
PSS Video 10: 
Mapping question:
· Partner cast off; Retailer (London); Warehouse (UK and elsewhere); Manufacturer (China, Taiwan)
Components (4:15): motherboards and chips, battery, plastic, microphone, gold 
Materials (4:50): Silver, lithium, 
Where are the metals from?:
· (Components 6:30) Well I remember reading a packet of biscuits and the ingredients came from all over the world, so image its quite the same from these… Again, they are probably coming from places like China, Taiwan, places like that. 
· (Materials) Silver is mined in a lot places, I don't know all of them. Australia has silver mines, and Africa, even Wales has gold mines. 
What is life like for Factories and metal extraction (8:00): 
· I would think, in my opinion, pretty grim. I would image that they, some of these countries don’t have good records on human rights or with human labourers, they probably don’t get paid holidays or pensions, they probably are on minimum wage. I don’t know that but those are the types of things that you see from those sorts of countries. (in mines?) Years ago I had a friend that worked for De Boers and he went out to Johannesburg and the conditions there for the people, the people who were working down in the mines, were awful. 
· (community?) I haven’t seen it, but if it’s anything like the textile industries and stuff like that then they are almost like shanty towns or very poorly put up buildings, the sort of thing that is the first one to fall down in an earthquake or something… I haven’t seen any of this in connection with mobile phones but it’s the sort of conditions that I've seen and read about in countries like China. 
(10:00) Mobile Ownership:
· Ive owned maybe 10 or 12 mobiles, I've got three in a drawer at home. They are the most recent phones, so if something went wrong with this one i could take the sim card out and put in there and not lose my contacts. 
· Ive giving one my son, a young girl at work, i recycled the other ones - in an envelope with OxFam, so also the charity shop. 
(11:22) Recycling:
· (what does the recycling firm do with the phone) what i imagine they do is they break them down into their various parts and the battery will go to a battery recycling place and the motherboard will be recycled separately and the plastic is recycled independently. 
· (how much is recycled?) I would hope that pretty much all of it would be recycled. I would imagine that plastics are melted or whatever, and the batteries well they would be recycled but I don't know how they do it or they dispose of them safely, and also of course there are the precious metals and they get money, although they are minute little bits, so that how the charity gets money for them. 
· (where is the recycling?) I think the original breakdown of it would happen in the UK, but I would imagine that it would then go to somewhere like India or something like that. But also, you can take them into shops where they resale them and they get another life with another person. 
· (Life?) Well, I should think that they (recycling in UK vs. India) is quite differently actually, because  in this country people are protected with minimum wage, they have safety standards, they have protective clothing if they are dealing with anything hazardous. Whereas if they were in India, its a job that is at the bottom of the heap, like scavenging or something, so they would probably not have any of the safe guards. 
· (Community?) I should think that it is quite poor, I haven’t ever seen anything about mobile phones like that so it’s quite interesting but I've seen, like for example when ships go to be broken up and things, and the people are terribly poor and they are working in horribly dangerous conditions and they are working in their bare feet and their bare hands. 
(15:40) PSS:
· I get a new phone every couple years…
· I think its a brilliant idea, its great actually because you’d be then in control of all the, it wouldn't be people diversely disposing of their phones willy nilly, or throwing them in the bin because they wouldn't get the new bit then so they would always have to give it back, its a bit like returning milk bottles. You'd be in control of all the dangerous stuff. 
· (where) library, or hand it in at the shopping market, or a kiosk like at boots. 
· (concerns) the only thing is worrying about losing my data but no i wouldn’t be worried. At the moment in Bromley you’ve got these charging stations where you pout the phone in and lock it.. its not a worry to use those things. 
(20:00) Closed Loop — PSS follow through: How does your map change if closed Loop?
- It depends how long you’d be able to recycle things until they.. I mean would they ever  end up here (africa) or would they end up in Britain? I imagine that, well you’d have the manufacturing but when it get to here (retailer?) that would then loop around and stay in the country.
(24:10) Post Mapping - views?
· I think the environmental impact is always a worry. I hadn’t honestly thought about.. when i was asked the question, it made sense about what would happen to the phone and things like that, well I'm imagining what would happen. Yes, it has made me think about it, because it’s not something that I had thought about before. When i handed my phones in for recycling, I just bought it’s good that the charity can get money for it, and its better to think of the bits being rested than thrown away but it has made me think about it more. 
(21:55) Knowledge of others?
·  I should think they would be proficient, they might be better at it than me, my youngest son would be better than me. (Why?) He is very environmentally conscious, he’s very political as well….he’s vegetarian and very keen on the environment. 
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