Man, 45, partial paralysis, rural 
Interviewer: So, maybe we can start by him giving us an overview of who he is, what he enjoys.
Man: I used to be a primary school teacher but now I am just a farmer. In my free time I enjoy playing   	Bawo (a game) and going to church. Before I had my problem I used to play football.
Interviewer: So you live here with your family?
Man: I live with my family; my wife, granddaughter, niece, brother and son.
Interviewer: How old are you
Man: 45
Interviewer: When did you retire? 
Man: 2009; because of my legs.
 Interviewer: So how did your problem start?
Man: I was ok until 2009 when I suffered from meningitis and after that I started feeling 	weak on the left side of my body. It’s so weak that I can’t even use my left hand to hold a cup of water. 
Interviewer: So, our study is obviously with people with disability or some king of impairment, was wondering if  you could tell us about the things you find challenging since 2009.
Man: The main problem I have is mobility; it’s been only three weeks when I received this wheel chair. 	When it comes to toilet, I have challenges as well because I am disabled, I use my hands to 	touch the floor for support and I asked for sanitary gloves but they did not give me.
Interviewer: So mobility is it about going wherever he wants and whenever you want?
Interviewer: Yes. Do you have any problems when using the bathroom?
 Man: I also have problems when I am using the bathroom. I must sit down on a chair and use the wall 	for support when am getting up and down.
Interviewer: Are there any other challenges?
Man: Most of the times I send the kids to get or do stuff for me and it becomes a challenge when they 	come with something different than what I wanted. And the other challenge is that I can’t do 	farming anymore; I have to hire laborers and it’s hard for me to monitor their work since my 	some of my fields are far from here. In short I feel like I am imprisoned because I can’t walk and 	do things the way I used to. I don’t often socialize with my friends anymore; they don’t come 	here and obviously I can’t go to see them.
Interviewer: what about the things you miss like what you mentioned earlier about football?
Man: I miss education a lot. I was studying for a diploma but I had to stop because of this problem. Had 	it been that I was ok I would have of had a degree by now and this hurts me a lot. 
Interviewer: So can you rank these in order of which one is the worst thing and which one is the not so bad 	thing.
Man: Mobility which is a general problem, I don’t socialize with my friends, education, ….., ……., …….., 	these two have the same level of difficult.
Interviewer: When you said getting the things you want did you have anything particular in mind?
Man:  Buying things from the grocery, books from inside the house and when you send them back they 	feel like you are insulting them, with the old wheel chair I had they used to push me and wait for 	me when I am using the toilet. It was more difficult during the rainy season because it got stuck 	in the mud. They also get me water to wash my hands after the toilet and for drinking.
Interviewer: so when we asked the question these two came up quickly but they are the least important, why did they come to mind quickly?
Man: These two were the most challenging things because of high level of dependency on other people 	because I couldn’t even write. But now because I can move around there are less issues and less 	reliant.
Interviewer: So now you feel like you have more independency one of these things so they are down the list 	because of that? 
Interviewer: Yes, in the first days they were a challenge for him
Interviewer: So initially when this happened in 2009, how did it make you feel to no longer be to able to use the 	toilet like everyone else in the family or no longer being able to bathe like everyone else in the 	family?
[bookmark: _GoBack]Man: In the first days it made me feel frustrated that I had to rely on others for even the most private things. But with time I accepted my challenges and adapted to the difficulties I had.
Interviewer: So they were the hardest things to adjust to relying on others for?
Man: Yes, That’s why I purposely designed it as you can see to suit my needs for bathing and toileting, these were the first things I learnt to do on my own again. 
 Bathing and toilet were the first things I learnt to do on my own.
Interviewer: Sure, then these other things are harder to regain?
Man: Yes
Interviewer: So how did you manage to learn to teach yourself to use and access the toilet safely?
Man: On my own
Interviewer: So can you explain what your normal process is or maybe you should show us how you would 	normally go by accessing the toilet. 
Man: We can start with the toilet and then the bathroom. When I am getting up and to lower myself 	down I use the wall for support.
Interviewer: Until you are sited on the floor or you are able to squat?
Man: I am able to squat but then I use the wall for support because I shake a lot.
Interviewer: So within that process is there anything that you still find difficult?
Man: Mostly it’s the balance because I use one because the other side is weak and even if I use the wall 	for support it still makes it difficult.
Interviewer: Do you worry about having to use your hands a lot inside the bathroom or the toilet facility?
Man: It is worrying that is why I wash my hands after using the toilet.
Interviewer: So if you were to go and use your hands now, what would you have to do?
Man: After I use the toilet I go back to the house and wash my hands there.
Interviewer: Is this your toilet?
Man: Yes.
Interviewer: Did you decide to build the toilet like this?
Man: I purposely designed it like this. I put a slab to keep it dry and clean throughout, I made the inside 	space small so that it’s easy to reach out and touch both sides for support but the door did not 	change much.
Interviewer: Would it be any easier to raise the toilet rather than having that?
Man: That’s what I wanted but then it costed a bit more expensive since they use cement and wires.
Interviewer: How much more were they asking you to pay?
Man: Just to build the structure it costed K3000, the slab costed K19600 (Quarry and cement), plus the 	reinforcement wire. That means if they added the raised seat it would cost more than K22, 000.
Interviewer: Do you think about building the seat yourself with local materials?
Man: I never thought about using local materials for building the seat and the mason who built this 	toilet in no longer here but if he was we could’ve come up with such ideas.
Interviewer: So did the mason suggest ideas or you suggested ideas to the mason?
Man: I suggested the ideas.
Interviewer: Would having like hand supports in the toilet be any help or its better to just use the walls?
Man: Using the wall would be easier for me and I am confident when using them for support because 	those handles can get broken.
Interviewer: Can I quickly have a look inside the toilet. Ok, can you show us the bathroom?
Man: I purposely designed the toilet on the higher ground so that the water should flow out of the toilet.
Interviewer: What is the pole for?
Man: So that the blanket doesn’t get blown in. So I use these supports to get down and sit on the chair 	and take a bath and use the same to get up. 
Interviewer: What a great setup, you’ve really thought that through. So how did you come up with the ideas?
Man: I purposely designed it like this to suit my needs; this side there are holes and the other side there 	are 6 inches nails to balance myself.
Interviewer: That’s smart, so you also measured how far it had to be between the sides?
Man: Yes
Interviewer: So is it putting up hustle free having a bath now?
Man: Am better off now and don’t a lot difficulty taking a bath.
Interviewer: And obviously the slab is also a big deal. So what about the other surrounding things for example 	like getting the water?
Man: Normally someone would put the water in first.
Interviewer: So do you ever fetch water by yourself?
Man: It’s my wife and the kids. If there are away that means I won’t be able to bath.
Interviewer: So before 2009 were you the one getting the water or it was your wife anyway?
Man:  My wife would get the water from the water point but I’d carry it to the bathroom myself.
Interviewer: So that’s the difference. So what if no one is around.
Man: That means I won’t be able to bath and have to wait for them to come back.
Interviewer: And if people are out when you go to the toilet and you want to wash your hands what happens?
Man: There is always water that I can access on a stored place on that table. There is a jug of water and 	a cup.
Interviewer: And at the moment it’s not there, why would that be? 
Man: There is normally water but we took it out because you were coming.
Interviewer: So is the water point far?
Man: The borehole is within the community.
Interviewer: Can you think of any way that you can go and fetch water?
Man: For now there isn’t.
Interviewer: And can you think of any way that you can be able to access the stored water for bathing?
Man: I can’t do it myself but if someone was passing by I would call them to do it for me.
Interviewer: we said earlier that one of the things is that you don’t spend time with your friends now, why do 	you thing that’s the case and do you think that your friends look at you differently?
Man: I can’t walk to my friend’s houses the way I used to and it would be tiresome for them to come 	here often, the other thing is that it also hurts them seeing I can’t socialize like playing football 	with them  the way I used to they just pass by.
Interviewer: Do these issues we’ve discussed about water and sanitation, you have great adaptations  at home 	what about when you are not at home?
Man: There are two ways, I normally drink a jag of water in the morning and in the evening, so when I 	know that am travelling I minimize the amount of water I drink to use the toilet less. And the 	second thing is that I carry a chamber with me instead of going to the toilet.
Interviewer: How does that make you feel having to make these huge adjustments?
Man: Drinking less water has health effects and walking around with a chamber is kind of embarrassing 	and makes me feel different from everyone; kind of discriminated.
Interviewer: Have people ever said things or making fun of you for doing that?
Man: I’ve never heard anyone say such things maybe it’s because I don’t go to a lot of places. The only 	place I go to is the hospital for physical therapy. I don’t even go to church.
Interviewer: So it’s prohibiting you from doing other things as well. So do you not go to church because of 	mobility issues and other things or it’s a lot to do with sanitation issues?
Man: It’s because of mobility issues and the church is about 1 km away.
Interviewer: What organisation are you aware of in XXXX district that support people with disabilities?
Man: It’s just XXXX
Interviewer: Are you aware of any other NGOs doing anything in this area?
Man: There are a lot; XXXXX, XXXXX, XXXXX but XXXX only operations in town not here.
Interviewer: So do you normally go to XXXX or does XXXX come to you?
Man: I usually go to XXXX but they’ve only visited me once to help me construct these parallel bars.
Interviewer: They are great. So when you visit XXXX, have they ever asked about your ability to bathe and to 	access water and to use the toilet?
Man: They’ve never asked me about any of that I was the one who asked for gloves and other issues.
Interviewer: Is it a difficult thing to talk about or to ask questions about water and sanitation to XXX or to share 	experiences?
Man: It’s difficult to talk about it for instance I would want the water point near my house but I think 	they can say that it’s too costly to sink a borehole just for one person. 
Interviewer: In terms of the other things like the toilet and the bathing, why is it difficult to talk about such 	issues?
Man: It’s not difficult to talk about issues with everyone.
Interviewer: So do you think people in the community are aware of the challenges?
Man: Yes they do.
Interviewer: Has anyone come and see you nice bathroom and said they want to build one like that.
Man: People do come around to admire my bathroom and toilet.
Interviewer: If there is a community event do you ever go?
Man: I go if it’s within the community but not further than that.
Interviewer: Are there any challenges you face in going?
Man:  It’s just mobility problems but I participate.
Interviewer: Now we want to ask you about you feel is responsible for improving water and sanitation for 	people with disability. At the moment what do you understand government should do to 	improve access?
Man: The government should be responsible for putting taps in the community so that atleast you can 	just branch off the water to your household.
Interviewer: So that’s what they could do but what are they doing now?
Man: I don’t know anything that the government is doing.
Interviewer: How about your family, how have they helped you in improving access?
Man:  Like I said they provide me with readily available water.
Interviewer: And NGOs, what are they doing?
Man: What NGOs do had nothing to do with improving water and sanitation for people with disabilities.
Interviewer: So what about map then even though they are affiliated with the government.
Man: they just give out equipments like wheel chairs and physiotherapy.
Interviewer: Has physiotherapy been a big help with using the bathroom?
Man: A lot more help because at first I used to be carried around but now I can sit and stand on my own.
Interviewer: But you were saying before that otherwise they have not asked about water and sanitation?
Man: If we ask them about water and sanitation they direct us to the water department.
Interviewer: But if you direct you to the water department what do they do?
Man: I have never gone to ask for anything because of the perception I have that they won’t help.
Interviewer: So NGOs are doing nothing, do you know any local disability organizations?
Man: I have never heard of any.
Interviewer: Has the church done anything?
Man: They play a big role my life since I am also a devoted Christian and because I can’t go to church 	sometimes they come to pray with me and they bring me soap.
Interviewer: So how did that start, that process of bringing soap, was it the church who realized it was a need or 	it was you who asked?
Man: It was the church’s idea.
Interviewer: What about the neighbors and friends in this area, what role do they play?
Man: like I said earlier if anyone is not around the neighbor would come around to help me out and also 	to push me around on the wheel chair.
Interviewer: And lastly, what has your role been in improving your own access to water and sanitation hygiene?
Man: So mostly it’s the ideas I come up with for the facilities because the family does the rest for me.
Interviewer: It seems to me that everything either falls to your family or to you to solve problem, is that the way 	it should be or how could it be improved within all of these the stakeholders?
Man: Organisations should raise awareness and encourage sanitation in the community as well as 	provide access to tap water. Even if I have the desired facility to use what if my child uses the 	neighbor’s toilet and it’s not clean. But also for people like me they can learn the design of the 	facilities I have.
Interviewer: So you are recognizing the importance of everyone having equal sanitation access. Do you have 	any good ideas on how you can share information about good designs? 
Man: I don’t have any ideas how I can share the information but if someone comes and asks about it I 	could showcase them.
Interviewer: Have you ever tried to channel your challenges through a disability group so that your issues are taken on board.
Man: I don’t know any disability group. Secondly my state if you come next year you will find me in a 	different state so even if I can ask something today come tomorrow I may not need it so it 	becomes different for me to propose. That’s why I rely most on physiotherapy.
Interviewer: Do you think there is a possibility that you would be able to walk again because of the 	physiotherapy?
Man: Yes, even now I can walk and go around the house using a stick and my situation is improving.
Interviewer: You should be proud that you’ve taken an initiative to develop something really original because 	we’ve spoken to a lot of people and you are the first person who has something really different. 
Interviewer: Your problem started when you were working in government; did the government do anything for the premature retirement? 
Man: It hasn’t done anything.
Interviewer: Ok, well. Thank you very much.
