Transcription with an elderly woman aged 78 with bad back (4 hours and 10 minutes)
Interviewer: how old is the grandmother?
Caregiver:  she is 78 years old
Interviewer: What things does she enjoy doing? 
Caregiver: at the moment she makes earth wares for sale.
Woman: I enjoy taking sweet beer, after selling earth wares I buy sweet beer.
Interviewer: anything else?
Woman: apart from sweet beer I enjoy eating a meal with good relish like fish and meat.
Interviewer: as you’ve got older have there been some of the things that have become difficult to do?
Woman: farming is something that I cannot do.
Interviewer: I am going to write some of these things on the piece of paper, one of them is farming, is there something else?
Woman: I fail to take a bath so they have to bath me.
Interviewer: Anything else?
Woman: I have a problem with the eyes as I can’t see far, and I have hearing problems as I can’t hear like I was in the past.
Interviewer: anything else?
Woman: I can’t cook for the family as I have no strength to use the cooking stick, my body is fragile and I can’t perform that task.
Interviewer: does that affect other things that you can’t do because of lack of strength?
Woman: I can’t sweep the house while standing because I feel pain as my back cannot support me so I sweep while sitting. 
Interviewer: anything else?
Woman: because of the same back problem, I can’t draw water and carry on my head. 
Interviewer: anything else?
Woman: I can’t attend church services nowadays because of my condition and I can’t sit in the church chairs because of the way they are designed as I have a broken back so I just stay away.
Interviewer: Anything else?
Woman: I can’t wash my clothes because of lack of energy as well as am afraid of bending my back which is painful. I can’t go and fetch firewood for household use because of travelling distance and my condition as firewood is found beyond those mountains where there are three mountains and its very far.
Interviewer: anything else?
Woman: I don’t attend funeral ceremonies in the community because I can’t travel where there is a funeral and when am sick, I can’t travel to the hospital on my own so I have to be carried.
Interviewer: Of the two activities namely sweeping and farming, which one do you miss more?
Woman: Farming.
Interviewer: Not attending funerals compared to farming, sweeping and attending funeral, which one is more important?
Woman: Farming then attending funerals. 
Interviewer: What about not being able to cook for the family?
Woman: Cooking is more important, then farming then attending the funeral.
Interviewer: what about not going to the hospital? 
Woman: Going to the hospital is more important than attending the funeral.
Interviewer: what about not seeing very well?
Woman: not seeing well is ahead of not cooking as I can’t even know what bank notes I have.
Interviewer: What about seeing and hearing problems, are they similar?
Woman: hearing and seeing are the same as I feel pain that I can’t hear something being spoken?
Interviewer: What about can’t attend church?
Woman: even if I go to church sometimes I don’t get anything as I can’t hear the message and is as good as not going there and that pains me because I miss the word of God. This comes after farming as I miss farming more than going to church. 
Interviewer: what about bathing?
Woman: bathing comes between farming and going to church.
Interviewer: what about washing clothes?
Woman: washing clothes comes after bathing and before going to church.
Interviewer: the last one is drawing water
Woman: this is not much of the problem as when i need water for drinking I get and when I need water for other uses like washing, others are available to do it for me so it’s the last one.
Interviewer: based on this list, you didn’t mention that you have a problem going to the toilet
Woman: it’s a problem as I use neighbours toilet and there is a distance because we don’t have our own toilet. 
Interviewer: if we were to put one of these down for toilet, where would it fit on the list?
Woman: Out of ten problems this toilet problem should come after farming, it should be number four. The toilet problem is a serious problem because if I open bowels or suffer from diahorrea, I defecate where I am and they clean me as the toilet is far and it becomes a health problem to other people around me.
[bookmark: _GoBack]Interviewer: maybe now after we’ve done this we can explore some of those things, normally do you go to the neighbour’s toilet or normally you defecate wherever you are or urinate wherever you are?
Woman: it only happens when am sick.
Interviewer: neighbours toilets down there, what are the main difficulties you face in actually going to the toilet down here?
Woman: the main problem is walking as I have to bend since I can’t use my back effectively.
Interviewer: what about when you get to the toilet, is there anything hard about using the toilet itself?
Woman: am able to squat on the toilet with a bit of problems, I still feel pain in the back but I manage. 
Interviewer: So that process of sitting down is that difficult to go right down then stand up?
Woman: My back is broken here so any movement that involve my back causes pain.
Interviewer: How do you actually do that, can you demonstrate that?
Woman: 
Interviewer: but are there things that you use in the toilet when sitting and standing up?
Woman: no because there is just a hole and no handles.
Interviewer: do you think that there is any way that can be easier for you to use the toilet?
Woman: After using the toilet, when getting up I touch the wall as I can’t get up without touching the wall.
Interviewer: what about the floor, do you also use it for support?
Woman: no, it’s only the wall.
Interviewer: is there anything that could be changed about the way the toilet is so that it could be easier for you to use?
Woman: I have no idea as it’s somebody’s toilet.
Interviewer: Is that the problem that you as the family will never be able to alter the toilet because it is not owned by you, could you speak to your neighbours or is that not possible?
Woman: it can’t happen, it’s their toilet
Interviewer: have you got good relationship with your neighbours or not?
Woman: I have no authority to suggest anything.
Interviewer: what stops you from building your own toilet?
Woman: no money to construct our own toilet.
Interviewer: but you own this land so technically you could if you had money?
Woman: we had a toilet that was constructed in a way that there was a bathroom on the other side but they collapsed because of heavy rains since then we have not constructed a new one. 
Interviewer: that old toilet did you build it any different that it was more suitable to you? 
Woman: there is a difference, our toilet had a raised slab, with pointers  that we could put our legs on and had a lid that could be used for support when squatting while our neighbours toilet don’t have.  
Interviewer: did you prefer using that toilet?
Woman: it was easier to use because instead of using the wall, I could hold the handle of the lid.
Interviewer: if we think of the old toilet that collapsed, what are other things that could have been done to make it more suitable for your needs?
Woman: if the toilet had more space we would have added a handle in the walls to help me to get up but the toilet was too small.
Interviewer: for example, what could you make the handles out of?
Woman: we would have constructed a separate brick structure, raised it up so that I could put my hands on for support instead of touching the wall.
Interviewer: is that something that you think could have been affordable using local bricks?
Woman: we could have managed because there could be few bricks needed.
Interviewer:  am still interested in the neighbour’s relationship? If you mention to the neighbour, how do you imagine the neighbour would respond?
Woman: the neighbour is just renting the house including the toilet so doesn’t have authority in making alterations.
Interviewer: What about the landlord, do you know the landlord?
Woman: the landlord doesn’t stay here.
Interviewer: so it will be difficult for you to speak to the landlord. Can you imagine that even if you don’t know this landlord, if you speak to the person and offer to pay for the adoptions, do you think the landlord would agree?
Woman: that cannot be accepted.
Interviewer: Why wouldn’t be accepted?
Woman: the tenant is not happy that we use the toilet so we just force on her and the best way is to construct our own toilet and not to make alterations on somebody’s toilet.
Interviewer: Are there other reasons why the neighbour doesn’t like you using the toilet or is it because you are many or there are other reasons?
Woman: we are many in the house.
Interviewer: Do you think there are any issues in particular with you using the toilet than the rest in the house?
Woman: they are not happy with all of us.
Interviewer: how often are you sick and require the help to clean up in the house when you defecate and urinate there?
Woman: in a year, I would fall sick twice but for a couple of months. If I get sick today to recover it takes may be two weeks then after some months I get sick again.
Interviewer: can you explain the process that the caregiver goes through to clean up if you defecate and urinate there?
Caregiver: I put on gloves, clean mum (wash her) and take the beddings to the river to wash them.
Interviewer: Do you do anything to clean yourself afterwards (caregiver)?
Caregiver: I take a bath with plenty of soap.
Interviewer: does anything have to be done to the house?
Caregiver: we clean the house using chlorine.
Interviewer: So in times when this is happening in the couple of months, it seems it take up a lot of your time, is that right?
Caregiver: all my work plans are stopped as I have to concentrate to look after her, as it would be inappropriate to lock mum in the house and attend to my activities.
Interviewer: Basically it becomes your full time job caring for her?
Caregiver: yes, it becomes my full time job.
Interviewer: how do you feel about doing that?
Caregiver: I accept because she is my mother.
Interviewer: During that time do you find that you need more water to adequately clean your mum and clean the beddings than you normally use?
Caregiver: I need more water during mum illness as I need more water for more cleaning than in normal days.
Interviewer: where do you get water from?
Caregiver: just behind the kitchen. .
Interviewer: what type of water point is that?
Caregiver:  it’s a tap by Water Board and we pay monthly bill.
Interviewer: are you always able to pay water bill?
Caregiver: we are able to get the money but with problems and in the past days when I was away, mum had to get the money from the proceedings of pot sales to pay water bills.
Interviewer: and before, you said that you take the beddings to the river to wash, what is the river water used for?
Caregiver: sometimes we use for washing other clothes whether soiled or not and moulding bricks?
Interviewer: when you go down there with soiled beddings does anyone ever say bad things or don’t want you to wash in the river?
Caregiver: they say taking care of the elderly is a burden but don’t have a problem with washing in the river.
Interviewer: are there other occasions when all the family goes out of the house and it just mum in the house?
Caregiver: she is accompanied by the grandchildren and not alone.
Interviewer: If she sometimes is at home and would like water, does she ask grandchildren or she gets it herself?
Caregiver: sometimes she would send the grandchild to get water for her and sometimes she would do it herself.
Interviewer: is it quite easy for you mum to get water by yourself?
Woman: I don’t find any problem to get water in the pail.
Interviewer: do you ever limit the amount that you eat or drink so that you don’t have to make long journey to the toilet?
Caregiver: she has a small bucket that she uses to urinate at night, so doesn’t skip drinking water.
Interviewer: how do you fill about using a small bucket?
Woman: I feel okey because am alone in the bedroom so doesn’t feel any shame or guilt.
Interviewer: normally you are responsible for bathing her, when does that happen?
Caregiver: mum is able to wash her feet and her hands but when it’s her back it’s where I assist as mum can’t bend her arms. Other parts of body, I bath her when she is sick but when she is okey like today she is able to bath herself.
Interviewer: does she decide when she wants a bath or it is you who decide?
Caregiver: sometimes, mum make a decision especially when it’s hot like today, she says can somebody put water in the bathroom, I need to take a bath and sometimes if she forget and we are willing and available, we tell her that we should go and bath her.
Interviewer: is it frustrating and convenient to bath her?
Caregiver: no inconvenience. I do give up some of the activities and it’s normal because she is my parent and it’s my responsibility. 
Interviewer: how long have you been caring for her in this way?
Caregiver: its long time and I can’t remember the exact years.
Interviewer: when the mum comes back from going out to the toilet here, does she normally want to do anything when she gets back to the house? 
Caregiver: She washes her hands.
Interviewer: can she do that without assistance or does she need someone to get water?
Caregiver: there is water in the bucket and then she washes her hands there.
Interviewer: then is the water thrown away or is kept back in the bucket.
Caregiver: she throws the water in the pit that is collapsed.
Interviewer: if there is a community event, does she attend?
Caregiver: no she doesn’t.
Interviewer: does someone normally go and tell her what happened?
Caregiver: there are types of functions that she attends for example in political campaigns, some politicians targets the elderly for some of the gifts and she is picked by the vehicle to wherever the venue is and given gifts and brought back.
Interviewer: do you think that if there were other events in the community, that’s what should happen that there should be someone picking up people who are less mobile, is that a good approach for other events?
Caregiver: that’s not a good approach and it only happened once to her.
Interviewer: why is it not a good approach?
Caregiver: so it’s like abusing her, someone wants to gain political mileage out of her old age.
Interviewer: but what if it was for example, an NGO coming to the community and wanted to make sure that she was involved and able to say her opinion and also able to benefit from the information they gave?
Caregiver: for political reasons, no but for NGOs that’s welcome.
Interviewer: if an NGO came and picked her up, at the event, other things that they should do to make sure that she is comfortable and able to participate?
Caregiver: NGOs should make very brief sermon as she can’t sit for a too long.
Interviewer: How long should the events be?
Caregiver: the NGOs should bring comfortable chairs so that she can have a range of sitting whether lying down or changing positions.
Interviewer: what sort of maximum time in the event?
Woman: I was once invited by the former state president, Joyce Banda political meeting in Mzuzu and we were kept there the whole day so I had to keep moving out of the meeting room to stretch myself, lie down then come back.
Interviewer: would one or two hours be ideal?
Caregiver: up to five hours may be okey.
Interviewer: any other suggestions?
Woman: the most important thing that she would like to seek assistance/any immediate help is the toilet, because right now if she wants to pass urine, she could just urinate anyhow and people passing by think she is mad and it’s embarrassing to her. If there was a toilet, she would be using that.
Interviewer: I want to find out about these pots. Do you do that for commercial purposes or else you do that to keep yourself busy?
Woman: for me just to stay inactive I become sick so I have to keep myself busy to avoid getting sick. 
Interviewer: in your opinion, how much can it cost to build a toilet?
Caregiver: roughly it would cost K50, 000 to construct a toilet and that would including the pit, bricks, iron sheets, cement for the slab, re-enforcement wire and labour.
Interviewer: how long does it take to save that much amount?
Caregiver: it may take two years to save that amount.





 






 
 







