[ Enrolment ]

Clinicians assessed for eligibility (n=59)
Patients assessed for eligibility (n=709)

Included clinicians (n=49)

Patients excluded (from included clinicians) (n=442):
. Refused/did not attend meeting (n=179)

Ineligible on MANSA (n=56)

Being transferred/leaving service (n=41)

Not approached as reached cluster size (n=34)

In hospital/too unwell (n=29)

Requires interpreter (n=22)

Incorrect diagnosis (n=16)

Not engaging with services (n=11)

Excluded clinicians (n= 10):
. Caseload too small (n=7)
. Leaving posts (n=3)

Patients assessed for eligibility (from excluded
clinicians) (n=79):

Refused/did not attend meeting (n=25)

Lacks capacity to consent (n=11)

Not on clinician’s caseload (n=11)

Unable to contact (n=10)

Unknown (n=9)

Over 65 (n=7)

Not approached as clinician left post (n=5)
In prison (n=1)
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Not approached as clinician replaced (n=22)
Being transferred/leaving service (n=10)
Enrolled but clinician was excluded (n=7)
In hospital/too unwell (n=3)

Not engaging with services (n=3)
Incorrect diagnosis (n=3)

Required interpreter (n=2)

Ineligible on MANSA (n=1)

Unable to contact (n=1)

Not on clinician’s caseload (n=1)
Unknown (n=1)

[ Allocation ]

Clinicians randomised (n=49)
Associated patients randomised (n=188)
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Clinicians allocated to DIALOG+ (n=25)
Patients allocated to DIALOG+ (n=99)
Average cluster size=4.0; SD=1.5

Clinicians allocated to control (n=24)
Patients allocated to control (n=89)
Average cluster size=3.7; SD=1.3

[ 3 month analysis ]

Analysed 3 month (n= 21 clusters, 61 participants)
Average cluster size=2.9, SD=1.18

Excluded from analysis 38 individuals*:
. Randomised in error (n=5)
Withdrew after beginning intervention (n=6)
Missed window for collection (n=17)
Patient abroad unable to meet (n=1)
Patient too unwell (n=1)
Patient refused/DNA follow-up assessment (n=6)
. Researcher unable to contact (n=2)
*4 clusters which contained patients with no three month data
were therefore excluded from the analysis

Analysed 3 month (n= 19 clusters, 59 participants)
Average cluster size=3.1, SD=1.49

Excluded from analysis 30 individuals*
. Randomised in error (n= 4)
. Withdrew after beginning intervention (n=1)
. Missed window for collection (n=17)
. Patient refused/DNA follow-up assessment (n=6)
. Researcher unable to contact (n=2)
*5 clusters which contained patients with no three month data
were therefore excluded from the analysis
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[ 6 month analysis ]
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Analysed 6 month (n= 24 clusters, 73 patrticipants)
Average cluster size=3.0, SD=1.27

Excluded from analysis 26 individuals*:
Randomised in error (n=5)
Withdrew after beginning intervention (n=7)
Patient refused/DNA follow-up assessment (n=3)
Missed window for collection (n=7)
Patient too unwell (n=1)
. Researcher unable to contact (n=3)
*1 cluster which contained only 1 patient with no six month data
was therefore excluded from the analysis

Analysed 6 month (n= 23 clusters, 74 participants)
Average cluster size=3.2, SD=1.24

Excluded from analysis 15 individuals*:
Randomised in error (n=4)
Withdrew after beginning intervention (n=1)
Patient refused/DNA follow-up assessment (n=5)
Patient abroad unable to meet (n=1)
Patient too unwell (n=2)
. Researcher unable to contact (n=2)
*1 cluster which contained only 1 patient with no six month data
was therefore excluded from the analysis

[ 12 month analysis ]

Analysed 12 month (n= 23 clusters, 61 participants)
Average cluster size=2.7, SD=1.2

Excluded from analysis 38 individuals*

. Randomised in error (n=5)
Withdrew (n=8)
Did not attend meeting with researchers (n=1)
Missed window for collection (n=6)
Patient abroad unable to meet (n=1)
Patient too unwell (n=3)
Patient refused to complete questionnaire (n=5)
Researcher unable to contact (n=9)
* 1 cluster which contained 1 patient with no 12 month data and
1 cluster which contained 3 patients with no 12 month data were
therefore excluded from the analysis

Analysed 12 month (n= 23 clusters, 68 participants)
Average cluster size=3.0, SD=1.2

Excluded from analysis 21 individuals*
. Randomised in error (n=4)
Withdrew (n=1)
Did not attend meeting with researchers (n=3)
Missed window for collection (n=2)
Patient abroad unable to meet (n=0)
Patient too unwell (n=3)
Patient refused to complete questionnaire (n=2)
Researcher unable to contact (n=6)
* 1 cluster which contained only 1 patient with no 12 month data
was therefore excluded from the analysis

Footnote: Two patients belonging to a DIALOG+ clinician were transferred after randomization to another DIALOG+ clinician in
the trial who implemented the intervention. They were analysed according to the clinician with whom they were randomised.




