
PSS Video 1: 
Mapping question
· I think that the phone was manufactured in either Japan, China or Taiwan. 
· I assume that all the bits come from one of these three place.
· I imagine that all the bits come from the same area and are either shipped or come by plane; 
· (components): named two components; and copper
Where does the copper come from? 
· I think that the copper possibly comes from China… (why) generally that is where all stuff is mass produced, and because i would imagine that with the link with Japan, the technology, that what would make me think that it would come from one of those areas. 
Factories and metal extraction: What is life like for copper mines or factories in China?
· I can imagine that life is really hard, you have to do things really fast on really tight deadlines. The work has to be done correctly in the real short amount of time for the production lines. (communities?) It is taking a lot of air travel and energy to produce and to get it to the right place. So i can imagine that it takes a lot of energy to do that and the impacts on the people around these places might not be good because of all the materials that are being used or extracted can be dangerous, or like that, or discarded near the local area. 
Mobile Ownership: 
· I have owned about 20-30… I have drawer at home and its got old batteries in it, where i throw the phone in the bind and keep the battery…. Because obviously they say on them, may contain alkaline and things like that, so, in some cases I've kept the battery and thrown away the outer shell. 
· I have sent phones off to Mazuma mobile and disposed of them that way. 
· It depends because they get lost and stolen, I probably get a new phone once every two years. Because something bigger and better comes along. I don’t think that I get one bigger and better so ill keep this one longer. 
Recycling:
· (where) Probably in a processing centre that deals with metals and stuff like that.. and potentially the recycling would happen in this country, if i was dispose of it in England I would think that they would start doing something to dispose of it, so the more expensive components would go somewhere and then they would discard the plastics.
PSS (12:30): 
· Ive had a few.. (the previous phone) I gave it away to my cousin. I get a new phone.. well it depends on average once every two years (contract?) not really. Its usually something bigger and better comes along. I don't think that i can get much bigger and better than this one so ill be keeping this one for longer than previously id done. 
· It makes sense, especially with a phone like this where the battery can’t be taken out. Id potentially be interested, the battery in iPhone for instance need to be replaced and this would be good. (concerns?) As long as I have backup and wiped the phone to make sure that your data can’t be looked at or used by someone else because theres so much personal information. (where?) maybe a bank or post office, they are on every corner. 
Closed Loop — PSS follow through: How does your map change if closed Loop?
· Potentially no change because there is, well the warehouses where they make these things.. there isn’t enough of them, or enough space in England in to it… (so recycling would have to go back to china to remade?) Not to fixed because obviously if you are going to fix them there’s got to be something in England, a process in place where you have all these components so that they can be fixed. 
· I imagine that the phone is 95% recyclable… (the 5% goes?).. to the landfill in another country far away, because i’ve seen stuff on the news, like little children going through bags and metal components that are dangerous for them. So i think that, well maybe they don’t all go back to China, but to somewhere like Romania or one of them type countries (others?), Afghanistan… 
· (what is life like there).. life must be really hard as people are going through basically rubbish and looking for stuff that could be valuable. It must really bad potentially in some of countries where the waste is located. 
Post Mapping - views?
· This has made me think a lot deeper about it.. I actually think that I want to know where they come from now, I want to know the answers to he questions that you’ve asked me. 
· (Others’ knowledge?) Not really, I wouldn’t consider myself to be knowledgable on the subject and I don’t think my family would be either. I don’t know if the younger ones now at school might have learned, you know the younger generation, might know more than my age and my generation. 
· (think differently about consumption): now after this, well I've got this phone now and Im going to be looking to getting rid of it in the next few years, but Id want to prolong the life of it but say getting it fixed if broken. 
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