it was the text or if it was just the coincidence of me reading it, but it talked about the weather conditions. I don’t actually know if the text knew that or not, but it matched up quite well to the weather that I was experiencing outside. I think that those worked better than the location services to me. The town name felt like they were just fitting it into a hole in the text whereas the weather integration, it didn’t seem as clear to me where the hole in the text was and it was being filled in with my current weather.
Was the weather integrated into the text?

Interviewer:	Yes. We are far enough along in the interview now that I can let you know that yes, the weather is adjusted based on your weather conditions. The book, it also changes seasonally. If you read it in the winter there are facets of it that are winter specific and summer, the same thing. I think it also reflects on the time of day also. There are these kind of different levels of the kind of conditional texts that are used. Some are very overt like the street names and it kind of gets less and less noticeable. 
	How long did it take you to read it?

Respondent:	It took me almost 20 minutes on the nose, as you said it would.

Interviewer:	You read it all in one sitting?

Respondent:	Yes.

Interviewer:	Where did you read it? Did you read it at home? 

Respondent:	Mmm-hmm. I read it in my bedroom at home. I think I read on the website that that was what was recommended, so that is what I did. 

Interviewer:	You said you were able to do the tilt overlay fine. Do you think you missed any of those?

Respondent:	I hope not. Once I realised that that was a part of it, I started to play with it more and more on each screen. If there was any kind of colour appearing I would mess with the text more. If the screen was completely white I didn’t do anything because I found that it wasn’t doing much. The pink in the upper right-hand corner, then sometimes there would be a darker corner in the lower left hand which I figured out I could increase the dark colour by moving my finger across the screen. But yes, it was a concern always on each page that I was missing something.

Interviewer:	Do you have anything else that you want to make sure that we know about?

Respondent:	Not that I can think of. I guess again, I enjoyed the weather integrating into the text because it didn’t feel as clear to me where that was being copied and pasted into the text. I did feel like those weather conditions were coming up perhaps around the time that I felt more immersed in the text. Although I am sure you know the text – you are a lot more familiar with it then I am. I wonder if in the second part of the text it was integrating more of the weather conditions? Whereas the first time it comes in the first half of the book, is it more location-based?

Interviewer:	I am not sure if I could tell you about it in that much detail. (Laughter)

Respondent:	Okay. I would be curious to know where these things are placed versus my personal immersion in the text. I really felt like in the second half I could feel more immersed in the story. I wonder if it was integrating what you called, more of those deeper level, kind of subtle changes in the text. I really did feel like toward the second half, the text seemed far more immersive to me. 

Interviewer:	I think that the location specific things are much more in the front of it. If you were finding those distracting, that might be the reason why, I think. Is there anything else that you want to make sure we know about?

Respondent:	No, that is it for me. If you don’t have any more questions, I would be really curious to know more about the project kind of as a separate part of this talk. 

Interviewer:	Yes. I have a series of straight forward demographic questions still to ask you.

Respondent:	Okay, yes. By all means, you can get those out of the way.

Interviewer:	Again, if you don’t want to answer any of these, just say you don’t want to answer them and we can move on. What is your age and gender?

Respondent:	I am 24 years old and female. 

Interviewer:	What is your highest level of education?

Respondent:	I am in the process of a master’s degree. My highest obtained would be a bachelor’s degree. 

Interviewer:	How would you describe where you are from?

Respondent:	I am from the United States.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audio books?

Respondent:	No.

Interviewer:	Do you read on a phone, tablet or e-reader?

Respondent:	Yes. 

Interviewer:	Do you take part in street games, pervasive games, re-enactments, or LARPs?

Respondent:	No. 

Interviewer:	Do you use the apps or games that are provided by a heritage site or museum?

Respondent:	No. Haven’t even heard of that. 

Interviewer:	Have you used other kinds of locative narrative smartphone apps?

Respondent:	Yes.

Interviewer:	Like what?

[bookmark: _GoBack]Respondent:	Maybe locative narrative isn’t correct but I am familiar with the ___[0:20:04]. The English title would be ‘Do It’. It is an app. The French title is ___.

Interviewer:	Okay. Yes, so those are-.

END AUDIO
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