
PSS Video 4: 
Mapping question:
· I think that this phone has come from a company but over repaired it too… that has bought broken phone and they then refreshed it. And before then it was in the say O2 and then before then it was in a warehouse somewhere. Before that it would have been in a factory where all the pieces are assembled. 
· (transportation question (3:59).
· (Where) The factory is in China or in India; the warehouse is somewhere outside London. and then the rest is in London. 
Components (7:30): Camera, batteries, wifi, the sim card, vibrating device, screen, case. 
Materials (8:20): zinc, copper, some kind of acid, aluminium, steel, glass. 
What metals and where from?:
· (Components) I think China and maybe South America and India as well. 
· (Materials) I think that the materials are made in the countries where the parts are made from. I assume that those countries have industries that make all those components.
What is life like for Factories and metal extraction: 
· Pretty long hours, low pay, not very good working conditions. Im guessing that people there take a lot of sick days. 
Impact on surrounding communities:
·  Im totally guessing but I think there would be a quite a bit of sickness of illness around the mines especially. The photos Ive seen of mines in the past do not look appealing really, I reckon though that these communities are rather tight knit. They share a similar life and have to go through it together. 
(13:50) Mobile Ownership:
· I’ve owned no more than 10 phones. Ive kept one for spare parts. 
· Ive handing a lot of phones down and more recently Ive been using Mazuma Mobile and places where you can sell used phones, you don't make much money but you can get something back. 
· (what happens to recycled phone?) Broken down and sold for parts maybe? Or ship them somewhere else if the phone are still working and sell them there. (Where?) Probably to a place that doesn’t have any mobile phones i guess…I would be guessing about where.. but maybe they ship them to West Africa?
· (recycling rate?) A small portion of it, maybe 20% percent. And the rest would be dumped (where?) in probably in West Africa or something. 
· (Life in Recycle facilities) Life is way worse than the factories. I have seen videos and programs own the subject and people are burning electronics to extract the metals and its not a pretty sight. 
(17:56) (Repair — tell me about the repair on the phone)
·  I think that if you look after them they last a long time and you can’t just throw things away as soon as one part stops working. I quite like the DIY as well, I like seeing inside. (Do you have knowledge?) If you have patience they is quite a lot out there, I was on Youtube and I think i fixed the battery and the screen on this one. I’ve done it before, and I always smash the screen so I repair a lot of that. 
· (Friends into phone DIY?) A few of my friends do it… the cost is the biggest thing and at the same time its an interest afternoon pulling the phone apart. 
(20:00) PSS: 
· Sounds good because you’re not wasting anything since everything is being recycled and I'm up for recycling. Im always breaking my screen, so this would work into my hands especially when i can repair it for free. So Im guessing that in the end I could give my phone back? (outer casing… ). (where?) Im not that fussy, if everything is working fine I wouldn’t take it back very often, but Ive cracked the screen at least once overtime i have a phone and the battery goes.. so id take it to a shop on the high street or if a courier could pick it up would be easiest. (concerns?) none. I like to keep my phones as long as I can. Most people seem like as soon as the new phone comes out they want it. Im quite the opposite, I try and whip it until it just dies. Im a bit of a sucker when the new software comes out, so the next upgrade this one will have problems. (why keep for long period of time?) I try not to be that wasteful.    
(26:45) Closed Loop — PSS follow through: How does your map change if closed Loop?
· Ya i feel like it might just skip this bit (warehouse to shop) since shops wont like having to keep a phone for that long so maybe they would be part of it, maybe not. So maybe just from the factory to here, or maybe not the shops in thinking about or maybe it would be a different kind of shop, or maybe it just goes on the internet. and then, it would get recycled and go back to the factory. 
Post Mapping - views?
· Kinda, i sort of know where things are coming and going. But I am interested to find out where components are made of and Im pretty sure if missed a lot if it. 
Knowledge of others?
- I reckon that they would struggled and probably one or two would be much better.., (generational?) possibly.
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