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Contact 
Stacy Konkiel, Altmetric, stacy@altmetric.com 
Molly Bragg, Duke University Libraries, molly.bragg@duke.edu 
Jacqueline Chapman, Smithsonian Libraries, ChapmanJE@si.edu 

Groups and events 
● DLF Assessment Group  
● DLF Analytics Working Group 
● ARL Assessment Listserv 
● Library Assessment Conference 

Documents 
 
Bragg, Molly, Jody DeRidder, Rita Johnston, Ranti Junus, Martha Kyrillidou, Joyce Chapman, 
Eric Stedfeld (2016): “Best Practices for Google Analytics in Digital Libraries.” 
http://doi.org/10.17605/OSF.IO/CT8BS  
 
Chapman, Joyce, Elizabeth Joan Kelly, Liz Woolcott, Tao Zhang (2015): “Surveying the 
Landscape: Use and Usability Assessment of Digital Libraries.” https://osf.io/n982f/ 
 
Konkiel, Stacy; Dalmau, Michelle; Scherer, David (2015): “Altmetrics and analytics for digital 
special collections and institutional repositories.” 
https://dx.doi.org/10.6084/m9.figshare.1392140.v1 

Help and Training 
Google Analytics Academy:  https://analytics.google.com/analytics/academy/ 
 
ARL Workshops 

● Google Analytics (training currently under assessment) 
● http://www.arl.org/focus-areas/statistics-assessment 
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