WOMAN, 50, DEAF, 
Interviewer: When were you born?

Woman: 1964

Interviewer: When did the hearing problem start?

Woman: 1997

Interviewer: What caused that?

Interpreter: The cause of the disability was that she was once married and when she was there she 
passed away for a day and after she resurrected she lost her voice and became deaf. We believe 
it is connected to witchcraft.

Interviewer: And the husband left her?

Interpreter: When the incident happened, her parents went there to pick her and the husband never 
followed her up but he is late as well.

Interviewer: Does she get the water for the household or some people in the household?

Interpreter: She is able to able to fetch water and cook without any problems during the day but at 
night she has problems walking.
Interviewer: And why is that?

Interpreter: It’s been like that when she became deaf; she cannot balance well when she is walking.

Interviewer: But that never affect her to get water in the night? Is that a problem?

Interpreter: She doesn’t fetch water at night.

Interviewer: Do other people fetch water at night or at just dawn?

Interpreter: Other women fetch the water at night but it becomes a major problem when the nearby 
tap is broken and she has to go fetch water somewhere else. She has problems with travelling 
the long distance.

Interviewer: Is that because she is worried that she might fall over with the balance problem? 

Interpreter: When it is too far she cannot balance the bucket on her head, because of that she 
doesn’t go there; she might end up fall down.

Interviewer: Sure. Does she also feel more vulnerable when she goes to get water because of her lack of 
hearing? Like is she scared to get water by herself at night?

Interpreter: Apart from the mentioned problems she is scared of snakes because she cannot hear the 
sound of anything around her and may be bitten. Just recently her child got bitten by a snake at 
night so that is one of the things that scare people from walking at night.

Interviewer: But nothing else; there is no other reason to be scared of?

Interpreter: Nothing else

Interviewer: If there is an event in the community, does she take part?

Interpreter: She doesn’t normally attend because she doesn’t get the message.

Interviewer: So no one invites her?

Interpreter: No body invites her and sometimes she would just about an event that has already happened.

Interviewer: So why does no one invite her?

Interpreter: Even on her own she doesn’t benefit anything because she can’t hear anything and no 
one interprets to her about what’s being said so it’s as good as staying home.

Interviewer: So if there was an event that we wanted her to come to, how could they make sure that she 
understood what’s going on?

Interpreter: If there is such an arrangement then one of us could go with her and try to communicate 
about what is taking place.
Interviewer: Have you ever tried that before?

Interpreter: It’s happened before.

Interviewer: Can you give us an example when you did this?

Interpreter: There are times when the community meet and discuss about the fertilizer subsidy 
program and it’s a requirement for beneficiaries to attend physically. So we go with her and 
when the meeting is in progress we communicate to her.

Interviewer: So the times she doesn’t go, how does that make her feel? Can we get you (Interpreter) to ask her that?

Woman: I feel sad.

Interviewer: Did someone come to teach her to try sign language and try to explain things to her.

Interpreter: No one taught her or me.

Interviewer: So you just made it up?

Interpreter: Yes

Interviewer: Is it hard for her to ask for the things she needs?

Interpreter:  She has no problems to ask for the things she needs because she is able to speak but 
when someone is communicating back to her they have to use sign language.
Interviewer: OK. Are there are there other ways she likes to communicate like writing or draw or  does she 
enjoy doing  games for example as a way of understanding?

Interpreter: She never writes when she wants to communicate to other people but if someone is 
failing to communicate to her, they can just write it down and she responds to them.

Interviewer: So if someone was coming into a community, could that be the way they could correspond with 
her?

Interpreter: That’s the best way for a stranger to communicate to her.

Interviewer: What about pictures or demonstrations, is that a good way to communicate?

Interpreter: She would also understand that.

Interviewer: So I don’t think I have more questions because I understand that her main problem is 
communication, maybe if you have more questions.

Interviewer: When she goes to a shop to buy things, how does she communicate?

Interpreter: She just speaks and reads the shopkeeper’s lips for his response.

Interviewer: So there are no problems. What about the hospital?

Interpreter: She is able to explain her problems at the health centre but they write down the 
prescription for her.

Interviewer: What about the advice though; does she just get the drugs without the advice?

Interpreter: Most of the times she goes with the guardian so she/he is there get the advice for her 
and make sure that she is maintaining the prescription.

Interviewer: Ok, that’s about all.

