Man, 51, leg impairment, urban
Interviewer: How many people live here with you?
 Man: There are 10 people altogether because we rent out that side of the house. Here it is just me and my wife. 
Interviewer: So does that mean you own this property?
Man: yes
Interviewer: today I want to ask you some questions about the way that you access water sanitation and hygiene. Do you have any challenges doing any of these things?
Man: Let me show you our toilets they are really not good. We have lived here for a long time and we have run out of space to build toilets. You see here this one collapsed recently. We have tried to build a short term one here that people use. But you can see what it’s like and imagine there are 10 of us using that. 
Interviewer: So for you personally what challenges do you face using this toilet?
Man: There is no privacy for people the way it is just with that piece of material covering it. 
Interviewer: Are there any things that make this toilet more difficult for you to use due to your impairment?
Man: I have difficulty squatting and in the old toilet I used to lean on the wall for support but this one I don’t feel very safe leaning on the structure because these sticks are not strong and the material is dirty and can’t be enough for support. I worry also that this one might collapse soon, particularly with the rains, because we have not been able to get cement. It means that its often really dirty inside.
Interviewer: Do you have any difficulty getting water?
Man: here in our neighbourhood we have to buy water from kiosks so sometimes it is a problem with money. 
Interviewer: Do you personally go and get water?
Man: No this is my wife’s job. 
Interviewer: What about bathing, do you experience any challenges when bathing?
Man: We have two bathrooms here that we all use. But I don’t have any problems using them. I built them myself and they have cement floors which make them easy to clean. 
Interviewer: Do you tend to stand while bathing?
Man: yes I use my walking stick to support me if necessary.
Interviewer: If you were able to build a new toilet what would it be like?
Man: It would be strong, like made from bricks and cement and the pit would be big so it lasted a long time. It would be like they have across the road. 
Interviewer: Would it be possible to design the toilet differently so that it would be easier for you to use with your impairment. 
[bookmark: _GoBack]Man: I think a toilet like that one would be ok for me because I could lean on the wall when squatting. The best thing would be to have a toilet that only I would use so it would not get dirty, or at least a toilet just for me and my wife, with a door that we could lock. 





