Woman, 24, single leg amputee, Urban
Note: The questions are not included in this transcript. 
I like hair braiding, that’s what I do to earn a small income. My challenge is that I often face discrimination. I feel bad because people often might often come round and say ‘where is XXXX’ and then the other person will say something like ‘what that disabled lady’, they see me as the disability and then me as a person second. So to avoid that I don’t spend much time around the house. I just make meals here and get my daughter ready for school after that I go to a place near the market where they show films. I stay there and watch the films which I enjoy. I live in this place just with my daughter but in the room next door is my brother and across over there is where my sister lives now that she is married. I am not married. 
Looking after my child is the most difficult challenge I face, because I am alone and it is difficult with my disability to care for her. The way things are I don’t get much support from my family either. My biggest worry is just how to earn an income to support her. For me it’s a big challenge because I know that others with a disability might just go in town and beg, but for me to go in town and beg, I feel it’s not within me. So that’s why I wait for women to come and braid their hair and from this money they give me I save to look after my girl. 
The biggest challenge is to draw water. There is a water kiosk, but it is quite far. I only draw water from there to drink. The rest of the time I get water from the well which I nearer but it is harder for me to draw water there. It is also hard when there are water limitations by the water board. Normally in such situations I am more vulnerable to water shortages. Even though I live with my brother, he does not help draw water so I have to do it all myself. If I am sick then sometimes my neighbours step in to assist by drawing water and cleaning the dishes. Even though they do this to help, I still feel discriminated against generally. You should see what it is like when I walk around people laugh and make fun of me. 
If I go and get one bucket of water from the kiosk then it would normally take me three days to use it because I am only using it for drinking. The hardest part about it is balancing. If I bump into anything or get slightly off balance then the bucket falls and spills everywhere. 
Many things are difficult but you have to just find ways to adapt. The way I bathe my daughter for example may look difficult but for me it is normal now. 
There are lots of people who use that toilet and bathroom normally 8-10 people. Often people urinate in the bathroom which is annoying for me because I normally have to kneel in the bathroom. With the toilet it’s even worse, people often mess it up and then don’t clean it. Often people around here get dysentery and you know how that can be. Because the toilet gets in such a state I often don’t use it. Instead I walk around until I can find another cleaner toilet to use. 
I try to not use too much water for my household activities. But I would never skip bathing to save water. When I am bathing I try to use a bigger container o I only have to go once to draw water but can get more. 
It’s hard to maintain the bathrooms because there is limited space and there is also a financial challenge that limits me from changing the design. 
I own only this part of the building the rest of the place is owned by someone else and they are the ones who build the bathrooms. If we want to change them then we would have to pay the money in addition to what we pay. Even when the toilet is full at the moment I have to contribute 4000KW for it to be emptied. 
If funds were available then I would like a well-built permanent structure around the toilet and it should have a door and a lock. Then I can decide who goes in the toilet as they would have to get the key from me. Then I will limit the number of people who can use it so that it remains clean. It was like that I would know when someone has messed up so I could follow up with them and make them clean it. 
It should ideally be a spacious room so that I can sit down easily. As long as the floor is easy to clean then it doesn’t matter what it is made from. For me it’s more important to have a door and a lock. We don’t need cement because we can just use ‘dumbo soil’ to create a smooth surface. 
It is challenging squatting in a small space with uneven ground. A raised seat would be good I have use one of these sometimes in other places in the city and I find it easy. For a raised seat you may need cement to make it solid. I think my neighbours would be very happy if I built a toilet with a raised seat because they would take it like a cistern and they would think it was fancy and like people have in nice homes. 
The bathroom should be changed so that the water does not spill out down towards the house. The drainage from me and others taking a bath is the main problem as it is hard to walk across the muddy ground. At the moment I try to place slabs and rocks across the water but as you can see it doesn’t really work. 
At the moment privacy is also an issue with the bathroom so I would also like the building to be better constructed. It would be good to have a raised place to put the bucket so that the dirty water and clean water don’t mix. And also a raised place to sit would make it easier. 
With the water issue, the well is quite nearby and I can normally get it myself but if I am sick then I need assistance so then it can be more difficult. I can’t change the path because it is someone else’s plot. If it was my choice then I would have said let’s move the whole well so that it is nearer to me. So because that’s the way things are I just have to adapt to it. 
I don’t feel like I could talk to my neighbours or ask for support to change the environment because if I do try and tell them my problems they will seem as if they are listening but they aren’t really interested, before long I will find out that what I have told them is the talk of the town, they will start talking to others and telling them about how I think I am different from others, it will become a laughing issue, they will say that I am a problem because of my disability. Its hard to tell your neighbour ‘help me with this, help me draw water, help me washing the plates…’ because they will say look she is behaving as if she is the first person to have a disability. They will talk ill of me across the compound. This is the challenge I face, that’s what makes me want to be independent. Its what I have to do to not attract the attention of anyone or bring their insults. 
I know its my right to have easy access to bathing, water and going to the toilet but at the same time its difficult for me to challenge my situation so my rights are limited. 
The main issue is that because the bathroom is behind my house and everyone uses it, the water is soaking up into the walls of my house. They are becoming weak now and I am worried that they could collapse anytime.
The only organisation I know about is XXXXX which looks after street kids. XXXXX represent people with disabilities. 
[bookmark: _GoBack]I am not aware of any laws relating to the rights of people with a disability. 

