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Table 6.4: Final Set of Metrics

Metrics Descriprion Scale
GENERALITIES
Projects
Development type The app to be developed is new or already existing New - Enhancement
Budget for the project The total budget of the project True / False
Defined deadline The customer indicates a specific delivery date True / False
User Target Application recipient Consumers - Business - Employees
Requirements Analysis Support If the user requires support for the identification of the application requirements True / False
Security Analysis Support If the user requires support for the identification of security requirements True / False
Platform
Target platform The type of platforms for which the app needs to be developed Andoid - iOS - Windows phone - Other
Platform type If the application is developed with proprietary Native - hybridlibraries of the chosen platform or not
Backward compatibility Support for previous versions of the selected platform True / False
Tablet support If the application should be optimized for other devices like tablets, iPad True / False
Smartwatch support If the application should be optimized for other devices like smartwatch True / False
Multilingual support The application translation with additional languages True / False
Design
User Interface The level of details of the GUI Basic -Stosk - Polished
FEATURES
Size
Static Views Number of static pages in the app Number of
Dynamic Views Number of dynamic pages in the app Number of
Accounting
Ad hoc authentication Implementation of a registration True / Falseand authentication module
User Profiles Functionality which enable the possibility True / Falsefor a user to have his own profile
Third party authentication Implementation of a login form based Number ofon social media credentials
User Features
Manipulation Functionality which enable the possibility True / Falsefor a user to manipulate the contents produced through the app
Search Functionality which enable the possibility True / False

for a user to search contents in the application
Media uploading Functionality which enable the possibility for a user True / Falseto upload media, such as videos and photos
Media manipulation Functionality which enable the possibility True / Falsefor a user to manipulate the media uploaded.
Remote connection
Push notification Functionality which enable the possibility for a user True / False

to receive notifications when the app is closed
Number of api third part The app uses external APIs True / False
Data Storage The app needs a remote database to store the data True / False
Wrapper Translation of an existing service, (e.g., use of contents of a web site) True / False

(e.g., use of contents of a web site)
Social Aspect
Messaging Functionality which enable the possibility for a user to communicate True / False

with other users using, as an example, instant messages
Comments Comments to the contents of the application, True / False

shared between users.
Social sharing Functionality which enable the possibility True / False

for a user to share contents on social networks
Dates & Location
Calendaring The app implements a calendar True / False
Geolocaization The app is able to geo-localize the users True / False
Map data The app uses geographical maps and their data True / False
Custom map The app uses custom maps and personalized data True / False
eCommerce
Shopping cart The app implements a shopping cart, True / False

enabling users to purchase elements in the app
Booking The app implements a booking feature, True / False

enabling users to book tickets
Payment processing The app implements a process to allow users True / False

to pay directly from the app
Monitoring
Analytics Functionality which enable the possibility for an admin True / False

to visualize statistics about the application
Crash Reporting Functionality which enable the possibility True / False

for an admin to visualize the history of crashes occurred
User feedback Registration user feedback to an external service. True / False
Additional Functionality
Number of Functionality Number of additional functionality requested by the customer Number of
Average complexity The average complexity of additional Functionality Low - Medium - High
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