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Additional quotes

	Journey
	

	
	Loss of Identity
	

	
	
	Inability to participate,  perform normal roles

	“I would have made it so that I didn’t have the children for that like first however long, unsupervised, by myself for hours at a time… I would have- somehow I would have got someone to look after my children…I would have made changes of just the layout of where things were in the house…And I was pretty depressed and down with it as well.  You just got to the point where you just kind of sat there going ‘oh, man.’” P8  

	
	“Being able to actually pick up my step-daughter and play with her, you know, and do stuff outside with her probably took around six months as well.” P9 

	
	“But just psychologically it was a bit down, having to, you know, come into physio, and then go off to work, and be at work doing completely redundant tasks.  I just felt like so- such a waste of time, aye, like yeah, it was- that was just personally, I just felt like I was out of the loop.  Cause everyone as sort of doing their own things, and you’re just like a bystander.” P7

	
	

	
	
	Social Isolation
	“I still really miss it, yeah.  Just for that- I mean the physical fitness side of it, the camaraderie with the guys and yeah, I really miss it, yeah.”  P4

	
	“And not being able to- like having to say ‘no’ to things, to other people.  Just activities.” P6

	
	“Psychologically it was quite challenging, cause obviously I had to miss some of my physio stuff out, and my sport I couldn’t do, and just in day to day life, you know, I couldn’t go for a walk up a hill with my friends or anything, because that was too … hard to do, so psychologically it was very hard.” P5

	
	“I tend to like have to say- be- say ‘no’ to many like social events, or like just social activities where there might be like games and stuff involved.  And then yeah, like I don’t tend to go out as often, knowing that- what- yeah, just not going, cause there’ll be like dancing and stuff.” P6

	
	 “It’s definitely had a significant impact on like just being- like physical activity, and just being able to do things with friends, like other than just being at home or whatever.  Just the amount of times I’ve had to say ‘no,’ is outrageously high.  And I guess there’s been a lot of stress from it…I don’t really have the best way of getting rid of that, so it kind of like spirals, and then just doesn’t end well.” P6

	
	“I got a job at [a bar].  And I drove the van.  And that was pretty much just it.  I didn’t want to be drinking on it, or dancing on it, and risk doing it again, cause I hurt- you know, at the three month period, where it’s re-vascular- yeah, I didn’t want to put it under any risk, so I got that job, and I didn’t really drink for six months, and I just focused on the rehab.” P3 

	
	
	Psychological response
	“I think I just get really fed up at times, and would probably have a like emotional breakdown, often on the phone to my mum, just not- cause I just can’t do what everyone else can do.  And it gets all a bit too much at times, so I guess- yeah, it just makes it difficult.” P6

	
	“After 3 months I was well ahead, and I hit 3 months and it just plateaued, it took another 2 months to even get anywhere, and I was just like, you know had a fair, emotional stress you could say, on it, cause yeah just you’ve, you know you're doing really well and all of a sudden it just stops and you’ve just gone, boom” P1

	
	“Then I found out it was completely ruptured.  And then it was a continuing spiral, spiraling downfall.” P3

	
	“Oh, it’s made me feel a bit older… makes you feel like you’re a bit less invincible, you know, I used to jump from great heights, and do silly things, and now I definitely wouldn’t do things like that.  So yeah, you’re a bit more careful, and definitely changed playing rugby, which I hadn’t been part of my whole life, but I was really enjoying it and hoping to play maybe through till I was sort forty” P4

	
	
	Loss of personal attainment
	“I do get frustrated though, because it has put me back, I guess, a year behind where I would have been, in terms of like sporting-wise.  And you know, all my team mates and things, they’ve had a year more experience, and now I’m back to still trying to work up that agility, and speed off the mark, and things like that, that are still going to be the last things to come.  So still is a little bit frustrating, but it’s not really impacting me too much, aside from sport it doesn’t impact me at all.  But that- physically it’s not really impacting me anymore, so that’s good.  Psychologically it’s still a little bit” P5

	
	“I couldn’t- like the basketball community… even young kids that I was you know starting ahead of, they’ve had two years to train and get better, and now I see them… they’re doing things that they weren’t, and I’m like ‘argh,’ like ‘what if I had those two years, where would I be?’” P3

	
	“yeah emotional impact is fairly severe I guess as a, as a sports person, you know being, standing where you were and you know you’re lifting less, probably a quarter of what you were, it’s pretty” P1

	
	Life at the present
	
	

	
	
	Return to sport
	“‘Well yeah, I mean if you want to go out and play, you know, your rehab and you can, but at your age, with a family,’ and you know, it’s kind of like a costs, benefits thing.” P9  

	
	
	

	
	“I had a light duties period as well, were- you know, restricted duties.  And obviously no more rugby. I made the call myself.  No more rugby after that.” P7

	
	“Feeling a bit older, less- you know, more vulnerable physically, not playing rugby, you know, second guessing about whether I should do say another half marathon.” P4

	
	“My wife’s pretty happy about it.  But yeah, it was always a plan to play till I was at least thirty, and I just- yeah, because I was so close, that- you’re sort of gutted about that.  But realistically, I made the call not to keep playing.  I mean I could have went and played, and like my career comes first” P7

	
	“You balance it up, you take your positives and your negatives, and you know, your age and your lifestyle, and then you just go well, yeah.  And it wasn’t as if I was competitive.  You know, I was playing social soccer, but yeah.” P9 

	
	 “And I don’t think I will ever quite have the confidence in my knee to do stuff like anything that involves that- like, you know, I can feel that, that just in there still, that side way movement, so I don’t think I’ll ever get back to doing something like that.” P9  

	
	

	
	
	Resilience
	“Spiritually, I think in terms- cause it sent me down to the bottom, I was depressed to a small degree, I think I was, I was never diagnosed, but like I was a different person.  But I think now, like I just enjoy life more.  I think like now that I’ve been through that whole experience, you really value like your health, and you fitness.” P3  

	
	“Just psychologically I’m a less stressful person, I’m happier, and just breathing.  Being able to control my breathing is a big part of it.  And it’s kind of taught me to slow down when I play basketball.  Cause when I was first year at university, or it was early second year, I was quite explosive, and I’d just rely on that as part of my game, of how I played the game.  But now after the injury, it is a blessing in disguise, because I’ve learnt to play the game more, I’ve learnt to understand the fundamentals of it, and yoga’s definitely helped, you know, help me be able to control that, yeah.  I’ve never really thought about that.” P3

	
	
	Fear of re-injury
	“I just don’t want to risk that level of injury and subsequent surgery- we’ve got- I’ve got three kids, and- which is- you know, it was quite a burden on my family, on my wife, being laid up.” P3

	
	“I just didn’t feel that I could go through that much you know, rehab, and all of that stuff again, if there was even a small chance of actually doing it again.”  P9

	
	“I’m thinking around if I had to- say I had to go through that surgery process again.  So appointments to the doctor, and then you know, I was fairly useless for- I was pretty surprised actually I could be on my feet without crutches and stuff, but I couldn’t kneel for a long time and you know, it would- our kids are all under five.” P4

	Support Systems
	

	
	
	Family

	“My wife really, was burdened with it mostly, so I mean she was there- she was the one helping me out when I was- when my knee locked with the meniscus although it’s not related to this I suppose, but- and the of course post-surgery, and me getting along to physio appointments after work, and she looking after the kids and stuff like that, so it was more I guess her support of looking after the kids, otherwise I- it wasn’t an injury where I couldn’t kind of- apart from the initial couple of weeks after surgery, I could just get myself around and stuff like that.  But yeah, more support at home, I suppose, yeah.  Especially post-surgery” P4

	
	“Well just the burden that was put on her, really, with- especially around the surgery, and when the injuries were kind of acute.  And yeah, I mean it’s a- my work is certainly not something that you need lots of physicality for, but your family, you know, in terms of looking after my kids and stuff, I- and just the expense of it, and not wanting to screw my knee up even worse, kind of thing” P4

	
	“Fortunately I had my mum come down to stay with me for a week, well less than a week, and it was like in my break of Uni holidays, so good timing.” P6  

	
	“My step-daughter was amazing.  She was hilarious, she would take the photos of my MRI reconstructing to ka- to her day care, and she made her own crutches so that she could walk on crutches next to me.  You know kids and their way of- yeah.” P9

	
	
	Work environment
	“Like our managers?  Oh, they love having people on light duties.  God.  All the crap work just gets pushed across their desk.  To them.  Yeah, so they really do, but they look at it basically like they’re managing the risk, so they’re integrating people back into the work force, making sure that they are keeping tabs on them and things like that.” P7 

	
	“There’s no light duties to being attacked.  So they- I sat out in a back office and like monitored the cameras and stuff.  Which is not a nurse’s role.” P8  

	
	
	The team

	“I organized tournaments I became the sports medic for the team that I was supposed to play in, I went to every single training, I went to every single training camp, even if I could only do the passing part of the drill, or you know, talking to the team or whatever, I just sort of made sure I was still involved with those kinds of things, and just tried to be as helpful as I could, and as proactive as I could in that sense, so I didn’t feel like as much as I was missing out, but also so that I could speed up my recovery and make sure that when I got back, I would be- you know  I wouldn’t have missed out on too much in terms of like training and tactics, and that kind of thing.  So I think that really, really helped to sort of be able to still be involved as well, because social- korfball’s quite a social sport, so it was really important to stay part of that sort of social [circle] that we have.” P5  

	
	“I’m not competitive, and I’m not training to, I’m not signing up for matches.  But as far as being as before, I’m still able to coach and teach.  And train lightly, and play.” P8  

	
	“They didn’t play much of a role at all for me, because by the time I started getting it looked at and things, I was- I think we’d finished the season, and that was it, I just said I couldn’t- I wasn’t going to be coming back.  And they egg you on, and want you to come back, but only partially sort of seriously.” P4

	
	“They were there for support, I guess, yeah.  So I won’t- yes, they were part of there, cause you know, you’re still touching base, and they’re asking how you are and things.  But not actively, you know.  I think it was more like I could have stayed at home and they probably wouldn’t, you know, miss me too much.  But no, I just kept involving myself in the team.  It was really good.”  P7

	
	“I shifted from being- playing, is that I’m now on the executive, we have an executive that runs the sports stuff, and I did side- I did side line work.” P9

	Care Pathway
	“I just got mucked around the whole time and I was very, very, very frustrated.” P1

	
	“Because of doing it and not, you know not being able to train or trial or anything like that purely cause my knee is stopping me potentially and that’s, you know I’m waiting and waiting and waiting and it’s been a long wait to get back on.” P1

	
	
	Lack of preparation, unrealistic expectations, and self motivation
	“I didn’t know this was going to be so difficult to like- it just took so long to get better.  And it was so heavy, my leg.  And I couldn’t get around.” P8

	
	“I didn’t have any like- I guess not all physio’s do the same, so I guess not seeing- like I wasn’t sure what to expect from a physio with an ACL recovery, like I didn’t- I don’t know, I guess maybe like I’m quite goal-orientated, so it would have been good to have like some benchmarks of things to like reach.”  P6

	
	“I continued doing exercises like slow like not as intensely, it got less and less and some of them changed and stuff like that um and eventually I was like yeah this is kind of pointless so I stopped going to see him.” P2

	
	 “She gave me heaps of exercises to keep doing, and I did then for a wee while, and then sort of fell off the wagon.  So yeah, so I’ve probably got no one to blame but myself.” P7

	
	
	Individualised rehabilitation and treatment
	“I saw the difference between a physio who treated the injury and a physio who treated- looked at the whole picture, yeah.” P7

	
	“So I think there is, you know, a little bit more work beforehand, and this is what’s going to be the plan after, and we’ll get you back in and this is how it’s all going to work.  Both from the surgeon and from physios.” P9

	
	“The hospital kind of prescribed it for me.  But it was kind of a three, four page thing of exercises, and the week that you should be able to do them… I was delayed getting to some of the points.  And I- you know, that was worrying me, cause I was putting the work in, but I think I just needed to slow down, and really like listen to the knee, and if it’s sore, just give a couple of weeks, slowly just- slowly regress it.” P3

	
	“Treatment providers are aware that when someone come in the door, it doesn’t matter what happened to get them there, everyone’s got a different story.  So I mean you can’t treat- yeah, you can’t treat everyone as a whole, but yeah, definitely something for the family to be aware of, maybe.  That there will be a psychological element involved.”  P7

	
	“I’m quite open to having like variable like treatment, like not being- doing the same set of exercises all the time.  Like trying- do you know, like just trying other things to see if it’s helpful is good, cause then otherwise it’s not as much of a drag, like having to exercises every day.” P6

	
	“Physiotherapist who work in [name of] hospital came to see you, like you get this sheet… it’s got all these exercises that you should do with all these prescriptive things you should do and you thing good god this is a lot of exercises but OK this is what I’m supposed to do and then when they eventually did come they were like ‘oh no you don’t need to do it 10 times, just do it 5 times, and you don’t need to do it 12 times a day just do it 3 or 4 times’ it was just …so it was a bit of a sort of like do you guys ever revise this stupid sheet you give people or do you just set the targets extremely high because you know no body will actually go for them.” P2

	
	
	Communication and education
	“But also just the way that my physio sort of treated me, and she just made me want to be really good at educating my patient, because I know how much I appreciated that when she educated me on the condition, and things like that.  And also making things very specific to my goals, and to my sport, and things like that which I found so useful.” P5

	
	“I know how much I appreciated that when she educated me on the condition, and things like that.  And also making things very specific to my goals, and to my sport, and things like that which I found so useful.” P5

	
	“They failed to like call me to tell me I had surgery, so I didn’t know until ACC sent me a letter.” P6

	
	“I think there is actually a certain point where there needs to be sometimes just a bit more information given, on the process of rehab before you go in.” P9

	
	
	Rapport, development of a supportive relationship
	“I guess for some people, no I just I don’t know unless you have the situation where you can go see a physio and they can like go through a workout with you and you can use equipment there or something like I don’t know I can imagine doing stuff more in that term than being so off on your own and being like this is for your own good sort yourself out.” P2

	
	“I was pretty happy with my physio, um I think if he had come down to the gym with me a couple of times that would have definitely have helped my confidence, and made sure I was doing things right.” P1

	
	“I don’t know, a sports psychologist, or someone in that kind of line could have been quite helpful, cause it did get quite hard at times to not be able to do what I wanted…., I guess a fresh perspective, because I was- all I was seeing was you know, not being able to do what I wanted, and so I don’t know, maybe they would be a bit more of a objective point of view.  to have someone like that to maybe to talk to.” P5

	
	“[When health professionals] told me 'you've probably got nothing wrong with you it made me feel) not very valued.  But I went to see physio, and he thought that I probably have got no ACL left, but it’s hard to tell cause it’s been about a week, and everything is tight.” P8

	
	“To not just want to check off if I’d done these exercises you know she did things like massaged it and stuff and I know that’s probably not as all beneficial that’s is psychosomatically beneficial in some ways so that’s kind of helpful.” P2

	
	“Yeah it is. Yeah, I mean it’s- well I don’t know how it works with the whole ACC thing I suppose.  But just the way he sort of said, it made me think ‘okay, I can go back to him if I have more problems with it,’ so yeah, yeah, it’s important.” P4

	
	“He kind of trusted my physio and the type of person that I am that he knows that if something was told, or I was told to do something I would do it.” P1

	
	“Physio has a really important role in rehab, and it can actually affect…time to get back to sport, or get back to functioning can actually be affected by the relationship with your physio, or how the physio, you know, I guess treats you from a personal point of view rather than physical point of view.” P5

	
	“I guess like with the physios, I kind of know that I can always reach them.  And I don’t have a problem like talking with them about what concerns I have, or how it’s going, so I guess- they’re probably like the only health professional I’ve probably dealt with that I feel like that’s possible.” P6

	
	“I think because you’re going to probably spend so much time with them afterwards, I think it’s probably good to start building a relationship beforehand.  Cause you’ll be- you’re going to like be pretty weak afterwards, and I guess it’s a good- probably a good time to kind of lay out kind of where we’re going to- like the path to go, before you actually have to start it, and do that in that like initial session with the physio.”  P6

	
	“Like I think that’s where the miss was between out- between moving physio’s, you didn’t build the relationship to know ‘okay, this is this person’s personality, they’ll push themselves, we don’t have to.’ Like that sort of stuff would be my only criticism.  And it was a long, slow process.  And I don’t think that anyone actually ever told me that it would be a long, slow process.” P9

	
	
	Long term follow up
	“Every now and then I think man it would be nice to be checked back up on or something to make sure everything is functioning the way it’s supposed to and stuff.” P2

	
	“To have opportunities to have contact with a medical professional of some kind to be like how’s it all going are you recovering nicely and stuff. I mean once you get signed off from the surgeon it kind of like well you're sweet unless you have to sort of choose to force your way back into the system somehow.” P2
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