1. Your present role in the company.
Top management / Middle management / Design / Support / Other

2. What is your industry type?
Military and defence aerospace / Civil aerospace / Automotive / Other

3. Whether NFF is a concern in your organisation?
Yes / No

4. The terminology you use for NFF in your organisation.
a) No Fault Found (NFF)
b) Cannot Duplicate (CND) 
c) Fault Not Found (FNF) 
d) No Trouble Found (NTF) 
e) No Defect Found (NDF) 
f) Hidden Failures 
g) False Failures
h) Other

5. The main reason of NFF
Permanent failure / intermittent failure/ environmental / other

6. What is the percentage of NFF out of total fault reported?

7. Whether NFF has a business or cost impact?
Yes / No

8. Whether data are collected to measure business and the cost impact of NFF?
Yes / No

9. What is the cost impact of NFF per annum  in your organisation?

10. What percentage of warranty is wasted on NFF in your organisation?

11. Whether the history of NFF component is maintained in your organisation?

Yes / No

12. Does NFF raise the question of reliability of the equipment?
Yes / No

13. Does NFF impact the delivery schedule of the organisation?
Yes / No

14. Where does the NFF problem exist mostly? 
The design of the part  / interconnection of different parts / operation of part / testing of the part / other (pl. Mention)
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15. Does a particular type of equipments is subject to frequent NFF?
If Yes (What)

16. Which cost is more severe due of NFF?
Tangible cost / Intangible cost

17. What are the different costs arises due to NFF?
a) Cost due to lost man-hour
b) Repair cost
c) Maintenance cost
d) Cost due to machine downtime and unavailability
e) Liquidated damage
f) Transportation cost due to OEM
g) Warranty cover
h) Large inventory of spare
i) Intangible cost
j) Other (please mention)

18. Who bears the cost of NFF?
OEM / Warranty cover / Organisation from maintenance budget

19. If the part is tagged as NFF by the OEM, then how many days are wasted in the supply chain.
a) If the OEM is local (within the country)
b) If the OEM is a foreign vendor

20. What are the main causes of NFF?
a) Permanent fault
b) Intermittent fault
c) Ineffective fault diagnostic 
d) Lack of training
e) Unavailability of manual
f) Experience of technician
g) Unavailability of standard for NFF
h) False removal of component / equipment
i) Unnecessary shut down and repair 
j) Software error 
k) Maintenance disturbance 
l) Inadequate training 
m) Unavailability of maintenance policy 
n) Target on component rather than complete unit 
o) Lack of training
p) Design error
q) Technical error
r) Procedural  
s) Behavioural 
t) Business pressure 
u) Experience of operator on fault diagnostic
v) Organisational culture
w) Other (please mention)
