WOMAN, 32, DEAF, PERI URBAN
Interviewer:. How many are you in your family?

Woman: 8 people

Interviewer: What do you like doing in your spare time?

Woman: When I am home I like cooking and when am at the market I like selling sweet beer.

Interviewer: When you are at home do you have difficulty doing anything?

Woman: I don’t have difficulty cooking, sweeping, fetching water or firewood.

Interviewer: Do you have any difficulty getting the things that you want?

Woman: I have no difficulty bathing or washing clothes.

Interviewer: What about when you go to the shop; is it easy to explain to someone what you want to buy? For example she wants to buy soap, is it easy?

Woman: it’s easy to buy things in a shop.

Interviewer: Have you ever been misunderstood, like you go to buy soap and there is a problem?

Woman: it doesn’t happen; I always get the things I want.
Interviewer: And does that include buying things like sanitary pads for example?

Woman: I usually use cotton.

Interviewer: Is it easy to ask for that?

Woman: I sometimes use pads and I it’s always easy to get them in shops.

Interviewer: So when you go to the shop, is it normally pointing that you usually use to communicate what you want? 

Woman: I use a mixture of techniques to communicate, some of the words I can pronounce but 
sometimes I would just point out what I want.

Interviewer: So if there is a community event in XXXX, do you go?

Woman: I go to some events for example sports like netball

Interviewer: What if there was a big talk happening?

Woman: I don’t understand anything.
Interviewer: So you do always go?

Woman: I usually go

Interviewer: And your family as well?

Woman: They also go.

Interviewer: Would you try and get someone to explain it to you?

Woman: No, I just sit and watch what’s happening.

Interviewer: Do you ever feel like you miss out on learning or benefiting from what might be said?

Woman: I feel like I miss things out because I can’t hear anything and I don’t feel good about it.

Interviewer: So if there was and NGO coming to the community, what could they do to make sure that she came and she understands?

Interpreter:  I also have an experience because my brother doesn’t speak. She has five sisters and one brother and they all don’t speak but I have a brother as well who doesn’t talk. In his case when he is at school, they use someone to interpret using sign language or charts to write if they know how to write. So maybe the NGOs could use that to communicate with them.

Interviewer: So that’s why you are good at sign language! How did you learn sign language; did someone come and teach you? 

Interpreter: I didnt learn it from somewhere but we just adapted when my brother is talking, we just tried things out and came up with signs to communicate with him. 
Interviewer: So that’s the same sign language that you’ve working on with this family?
Interpreter: Yes

Interviewer: Are either of you aware of any organisation that support people who cant hear?

Interpreter: No.

Interviewer: What about XXXX?

Woman: No

Interviewer: So neither of you knows any organisations.  So if you said the NGOs could learn the sign language and come, how would they know a sign language you would understand because it seems you’ve adapted your own?

Interpreter: Most of the sign languages we use are almost similar nationally so they would understand.

Interviewer: Is it also helpful to involve people like Interpreter you who are normally the interpreters so that they can explain for someone like her brother or for this family so that they can explain; is it better for example for the NGO to have an interpreter or for them to work closely to have people like you who regularly interpreter? 

Interpreter: it’s easier for them to use family members who are normally close to the person because they would understand him better and they’ve been living with him comfortably.

Interviewer: Are there any considerations in your opinions that NGOs can do to make sure that deaf people are involved in activities?

Interpreter: If they could give them capital for starting a business so that they can just concentrate on doing that rather than do activities that could ruin their lives.
Woman: I would like to go to school or any training in vocational skills.

Interviewer: What about when they are also communicating other than having an interpreter, are there are other kinds of ways of communication that would be better than just talking?

Woman: It would be kind of difficult for me to communicate if the interpreter is not around that means I still have to use sign language.
Interviewer: Right, but anything in addition for example would it be good if there were things that were visual so that you can follow what’s happening like demonstration or dram or those kinds of things?
Woman: It would be a little bit useful but I would still need and interpreter.

Interviewer: Are there other things we should know about how NGOs would assist people with hearing problems?

Woman: my priority would still be school

Interpreter: The reason why they do business is that they would like basic needs like clothes and school so apart from school they would want that.

Interviewer: So basically customers. Do you have more questions?
Interviewer: I understand XXXXX sells sweet beer, how does she communicate to customers for them to know that she is selling that?

Interpreter: she just puts a sample on top of her bucket so people know what she is selling.

Interviewer: If you are using the toilet or the bathroom, do people accidentally walk in or you because you can’t hear them coming and tell them?
Woman: It does happen but I just push the door back.

Interviewer: Do you think it happens to you more than other people because you cant hear?

Woman: It also happens to normal people but its something I worry about sometimes. 
Interviewer: So in your opinions for your brother, it doesn’t happen more to him?

Interpreter:  In my case when my brother is using the bathroom everyone would know not to go in there.

