Woman, 45, blind, peri-urban. 

Interviewer: I was wondering if you could also show us your water and sanitation facilities here in the house. Would that be possible?

Woman: Yeah, no problem, I have a tap in the store room.

Interviewer: So that makes it easy for you to use?

Woman: Yes that makes it easier for me to use because if I want some water, I just go myself 
there and drink water there.

Interviewer: So no problems in terms of getting water?

Woman: No, No problems at all.

Woman: Okay so first you can look at the tap.

Interviewer: Oh, Okay, great, so is that because it’s a fairly new house? This house was built through a 
program right?

Woman: Yes, but I did myself, it was my own initiative to have this tap like this in this house.

Interviewer: Am sure that makes a big difference to your independence?

Woman: Yeah, it does indeed, and it is a need for everyone with disabilities to have water 
nearby in the house because it is so much easier to use. Even the toilets themselves, we 
need to have houses that are self-contained.

Interviewer: Okay
Interviewer: Okay, so maybe you could take us to where the toilets are?

Woman: Okay, We can now go to the toilet. Yeah, so here is the toilet.

Interviewer: May we go inside?

Woman: yeah sure

Interviewer: Okay so it’s a very standard pit latrine, it’s a very good thing that it is cemented.

Woman: Yes, that is also my own initiative.

Interviewer: Do you share your toilet?

Woman: Yes I do but my toilet has no water in it.

Interviewer: right so it’s a standard pit latrine

Woman: When it is raining it leaks.

Interviewer: Is it a problem for you to navigate to the toilet?

Woman: It is also another problem.

Interviewer: so if we put money aside, how would you design this toilet ideally?

Woman: I can say that it can be like the one at school where I work but it could have a path from my house to this toilet.

Interviewer: So even now, what would be the thing stopping you from making a path?

Woman: As I have said, there is money concerned.

Interviewer: Do you think local materials like these stones that are around could be used to make a guide path?

Woman: I could use them but I think the stones would make me to fall down.

Interviewer: Okay, so even if it was like two rows of stones making a path?

Woman: It cannot work, it cannot work.

Interviewer: Okay so what would work? 

Woman: You know in XXXXX there is a certain path somewhere, which people can use, 
even wheelchairs can pass easily, and I think that path can be ideal.

Interviewer: So like what’s it made from? 

Woman: concrete.

Interviewer: Okay so that would be preferable?

Woman: Yes.

Interviewer: Okay so you don’t think that having a dirt surface and having two rows on the outside of that path so you can feel where the edges are, that wouldn’t be very useful?

Woman: It would be very useful to me.

Interviewer: Oh so it would be useful?

Woman: Yes.

Interviewer: I notice over here there are some shapes on the ground, some marks in stone.

Anonymous Third Person: they were just some kids playing around who made those marks.

Anonymous third person to Woman :( in Chichewa) do you not think that is would be better to 
use the method she is saying as a guide path rather than resorting to the expensive 
method?

Woman: But bricks are also expensive.

Interviewer: So at the moment you think money is the main thing needed for you to make these 
changes? Do you not think there are many things that you could do that wouldn’t cost as 
much money?
Interviewer: So can we go? Is there anything else you want to ask?

Anonymous third person: Yes, I have a question. When we were at school we were told that 
there is no soap in the toilet, so you being a member of staff, is there soap in your toilets?

Woman: No, there is no soap, there is no tissue.

Interviewer: So that’s a challenge?

Woman: Yes.

Interviewer: Thank you. 

----Follow up interview at participant’s workplace which has disability friendly latrines-----
Woman: It would be very useful to me.

Interviewer: Oh so it would be useful?

Woman: Yes.

Interviewer: I notice over here there are some shapes on the ground, some marks in stone.

Anonymous Third Person: they were just some kids playing around who made those marks.

Anonymous third person to Woman: Do you not think that is would be better to use the method 
she is saying as a guide path rather than resorting to the expensive 
method?

Woman: But bricks are also expensive.

Interviewer: 
So at the moment you think money is the main thing needed for you to make these 
changes? Do you not think there are many things that you could do that wouldn’t cost as 
much money?

Anonymous fourth person: But even money aside, the way I look at it, her house here is not as 
complicated as it is at school, because here it’s just straight forward from the door step 
she can even count her steps to the toilet but there at the school because its hilly and there 
are stones, he has not given it much thought because it’s not really as essential.

Interviewer: Thank you.
--- Follow up interview at participant’s workplace which has disability friendly latrines ---
Interviewer: So can you tell me when these toilets at the school built were? The new toilets?

Woman: Actually I do not know the Year, because I just came here in 2010 and I started   
working there in 2010 September so I do not know when the toilets were built, I just 
started using them when I came there.

Interviewer: And the fact that they had a toilet that was easier for you to use, did that affect you 
deciding to work there? Did you think that was a good thing about the school?

Woman: At first when I was going to work there, I did not know that there was such a toilet, 
because at first I was working at XXXXX, at XXXX Primary School, so when I was coming here I did not know that there was such kind of a toilet but when I came 
here is when I realized that there is such a toilet and it is accessible and it is good to have 
several toilets in each and every school in Malawi not only one but they can build where 
there are more students, they need to build more of them. It is god to have toilets for those with disabilities.

Interviewer: So at your old school did they have such kind of a toilet?

Woman: No there was none.

Interviewer: So was it difficult for you to navigate to the toilet there.

Woman: Yes it was very difficult because I used to have to go back to my house to use the 
toilet.

Interviewer: And why was that, can you tell me what some of the challenges were?

Woman: There are a lot of challenges because we with disabilities need toilets that are user 
friendly. When I was using mine, even what I have here, it was not accessible to those 
with disabilities because there was no running water, there no toilet like the one there at 
south wings primary school, that’s why it is very challenging having toilets which are not 
accessible for people with disabilities but there is a need for having that type of toilet for 
those with disabilities because they are really user friendly.

Interviewer: So this toilet that has now been built at your school, do you use that regularly?

Woman: Yes, I use it every day.

Interviewer: How does that make you feel to be able to use the toilet just like everyone else at work?

Woman: To me it is very easy, goes when I want to use it, I just go with somebody and they just 
stand outside and I went in and used it myself after everything I went out myself. 
Therefore it is very good to have such type of a toilet for people with disabilities. It 
would be very good if the government were to build more of these toilets throughout the 
country.

Interviewer: so for you it’s not just east to use but it makes you feel good about yourself?

Woman: Yes I feel good about it because I use it very easily.

Interviewer: and independently?

Woman: Yes independently.

Interviewer: And that’s obviously a good thing?

Woman: Yes it is.

Interviewer: So normally you still need someone to go with you to the toilet?

Woman: Yes, because am teaching standard 7 which is very far from the toilet that is why I go 
with a learner or a fellow teacher to escort me, and because there are a lot of drainages so 
also very challenging to people with disabilities

Interviewer: so at the moment, there are only a few students who have disabilities at this school as I 
understand?

Woman: Yes.

Interviewer: So if more people were to share and use the toilet you use, how would you feel about that?

Woman: I can say that they can use it but there is a need for adding another one or two.

Interviewer: Would it worry you then if other people were using it about the cleanliness of the toilet it? 
How clean the toilet is?

Woman: The cleanness of the Toilet?

Interviewer: If there were many people using it.

Woman: If there many people using it, not the people with disabilities? People at large?

Interviewer: Yes.

Woman: If they are using it, each and every one using it, I think it is not good because people 
with disabilities have different kinds of disabilities for example, I myself cannot see, so if 
someone else uses it and they use it wrongly, I will not be able to see if the toilet is clean 
or not so it is not good to use it with others because they cannot take care of it.

Interviewer: I understand that someone came to school and said you should build the toilet like this. Do you think it should be changed or improved to make it easier to use?

Woman: I can say that it should be improved because it needs to be more accessible with a 
better path leading towards it where someone can pass without any difficulties. There is 
need for improvement indeed.

Interviewer: Yeah, that’s a really good point, so for you would it be more beneficial to have a guide path so that there is for example a path with rocks on either side, do you use a white cane?

Woman: No, not around the school because that place is not very user friendly to me. I cannot 
trace where am going because there are a lot of blocks, drainages, stones and a lot of 
things so am not able to use it but when am in the classroom is when I usually use a white 
cane.

Interviewer: So if there were sort of guild paths, would that be helpful to you?

Woman: Yes, I think I can do that, if there is a path I can easily use it.

Interviewer: And what about accessing water do you find it easy to access water?

Woman: Accessing water, I find it easy because it is still there inside so there is no problem if 
the water is there, I do it myself to turn the tap, use it then turn it back, so it is very good 
to have such a toilet to have a toilet for those with disabilities.

Interviewer: I hear that these toilets have encouraged many students to come to this school, many 
students with special needs?

Woman: Yes.

Interviewer: Why do you think that’s important? Why do you think it’s important for toilets to be there 
for students to attend school?

Woman: I think it’s important that’s why many people with disabilities are flocking to this 
school because it is easy for them to use these toilets, unlike other schools that do not 
have such facilities.

Interviewer: Okay, so how does it change the school day? How are their lives at school improved by 
having this toilet?

Woman: What am saying is, you know how going to the toilet is a private thing so it needs each 
and every one to use it independently that is why it is good to have such a toilet so that 
people with disabilities can use it without relying on anybody.

Interviewer: that’s great. Thank you.
