Woman, 45, blind, urban
Interviewer: 	Hallo
Woman: Hie.
Interviewer: Could you start by telling us about where you live. In particular where do you go to access water? 
Woman: From the community I am living its a challenge to access water in terms of distance and the pathway its not in good condition because of the pot holes and with the visual impairment I may not know where I am stepping my feet. And again to access the water points I am not sure whether is safe or not I have to rely on someone to tell me if its clean. And even if I want to go and draw water I need a guider because the water points are placed at a distance. 
Interviewer: 	Do you face any challenges carrying water or travelling the distance to the water point?
Woman: From home to the water point I am well oriented but when I draw water from the well now I may need somebody because all are hands are holding the pail and she may need somebody to say whether there is a step or a pothole. But still more it’s a challenge. 
Interviewer: 	What kinds of things do you think local government could do to improve the water access situation for people with visual impairment?
Woman: I would prefer if we can have the water points closer to our places because its challenging to travel long distances to get water. One of them is that the roads are not user friendly and we are afraid that we can have another disability through slipping and injuring ourselves because we may lose our balance. So it would be better if these water points were brought closer to our homes.
Interviewer: 	How should that happen; what would need to happen to make those water points closer? Would there have to be a change in the process? For example at the moment water points are normally NGOs or the district government. How could they do their jobs better in this regard? 
Woman: We would prefer the government to provide us with water. But I don’t know how we could change the process. We have never engaged the government because of the procedure seems so difficult.
Interviewer: 	So what about using toilets, are there any challenges associated with this?
Woman: Normally I can use the toilet ok. But after using the toilet I have to call someone to bring the water for me to wash hands.
Interviewer: 	Ok, so you are relying on someone.
Woman:  Yes, the other challenge is that I would normally call somebody to check if the toilet is in good condition. Sometimes we step on feaces if we don’t have someone to check it first because it’s a communal toilet which is different from our own.
Interviewer: 	How do you feel to ask people to help you using the toilet?
Woman: I feel bad because you have to publicize that you are going to the toilet because its degrading and moreover you may have that integrity to go to the toilet yourself but still more you have to call somebody to assure you that you have left the place well and eventually when you go there without having somebody to check it first you may step on feaces. So it’s a concern to us visually impaired people.
Interviewer: Do you ever feel you are treated differently because of the way you use the toilet?
Woman: Sometimes we the visually impaired people can use the toilet facility properly and yet the visually able people would come and mess it up but the blame would come to us because we cannot have a say on that.
Interviewer: 	Have you ever been in a situation where after leaving the toilet you have something on your hand or clothes and you don’t realize and that has been the source of embarrassment?
Woman: It’s never happened to me before because I normally use a tissues and I make sure I clean myself up well before getting out. But it does worry me a lot. 
Interviewer: 	Do you ever have problems accessing soap? 
Woman: You may orient yourself where the soap is placed but somebody may come and move it and when you are asking where the soap is people would be silent and you end up just washing your hands without soap which is a challenge to sanitation and hygiene. To wash hands after using the toilet is a prerequisite for everyone but because of our visual impairment its hard to get access to water because somebody may have moved the bucket with water was. And two because we are visually impaired there might be some sort of rationalizing water.
Interviewer: If there were to be awareness programs about water, sanitation and hygiene programs, how should they be delivered so that the information reaches people with visual impairment? 
Woman: Its not all of us who can have radios so we would prefer if they could bring the information closer to our homes because of accessibility; others cannot access radios even if the message is there but it far from us it cannot get to us because of that constraint but if they can bring the message closer to our homes then that message will have a positive impact to us.
Interviewer: 	Maybe my last few questions, the only thing we haven’t talked about in terms of water sanitation and hygiene is bathing. Are there any issues that you find washing in your community?
Woman: I normally use a communal bathroom so I encourage the other users clean it up after they are done using it because with my visual impairment I may not see if its clean or not so I will use it anyway.
Interviewer: 	Do you have any challenges managing during your periods? 
Woman: I normally get the water myself to the bathroom because I am well oriented, I take a bath and clean after myself but before I get out I call an elderly person to check if I am leaving the place well. If it’s unclean I ask her to bring me some water so that I sweep and clean up the bathroom before I leave.
Interviewer:	 Is it easy for you to access sanitary pads or tampons of what ever you use normally?
Woman: When I have money I use sanitary pads but mostly I use a traditional cloth.
Interviewer: 	And when you are doing it the traditional way is it hard to then easily wash that cloth?
Woman: Sometimes I don’t have the money to buy soap to wash the cloth. Without washing the cloth with soap is a challenge because it stinks so I just dump it in the toilet unlike when I am using sanitary pads which you can just dispose after using them.
Interviewer:	 So is the main reason you don’t always buy sanitary pads or tampons is it money or is it difficulty in buying it or is it embarrassment?
Woman: It’s about money.
Interviewer: 	So during that time of the month is it very embarrassing for you like are you more worried than normal about going to the toilet or making a mess?
Woman: It’s a challenge because of my visual impairment because I am caught unaware that I have messed up my beddings so it’s an embarrassment because I assume that this may be seen by others. Sometimes you can tell with the signs that you are going to start menstruating but it’s more difficult when you don’t get those signs and that concerns me hygienically.
[bookmark: _GoBack]Interviewer: 	Is there anything else you would like to add?
Woman: I don’t have much to add but the main challenge is having access to materials to use when I am menstruating.
Interviewer: 	Do you have any ideas how things could be made easier during your period?
Woman: At times I’d run out of traditional cloths to put in and I end up tearing up my clothes to use instead which is making me poorer. So the sanitary pads would really make things easier.
Interviewer: 	Would it help you if you were better able to plan when your period would come. 
Woman: I may know the dates I normally start my period but the challenge if finding the money to buy the sanitary pads.
Interviewer: 	OK, thank you so much for being so open with us.








