Google Analytics Metrics Recommendations

Recommended metrics and definitions adapted from "Best Practices for Google Analytics in Digital Libraries" (2015):

https://osf.io/ct8bs/

Metric Definition
Pageviews Pageviews count the number of times a user directs their
browser to a specific URL.
Sessions Sessions are pageviews sorted by user. If the same user

accesses multiple pages within a set time period from a
single IP address, that is recorded as a session.

Bounce Rate

The percentage of times a user exits a site on the same
page they entered without interacting with the page.

Downloads

The number of times a file was downloaded to a library
user's computer.

Engagement / Time

Time is the number of minutes a user spends on a site,
which generally indicates interest in content and
engagement. Measures are indicated by average session
duration and average time on page.

Location

Location is the geographic region from which a session
originates. Google Analytics allows for different levels of
granularity of location information, including continent,
country, state, and city.

Browser / OS

Combined with the operating system (OS) information,
browser data demonstrates the technology ecosystem
visitors are using.

Mobile

Google Analytics reports if users are accessing a digital
library with a phone, tablet or desktop computer.

Network Domain

Network domain is the domain name of the Internet Service
Provider (ISP) from which users originate, for example
“duke.edu” or “rr.com.”

Users

Google Analytics uses cookies to count the number of
unique users accessing a site.

Path Through the Site

The path users take to travel through the site is represented
by an ordered series of URLS and includes where they
enter and exit the site.

Referrals

Referral information shows where a user came from to get
to a digital library site.

Search Terms

Keywords users entered in a site or Google search that led
them to a given website.
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