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	Author, Year
	DistillerID
PMID
	Definition / Description of Workload or Task Load.
How Measured?
	Where located in manuscript

	Rai, 2010
	RefID-599
PMID-n/a
	Workload is defined as the perception of work demand in terms of amount, time and speed. Measured in this study with a global question “Do you think your workload is (1) too light, (2) manageable, (3) too heavy. Cross reference: Cole et al., 2004.
	Pages 226 and 229

	Grech, 2009
	RefID-1228
PMID-19586219
	Perceived workload measured using the average workload dimension from the Crew Status Survey (CSS). This scale measures by 1 item on a 7-point scale.
	Found under Perceived Workload on page 10.

	Aiken, 2003
	PMID-14506121
	Nursing workload was computed as the mean number of patients assigned to all staff nurses who reported caring for at least 1 but fewer than 20 patients on the last shift they worked. Measured by survey response.
	Main methods section.

	Arbesman, 1999
	PMID-10754898
	Workload or task load variable not defined. Instead evaluated staffing adequacy defined as the difference between actual and/or expected nurse-to-patient ratio.
	Results page 124.

	Aiken, 2000
	PMID-11045104
	No direct measure of workload. Measure of nurse staffing defined as ratio of full time equivalent RN positions to average daily census.
	Results page 464.

	Bond, 1999
	PMID-10030762
	Staffing level variable used in analysis: staffing/occupied bed defined as common workload measure.
	Methods page 1116.

	Clarke, 2002
	RefID-n/a
PMID- 12084694
	Do not make direct mention of a measure of workload. Evaluate staffing data compared to patient outcomes. Staffing data ratio of registered nurse positions to average daily patient census.
	Methods page 1116

	Carter, 1987
	PMID-3696995
	Do not provide formal definition of workload. Study looks at different nursing resources and care variables (including number of full time RNs, LPNs and LPN/RN ratio.
	Study variables listed under Table 1 page 336. 

	Bradbury, 1984
	PMID-8168909
	Do not provide formal definition of workload. Study looks at different hospital characteristics such as mean census, personnel (FTEs), total staff/admission, RN/LPN ratio, number of residents/bend.
	Hospital characteristics listed in Table 4 page 63.

	Bostrom, 1993
	PMID-8455729
	Do not provide formal definition of workload. Study restructure care delivery system so activities are shifted from RN’s to aides. Utilized a modified form of the instrument used in the Gardner study (1989) to delineate the types of work that were to be shifted from RN’s to aides.
	Task activities listed in Tables 1 and 2 pages 37-38.

	Belgen, 1998
	PMID-9748985
	Do not provide formal definition of workload. Study looks at nurse staffing variables. Nurse staffing variables included all hours of care per patient day (hours of care) and the proportion of those hours of care delivered by RNs (RN proportion). To calculate the hours of care per patient day variable, hours of patient care for each unit provided by all levels of personnel were added within each quarter and then divided by the patient days for that unit in that quarter. To calculate the RN proportion, the hours of care from RNs were divided by the total hours for all nursing care personnel.
	Found under Staffing on page 198.

	Blegen, 1998
	PMID-9478183
	Do not provide formal definition of workload. Study looks at two nurse staffing variables: hours of care per patient day from all nursing personnel (hours of direct care each month divided by patient days of care on the unit for the month) and hours of care provided by RNs (hours of direct patient care from RNs divided by patient days).
	Found under Measures on page 45.

	Vidyarthi, 2006
	RefID-2185
PMID-n/a
	 Do not define workload, but state that a survey was developed with that domain included. Only define domains of the survey, but do not provide any further description. Table 1 has a stem for an item that may be the only info for the “definition”  -- Thus, they measured/defined workload with the following survey item: Reasons for medical errors: “How often do you make medical errors because of (excessive workload)?” – responses captured on a Likert scale anchored from 1=never to 5=very often.
	Table 1 found on page 207.

	Hillson, 1994
	RefID-2671
PMID-n/a
	Reference from previous paper (Hillson et al, 1992/ PMID: 1506946).
We counted each patient admitted to each on-call intern over the eight-year period, and used this as the measure of intern workload. Thus if Mr. Smith had been admitted to Dr. Jones, and Dr. Jones had received a total of six admissions on that call night, then Mr. Smith's intern workload value was 6. Although this is a very limited definition of work load, it represents a major component of on-call work, determines a large part of workload over the next several days and is amenable to administrative intervention.
	Under study variables, page 35.
	
	

	Lichtig, 1999
	RefID-n/a
PMID-10029799
	Do not provide formal definition of workload. Make note of using nursing intensity weights (NIWs) to adjust for nursing acuity per day to reflect relative amount of nursing services required for typical patients in each DRG. Study looks at nurse staffing variables: RN hours as a percentage of total nursing hours and total nursing hours per NIW-adjusted patient day.
	Found under Methods on pages 26-27.

	Behner, 1990
	PMID-2125035
	Study variable is “labor efficiency.” The efficiency variance considers the hours of care per patient day by acuity level and represents the portion of the total variance attributable to the difference between actual and budgeted caregiving hours.

A predetermined workload factor is used in Table 1 to calculate cost per patient day by acuity level.
	Found under Analysis of efficiency variance on page 66.
Table 1 found on page 65.

	Aliramaei, 2013
	RefID-2348
	No formal definition of workload. Provide frequency distribution of nurses’ view on workload for various variables in Table 2.
	Table 2 on page 112.

	Aiken, 2002
	PMID-12387650
	No task load variable defined. Used variable of nurse staffing as measure of workload calculated as mean patient load across all registered staff nurses with responsibility for at least one, but fewer than 20 patients on last shift worked.
	Found under Methods on page 1988.

	Patrician, 2011
	RefID-222
	Do not provide formal definition of workload. Study looks at three measures of staffing: skill mix (total nursing care hours provided by each skill level), staff category mix, and total nursing care hours per patient per shift (sum of hours worked during a shift by all levels of direct nursing care providers).
	Found under Measures on page 478.

	Al-Kandari, 2008
	RefID-334
	Operational definition of workload defined in two parts; nurse-to-patient ratio and nurses’ workload (made up of nursing and non-nursing tasks/activities).
	Found under Operational Definition on page.583.

	Greenglass, 2001
	RefID-441
	Workload appears to be determined by answers to 4 survey item questions. Two questions were from research on downsizing in nurses by Armstrong et al (1996) and the other two items were constructed by the investigators. An example of a workload item is, “my workload has increased as a result of the lack of resources,” answered on a 5 point scale.
	Found under Methods on page 212.

	Greenglass, 2003
	RefID-442
	Workload was assessed in a 4-item measure (α=.70) that measured the nurse’s quantitative workload. An example of a workload item is, “My workload has increased as a result of the lack of resources,” followed by a 5-point scale from strongly disagree (1) to strongly agree (5).
	Found under Methods on page 587.

	Kanazawa, 2006
	RefID-479
	Excessive workload analyzed by answers to questionnaire by the following item: overtime work (<80 hours per month/ ≥80 hours per month), distribution of working hours (day driver, night driver, mixture), irregular schedules (seldom/often), and days off (≥8 days per month/ <8 days per month).
	Found under Methods on page 122.

	Nantsupawat, 2011
	RefID-561
	No task load or workload variable defined. Study looked at nursing staff variable defined as nurse reports of the number of patients assigned to each nurse. Responses were calculated as the mean patient load across all nurses who had at least 1, but less than 21 patients.
	Found under Nurse Staffing on page 428.

	Shirom, 2010
	RefID-639
	Workload was gauged based on the overload scale used in the French et al. study (French, Caplan, & Harrison, 1982), with additional physician-specific items adopted from a study, which had investigated overload among physicians (Sutherland & Cooper, 1992). Respondents rated their workload using a 5-point scale that ranged from 1 (not at all) to 5 (to a very great extent). The nine-item measure (α= .92) included items gauging quantitative overload (worked too many hours, worked too hard, had too many patients) and qualitative overload (found it difficult to divide his or her available time between work and family). We used the mean of these nine items for correlational analyses.
	Found under Methods on page 548.

	Van Bogaert, 2013
	RefID-669
	Previous studies described the impact of high workload on emotional exhaustion (Maslach and Leiter, 2009; Kowalski et al., 2010). An intensity of labor scale from Richter et al. 2000 was added as a supplemental measure of workload alongside practice environment. This scale contains six statements scored to indicate degree of agreement/disagreement on 4-point Likert-type scales. Higher scores on these measures indicate stronger agreement or more favorable ratings with the exception of the indicators of workload, emotional exhaustion and depersonalization, for which higher scores in these scales signify poorer condition/heavier burden.
	Found under Methods on page 360.

	Welp, 2015
	RefID-686
	Employed a quantitative approach to workload by calculating the number of patient care interventions executed by nurses such as medication or monitoring, relative to the number of patients, as an indicator of workload
	Found on page 5.

	Leiter, 2009
	RefID-1501
	Task load not defined. Workload was assessed with the Areas of Worklife Survey. Work hours were comprised of self-report combination of weekly hours devoted to patient care and other professional activities. Responses from physicians who worked fewer than 35 hours a week were excluded from the analysis.
	Found page 1225.e2.

	Seki, 2006
	RefID-1958
	Measured and used the number of patients per nurse in the ward as nurse workload. Furthermore, used the number of patients given intravenous medication per nurse to determine which factors affected the occurrence of near-miss errors regarding intravenous medication.
	Found under Measures on pages 130-131.

	Halloran, 1983
	PMID- 6555625 
	Do not provide formal definition of workload. Study uses established engineering technique to measure direct nursing care time. Each nurse used a daily checklist to record the number of times specific nursing tasks were performed for each patient. Standard time values for each task were multiplied by the frequency of the task and summed for each patient each day. Also looks at hospital unit variables such as census, RN’s on duty, LPN’s and NA’s.
	Found under Measuring time on page 20 and Exhibit VIII on page 22.

	Haley, 1982
	PMID- 7086199 
	Do not give formal definition for workload. Understaffing (higher-than- recommended infant:nurse ratio). When the infant:nurse ratio exceeded 7 on more than one day in any consecutive 10-day period, the 10 days after each day with an excessive ratio were considered days on which clustered cases of infection should be expected; this variable is referred to as "understaffing.”
	Found in last paragraph on left on page 577.

	Davis-Flood, 1988 
	PMID- 
3368147
	Do not give formal definition for workload. Compare two units, one that has been understaffed for 6-month period (by hospital definitions) and one that has not. A staffing workload index was used to collect nurse staffing data. A tool was developed by the nursing office for use on all patient care units. It was based on patient acuity levels for each shift and unit. Included many nursing personnel (FTEs) were required per shift, and how many FTEs per shift per unit were available for optimal patient care.
	Found under Methods on page 35.

	Cho, 2003
	PMID -126577982 
	No formal definition of workload provided. Instead studies nurse staffing levels. Three nurse staffing measures were used to quantify nurse staffing: All Hours, RN Hours and RN Proportion. All Hours indicated the total productive hours worked by all nursing personnel per patient day. The RN Hours indicated the total productive hours by registered nurses per patient day. The RN Proportion referred to “skill mix” of nursing hours, calculated as RN Hours divided by All Hours.
	Found under Measures on page 72 and 74.

	Baulk, 2007
	RefID-2396 
	Workload divided between high and low by NASA-TLX. The NASA task load index (NASA-TLX) is a workload evaluation tool, which accounts for within-task differences between participants and between-task differences in the sources of the workload. The NASA-TLX was used to evaluate the subjective workload for the first and second half of each shift.
	Found under Methods on page 75.

	Takahasi, 2006
	RefID-2085 
	Workload measured by questionnaire along with other psychosocial factors with the U.S. National Institute for Occupational Safety and Health Generic Job Stress Questionnaire: quantitative workload (4 items, Cronbach’s alpha coefficient ¼ 0.88); variance in workload (3 items, 0.92).
	Found under Questionnaire on page 1412.

	Dorrian J., 2011
	RefID-1057 
	The NASA-TLX was used to measure workload.  The evaluation consists of scales divided into twenty equal intervals, manually marked between labels at each end from ‘Low’ to ‘High’ or ‘Good’ to ‘Poor’. There are six sub-scales, or dimensions: mental demand, physical demand, time constraints, performance, effort required, and frustration caused. Volunteers first evaluated the contribution of the six dimensions to the workload of their specific job roles, by circling the most important dimension in a list of pairs. This generated a workload rating, designed to account for (1) differences in workload definition between participants and (2) differences in the sources of workload between tasks. Second, during and after work shifts, volunteers rated the degree to which each of the six dimensions contributed to their workload experience.
	Found under Measurements on page 204.

	Shamian, 1994
	PMID-8057174
	Nursing staff variable hours per patient day was defined based on the GRASP Workload Measurement System, which prospectively determines the amount of nursing services required by each patient during a 24-hour period. It is unclear if this was used as defining measurement of work load. 
	Found under Methodology on page 54.

	Shukla, 1983
	PMID-6222987
	Work load was measured by the hours of nursing care needed per patient per day. This measure was based on a patient classification system that utilized the number of admissions, the number of discharges and the classification of patients into "self-care," "partial care," and "complete care," categories. The work load figure was computed by aggregating the hours of care needed for each of the categories of patients. The hours of care needed per patient for each of the categories were 1.0 hours for each admission; .5 hour for each discharge; and 2.0, 3.5, and 6.5 hours for self care, partial care, and complete care. 
	Found under Control Variables on page 177.

	Sovie, 2001
	PMID-11771464
	No formal definition of workload provided. Study looked at structure data elements collected from the MECON-PEERx Operations Benchmarking Database Reports. Reports included full-time equivalents for each type of nursing staff; skill mix; hours worked per patient day for all staff; and for selected categories of staff.
	Found under Instruments on page 589.

	Taunton, 1994
	PMID- 8068081
	Workload calculated by required patient care hours divided by actual patient care hours x 100.
	Formula found in Table 1 on page 51.

	Fridkin, 1996
	PMID-8708352
	No formal definition of workload provided. Study looks at nursing staff variable (patient-to-nurse ratio). Monthly SICU nursing hours worked and SICU patient census were obtained from nursing services to calculate the monthly patient-to-nurse ratio.
	Found on page 152.

	Aiken, 1999
	PMID- 10448719
	No formal definition of workload provided. Study looks at nursing staff variable (nurse-to-patient variable).
	Found under Measures and Analytic Techniques on page 763.

	Tov, 1995
	RefID- 2126
	Measured three workload variables: the number of hospitalized patients; the number of new admissions, and the number of patients cared for and discharged. These variables were divided by the number of residents on duty to account for the different number of residents in the different wards. In addition, at the end of each working period, residents were asked to rate their on-call workload on a 10-point scale. This ranged from “very light” to “very heavy.”
	Found under Workload Variables on page 418.

	Karhula, 2013
	RefID-1399
	No formal definition of workload provided. Study looks at variable job strain. Job strain was determined by Karasek’s Job Content Questionnaire (JCQ) (Karasek et al. 1998), which used a five point Likert scale on three questionsregarding job demand (JD).  (The division into high and low job strain (HJS and LJS, respectively) group was based first on grouping the wards with at least five respondents according to the mean score of survey responses to the JD and JC scales at the ward level, using median split to identify HJS (high demands and low control) and LJS (low demands and high control) wards.
	Found under Measures on page 1641.

	Radstaak, 2014
	RefID-1821
	Workload measured by single item question on a questionnaire. Workload was measured at the end of each day shift, resulting in a total of three measurements, using the following item: “How busy were you during your shift?” This item was rated on a 10-point Likert scale (1=not busy at all, 10=very busy).
	Found under Diary questionnaire measures on page 471.

	Lanza, 1997
	RefID-n/a
PMID-n/a
	No formal definition of workload provided. Study looks at patient/staff ratio.
	Found under Background on page 43.

	Fukuda, 1999
	RefID-1163
PMID-10459693

	To assess workload, investigate differences between workloads with each shift on the 2 and 3-shift systems with questionnaires on subjective symptoms, and measuring heart rate and physical activity. Subjective symptoms assessed by an 18-item check sheet. Objective indices recorded on a compact portable active tracker every 30s (Active Tracer AC300; GMS Inc., Tokyo, Japan).
	Found under Measures on page 219

	Lang, 2004
	PMID -15303051 
	No formal definition of workload provided. Paper is a systematic review looking at studies analyzing nursing staff variable nurse-patient ratio.
	Found under Methods on page 327.

	Morris, 2007
	PMID -17284279 
	Paper is a literature review reporting finding that nursing work and workload concepts and labels are defined and measured in different and contradictory ways. Propose a preliminary model for the concept of nursing intensity and aim to illustrate Caplan and Jones (1975) conceptualization of workload, from a patient care perspective only. In this way, it is an illustration of ‘nursing intensity’ as defined by Prescott et al. (1991), but it is also in line with the definitions and conceptualizations of intensity proposed by Fagerstrom et al. (2000).
	Figures 2 and 3 on page 468.

	Hewitt, 2010 
	RefID-136 
	Paper is a literature review. Some of the included studies look at workload but do not provide definition in this paper.
	

	Beswick, 2010
	PMID -20636508 
	Nursing care hours per patient day refers to the number of nursing care hours budgeted relative to the patient workload.
	Found under Data Analysis on page 525.

	Bloom, 1992
	PMID -1529379
	No task load or workload variable defined. Looks at working conditions measured by RN staffing ratio (proportion of full-time registered nurses on the nursing staff to the number of beds set up and staffed for use) and shiftwork (percentage of full-time registered nurses who rotate shift) as well as variables professionalization of the work force, professional work patterns, professional work incentives and demographics.
	Table 1 page 1418.

	Glandon, 1989
	PMID -2498789 
	Describe staff mix: percent of direct patient care nursing time delivered by RNs. No task load or workload variable defined.
	Under Methods on page 31.

	Hartz, 1989
	PMID -2594031 
	No task load or workload variable defined. Looks at hospital characteristics such as the number of registered nurses in the hospital divided by the hospital’s average daily census and the percentage of nurses in the hospital who were registered RNs.
	Found under Data of Hospital Structure on page 1721.

	Grillo-Peck, 1995
	PMID -8538811 
	No task load or workload variable defined. Study looks at effect of work re-engineering intervention, a nursing partnership model that changes skill mix.
	Model described in Figure 1 on page 369.

	Kirby, 1986
	PMID -3641067 
	No task load or workload variable defined. Looks at factors that influence nursing hours per patient day.
	Factors listed in Tb 1 on page. 311.

	Silber, 1995
	PMID -7609261 
	No task load or workload variable defined. Looked at hospital characteristics such as nurse-to-bed ratio. 
	Found on page 319.

	Duquette, 1994
	PMID -8056566 
	No formal definition of workload provided. A narrative review, commentary, or editorial. Workload mentioned but never defined.
	

	Lezzoni, 1994
	PMID -8168908 
	No task load or workload variable defined. Study looks at hospital characteristics.
	Hospital characteristic variable found in Table 3 on page 36.

	Wan, 1987
	PMID -3104860 
	No task load or workload variable defined. Study looks at organizational variables such as staffing levels measuring nursing hours per patient day and nursing staff skill mix measuring ratio of registered nurse hours worked to total nursing hours worked.
	Found in Table 1 on page 62.

	Unruh, 2003
	PMID -12544551
	No task load variable defined. Study looks at patient load variable measured by outpatient-adjusted patient days of care equal to the yearly number of patients in the hospital multiplied by their length of stay, plus estimated outpatient “days of care.” Also adjusted for acuity by multiplying value by hospital-level acuity score obtained by summing patient MediQual severity scores in each hospital and dividing by the number of patients.
	Found under Measures on page 144.

	Tayfur, 2013
	RefID-2099
PMID -23330970 
	No task load variable defined. Workload measured with five items selected from the scale developed by Peterson et al. (1995) as perceived workload.
	Found under Measures on page 568.

	Van Bogaert, 2013
	RefID-2164
PMID-22989323
	No task load variable defined. Note use of workload variable throughout study but unclear what scale is used to measure it. Study notes using both the Revised Nursing Work Index and Intensity of Labour Scale (Richter et al. 2000).
	Found under Measures on page 1517.

	Bahadori, 2014
	RefID-2378
PMID-25389493
	No task load variable defined. Workload assessed by researcher-made questionnaire with 25 items about the factors affecting the workload on nurses. A five-point Likert scale was used for each factor. 
	Found in Data Collection on page 2 and in Table 4 on page 4.

	Hagau, 2012
	RefID-2636
	No task load variable defined. Workload measured as 1 of 8 different subscales included in the Pressure Management Indicator Scale (Cooper & Williams, 1996). 40 items where respondents are asked to indicate on each item how much pressure there is on a 6 point Likert-type scale. Workload defined by amount of difficulty of work, high quality results to save lives.
	Found under Methods on page 118.

	Zeytinoglu, 2007
	RefID-3385
	No task load variable defined. Measures perceived level of workload by the workload scale (Denton, Zeytingolu and Davies 2002; Denton et al. 2002) asking respondents to indicate where they agree or disagree with statements such as “I have too much to do on this job” coded on a Likert Scale (1-5).
	Found left hand top column on page 39.

	Arndt, 1998
	PMID -9785296
	No workload variable defined. Nursing tasks mentioned, but task load not defined. Study looks at staffing level referred to as the productive payroll hours per patient day for direct care staff from all participating units in each hospital, occupancy of nursing unit and skill mix (proportion of registered nurses to other nursing staff).
	Found under Variables on page 41.

	Paterson, 2014
	RefID-1750
PMID-24708002 
	Do not define task load. Workload mentioned as one of six themes listed for “what do you believe (your fatigue) is a result of?” answered on survey instrument. Responses related to workload were “high or excessive workload.” Study does not define their definition of workload.
	Found under Methods on page 140-141.

	Prociuk, 1998
	RefID-1806
PMID-9661401
	No task load variable defined. Study is a narrative review, commentary editorial that aims to develop system to measure workload. Workload measurement analyzes cost, efficiency and productivity, prioritizing and allocating work activities.
	Found in Fig 1 on page 8.

	Ogundipe, 2014
	RefID-1706
PMID-25042948
	No task load variable defined. Study mentions perception of workload by questionnaire but does not define how it is measured.
	Found under Research instruments on page 28.

	Song, 2015
	RefID-152
PMID-26835860
	Paper proposes use of workplace ergonomic evaluation data using Rodgers Muscle Fatigue Analysis for a comprehensive measuring of workload, includes assessment of intensity, duration and frequency related to muscle fatigue and musculoskeletal disorders. Evaluates the three items for six body parts.
	Found under Methods on page 513-514.

	Kovner, 2002
	PMID-12132597
	No workload or task load variable defined. Study looks at hospital staffing variables such as the number of full-time-equivalent RNs and LPNs working in the hospital and outpatient department per adjusted patient day.
	Found under Methods on page 616.

	Robertson, 1999
	PMID-10622804
	No workload or task load variable defined. Study looks at staffing intensity variable (full-time equivalents per 100 adjusted admissions with a part-time employee considered to occupy one half of a full-time equivalent) and skill mix.
	Found in Table 1 on page 262.

	Kuhn, 1991
	PMID-1921522
	No workload or task load variable defined. Study looks at hospital characteristics such as the ratio of board-certified specialists to all physicians and the number of RNs to all nurses as well as the percent occupancy.
	Found under Hospital Structure Data on page 1030.

	Krakauer, 1992
	PMID-1500289
	No workload or task load variable defined. Study looked at hospital characteristics such as the level of training of clinical staff, as indicated by the proportion of registered nurses and the proportion of all physicians in the hospital who were board-certified specialists.
	Found under Hospital Characteristics on page 322.

	Kovner, 1998
	PMID-9866290
	No workload or task load variable defined. Study looked at nurse staffing variable measured as the number of FTE RNs working in the hospital and outpatient departments per adjusted patient day.
	Found under Methods on page 316.

	Manheim, 1992
	PMID-1559724
	No workload or task load variable defined. Study looks at Hospital Structure variables such as the ratio of RNs and other, non-RN full-time employees per adjusted admission.
	Found under Potential Quality Differences: Hospital Resources and structure page 58.

	Garcia-Izquierdo, 2012
	RefID-110
PMID-22464694
	No task load variable defined. Workload corresponds to 1 of 7 possible sources of stress in the Nursing Stress Scale (6 items measure excessive workload).
	Found under Methods on pages 323-324.

	Gandi, 2011
	RefID-430
	No task load variable defined. Workload measured by an eight-item scale based on the Job Autonomy Questionnaire (De Jonge, Landeweed, & Nijhuis, 1993).
	Found under Instruments and Measures on page 325.

	Sheward, 2005
	PMID-15613094
	Task load variable not defined. Information about staffing and workload obtained through questions on staffing figures on last shift, size of ward, patient numbers on the last shift, patient dependency levels and number of patients cared for by the respondent. Reported figures used to calculate nurse nNPR (number of patients the responding nurse was personally responsible for on last shift) and wNPR (the number of patients on the last shift divided by the number of RNs on the last shift).
	Found in Table 6 on page 55.

	Barbosa, 2012
	RefID-792
PMID-23174866
	Task load not defined. Mean weekly workload of on-call work defined as the level of greatest concentration of the number of work hours that an employee has an obligation to fulfill, according to law or employment contract, within the one-week period.
	Found under Methods on page 284.

	Dalri, 2014
	RefID-1006
PMID-25591090
	Task load not defined.  Weekly workload described as hours worked per week. Further divided by up to 36 hours, 37-57 hours and 58-78 hours.
	Found in Figure 1 on page 962.

	Hisashige, 1991
	RefID-1303
PMID-1842959
	Task load not defined. Workload variable defined in questionnaire survey as 1 of 7 sections by 25 items.
	Found in Table 2 on page 126.

	Hisashige, 1993
	RefID-1304
PMID-8243416
	Task load not defined. Workload measured by questionnaire survey.
	Found in Table 2 on page 223.

	Kawasaki, 2009
	RefID-1406
PMID-19444563
	Task load not defined. Workload of an anesthesiologist in surgery was determined as the total anesthesia time per week, on-duty (times/month) and on-call (times/month).
	Found under statistical analysis on page 236.

	Mininel, 2011
	RefID-1625
PMID-21584381
	Workload and task load not defined. Qualitative measure of psychiatric workloads.
	Found on page 342.

	Nishimura, 2014
	RefID-1689
PMID-24823957
	Task load not defined. One method of measured workload was number of hours worked per week.
	Found Table 1 on page 416.

	Lindqvist, 2014
	RefID-2845
PMID-25309127
	Task load not defined. Workload measured with a 5-item survey.
	

	Rocco, 2000
	RefID-990
	A government report.
	

	Rogers, 1996
	RefID-n/a
PMID-n/a
	A narrative review. Mention of workload, but never defined.
	

	Hillson, 1994
	RefID-2671
	Task load not defined. Workload defined as number of admissions experienced on-call.
	Found under Study Variables on page 35.

	Arora, 2008
	RefID-768
PMID-18780843
	No task load measure defined. Workload measured by admissions on call day and remaining patients on call day.
	Found under Data Analysis on page 1148.

	Costa, 1993
	RefID-984
PMID-8404839
	Workload defined by 3 separate measures. Workload index: the number of aircraft under control per hour by each ATC. Expert rating (Hurst and Rose 1978): Assessment by an expert ATC of the degree of behavioral activity manifested by the observed controller on 16 point scale. Subjective rating: ATC indicated on an analog visual scale.
	Found under Workload Measures on page 1112.

	Parshuram, 2004
	RefID-1741
PMID-15023923
	Task load not defined. Workload measured by patient numbers and acuity from PCCU administrative database. Number of children receiving mechanical ventilation, extracorporeal membrane oxygenation, hemodialysis and high-frequency oscillation recorded and initiation of these therapies during call period noted. Senior fellows prospectively recorded number and type of procedures performed or supervised, number of patients transported outside the unit, number of pages to them and occurrence of cardiorespiratory arrest and death in patients managed. At end of shift evaluated how busy they were on 7-point numerical scale in comparison to previous experience. 
	Found under Methods on page 966

	Suskin, 1998
	RefID-2074
PMID-9632323
	Task load not defined. Clinical workload estimated by the number of hours worked at the hospital per week and by the amount of sleep lost per month because of on-call duty. 
	Found under Methods on page 217.

	Tanz, 1993
	RefID-2094
PMID-8488808
	Actual work load measured by number of admissions, patients, deaths, deliveries and PICU transfers. Perceived work load measured by resident rating on-call work load on three point scale. No guideline or definitions were given to the residents with respect to rating their work load.
	Found under Data Collection on page 580.

	Hoonakker, 2011
	PMID-22773491
	Workload described with multiple instruments/tools. Task load described with established instruments (i.e. NASA-TLX).
	

	Osinski, 1980
	PMID-6765996
	No definition of workload or task load. Study looks at nursing staff characteristics such as nursing care hours: hours of care given to a patient in a 24-hour period by RN, LPN or NA.
	Found under Key Operational Definitions on page 19.

	Kustaborder, 1983
	PMID-6550611
	No definition for workload or task load. Study looks at nurse staffing variables such as average census and nurse-to-patient ratios.
	Found in Table 1 on page 161.

	Grasha, 2001
	PMID-11322606
	Task load described as number of orders to complete. Objective workload described. Subjective workload measured with the NASA-TLX tool.
	

	Reilley, 2002
	PMID-12365264
	Prescription workload described as the number of prescription orders to fill within 60 minutes. Participants assigned to different arms (high vs. low workload). Subjective workload measured with NASA-TLX tool.
	

	Taunton, 1994
	PMID-8068081
	Workload calculated by required patient care hours divided by actual patient care hours x 100. Work overload, a ratio greater than 1.00 represented understaffing.
	Found in Table 1 on page 51.

	N/A
	PMID-3185645
	No definition of workload or task load provided. Paper is an editorial.
	

	
	
	
	

	Hinshaw, 1981
	PMID-6915081
	Workload and task load not defined. Study looks at staffing level change to all-RN pattern.
	Found under Making the Transition page 30.

	Shortell, 1988
	PMID-3127713
	No workload or task load variable defined. Analysis of archival/secondary data.
	

	Machin, 2008
	RefID-1551
PMID-18608137
	Task load not defined. Measured workload by the number of hours bus drivers spent driving each week.
	Found under Demographic Questions on page 7.

	Alemdar, 2013
	RefID-2799
	Tasks were mentioned, but not clearly defined. Workload was measured but not clearly defined.
	

	Ceria, 1992
	PMID-1469479
	A narrative review, commentary or editorial.
	

	Hu, 2015
	PMID-26173550
	Mental workload measured by NASA-TLX.
	Found in top left hand column on page 1743.


* The following ID’s were removed from the table due to; being written in a foreign language, sourced as review articles, commentaries, or editorials that did not clearly define task load or workload, or were dissertations: American Nurses Association, Knauf 1997, Koda 1989, Amin 2011, Chen 2009, Emery 2013, Gil-Monte 2008, Kaladow 2010, Gutierrez 2005, Barilan 2011, Arndt 1994, Mitchell 1997, Needleman 2003, and Lezzoni 1997. 
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