Man, 46, double leg amputee, peri-urban
Interviewer: So can you tell us a bit more about this photo and why you said that you have challenges using the toilet?
Man: I am very sad when I visits the toilet because it is used by many people, some of them leave it in a mess and then I have to crawl in there, touching the urine and I feel bad about it.  
Interviewer: So why is the toilet worse than the bathroom?
Man: The water which I end up touching in the toilet is urine whereas the water I feel on the ground in the bathroom is only tap water. The urine is more dangerous for me so that’s why I am very sad to use it like this. 
Interviewer: What makes those issues more important than these? (other photos)
[bookmark: _GoBack]Man: After my accident it makes me feel sad and angry to think that I have lost independence to even do these simple things. I am very sad when it comes to this toilet because I can catch infectious diseases in these places, it has implications on my health. Whereas the other things they are just hard for me to do but they don’t affect my health. 
Interviewer: Does he have any idea for how he could improve the toilet or bathroom?
Man: The best way for my situation to be improved would be to have my own bathroom and my own toilet. 
Interviewer; What is the main barrier to doing that?
Man: Money is the main thing that stops me. 
Interviewer: If he had the money to build a new toilet or bathroom would he build it the same or would he try to design it differently?
Man: I would suggest some changes. These might include building it on very flat ground so that I can easily access it with my trike, without any barriers. At the same time I would like to have handles inside the toilet which I can use to help me when disembarking from my bike to the toilet and back again. 
Interviewer: Would the handles be on the floor or the wall?
Man: The handles can be built on the floor. But then also the toilet should be raised through a stand. 
Interviewer: Would it be good to have a design that you could take the trike into or is it better to come off the trike before you go in?
Man: It would be better to be able to go in with the trike. At my work there is a toilet like that where I can take the trike inside. So I would like to have that here. It would need more space though. 
Interviewer: Does he know how much it would cost to build a normal toilet like this one here?
Man: About 50,000kw. 
Interviewer: Do you know how much extra it would take to build the things you just mentioned?
Man: It would cost more but probably not much more. Roughly it would cost 75,000 altogether. 
Interviewer: Do you think you could make/build some of the adjustments yourself?
Man: Yes I could do some of it. 
Interviewer: What about the bathroom, how could that be improved?
Man: I would include a stand so that I could sit on it while I was taking a bath. Also it would be good to have a stand to put the water on so it was easy to access. 
Interviewer: What would that be made from?
Man: Bricks and cement so that it was permanent.
Interviewer: Do your neighbours ever mind you using the toilet?
Man: Because these structures they are all rented and so there are some of the people who are renting here that are not happy with his usage of the toilet and at one point some of my neighbours, these ones they are used life in XXXXX and they don’t normally talk to each other or know their neighbours, they are not used to sharing a bathroom or toilet and so they thought that I was inconveniencing them. The neighbour who came here for that photo she is a nice one and she doesn’t mind sharing. But there are other neighbours who would like to have my whole family shift away from here. 
Interviewer: Have you ever felt that they discriminate against you personally or don’t like the way that you personally use the toilet?
Man: They would not like me to make any adjustments to the toilet if we are sharing it I am sure. The best thing for me would be to have a permanent place then I could build my own toilet and bathroom. Here I could be chased away any time so any changes I make would be a waste of money. So it is about money, but in this situation it’s also more complex than just having the money. 
Interviewer: Is there any time when you are alone at the home without anyone else?
Man: It happens sometimes that no one else is around. 
Interviewer: Is it easy to access water when you are alone?
Man: Whenever the household members are going out I try and plan around this. So that I can fix the time when I need to take my bath before they go and they leave some water for me to drink on the table where I am sitting so that it’s not far away for me to get. So we try and prearrange everything
Interviewer: Do you ever go and collect water?
Man: Yes I sometimes go and get water from the tap behind. But it’s hard to reach from my trike the way it is. I never really have to get water anyway at this place. Where I used to live I did it more often because the landlord there he never used to allow the family members to collect water for him and take it into the bathroom. So I had to do it myself. I would fill the bucket and then move it slowly, bit by bit to the bathroom by dragging it behind me on the floor. 
Interviewer: So how could the landlord control what his family did for him?
Man: When that was happening my elder children were not with me so it was only my small children. But the neighbours they all had elder children and so it was these elder children that the landlord said were not allowed to assist him. And my small children were too small at the time to assist me. So if I asked someone to assist me he would come and say no let him do it on his own. So that’s why I would be dragging the bucket up to the bathroom without any assistance. 
Interviewer: And how did that make him feel?
Man: It was painful but I accepted it because there was no way out. 
Interviewer: Do you normally go to community events that happen in XXXXX?
Man: I don’t normally go to community event. But there was one thing I attended and that was when there was a national initiative on voter education and they were specifically targeting people like me. So I went there. But normally I don’t attend things.
Interviewer: What’s the main thing that prevents you from going?
Man: I am so committed with my shoemaking business and during the rest of the time I am busy with my other work so I don’t have time to go to events. Funerals I do attend though. 
Interviewer: If there was an NGO coming into the community to provide education about something is that something he would consider attending?
Man: If there is an organisation targeting people with a disability then I would be happy to go there like I did for the voter training. But there are some NGOs that discriminate against people with disabilities and so that would make me unable to attend. 
Interviewer: In what sense do they discriminate?
Man: Firstly they are often not informed. Secondly they look down upon us and say no that one cannot attend or be here. So before they are given a chance they are just scratched off and can’t participate. 
Interviewer: So how can we help NGOs operate better?
Man: During the national initiative one of the things that we were discussing is that people with disabilities should have representation at the district level, like on a council. This would mean that whatever happens there they have a voice and feel represented. But so far nothing has happened, the council has been elected and there are no people with disabilities so again we will not be represented. I would love to have someone who could represent us. 
Interviewer: Is he aware of any national policies that relate to disability and WASH?
Man: I am not aware of any policy. If there is a way of knowing about such policies it is through the district assembly and like I said the councillors and ward representatives don’t involve us. So there is no way I can know something I am not part of. 
Interviewer: Are you aware of any organisations that represent people with disabilities.
Man: XXXXX, XXXXXX, XXXXX. 
Interviewer: Are you a member of XXXXX?
Man: I have joined XXXX, but I did it a long time ago. 
Interviewer: What benefits are there to being part of XXXX? Do you feel like you are a part of something?
Man: No there is no benefit.
Interviewer: So if the opportunity came to join a new organisation tomorrow would you want to?
Man: I would love to join it if they will do something. 
Interviewer: After you go to the toilet is it easy to get to the tap to wash your hands?
Man: I don’t use the tap for that. My wife or my children normally bring water for me to wash my hands. They are always available to help like that. 


