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Where did you get your phone?
Amazon
How many phones have you owned?
5
Do you still have any of your old one?
Most of them we keep at home in the loft just in case.
So why have you kept all of your old ones?
Normally just in case we need a spare phone with the ones that work. The only ones we’ve ever got rid of are the ones that we replaced that we broke which is quite rare. So they’re just for spares really. My last old one I gave to my Dad because it was better than the one he was using. He still uses it and still has his old one as a spare.  
Thoughts on PSS
I think it’s a pretty good idea. It’s pretty similar to what they do with computers a lot of the time, you upgrade a couple of bits and then you throw the older bits into an older computer and rebuild something from it. They do a lot of the recycling with computers but people don’t really think of it with phones because they don’t realise that they’re basically just computers, they’ve got all the same bits in them so you can do the same things with them really as long as you know how to take them apart. It’s a good idea.
Where would be the most convenient place to take your phone to get it fixed
I suppose probably the company if they had a shop in town or something or not too far a drive away that would be fairly convenient for me. 
Concerns about leaving phone
I don’t think so. As long as they have the technology to replace the parts I can’t see why it wouldn’t work. 
How would map change
I think a lot of it would become more circular, you’d keep the same phone a lot of the time so the parts would be used to build it in the first place maybe when the service begins but later on down the line of the services life these parts wouldn’t come from all of these countries they’d just be used by the company and reused for parts. It would become a lot smaller, you wouldn’t get shipping from all of these different countries at the same time from different factories there would just be one nearby factory that deals with all the parts.    
