Box 1: Call Back Script
	Step
	General Question
	Response Options

	Step 1
	Introduction/Language
	Spanish; English

	Step 2
	Who Answered
	Patient; Caregiver; Call back at another time; Wrong Number

	Step 3
	Discharge Instructions
	Instructions clear and no questions; Questions or do not recall receiving instructions; Unclear what to do if symptoms return or worsen

	Step 4
	Medications
	Not prescribed any new medications or no questions; prescribed new medications and taking them; prescribed new medications and not taking them; questions about medications or difficulty obtaining them

	Step 5
	Follow-Up
	Scheduled follow-up and plan on attending; Scheduled follow-up and will be unable to attend; Have not scheduled follow-up

	Step 6
	Follow-Up Appointment Help
	Need help scheduling a follow-up appointment – yes or no

	Step 7
	Ordered Services
	If do not have any services ordered; Scheduled service and plan on attending; Scheduled service but unable to attend; Have not scheduled the service

	Step 8
	Additional Questions
	If any questions and would like to speak to someone about your stay – yes or no

	Step 9
	Goodbye
	Thank you for participating and information about expecting a phone call in 1 business day if expressed issue in previous responses
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