
PSS Video 2: 
Mapping question:
· (transportation) Unfortunately most of the phones would be transported by lorry, diesel lorry. I am very aware of what diesel is to us and how bad and harmful it is. 
What metals and where from?:
· copper, silver, aluminium… mostly from asian countries.
· I know that copper often comes from the african countries and not sure about the others. 
· Plastics would come from anywhere with oil, typically in the Middle East, but there is oil in the north sea, there is oil in America. 
· (Why a particular focus on Asia) It seems to be that a lot of stuff comes from there.
· (components’ locations) The components are most certainly brought in from other places… everything has to come from somewhere else by way of the factories and it all get transported by lorry. A small amount would be shipped by boat or by train or airplane. but most is by lorry. (countries) Definitely China for some rare materials, possibly Russia and Siberia, otherwise Im not sure because it is such an interconnected system and so it can come from anywhere. some of it might come from Antarctica which is generally a place that is forbidden to us at present.  
(6:00) Factories and metal extraction: What is life like for copper mines or factories on Indonesia or China?
· The simple word ‘sweatshop’ comes to mind, some of the manufacturers are better than others. Some of the places do offer social care for health and all that,    especially those under the older communist model. But I think from what i can gather that are treated not how we would like to be treated. The big business is interested in making extra money and the government doesn’t really give a care as long as the money is coming in and that the people have got  food in their stomach and a bed at night. In fact, this (won’t do) (?) too well because they they will start questioning things like what’s going on in our own country. 
Impact on surrounding communities: 
· It’s a double edged sword. It creates wealth, or a degree of wealth in terms of people having money to send their children to school and things like that. But it may degrade family life if you are working long hours, and people are half asleep during the day because they spend too much time at work. And it probably takes a toll on the environment, in terms of air pollution and things like that. 
Recycling:
· I have sent one to a recycling charity… (what did they do with it?) It depends on the phone, sometimes they can sell it for rare earth extraction to get the metals back. Sometimes they get refurbished and send them on to Africa to sell cheaply to people who don’t want to pay hundreds of pounds. The batteries especially may need replacing. 
· (Location of recycling) probably somewhere here.. but I think most of it goes to China or third World countries to sort of give them work. (Life?) probably no better than in terms of the factory. It’s maybe different in terms of what you are doing, you may be physically opening things and into more manual or surgical work, but its no better. You would still work long hours and treated like a ‘wage slave’ i think the term is. 
PSS (20:00):
· It sounds interesting, but it depends on what is available in terms of the product. Customization is.. well, customization of the product, what is does, what networks it uses, things like that. Some people will only buy Apple products because the only want Apple period, but if you have a product that was Apple endorsed, that was part of the Apple range, but your as well. That would attract people. Conversely some people will want android, so you’ve got to be careful that way. So it has to have the right features. I chose this (his older flip phone) because it can slip in my pocket and because its a folding phone, I wanted a folding phone, and thats why i have a separate tablet. Folding phones are supposed to be a niche market, but there are people who want them… its doesn’t have all the features, doesn’t take decent photos, but I wanted a phone. The battery lasts a week. With that thing (tablet) I charged it once a day. (Where?) First thoughts would be high street, some people only go to super markets, some where like computer exchange because I think they already do that with computer. (Concerns?) Majority of people wouldn’t know ,there is the possibility that people will go through and look at things. I did take phone into get repaired once and they deleted my texts without me knowing in advance. That is something that I would want to know and is importance… Providing you are told clearly then its your culpability to deal with it. 
Closed Loop — PSS follow through: How does your map change if closed Loop?
· There will always be brand new things, you’d always have to source your components somewhere, it may be that this process (the mapped supply chain) ends up different because you would be in the middle here (regional factory) because instead of buying a phone you’d be buying a motherboards for phones and not the whole phone…
Post Mapping - views?
· No. I sort of had half an idea…
Knowledge of others?
- Some might have as much knowledge as me some not. It depends partly on their age, I have worked in wholesale where we bought from manufactures and sold to retailers, but the industries are the same.. (video cut). 
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