Man, 87, arthritis, rural. 
Interviewer: what is your name?
Man: XXXXXX
Interviewer: were you born with your knee and hip impairment?
Man: I was not born with this problem. The disability has been there for about 8 years now. What happened was I was coming out of the house and I fell down.
Interviewer: And it’s mainly in his knees?
Man: It’s in my knees.
Interviewer: How old are you now?
Man: I was born in 1927. 
Interviewer: where do your family normally draw water from?
Man: somewhere there and it only takes a 5 minutes return trip.
Interviewer: is there ever a queue there?
Man: most of the times there is a queue because most of the people come from the trading centre to draw water here.
Interviewer:  how long does it take to go wait and then come back?
Man: it takes 10 minutes.
Interviewer: do you ever go and get water for the family?
Man: yes.
Interviewer: When you were a younger man, did you go and get water?
Man: in those days I had a wife who was getting water. If I wanted to, I would have gotten water easily in those days.
Interviewer: now you are relying on the family to do it for you?
Man: yes.
Interviewer: do you always have enough water?
Man:  there is no water shortage here because we’ve got enough buckets to store water and if the communal water pipe is broken there is a stream nearby where water is drawn.
Interviewer: Are there times when you are alone in the house by yourself and all your family have gone out?
Man: it happens that sometimes I am alone in the house and all people are gone out and at that moment I can’t take a bath as I can’t carry a bucket of water to the bathroom.
Interviewer: how often does that situation happen?
Man: if all people in the house have gone out, the neighbour’s son sometimes comes to support.
Interviewer: does he always know that people have gone out or do they tell him when they are going out?
Man: They always make sure that they inform their friends that am alone here.
Interviewer: if you need to bath at that time does that neighbours son help you to bath or you feel uncomfortable to ask him to help?
Man: he doesn’t actually bath me but he just get water from the bucket and put in the bathroom and there’s a chair in the bathroom and I use the crutches to go in the bathroom and sit on the chair and take a bath.
Interviewer: when your family is out and if you want to have a drink or to wash your hands, do you do that without any assistance?
Man: If that situation arises, I use my crutches to go get water for drinking and wash my hands.
Interviewer: can you show us your bathroom, is it far?
Man: yes and it’s nearby.
Interviewer: do you find it easy to sit down in the bathroom?
Man: when am taking a bath, the children around doesn’t come in this place as they know that it doesn’t have a door and I need some privacy.
Interviewer: what about using this stone as a seat, because one of the challenges you have is standing up and sitting down and this stone is quite a low seat so when you are alone is it quite a challenge?
Man: It can be painful to get down and takes me a while to lower myself as you see. I sit like this, there is a basin of water in front and I rely on the crutches to take my weight. Then the crutches are put against the wall and sometimes I use the walking stick against this wall then I bath myself.
Interviewer: but after you’ve done that water all over the floor it’s a bit slippery and then?
Man: the water easily gets soaked so it’s not a problem.
Interviewer: how do you get up easily by yourself?
Man: I put the crutches down off here and I put them under the armpits and get support from here.So you want to go and see the toilet.
Interviewer: that will be good. Where is the toilet?
Man: that one.
Interviewer:  Do you always have crutches since the last eight years?
Man: yes. I always have the crutches. This was the old toilet. This toilet got filled up so we use the new one.
Interviewer: is there any problem with this toilet?
Man: I get support from the walls and then I squat right down there. I can’t go all the way down now though.
Interviewer: is it easy for you to get up or do you still use the crutches at this point?
Man:  I use one crutch like the walking stick.
Interviewer: overall is it easy or difficult to use the toilet?
Man: it is easy.
Interviewer: is there anything that will make it slightly easier?
Man: even if they put the seat it will not bring much different because the crutches that I use provide enough support.
Interviewer: the use of the wall did you plan it like that or it’s the way it was?
Man: I just started doing it I didn’t plan.  And this is my new house.
Interviewer: does the ground give you any difficult walking over this bumpy ground?
Man: because the toilet and the house are just constructed, once we finish, we will level the ground down to be flat and they will be sweeping everyday but as for now there is a slight problem with the ground like this.
Interviewer: at night as there is no light how do you move?
Man: I use a torch.
Interviewer: are there any difficulties during rainy season?
Man: the ground gets slippery.
Interviewer: do you worry that you might fall again?
Man: I just have fear that I might fall down but it has never happened.
Interviewer: is that fear worse for going to the toilet or for doing other things?
Man: it is just general fear that since I broke my leg so if I fall the problem might get worse.
Interviewer:  when you are in the toilet and bathroom and you are touching the walls for support, are you worried that you might be dirty or unclean?
Man: it’s not a big problem but if I get dirty I go to wash.
Interviewer: if you don’t get dirty do you still do that or not?
Man: it’s a routine thing, all the times I wash my hands after visiting the toilet.
Interviewer: am I right that you go to the toilet by yourself without the support of the family?
Man: when I get sick, sometimes I am carried to the bathroom.
Interviewer: do you get sick often?
Man: sometimes a year would go without experiencing that sickness?
Interviewer: how do you feel to rely on the family to carry a bucket of water to the bathroom?
Man: they are always by my side and i don’t see any problem to ask them to do some chores for me they understand that I need to be supported.
Interviewer: are you aware of any NGOs that support elder people?
Man: I have ever heard of NGOs who assist elderly people but I cannot exactly mention but just recently there was an NGO who gave me this jersey as a donation for the elders.
Interviewer: where did you hear about other NGOs?
Man: on the radio.
Interviewer: those who gave you the jersey how did they know you?
Man: about two years ago, some people came and called all the elderly at trading centre and took pictures of us and when they came back they brought us gifts that include this jersey and because they already have names so they called us and hand over gifts.
Interviewer: if there are bigger events happening in the village do you normally go?
Man: sometimes when there are bigger events am carried on the bicycle and attend.
Interviewer: so you rely on your family to give you transport or rely someone to give you transport?
Man: am always depending on the family to give me transport (bicycle) but if it is not available, I don’t attend.
Interviewer: if an NGO is coming in to the community, what can they do to make sure that older people like you are always present?
Man: if there would be an event where my presence would be required, the grandchildren would pass a message to me and they would arrange to pick me to attend.
Interviewer: so does it mean it’s the family’s responsibility or the NGO for you to be there?
Man: I feel it’s my family responsibility for my movement from home to the function.
Interviewer: and the NGO can’t do anything to improve themselvesor they just come in and do their thing?
Man: the NGOs must consider providing mode of transport such as bicycles to improve the mobility.
Interviewer: since you have troubles on your knees and your legs, what is the thing that youreally wish you could do by yourselfwhich you can’t do anymore?
Man: I think gardening (farming) has been negatively affected because of my condition.
Interviewer: are there any other things that you really miss?
Man: I miss gardening and I used to go to the forest to do hoe handles for home use.
Interviewer:  so those things like gardening and going to the mountains, how important are they compared to the things we’ve been talking about like using the toilet and using bathrooms?
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