Man, 46, paralysis, urban
*Note the questions are omitted from this transcript. 
I have two children, one boy and one girl and the four of us including my wife live here in this house. 
The worst challenge I have is the financial challenge. 
Most days I go into town to beg.
It’s not my choice, I would like to have the capital or the opportunity to start a business.
I don’t know of any organisations that could help me with this nor any that represent disabled people’s rights. 
I have heard that they set up a ministry for people with disabilities and their rights but we have lost faith in them because they promised they would empower us but we have seen nothing. 
I don’t know about organisations but I feel the government is the one supposed to be helping us. The problem is that the people in the ministry are liars, they take the money that is given to them, the money that is meant for us, but it never comes to us, they put it in their own pockets and make themselves fat. 
The challenge we have is that when we are begging in town we are normally just insulted. Some people give us a little but even that normally comes with an insult attached. 
If I was working at the ministry of disability I would try and work on programs that would prevent people with disabilities going around begging and instead give them business opportunities and economic empowerment. 
I would like to see people with disabilities given skills and education particularly they should teach people with disabilities about farming so that they can be food secure and rear goats, chickens and things like that. 
The most challenging thing in my life is how to source funds. Even to get enough money to replace my trike wheels is difficult. Being mobile is incredibly important to me otherwise it means that I am reliant on others. But in order to be mobile I need to get money from others. 
I got the trike from XXXX via a well-wisher who recommended me to them. I tried going back to them when my wheels got a puncture. But currently they are not offering wheel replacements. They tell me that they do not have enough money to give replacements. 
If I go to see them they normally just say ‘are you ok?’ and if I say I am then they say ‘ok well if you are ok then what is wrong with your bike’ then if they can’t help you then you go. They don’t have much time so they don’t spend much time asking about how you are or your problems. Really all they do is look at if your trike has broken down then they might be able to weld it. The rest they can’t help with because they have no resources. 
For other issues I don’t have anyone to go to. I talk to my neighbours and friends about problems sometimes and they are normally sympathetic but they can’t do anything about the situation. 
Because I am happily married it’s my wife who does the water collection. It’s normally easy for me to access the water as she brings it close to me. I can always manage to get drinking water which is stored in the house but I can’t manage to get lots of water or to take it to somewhere far or to the bathroom, my wife does this for me. 
[bookmark: _GoBack]I am not happy with the life I live because I would like to be more independent. It worries me that sometimes I might need to take a bath but my wife might not be there, to be reliant on her assistance is hard. But this never really happens because my wife is so close and so supportive to me. 
My bathroom is over there. It’s a dual bathroom and toilet. I own the toilet and just built it. It was a money issue, I couldn’t afford both so I designed it like this. I decided to make it with a cement floor so that I don’t get dirty. One problem already of having a dual bathroom and toilet is that it can be inconvenient. Sometimes I may need to go but someone is already bathing or maybe the person before me doesn’t mop so it’s all wet when I come in. My wife is supportive though and mops the toilet and it’s only our family who use it. 
I have two ideas, one is to make a raised stand to sit on. The other is that it would be better to have it attached to the home. Particularly sometimes if I have diarrhoea it is hard to get to over here and messy. I told the mason that I wanted a bigger entrance so that I could bring in the trike but he didn’t listen and built this while I was out that’s why the entrance is so small. Ideally I would like the entire trike to fit in the toilet. At the moment privacy is also an issue. It’s hard to tell when someone is in the toilet. People often come in because they think that if my trike is outside then I am in house. To get around this I often ask my wife to hold a wrapper across the door. But I am thinking about putting in a door. 
I also use slippers when I go to the bathroom. I am comfortable with this as it is, I don’t really worry about my hygiene when I am using these. Often after bathing though I get quite dirty again. There is no easy way to get back to the house without getting dirty. It’s a frustrating situation, I come to the bath to get clean and then straight after I am dirty again. 
People don’t treat me any different because of the way I use the toilet or bathroom. I think the insults people yell at me on the street are mainly because people don’t like beggers. 
After going to the toilet I normally wash my hands. But I have to ask my wife to fetch water for me. But the importance of washing hands is partly lost because as soon as I have washed them I have to put my hands back on the ground and they will be dirty again so sometimes I don’t even bother. No one is ever reluctant to shake my hand I think they would feel like they were discriminating against me if they did so at least to be polite they shake my hand. 
I get diarrhoea two or three times a year because of my situation but most of the time I am ok. 
When I go to town I have to pay to use the toilet. I have to pay 50KW. It ends up taking a lot of my earnings but what can I do I have to relieve myself. These toilets are not well looked after there is always mess on the floor. Even my clothes get dirty from this mess that is all over the ground. When I am going to the toilet I always feel restrained and unhappy, never sure what mess I will find. Because I crawl I know I can get diseases from being exposed to it in this way. 
Sometimes it occurs to me that I should eat less or drink less. But I don’t really restrict what I eat and drink to compensate for this, how can you. If you are out all day you can’t go without. I can’t come home to go to the toilet either or I would lose so much money. 
I only go to the toilet when I need to defecate for urination, I go wherever is easy. But I don’t like this because there is no privacy, particularly with the wheelchair, people often see. 
For WASH its important to me because it translates to how I can get a healthy life. 
Someone was telling me about these issues about WASH and how important they are to a good life, this was a good friend of mine. But he didn’t ask about the challenges I face, maybe they think there are no problems. He just said how important a good toilet is and good hygiene. 
I am trying to build a pipe into the house so I can bathe inside so that I will not get dirty. Then it will take the water away outside to the pit. I think it will make a big difference and then I can finish bathing and remain clean. 
In total this would cost 40,000 with the bathroom/toilet. Its about 30,000 more than a normal toilet. 
