
Digital Library Assessment 
Connecting your goals to the metrics you collect 
 

1. Why are you interested in measuring the impact of your digital collections? (Select all that apply.) Hint: If you don’t have a 
pressing reason, you might also try articulating the various stakeholders (library administrators, department heads, community 
partners, etc) to which you report. 

a. Applying for a grant 
b. Asking library administrators for resources (staffing, money, equipment, etc) 
c. Demonstrating my library’s value to other divisions of the organization 
d. Documenting progress for general insight 
e. Other ________________ 

 
2. Brainstorm the types of files you want to document impacts for. These can include both primary documents (digitized 

photographs, videos, audio files, websites, etc) and secondary documents (accompanying essays, collection metadata, etc). 
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3. With your reason for assessment in mind, list some potential outcomes for your collection. Remember, outcomes are the 
specific, tangible benefits or changes that come about because of a collection. Hint: if you aren’t sure what types of impact 
are important to the goals or outcomes you need to document, these can often be found in mission statements, strategic 
plans, and other types of vision-setting documents. 

 

Impact category Potential outcome 

Community engagement (local)  

Community engagement (national or international)  

Attention for your library’s collections  

Educational use  

Scholarly use  

Use by practitioners  
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4. Now it’s time to relate what you want to measure to how you plan to measure it. In this table, using the file types, impacts, and 
outcomes described above, brainstorm the types of data you’ll need to collect. 
 

Impact category Outcome File type Data to collect 
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5. Given the data you need to collect (defined above in question 4), what are some sources you can use to find that data? What are 
some limitations to using that source? Hint: Sources for digital library assessment data can be found in your Resource guide. 
Limitations can often include accessibility, cost, lack of data standardization, etc. 
 

Data to collect Potential data source Limitations 

Tweets linking to an item   

Item downloads   

News articles mentioning an item or 
collection 

  

Blog posts linking to or using an item   

Use of collection or item in syllabi   
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