Girl, 13, intellectual disability, peri-urban
Interviewer: So let’s start by helping XXXXX to draw her house. XXXXX, what is your favourite colour?

Girl: Purple one.

Interviewer: We would like you to help us draw your house. What are other important things in your house?

Girl: Cupboard.

Interviewer: I am drawing a house; these are windows, a door, and veranda at the front. Inside, where is the cupboard?

Girl: Nearby the door.

Interviewer: In the house, are there different rooms?

Girl: There are three bedrooms.

Interviewer: Whereabouts is your bedroom?

Girl: At this side (on the far side).

Interviewer: In the drawing, this is your bedroom. Where is your mum’s bedroom?

Girl: That one.
Interviewer: Mum and you stay in the same bedroom?

Girl: No

Interviewer: Okay, so mum’s bedroom is in this way and your bedroom is on the far side

Girl: Yes

Interviewer: What else is in the house?
Girl: Cups.

Interviewer: Is there a sitting room or that place where you have meals?

Girl: Yes, a place where there are chairs.
Interviewer: Where
Girl: At the table.

Interviewer: Where is the table?
Girl: Soon after the door there is a table and chairs.

Interviewer: Is there anything else we should add to the house?

Girl: Cups.

Interviewer: You already mentioned the cups, so I’ve got a cup here, what else is found in the house?
Girl: Plates and they are kept in the cupboard.

Interviewer: What about other things around the house, is there a toilet?
Girl: Yes, it’s behind the house.

Interviewer: What about the place you bath?

Girl: This one.
Interviewer: So it’s next door to the toilet. Is there anything else I should draw on the bathroom or the toilet?
Girl: A basin with water inside the bathroom.

Interviewer: what else?
Girl: In the sitting room there is a radio.

Interviewer: What else should we add at the sitting room?

Girl: Chairs
Interviewer: Is there a place where the family go to get water?
Girl: At the tap here.

Interviewer: Anything else that we should add in your house?
Girl: There is a bed in the bedroom.

Interviewer: Does it look like the picture of your house, do you like it?

Girl: Yes.

Interviewer: Now that we’ve drawn the house, can you tell us what this face is?
Girl: An angry face.

Interviewer: What about this one? Is this an upset face?
Girl: This one is angry and unhappy, it’s a sad face. This one is smiling.
Interviewer: So can you put this one on the places that makes you feel smiling?
Girl: Am happier when am sitting on the chair.

Interviewer: Are there any other happy places?

Girl: Radio.
Interviewer: Are there other places that make you happy?

Girl: In the sitting room, my bedroom and toilet.
Interviewer: what are the places that make you feel unhappy?

Girl: water tap.
Interviewer: What about the bathroom, does it make you happy or sad?
Girl: am happy at the bathroom.
Interviewer: why makes the bathroom a happy place?
Girl: no answer.

Interviewer: XXXXX, am going to give you the picture of the house and you can have the pens as well. And you can draw some more if you like. Do you like drawing? You can choose whichever colour you like. May be we should continue the interview which her granny now.
Who all sleep in this house?
Grandmother: I live with two daughters and XXXXX my granddaughter including my husband. We are five.
Interviewer: Do you know how old XXXX is? 
Grandmother: she was born in 2001, She is 13 years old.

Interviewer: are you the main one who looks after XXXXX or her mum?

Grandmother: it’s me because her mother and father passed away.

Interviewer: so you are the prime caregiver.
Grandmother: yes.

Interviewer: does XXXX have any problems using the toilet?

Grandmother: No.

Interviewer: so if she ever needs to go she always uses the toilet at the back?
Grandmother: she goes to the toilet on her own without telling anybody.

Interviewer: Does XXXXX generally bath by herself also?
Grandmother: she cannot bath on her own.

Interviewer:  that also falls for you to do on a regular basis?
Grandmother: it’s me who bath her.

Interviewer: when does this bathing normally happen for XXXXXi?

Grandmother: XXXXXX decides the time when she wants to bath. Normally she would draw water and put it in her bathroom and splash on her body. She is exited with the plashing of the water but its not a normal bathing and that’s why she said it’s fun. When she splashes the water the grandmother comes to bath her normally but if she is not around, XXXXX splashes the water around her body and comes out of the bathroom.
Interviewer: do you expect that you will always have to assist XXXXXthat wayor think that at some point when she grow up at some point she will have to manage that herself?
Grandmother:  Am doubtful that XXXXX will be able to take care of herself because by now she has been trained several times how to handle herself but she is still far from mastering that.
Interviewer: how does it make you feel to know that she might be relying on you for perhaps for the rest of your life?
Grandmother: am not happy because I know that am growing old and at one point I will die so am worried that someone may not take care of her as I do.
Interviewer: and even though she is able to use the toilet by herself, does XXXXX need assistance like hand washing or cleaning herself after the toilet?
Grandmother: once she visit the toilet on her way back she passes by the tap and wash her hands and the way she does is just open the water and just do in a simple way and I feel it’s not good enough.
Interviewer: is it easy for XXXXX to access water to drink?

Grandmother: its hard for her to turn the water tap on. But once its on it’s easy for her to collect water in the bucket and drink and sometimes she get water in the cup and give it to me when I send her.

Interviewer: If there is something going in the community, does XXXXX normally attend or does she stay at home?
Grandmother: Yesterday these people didn’t find her because she was at XXXXX playing see-saws. XXXXXX is an organisation where she goes to participates in activities.

Interviewer: if there is a community event where for example NGOs are talking, is there any way to make it easier for XXXXX to understand and participate?
Grandmother: I would personally escort her to the activities and make sure that she attends.
Interviewer: Would you help explain to her if she does not quite understand of what is happening?
Grandmother: I can assist her understand by explaining what is happening.
Interviewer: For someone like XXXXX, does the NGO also have a responsibility for making sure to leave messages in a way that is easy to understand or can they rely on people like you for her to understand?
Grandmother: so far there have been no NGO who has targeted the youth respondents like her so it has never happened before.

Interviewer: do you think there is a dual responsibility that NGO should consider XXXXX’s needs as well as others?

Grandmother: there is a school called XXXXX which accommodates learners with disabilities and they have ways of communicating to them in a way they understand. So at one point they called her and talked to her and she understood.

Interviewer: so what kind of tools do they use in explaining?
Grandmother: there was a time she was called together with guardians and other children with disabilities and was asked to identify different toys and was able to identify and she was asked if she can go to Lilongwe to participate in a running race and she said yes she can go.
Interviewer: oh are you a good runner?

Girl: yes

Interviewer: I wonder if you XXXXX could show us how she normally uses the toilet, just in demonstration.
Grandmother: she can.

Interviewer: Just show us how you normally enter the toilet. How do you sit and after using the toilet what do you do?

Girl: I put on clothes, wipe myself with things.

Interviewer: is it easier having that ridge there?

Girl: it is easier for me to sit there.
Interviewer: after that what do you do?

Girl: I wash my hands. But this tap is hard to use. 
