The Australian Library and Information Association (ALIA) produced guidelines for library services in prisons in 2015 written by a working group of academics, law librarians and prison librarians, which were based on the International Federation of Library Association’s (IFLA) guidelines for prison libraries (Australian Library and Information Association, 2015; Lehmann and Locke, 2005). Guidelines such as these offer the opportunity for improvement to library services for prisoners if they are implemented, but they need to be followed to be effective (Bowe, 2011). Prisoners, due to their incarceration, are an invisible section of society and when they are noticed society often resents spending money on perceived ‘luxuries’ for them such as libraries (Curry, Wolf, Boutilier and Chan, 2003; Hopkins, 2015). However, they have rights like everybody else, including a right to information, a right that is supported by the United Nations and international and national library associations such as IFLA, ALIA and the American Library Association (American Library Association, 2010; Australian Library Association, 2015, Lehmann & Locke, 2006, United Nations, 2009). Although the guidelines issued by the Australian Government specify that each prison must contain a library, it does not elaborate further regarding resources and staffing (Australian Institute of Criminology, 2012, p.28-29).  
Australian prisoners, similarly to those internationally, are typically under-educated and unemployed and 27% of prisoners identify as an Aboriginal or Torres Strait Islander as opposed to 3% of the general (Australian Bureau of Statistics, 2015, Australian Bureau of Statistics, 2016). Incarcerated people are also more likely to suffer from mental illness and substance dependency issues (McNeil, Binder and Robinson, 2005).
Prisoners need information for many reasons which can include legal research and educational, recreational and literacy needs (Asher, 2006; Herring, 2009). Prisons serve a specific but varied community with diverse and varied information needs, like any community (Conrad, 2012) The purpose of libraries within them is to serve the prisoners’ recreational needs, support educational programs, assist in rehabilitation and provide legal materials (Australian Institute of Criminology, 2012; Australian Library and Information Association, 2015; Conrad, 2012).  They are also often disadvantaged with both functional and information literacy and need information and resources which will address these deficiencies (Herring, 2009; Ings and Joslin, 2011; Lehmann, 2011; Tubbs, 2006).  
Libraries can bring many benefits to the prison community and society including mental escapism, education, rehabilitation, widening of horizons and help with transition back into the community on release (Conrad, 2012; Ings and Joslin, 2011).  Libraries can provide resources which empower prisoners to gain vocational or educational skills which has been proven to reduce recidivism (Asher, 2006; Bowe, 2011; Herring, 2009; Lehmann, 2011; Pike and Adams, 2012). Educational programs are often supported by libraries particularly if the librarian and educational team work together in developing the collection (Ings and Joslin, 2011; Lehmann, 2011). In addition, by employing prisoners as library aides, they can develop skills, which they can then use on release to gain employment (Bowe, 2011). By improving prisoners’ functional literacy and information literacy, recidivism will be reduced at a financial and social benefit to society as non-literate people are more likely to commit crime (Bowe, 2011; Herring, 2009; Ings and Joslin, 2011). Well-planned and delivered programs appropriate to the prisoners’ needs can help to reduce recidivism (Esperian, 2010). This is due to education and targeted rehabilitation having a positive effect on the reduction of recidivism (Asher, 2006; Bowe, 2011; Herring, 2009; Lehmann, 2011; Pike and Adams, 2012). A well-stocked and professionally staffed legal library in a prison can also reduce legal costs to society, as prisoners are less likely to initiate costly litigation against correctional authorities and the state, because they are better informed about precedents (Abel, 2013; Shepard Smith, 2010).
However, prison libraries face many problems, some of which are unique to them: Security can be a large problem which can present in many ways and be a challenge to traditional librarianship collection management (Lehmann, 2011). Books can be deemed inappropriate or a risk to security, including books which instruct how to produce home brew, make explosives, are sexually explicit, preach hate or can be used as weapons or for smuggling contraband (Bowe, 2011; Herring, 2009; Lehmann, 2011). However, an example of inexplicable censorship is found in Texan prisons with the works of Shakespeare and the Colour Purple banned from its libraries, but Mein Kampf and books by the Ku Klux Klan permitted (Blunt 2017; Hawkins, 2016). Often there is no explanation give for the censorship. 
Security and restrictions can adversely affect access to libraries for prisoners. These can prevent access to the library with prisoners not being able to mix, officers being busy with other duties or enforced lock down (Asher, 2006; Bowe, 2011; Herring, 2009; Ings and Joslin, 2007; Pike and Adams, 2012). Prisoners’ rights to access library facilities are usually heavily compromised particularly if they are on a security or protection classification (Conrad, 2012). Limited space allocated to libraries can also prove a challenge to providing adequate access with larger sites reporting increased user satisfaction with accessibility (Ings and Joslin, 2011). Access to prison libraries is essential in order that they are valuable and relevant to prisoners (Ings and Joslin, 2011).
The biggest security restriction facing prison libraries is access to electronic and digital resources. Computer access is only allowed for educational purposes and is closely supervised and internet access is banned completely due to security restrictions (Australian Institute of Criminology, 2012, p.29). This access is further limited by the prison routine, lockdowns and limited resources. Hopefully this is improving slightly as researchers at the University of Southern Queensland are doing work on loaning internet disabled devices which have access to learning resources to prisoners who are studying at the University to use in their cells (Farley, 2016; Hopkins,2015).
By reducing their digital access, their digital literacy is also compromised, putting them at a greater disadvantage when they are released into an increasingly digital world, particularly if they have been incarcerated for a long period of time (Asher, 2006; Bowe, 2011; Pike and Adams, 2012). This can impact them being able to access basic resources such as Medicare, Centrelink, support agencies, housing, employment and education which are all becoming increasingly digitalised. 
Lack of resources is also a recurring problem with budgets, library facilities and collections shrinking and the prison population increasing (Ings and Joslin, 2011; Lehmann, 2011). Prison libraries also vary greatly in the services that they can provide, depending on their location, classification, staffing, budgets and demographics (Bowe, 2011; Ings and Joslin, 2011; Lehmann, 2011). Libraries and programs are seen by many to be a luxury rather than a necessity and are susceptible to political change. This has the potential to negate the benefits the library has in reducing recidivism by reducing the level of assistance prisoners receive in retrieving and utilising the information. ALIA (2015) specifies minimum budget, facilities and collection in its guidelines.  
These limited resources can result in many libraries not being staffed by a qualified librarian (Ings and Joslin, 2011; Lehmann, 2011). ALIA (2015) do not recommend a librarian in every prison library, instead recommending a library technician with a librarian in charge of several libraries. However, it is not known how many libraries in Australian prisons are staffed by a librarian or technician. Difficulties prisoners face when accessing services including low literacy and a lack of access to digital resources are exacerbated when there is no librarian available to assist them (Shepard Smith, 2010; Sorgert, 2014). Staffing of prison libraries varies greatly between countries, states and even within the same jurisdiction and can include librarians, prison officers and inmates (Bowe, 2011; Ings and Joslin, 2011; Lehmann, 2011). 
Librarians are also necessary to manage collection development so that the collection is appropriate to the community’s information needs. All prisons are different and the library needs to cater to the specific information needs of the prisoners within it, including their cultural, religious and linguistic needs (Bowe, 2011; Sorgert, 2014). Incarcerated people often have a high level of information needs and may have special needs including low literacy or legal requirements (Lehmann, 2011). Educational programs are often supported by libraries particularly if the librarian and educational team work together in developing the collection (Ings and Joslin, 2011; Lehmann, 2011). A good collection development policy can be utilised when advocating for inclusions and exclusions and inclusions into the collection including censorship and donations, which may be relied on by the library due to the limited budget. 
Providing a library anywhere is more than just the collection of books. It’s about tailoring the books to meet the community’s needs, providing experts to help them navigate the information, the provision of alternate sources of information such as electronic and multimedia, providing programs to enrich and improve lives and respecting intellectual freedom and the right to information.
By addressing prisoners’ information needs, providing them with education and improving their literacy in all forms, recidivism (re-offending and returning to prison) is reduced at a great social and financial benefit to society (Herring, 2009; Ings and Joslin, 2011; Lehmann, 2011; Pike and Adams, 2012; Tubbs, 2006). It is therefore important to have well-resourced, accessible and professionally staffed libraries within prisons (Bowe, 2011). A well-resourced library can provide the prisoner with a means of mental escape, and educational and legal material. Education has been proven to reduce recidivism and recreational reading reduces boredom and adverse behaviour whilst incarcerated, along with improving literacy. Whilst some in society, together with some politicians may argue that spending on ‘luxuries’ for prisoners should be reduced, the literature has indicated that a well-resourced library is not a luxury, but is a necessity (Curry, Wolf, Boutilier and Chan, 2003; Hopkins, 2015).  The benefits extend beyond the prison walls to society in general by potentially reducing re-offending by the library patrons. Prison libraries should adhere to IFLA’s (2006) and ALIA’s (2015) guidelines. Libraries and librarians have the power to change peoples’ lives. 
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