
PSS Video 18: 
Mapping question:
· Retailer; factory; factory 
Components (3:30): speaker, battery, chip, microphone, motherboard.  
Materials (4:15): glass, plastics, copper,  
Where are the metals from?:
· (Components 5:00) USA; India, China. 
· (Materials) Russia…
What is life like for Factories and metal extraction (7:00): 
· Life would be awful. I would think that in India is the worst and there are children doing it, well this is what Im guessing, because I know that this is what it’s like in clothes factories and things. Harley any wage, people living in slums, long hours.
· (Mines) they would pay better. 
· (Community) In America, it’s a richer country but in the poorer places they can’t even afford a mobile phone. They are making it but they can’t use it. 
(8:28) Mobile Ownership
- Less than ten, I still have my iPhone4 at home in case this one breaks so a backup. And the others I sold, i have one at home that i was going to take to the car boot sale, i think the battery is broke so I didn’t know what to do with it, I didn’t want to put it in the bin because I know that you are not supposed to put batteries in the bin, so i just kept it and I don’t know what to do with it. I have sold some privately and passed others to people i know. 
(9:40) Recycling:
· (what does the recycling firm do with the phone) If they recycle it for the materials, its reusing and remaking a new phone. I know that EE, you can buy iPhones that are like second hand and refurbished it.  
· (rate) 40%; the rest is melted down and the dump.. Ive never bothered to think about it. (where?) Whatever country you bought it from, surely they aren’t going to send it back to somewhere.. let’s say i got my phone in Britain they aren’t going to send it back to India just to be recycled. 
· (Life 11:55) I think it would be decent and decent wage, better than the people making it; the communities are either on benefits or working. 
(14:00) PSS 
· That sounds appealing. But I think that someone like me, I think maybe they don’t really give a damn. I know that sounds rude. I think that they wouldn’t think.. my phone, i just use it, I don’t care, i don't even upgrade it, i don’t back it up and I am terrible. I think, its more for tech people or men or geeky men who are right into their phones and stuff and a normal average girl.. I wouldn’t be bothered. I would just want the best deal and wouldn’t be interested to be honest even if it would benefit in the long run. I thinking about what is cheaper for me now, and if it’s kinda cool.. I feel bad saying that. 
 (16:00) Closed Loop — PSS follow through: How does your map change if closed Loop?
· There is none of this (point to landfill) is there.. but there is still the recycling stuff. It would easier to do it all in one country. 
(17:40) Post Mapping - views?
· Well, you got me thinking about all the people in India and all that that are in the slums and well Im an emotional thing, and Ill probably forget about it in a hour, but you’ve made me think that they can’t even own the phone and they are making it. 
(18:17) Knowledge of others?
-  Not very, because I'm the clever one. The females not really, but the males… because we are not that technical. Im not saying that as a whole, but my friends and people like me, Im not that technical. 
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