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Where did you get your phone?
The Apple store in Westfield Stratford City in London
How many phones have you owned?
2
Do you still have any of your old one?
I do yes
So why have you kept that one?
I kept it because I thought I might use it but then it stopped working. I thought I might use it if I didn’t want to take this expensive one with me somewhere or as a back-up or just in case this one broke so I still had a phone. Also if I needed my old contacts as well. 
Thoughts on PSS
Say if I was using my battery for 5 years would I be paying the lease of it for all that time? The one negative of that is that it’s a lot simpler to just buy something and have it and not have to worry about keeping on paying but then you do have to do that anyway with the contract. I think overall if it was cheaper I would be interested but I think some people would definitely be interested in having a phone that looks new. They might not like to keep the same case for all that time. It seems like quite an interesting idea and you can kind of cater it to your needs so if you don’t want a good camera then you don’t have to pay for a good camera so the phone you get is more like the one you want so I’d probably be interested in that if that was an option when I bought this phone. It just depends on how complicated it is and whether it’s worth all the effort of deciding all the bits that you want. 
Where would be the most convenient place to take your phone to get it fixed
I’d say in the apple shop where I bought it from and the people that made the phone would be the best for me.
Concerns about leaving phone
I wouldn’t no.
How would map change
I do know that some of the fancy metals you need, there’s a finite supply of them so that would be the whole point of recycling the phone. I reckon if they recycled it they would just take all the useful materials out of it and not keep any of the components in tact. I think that in terms of the process I think the phone would have to go somewhere to be split up into the materials that the people that make the different components need and it would have to go to them. Unless there’s an easier way of doing it I don’t know. 
