Woman, 70ish (age not known), blind and partial hearing impairment, rural. 

Interviewer: How old are you?

Woman: I don’t know my exact age because I dint go to school but when King George was 
marrying I was a teenager.

Interviewer: That’s a good way of remembering.

Interviewer: How many are you in your family?

Woman: I have 9 children, 3 female and 6 male.

Interviewer: What do you enjoy doing on your day to day basis?

Woman: I don’t do anything really my day to day activity would be just to wake up and sit here 
and have everything be done for me because I can’t see.

Interviewer: So at the moment her daughters look after her completely?

Interviewer: Yes

Interviewer: Where do you family normally get water from?

Woman: We have a borehole within the village/community.

Interviewer: How long does it take to go get to the borehole, get water and come back?

Woman: Less than ten minutes but most of the times people get water from there and it’s 
normally congested.
Interviewer: So they normally have to wait?

Interviewer: Yes

Interviewer: And is there always water at the borehole or sometimes is there anywhere else to get 
water?

Caregiver: There is normally water throughout and sometimes when it gets broken that when 
we don’t have water.

Interviewer: So where do you go after that?
Care giver: At the trading centre.

Interviewer: does she ever go and collect water herself?

Caregiver: So basically everything is done for her. We get water for her, I she wants to bathe we 
escort her to the bathroom, we hold her to the toilet and back to the house and even 
when she wants to eat we get the food, put it on her lap and guide her.

Interviewer: So when did she stop doing things by herself; when did she lose your vision?

Caregiver: 2004

Interviewer:  So since that time you’ve been doing most things for her?

Caregiver: Yes.

Interviewer: So do you miss being able to go and get water by yourself?

Woman: I have the desire to go especially when it’s this hot and I need the water most but then 
I can’t. Even if I do go I can manage to use the stick but then when I get the water with 
the bucket on my head and to walk back its kind of difficult.
Interviewer: Because she wouldn’t be able to find her way back because of the bucket on her head is that correct?

Interviewer: Yes.

Interviewer: Is being able to fetch water part of an important role for a woman in this village?

Caregiver: its everyone’s responsibility to fetch water but here with our culture it’s the woman 
who goes to fetch the water.

Interviewer: So do you always have enough water for what she wants to do, drinking, for bathing, for washing hands?

Woman: I always have enough water for everything but except when the borehole is broken 
that means there isn’t enough water.
Interviewer: Is there always someone at home whom you send to go and get water or do you have to wait for water?

Woman:  Most of the times when people are around its easy to send someone to get me the 
things I want but sometimes it happens that all the kids are at school and the adults are 
not around then I have no one to take care of me. When I am thirst I would go around 
the house and look where they store water for drinking so it’s kind of difficult when I am 
alone.

Interviewer: Is there normally water stored in the house always?

Caregiver: Normally she has water stored in the house, when we are going out we make sure 
that we fetch enough water for her.

Interviewer: So if there it’s stored in the house, can she independently get it; is it actually ok for her to 
get the water by herself?
Interviewer: That’s what she explained earlier that when all the people are away she would go in the 
house and look for where they store the water but with difficulty. A storage facility looks 
like the pot over there and there is normally a cup on top so she gets in the house and 
gets the water to drink.

Interviewer: So maybe would it be ok if I ask can you to show us how you would normally do that without assistance?

Woman: Alright. (Demonstrates how she gets the water). 

Interviewer: So she uses the stick to look around.

Woman: Have they gone out?
Caregiver: They are still there.

Woman: It’s quite a difficult activity to do this. I can’t find the water. Oh, there it is.

Interviewer: is there normally a cup there?

Woman: Yes.

Interviewer: Do you find yourself thirsty most of the times?

Woman: I normally need water after am done eating but I often need water when it’s hot to 
bathe and drink.

Interviewer: So that situation we found earlier about all her family being out, how often does that 
happen?

Caregiver: This time around it doesn’t happen but during the rainy season when all have to go 
to their farms.

Interviewer: So them it would be almost every day that she is left alone?
Caregiver: So what happens normally is that when its early in the morning she would have been 
asleep by the and because she wakes up late and everyone would be at their farms but 
normally one person would come back knowing that she would then have woken up. 
But in the afternoon, they would go back to their farms because the children are back 
from school to take care of her.
Interviewer: Ok, so it’s a few hours that she is left alone.

Interviewer: Yes, but normally that time she is also asleep.

Interviewer: Ok, So it’s not normally an issue. So let’s talk about toilets; where would she normally go to the toilet.

Caregiver: It’s right there just behind the car.

Interviewer: And she would normally get assistance to go to the toilet?

Caregiver: She can’t go alone she always has to go with someone.

Interviewer: So in the rainy season when you are really busy, if she needs to go to the toilet, what happens?

Caregiver: It doesn’t normally happen that she needs to go to the toilet and no one is around 
since this is a path to the borehole and we have people moving to and from so they 
would normally assist her.

Interviewer: Has there been a situation where no one is around and she is being unable to get there herself? I guess am asking if there has been a situation where she had to soil herself 
because she hasn’t been able to get to the toilet.

Woman: So sometimes I would hold myself and wait for assistance but when I really need to 
use the toilet I go there by myself and navigate where the toilet is. Sometimes when I 
can’t even find the door I would come back without using the toilet but if it happens 
that someone was passing by they help me out.

Interviewer: How does that make you feel not being able to use the toilet herself?

Woman: If hearts breaks my heart knowing I can’t manage to use the toilet by myself and I feel 
helpless.
Interviewer: How do you think it makes other people feel having to help you to get to the toilet; how 
do your daughters feel when they have to help you?

Woman:  The kids are more reluctant to help me than adults. And sometimes when I call them 
they would stay quiet and pretend as if they are not there. This makes me feel like am 
incapable. The adults understand me and it’s easier to communicate with them better 
than kids.
Interviewer: oh ok, so the kids are more reluctant.

Woman: Yes because they don’t understand these things because they normally have negative 
attitude towards this.

Interviewer: So you were saying that sometimes you have to hold it in and wait, do you ever try and eat less and drink less because you are worried about that burden.

Interviewer: I don’t change my eating routine and my normal eating would be having heavy meal and after that I drink water. So I don’t change my eating routine if people are going away worrying that I am going to have difficulty going to the toilet.

Interviewer: Even with the assistance from your family, is it still difficult to go to the toilet?

Woman: So normally I don’t have difficulty getting to the toilet because someone walks me 
through but when I get into the toilet and am all by myself sometimes it’s hard to find 
the little hole. It gets difficult though when it’s the rainy season and no one is around.
Interviewer: So the main problem is getting to the toilet.

Woman: Yes and finding the door as well.

Interviewer: Do you ever worry when you are in there that you might get urine or feaces or other dirt on your hands or clothes?

Caregiver: First of all we make sure that we keep the toilet clean; before she goes in we check it 
first and when it is we let her in. Even if there is a little bit of urine down it’s not difficult 
to use it because she uses her feet to find the hole.

Interviewer: So for you it’s not a worry?

Woman: I don’t use my hands and it’s not difficult in the toilet because I use one foot to find 
the hole and get the other foot on the other side of the hole.

Interviewer: So you come out of the toilet; do you do anything after that?

Interviewer: I missed out on telling you that they give her water to wash her hands.

Interviewer:  Is it the water they bring or also soap?
Caregiver: She washes her hands all the time but not soap.

Interviewer: May be now you should show us how you would normally use the toilet; so at least you have to show us how you would get into the bathroom and then how you would use the toilet.

Woman: (walks to the bathroom with the help of the caregiver)

Woman: I wish the door was a lot wider than this.

Caregiver: We first carry the water and soap to the bathroom and then show her where they 
are and we let her bath herself.

Interviewer: When did the hearing problem start?

Woman: I had hearing problems back before I turned blind in 1993. It started with pain in one 
ear and then other one. 
Interviewer: Oh, so now you have hearing in one ear?

Woman: I can partially hear with both ears.

Interviewer: So you mentioned that you tried to adapt to the toilet by making the hole smaller, who’s idea was that: was it the family or you?

Caregiver: it was the family’s idea and saw that it was necessary that she should not have any 
difficulties.

Interviewer: Have you thought about making other adaptations to the toilet, bathing place or water storage?
Caregiver: so normally when she complains that there is something wrong with the facility just like she did with the bathroom door, we will change it next time we build one.

Interviewer: Any other things you could do to improve her ability to use things on her own.

Caregiver: I can’t think of anything. 

Interviewer: With her bathing, when does when normally take a shower?

Caregiver: She normally takes a bath after breakfast but when it’s too hot she also baths in the afternoon.

Interviewer: Ok, so it’s always every day?

Caregiver: Yes

Interviewer: Does you ever want to bathe more but you are unable to?

Woman: I would want to bathe more but it’s tiresome to do that more than twice. Sometimes when the weather is too hot I like bathing cold water.
 Interviewer: Would you like any adaptations made to the toilet, bathroom or water storage?

Woman: I would like some adaptations made to the toilet like the one in town: a flush toilet 
because you can easily find a seat, flush and get out. The one I use is already adjusted so 
it’s ok but then one of the bricks fell and I would like it fixed but when I tell someone to 
do that they delay and I would just prefer to do it myself.
Interviewer: Is this toilet shared between multiple houses?
Caregiver: It’s just this house.

Interviewer: Ok, ok it’s their responsibility to fix it basically if something is wrong. So the seats like the one on the town; do you think it’s possible to build one, not the fancy seat like the one in town though.

Caregiver: It’s possible but it needs cement but we cannot afford it financially.

Interviewer: So the only way to build it would be with cement, is there other ways?

Caregiver: You can use mud and bricks to build the high seat around the hole.
Interviewer: Ok, so there would be bricks around like this?

Interviewer: Yes, let just demonstrate. So this is the slab and then the hole here. The seat would be around the hole, three sides, round or four sides so that she can seat on top. 

Interviewer: So all what we’ve been talking about is toilets, water and bathing, obviously there are other things she does during the day like eating, household tasks, how important are these issues that we’ve been talking about to you comparing to these other things in life that you can’t do easily?
Woman: cooking and making pots.
Interviewer: So her top priorities would be cooking and making pots but things like going to the toilet by herself and getting water are much further down the list?

Woman: With my situation I value cooking more so that when everyone is away I should be able to do that on my own when am hungry than waiting on them to come back as long 
as the water is here but I am unable to do that.

Interviewer: And if there is a big community event here do you attend?

Caregiver: she attends some events like the voting but when there are community meetings she 
can’t go there by herself so they just send her the information that was talked about at 
the event.
Interviewer: So does she feel like she can tell the community leaders what her needs are; does she feel like she has a voice?

Caregiver: Sometimes when she has concerns or something she would want the elders to know 
the kids would take her there to discuss such matters.

Interviewer: If there was an NGO who came to the community and they wanted to hold an awareness event, is there something they could do to make sure that people like her aren’t just left at home; like how would they should they try and find people in the community and run a program so that she can understand like anyone else?

Caregiver: if she could have a wheel chair that would be easier for her to walk to events that 
are distant. When we get to the event it would take me to or someone else to explain to 
her what is going on otherwise there is nothing that the NGOs could do. As long as 
someone is there to help her then it’s ok.
Interviewer: Have you ever had a visit from the social welfare person or help from any NGO?

Caregiver: She’s never had any help from NGOs or any kind of visit from the welfare. It’s just the 
maize handouts where she would be a priority.

Interviewer: Are you aware of any organisations that can help blind people?

Caregiver: No.

Interviewer: Are you aware of whether the government is doing anything to try and improve the situation for people like her?

Caregiver: It’s just the handouts.
