
PSS Video 19: 
Mapping question:
· Shop (phone); warehouse (UK); factory (China). 
Components (3:39): Battery, sim card, (inaudible).. 5 components. 
Materials (7:00): plastics, glass, zinc, copper. 
Where are the metals from?:
· (Components 6:15) They are made in multiple factories all over the world: USA, US,Germany; Japan, China. 
· (Materials) USA, US,Germany; Japan, China
What is life like for Factories and metal extraction (12:00): 
· Life is difficult. probably more work and less pay, conditions are not necessarily fantastic.The hours are long and they don’t have that much entitlement, in the asian type countries they would have problems, like ‘sweatboxes’. In the UK and USA, they've got their regulations. UK and Germany are part of the EU so they follow the EU guidelines on what they can and cannot do.. and everyone should have a  guideline so conditions should be better. 
· (mines in UK) it would be a lot better than in the Asian countries. I would image the pay is quite good… we've got more health and safety. In the Asian, you are just number and they pack people into the assembly factories, the conditions are crap, the break times are not long enough, you’d 20 minutes for 20 hours of work.. much more hardship. 
(16:45) Mobile Ownership:
· Three. I still own them, i just keep them. 
(18:00) Recycling:
· (what does the recycling firm do with the phone) Try and recycle them or reuse them and that sort of thing. In fact, or they will reuse them for I don’t know, gas or electricity that type of thing.  (rate) the battery and motherboard and the chip could be recycled and the plastic could be melted down. so maybe 30%. 
· (the other 70%) Its all destroyed and then, well they wouldn’t put in the dump. I dunno, they would destroy it in such a way that its compacted. Or it could even be ‘biograded’ (sic), is that the word? So maybe composted or something, I dunno. They make plastic bags out of things that are recycled. 
· (Where is the recycling?) I would imagine that everywhere, i can’t name just one. I feel that all countries have their own recycling efforts… (so in the UK for your phone).. yes. 
· (life?) Ok, but I think they would be more prone to health risks for the simple reason of the all the fumes and stuff that comes out of, these products all have some sort of fumes embedding in them and multiplied triple times, and so they are more prone to health problems. (community?) Do this you need to be somewhere far and away from.. so not a lot of properties around there so long distance work, they will be away for a bit, lonely since they miss their families, and its just work work work. 
(25:00) PSS 
· Im not fond of changing phones and all that, so that sounds like a good idea. Im not going to be at a disadvantage. But surely, the actual phone becomes redundant? So, after a while this phone will eventually be useless, so they (apple etc) are high spec…So it’s really just the cpu that you will keep swapping (….). How much would that cost? (potentially a bit more than conventional contracts) And would it be on a contractual basis? (not sure)… 
· So it sounds like a good idea but I don’t know.. how long could someone keep their phone in this cycle, there must be an end point? So, As long as its not costing me that much more than buying it suits me. 
40:00 (Where?) 
· A high street, well Im from South East London and you’ve got a number of those Indian shops and they can unlock phones and do a lot of repair, but i guess you’d need a designated shop and you’d want them vetted. 
(not asked) Closed Loop — PSS follow through: How does your map change if closed Loop?
(43:00) Post Mapping - views?
· No not really. 
(43:30) Knowledge of others?
-  Some would be good, my brother would be on top of this. He’s a gadget a person… he does his research. Im more concerned with price.. let me put it this way, he is Next and I'm Primark. (consumers are generally knowledgable?) not really, unless they are really into their gadgets, the normal lay people just want, ‘I just want to call, i can hear you, you can hear me, text, email’, that’s it. But ask me in 5 years!
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