
PSS Video 14: 
Mapping question:
· phone retailer (UK); factory (Japan); 
Components (3:25): Sim card, processor, aerial, battery, screen, camera, memory, motherboard, buttons. 
Materials (5:15): plastics, silver, aluminium, copper, glass, 
Where are the metals from?:
· (Components 6:30) China, Japan, UK, USA, Germany
· (Materials) no idea at all, probably as the same countries (as above). I wouldn’t know where to say, but China seems to manufacture most things so Ill say China. And America as well. 
What is life like for Factories and metal extraction (8:40): 
· Long hours…If i was thinking about clothes and textiles I would be thinking about something pretty awful like child labour and again long hours,, twelve hour days and not typical of how work in the UK. And again, you think sweatshop type image, so not very good. No windows and fresh air.. very work orientated. 
· (Mine) Long hours again, but I don’t know.
· (Communities) I would guess that everything would be orientated on that factory and work, the schools and everything would be all around that community. I imagine a family affair as well, the mum and people old enough to be in the factory would all be in that factory. 
(11:15) Mobile Ownership:
· Actually only two.. (discusses damaged phone)… I have done nothing with my broken phone, it is just sitting in a drawer. (what has your husband done with his older ones) many have become toys for the children, passing them on the other members in the family, he has sold old phones as well to companies like Mazuma mobile. 
(11:22) Recycling:
· (what does the recycling firm do with the phone) I imagine that they buy broken phones as well, but it depends on what they do with it. I don't know if they but broken phones as well, but it depends on what they  I imagine it depends on what they do with it… it depends on the condition and maybe they can resell it. Or perhaps if it is broken they can recycle it. 
· (recycling rate) 75%… landfill the rest. 
· (life in recycling? 15:22) Probably being recycled internationally, probably everywhere. The UK, USA, i guess they do recycling in the western world. (Waste) In the sea. And some designated area where it can be, well where it can be safely, well to be disposed of naturally.
· (Life) If its somewhere in the western world then its going to be better than in China or a third world country. I think know that the western world is really focused on recycling in a way that would have been the case years ago. Recycling is now the in word. and you see charities and adverts and they say ‘give us your mobile’ and you’ll be helping us, I don’t know what they do whether they sell to a recycling company, but charities generally would say give us your mobiles. And you go into schools and places like that where they have collection boxes, so it’s big business. 
(19:30) PSS 
· Sounds very sensible, as opposed to the situation now most people have problems just like i did, Im not unique in that. I have a friend who has a broken screen and she carries on like that and I’ve said to her many times ‘oh for goodness sake, what are you doing, why are you trying to use that, why don’t get the screen replaced?’ and she says to me ‘Its not the cost’, the reason is because she’s phones up her provider and the have said you can only bring it to one place, which is Westfield, you have to drop it off and we want a minimum of four hours to replace the screen. She’s a busy  girl, she has children to care for, school runs and so on, and she can’t spare four hours and the journey to Westfield. If she had what you are suggesting right now, you know for a convenience  point of view, if arrangements could be made, i don't know how that would happen… 
· (where?) From her point of view, i supposed a post office since there are post offices all over. There are various shops like click and collect, anywhere that has a chain of different places that is near where you live. The key point being that it’s convent for you, you are not being told to go Westfield when you live Illford or whatever… time is money, how long is it going to take you to get to that place.
· (Concerns?) Me personally I would say no, I would  wait the hour and wouldn't go off and wait there with a book and wait until i get it back. If you  were to ask the same question to my 13 year old son, I imagine the answer would be no way, because teenagers are glued to their mobiles, text messages are coming in all the time and to them one hour without checking his phone would be awful. And would he be concerned about his personal data as well? Again, he is very evasive. If his phone beeps and I look over, he is very much like ‘you are cyber spying on me’  and they don't want me to see. 
(25:20) Closed Loop — PSS follow through: How does your map change if closed Loop?
· There is going to be another company from the leasing point of view, still you are going to have manufacturing process same thing. Whether its the externals or internals, so that wont change. And how the parts get transported by ship or whatever, that wont change. So here is another company… so just an extra company  here (Recycling?) the recycling side would change, I don’t the phone i would only own the exterior, so the exterior I can  do what i liked with. Still if its plastic and glass it is still useful for recycling. The internal isn’t mine, so Id have to give that back. So, where as now you must have loads of people who have mobile phones in drawers, must do. Or people who don’t know how to dispose of the phone… right now if the whole phone is yours you're going to think ‘is it worth money” Do i go one to Gumtree or whatever’, but you couldn’t if you don't own it. Things would have to change. If you are owning it, and you think ‘what do i do with it?”, i don't want it anymore, it’s not working, some people would still but private ads out for non-working phone useful for parts, hoping that people would buy it for part. Other people would simply not think about giving it to  charity and just put it in the wastebin. 
(29:10) Post Mapping - views?
· Ya, you can see that I have no idea of where these materials come from. 
(29:53) Knowledge of others?
- No very high, I has asked questions because I am in the middle of trying to figure out which phone i want. And Ive been thinking should i sticking with the Samsung, and my mother in law has just changed her phone to Huawei and i am wondering if that is a good one for me.  And saying to my friend, ‘what do you do with your previous phone?’, and she said to me ‘Oh i don’t think about things like that, my husband deals with it all’. So, its that side as well that people’s knowledge isn’t very high and it’s like ‘my husband deals with that’ and Ill say to her, ‘didn’t you sell it?’.. and Ive got another friend who always sells phones, I know she goes through mobiles all time. So some of my friends a savvy like her, she never holds onto a phone… and the other extreme, the delegate to their husband.. 
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