
Boy, 11, paralysis, urban

Note: questions are not included in this transcript

Interviewer: What age are you?

Boy: I am 11. 

Interviewer: Do you go to school?

Boy: Yes, I go to school at XXXX. 

Interviewer: What do you like about school?

Boy: I like it now because I have a better wheelchair and the other children help me by pushing it. 

Interviewer: Is the school accessible to you in your wheelchair. 

Boy: I can go most places

Interviewer: What about when you are home is it easy for you to access water?

Boy: if I need water normally I ask someone. 

Interviewer: So maybe you could show us how you would normally go to the toilet and how you would wash your hands. 

Caregiver: In this area we have limited water so normally we would just bring him a bowl like this (brings bowl of soapy dirty water). You can see he uses slippers to go to and from the toilet but for me I think it is a worry as then he has to put his hands back in the dirty slippers afterwards. It means he can never be clean. It’s futile. He also relies on a family member to bring the water and sometimes these young ones they don’t help.

Interviewer: It looks difficult for him to get off his wheelchair and crawl to the toilet the way he does. Can you as his caregiver think of any way you could improve the way he accesses the toilet. 

Caregiver: I think he has always done it like this so it doesn’t bother him too much. We have always just had toilets like this. They are shared between these 4 households. We all rent here but we have been here for a long time so I constructed both of these toilets. This one I built more recently and I have put cement down on the floor so it can be kept clean for when XXXX crawls to use it. But because we share the toilets you can see that even now there is a mess there and he might put his hands in urine. 

Interviewer: Are you ok with the way that you use the toilet

Boy: I don’t like it when people leave it in a mess.

Interviewer: Are there any other things you think you could do to the design of the toilet to make it easier for XXXXX to access?

Caregiver: All of the toilets around here, they look like this so I had never really thought about that. I’m not sure how we could make it better. 

Interviewer: is there anything that could be done to make it easier for XXXX to get to the toilet instead of having to climb up this hilly bumpy ground?

Caregiver: I had not thought of it before like you said. If we had money maybe we could put cement here so it would be smooth. 

Interviewer: What about bathing, where does XXXX bathe?

Caregiver: Now bathing is beginning to be a problem for him. This is the bathroom that everyone else uses but he can’t go in here easily. 

Interviewer: What do you think about this bathroom?

Boy: it smells because people urinate in here. So I don’t like to use it because I have to sit on the floor and it’s hard for me to get in. 

Interviewer: Could you show me where you usually bathe then?

Caregiver: We have always bathed him here in this drain near the house. But he is no longer a small child anymore and I think it’s beginning to be embarrassing for him for everyone to see him while he is being bathed. 

Interviewer: What about at school do you use the toilets there.

Boy: No

Interviewer: Why not?

Boy: they are always busy

Interviewer: so if you need to go to the toilet what happens?

Boy: I might ask someone to push me home. 
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