
PSS Video 9: 
Mapping question:
· Husband (Direct from Apple Store or Online) (London); warehouse (Britain); factory (all over the world: Israel, US, Japan China)
Components (3:39): Screen, battery, sim card, the main engineers of the phone, the circuit board, speaker.
Materials (4:50): copper, steel, glass, rubber, 
Where are the metals from?:
· (Components 6:15) They are made in multiple factories all over the world: USA, US, Isreal; Japan, China. 
· (Materials) The same as the components but other counties too, so France, probably some African countries.
What is life like for Factories and metal extraction (7:15): 
· I imagine that the people that work in the mines get paid very little for a long days work. That’s probably the only industries in the area, and most of the people would work in that industry… and not as much as in the factories that assemble the phones. 
· (surrounding communities) Probably most of the families work in the same factories,  and would be a continue family cycle in the factory. They are making expensive phones and they got haven’t got very much money and they can’t afford to buy these phones that they are making. 
(9:15) Mobile Ownership
· I have owned about 20 and I still own some old ones, some are in boxes. Ive kept them because i don't know what to do with them. At one time, you used to get these envelopes and you'd send them away and get some money for them but i don't see them advertised and you’re not supposed to put them in your household rubbish and the parts are obviously useful for something. So, I’ve just kept them in the boxes unless I've passed them on to the members of the family. 
(11:22) Recycling:
· (what does the recycling firm do with the phone) I think that many are sent away to African countries to be recycled or reused. And hopefully they are using them… (how much recycled?) I would say 20% of the phone is recycled. and the rest is crushed and used for something else. and is probably used for floors, tiles, and bricks. (where?) I have no idea…maybe it’s regional.
· (life in recycling? 13:51) With the african ones, it depends on what part of Africa and how poor they are, if they are that poor then they probably won’t have a mobile phone and there wouldn't be any mobile phone masts and things in their area… I don’t know why i said that now. But I'm sure there are parts of Africa where people, although they are poor, they still have TVS and mobile phones. (in Britain?) But its like a recycling factory where someone gets a job and lives a normal British life, I wouldn't think that it’s any harsher that’s where the work.
(14:55) PSS 
· Sounds quite good. Would your technology be up to date? (that’s the point… upgrades) instead of build a bear it’d be build a phone? Sounds cool.
· (where?) problem is for you, you wouldn’t be able to go to every high street, so you’d have to go to a shopping centre or super market. 
· (concerns?) If I originally bought the phone fro your company  then i would feel secure to leave it thee.   
(19:40) Closed Loop — PSS follow through: How does your map change if closed Loop?
· You are going to cut out some people aren't you. Would you be able to get all the bits you’d need from the recycled phones.. is that what you’re saying…so they would still need to go to a factory that will remake them. Is it worth it? is it worth your expense of having all the recycling and going to another factory and opening up your shops and staffing them and all that, when you could just go and buy the components new like everybody else does… Its a good idea what you’re doing because we all want to recycle but, financially is that viable? I don’t know. Sometimes is not always worthwhile doing all that. 
(24:10) Post Mapping - views?
· Ya we take it for granted. We don’t really think about it. (where is your info coming from?) well you read things in the papers and the media. 
(25:30) Knowledge of others?
- Probably quite similar, my husband would say that he would know more comments in the phone, but he may not know any more that i have. 
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