Man, 35, single leg paralysis, peri-urban.
Interviewer: Can you tell me a bit about the community organisation you are part of?
Man: The building itself it belongs to an organisation but the activities that we do here are part of our personal businesses. So I have a carpentry business that I own myself. But I am just using this building. The building is part of the disability organisation XXXXXX. There was a project run by the government called XXXX, XXXXXX, so from that then they applied and got the funding to build this. 
Interviewer: What does the organisation do?
Man: At that time there were 10 people based out of this building. Now there are 6 people remaining. Members do carpentry, knitting and sewing but now most people who are knitters are doing it at their respective homes because many of them have mobility problems. Only a few are based here. 
Interviewer: How do you benefit from being part of this organisation?
Man: This acts as a source of security for me, whether I find money today or tomorrow might vary but still I know that I have this as security in my occupation. 
Interviewer: so you do carpentry, what other opportunities are there at this organisation?
Man: Carpentry and knitting are the only things that the disability organisation does. 
Interviewer: Among your group do you ever discuss the kinds of issues you face as disabled people?
Man: yes we do do this. Mainly it is about our business opportunities but we do discuss other things like voting when they had the election. Also education and how we can develop skills. 
Interviewer: Do you discuss issues to do with water sanitation and hygiene much among you group?
Man: When we meet informally with the members of the group but I think we would never talk about these issues because we know that we don’t have means to solve the problems. So it becomes like a song you can sing about it but you can’t take action. It’s not that they are not important it’s just how can we solve them?
Interviewers: Do you personally face any issues accessing water?
Man: No my wife supports me and gets water for me. 
Interviewer: What about accessing sanitation?
Man: It’s a concern to me this issue, but mainly when I look at the gravity of the issues faced by my other friends with a disability I feel I should say that personally my condition is not so bad and I can still be quite comfortable using the toilet. For me my only problem is that it is hard to find my balance when I am using the toilet and many toilets are not built well it is hard for me to get to them. 
Interviewer: what are the biggest problems facing some of your friends in relation to water, sanitation and hygiene?
Man:   There are three major problems they face I think. 1. Is the provision of gloves the hospital only provides those disposable plastic gloves which do not last long so what is needed is long lasting gloves that can be cleaned for my friends that crawl. Number 2 is the problem with the design of the toilets they do not allow a person with a wheelchair in so he cannot assist himself well, it would be better if the wheelchair could go inside. And the 3rd challenge is the height of the toilets, most of them the holes are on the flat floor so if the holes were raised up I think that would assist them as well. 
Interviewer: They are all really good ideas for how to improve toilets, what about bathing is that an issue for him or some of his friends?
Man: well in public bathrooms I know it’s a problem because the height of the tap cannot be reached by many people with disability. But in bathrooms at people’s homes I think the problem is that the floor is flat and people have to sit on the floor if they are disabled. It means that they are using water for bathing but then that dirty water is all around them. You can’t be clean like that. So there needs to be some kind of structure so that the dirty water can drain quickly. 
Interviewer: Ok and what about fetching water is that an issue?
Man: the first problem with water is the distance from people’s households to the nearest water point. For a disabled person like me it’s very burdensome to carry water from a distance. The second problem is that most of the places we go to get water are boreholes and these you know for a person with disability they cannot pump using these existing structures. And this challenge I don’t think it can be solved. I think the only real solution is to extend pipes to people’s homes. 
Interviewer: Do you always access water at the borehole?
Man: for me I have piped water to my home. The only problem is the bills. Sometimes I cannot afford to pay so I have to find water elsewhere. 
Interviewer: If you have to collect water yourself, how do you manage?
Man: Under this arm I have to have my crutch and then with the other arm I carry the bucket. But it’s a bit difficult to go a long way like that so normally my mum collects water for me. 
Interviewer: As someone who has carpentry skills and is obviously very creative, can you think of anything you could build or do to help your friends access water sanitation and hygiene more easily?
Man: in the toilet instead of raising the sides of the hole with bricks I could build something like a stool. Then I could make a hole in it. So instead of having bricks you just could use a stool like this with a hole in. I think it would be easier. The same would apply for the bathroom. I could build something for people to sit on as if it was a chair and then they would be able to wash easily. 
Interviewer: Do you think if you made those designs there would be a market for them? Would it be easy to sell them?
Man: depends on the willingness of people in the households where there are disabled people. But last week there was an old woman and her son came to me and asked for that kind of design I described. He said he wanted it so that wherever his mother goes, if the toilet is unfriendly, he could take the stool and she could use it easily. So he thought it was better than just building with brick in one toilet, because now she could sue any toilet. 
Interviewer: How much did you sell that chair for?
Man: 2800 MWK
Interviewer: Did the man think that that was a fair price?
Man:   This was the price I said and he agreed so I guess it was ok with him. 
Interviewer: Do you have any other ideas?
Man:  I think this is probably the best idea.
Interviewer: Can you think of anything else to add to the design? For example do you think adding handles to the design might be useful, is it something you could do?
Man: I think the handles are not compatible with the stool design as it might not be so sturdy. I think handles could be built separately and attached to the toilet structure. 
Interviewer: Do you have an idea of how much handles like that would cost to make?
Man: 2000MWK
Interviewer: I noticed that there is a public pay toilet outside, is that part of your organisation, to generate capital?
Man: yes
Interviewer: Did you build the toilet or did you get someone else to do it? 
Man: It was built before we knew about how to make it more accessible to people with disability. But then the first thing that came to my mind is that we should make it better for people who are in wheelchairs by having a ramp or a slab. But these other things we have talked about we hadn’t thought of. 
Interviewer: Are there any other things you would like to share with us?
I think the district development committee, headed by the DCT should engage people with disabilities to help design sanitation facilities. There should always be a disabled representative being part of the task force who are designing these things and also helping with the marketing and working with people like me who can make them.
Interviewer: Do you think a stool like the one you described would also appeal to people who were not disabled?
Man: That design came from a young man doing it for his grandmother so I think also the old will like the design and anyone who is having challenges squatting may like the design.  
Interviewer: have you heard about any policies protecting the rights of people with disability?
Man: I heard about something on the radio some time ago, that there was a policy, but I don’t know about it. Since then nothing has changed or materialised. I think probably they have done something somewhere, but in my opinion here in XXXXX district nothing has happened. 
Interviewer: Do you belong to and DPO or have you heard of XXXXXXXX?
Man: I think they came here once in 2002 and they did a youth empowerment workshop in Lilongwe and I attended. 
Interviewer: So would you consider yourself a member of XXXXXX? Are there any benefits to being a member?
Man: well at that workshop was when I first heard that there was a policy for disabled people. So that is a benefit to me because otherwise I might not have known. 
Interviewer: the policy talks a lot about the rights of people with disability. If you felt you were being discriminated against because of your disability do you know how you could take action?
Man: so for example I could imagine that if an employer was offering a job for carpenters and then I applied and when I came in for the interview they no longer wanted to consider me. I think I could go to some NGOs or the Malawi council for human rights and they might assist me. Maybe it still means that I lose my opportunity for employment there but at least I will get justice. 
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