Man, 35, paralysis, peri-urban 
Interviewer: XXX can you tell us about yourself first?

Man: I have a friend who gave me money to start a business to buy tobacco and sell it to   
auction floors. Now I have a village and savings loans where people come and lend 
money.
Interviewer: So that’s what you do most of the time?

Man: Yes

Interviewer: Do you have hobbies or things you enjoy doing in your spare time?

Man: My father works at this rest house as an administrator and I help him out with that.
Interviewer: Are there any fun things you like doing in your spare time?

Man: On Sundays I go to church and Saturdays I like watching soccer.

Interviewer: How old are you

Man: 35

Interviewer: Are you married?

Man: No

Interviewer: Can you tell us a little bit about your disability.

Man: I am privileged to have a caring brother because he carries me to most of the social 
events like soccer.

Interviewer: Have been disabled from birth?

Man: From my parent’s point of view I was born normal but I did not get a polio vaccine.

Interviewer: Does that mean you have no use of your legs?
Man: I can only shake them.

 Interviewer: What we want to do now is for you to tell us the things that you find difficult to do 
because of the 
disability.

Man: The first problem is mobility when I want to use public transport like minibuses and 
difficulty in drawing water. 
Interviewer: Are they two different things or one thing. Is bathing also difficult?

Man: I have no difficulty bathing.

Interviewer: Anything else?

Man: I find difficulties using the toilets when I move away from home because they are 
mostly 
unclean. Most of the paths I use are not smooth to make it easier for me to move. 
The other problem is my parents are growing up and it will be difficult for me to find 
care and finances in the future.
Interviewer: Do you feel like you’ve misses out many opportunities in life?

Man: I’ve missed out on education. It was very difficult because by then MAP had not given 
us the 
wheel chair and my father had to made one from a bicycle and carry me to and 
from school. But I have not achieved quite a lot in life because of the disability.

Interviewer: Anything else?

Man: I have missed out on leisure time and going out to see the places I want to because of the 
disability.

Interviewer: Is there anything else?

Man: No.

Interviewer: What we want to do is try and arrange this which is the most important and the most 
difficult down to the things that are not a big issue in life.
Man:  1.Transport. Drawing water is not a major problem because I can easily send a child to 
get the 
water for me.  2. Accessing the toilet, because you don’t know the conditions of 
other peoples’ toilets. 3 Roads are also a major problem where ever I go. 

Interviewer: What about these ones?

Man: Education is not a major problem because am past that point now. 4 is missing out on 
leisure time. These last two are not a major problem because they are the past and I have 
adapted.

Interviewer: So education and these two are on number five?

Man: They can all be number five.

Interviewer: So you’ve said that you’ve learned to adapt to several of these, so what do you normally do 
when you want to get water?
Man: We have piped water here and my relatives always get the water for me for drinking and 
bathing.

Interviewer: Do you ever feel like you don’t have enough water?

Man: It has never happened.

Interviewer: Where does the family normally get the water from?

Man: We have piped water here.

Interviewer: So it is easy I suppose. Is it stored in the house or whenever you want to you go and get water from the tap?

Man: We use it directly.

Interviewer: Can you access the tap and get water by yourself?

Man: Yes, the tap is easily accessible and I also directly use a shower. But sometimes when 
the water stops running, I use the stored water that my sisters have drawn.

Interviewer: Is that quite frequently that they have to go somewhere else to go and draw water?

Man: It’s rare.

Interviewer: So when you said drawing water, was there occasions you were referring to because 
normally it seems quite easy.

Man: There are times when they disconnect water because of the bills and when they are 
doing maintenance work and it’s difficult to find money to pay up the bills.
Interviewer: On those occasions, where does the family go and get water from?

Man: From the neighbours house, and sometimes when their tap is disconnected they come 
and draw water from here.

Interviewer: Is the neighbor’s house far away?

Man: Its not; you can see the house from here.

Interviewer: Is that why drawing water is not really an issue because there is always a backup plan?

 Man: Yes

Interviewer: So maybe in a minute can you show us the place where you normally access water?

Man: Let’s go and see.

Man: All the facilities are like this so I can easily access them.

Interviewer: Is it a problem that the taps are not there?

Man: We removed this deliberately because customers open the tap and let the water run?
Interviewer: So your facilities are like this because the family chose to build them or it was the guest 
house who built them like this anyway?

Man: At the house they built them deliberately like this fitting my disability.

Interviewer: Is it also a basin like this one?

Man: Yes, it’s the same height so that I can easily wash myself and there is a larger one for 
washing dishes.

Interviewer: So that you can easily wash your hands and get drinking water, and then your bathing 
facilities are different in your house?

Man: That one is different from this. The floor has concrete and there is a shower rather than a 
bathtub.

Interviewer: Ok, Can we see the other one?

Man: (Walks to another bathroom in the guest house)

Interviewer: Is this the one you use all the time or there is a different one at the house?

Man: Yes

Interviewer: So this one is designed as part of the guest house?

Man: Maybe they also thought of me but I can’t really tell.

Interviewer: When it was built you were already here?

Man: Yes.

Interviewer: Can we have a look inside?

Man: (enters the toilet).
Interviewer: Is it easy to reach the soap high up?

Man: When I sit here, I easily access it.

Interviewer: So normally you go in and close the door is it easy with your tricycle to close the door?

Man: Yes. (Demonstrates how he closes the door)

Interviewer: Then presumably you have to come off the bike and do you sit on the floor or is there a seat?

Man: I sit on the floor but when it’s unclean my relative would clean it first.

Interviewer: They always clean it first; so it’s never dirty. So before we go, what do you really like 
about the bathroom?

Man: This one is more user-friendly because even if my relatives are away, I can use it 
without any assistance.

Interviewer: And other things that could be done to the bathroom to improve it to make it further 
accessible?

Man: I can’t thing of any improvements on the facility because I can easily use the tap without 
a challenge as long as it’s clean.

Interviewer: Would it be easy if there was a raised seat?
Man: That can be helpful.

Interviewer: Or like handles: would they be useful?

Man: Not that.

Interviewer: Oh, Ok so that would just get in the way. The fact that it’s got a floor, is that important for 
you?

Man: the cement floor is important.

Interviewer: Have you ever used a bathroom that hasn’t had piped water.

Man: I have ever used it.

Interviewer: How much of a difference has piped water make for you?
Man:  It’s easy to access the water and the village type of toilets have mud floor or rocks 
which is a major problem. My parents have helped me all along and I have never used 
that type of a 
bathroom.
Interviewer: So where about is the toilet that you normally use?

Man: I have a special toilet.

Interviewer: Can you show us

Man: (Walks to the toilet). So this is the bathroom that my father said nobody should use it 
apart for me.
Interviewer: And why is it so important that only you should use it?
Man: It’s about cleanliness to prevent me from getting other diseases.
Interviewer: When you use the toilet the bike in here or you have to get out of the toilet?

Man: I get out of the bike.

Interviewer: Can you show us?

Man: It’s unclean today so I can’t demonstrate.

Interviewer: So when you say its unclean today, does that mean the family hasn’t come to clean it and if 
you needed to go to the toilet now where would you go? 

Man: I check it first before I use it. So in this state I was supposed to tell my parents to clean it 
first.

Interviewer: And this has water here, so you are able to wash your hands?

Man:  Yes although for now it’s broken down here but when am done I wash my hands when 
we open it from the meter.

Interviewer: So can come here, can you explain how this works. You come off of the toilet and you are 
back on the floor, is it easy to reach the tap when you are on the floor?
Man: I can reach the tap from the floor.

Interviewer: Do you not have to put your wet hands back on the floor to get back on the bike.

Man: I normally use gloves but I don’t have any. When they are no gloves, they give me water 
to wash my hands afterwards. 

Interviewer: How often are gloves available?

Man: My parents bought the gloves but now they are worn out, he is planning to replace them 
by the 
end of this week.

Interviewer: Are they specifically for this purpose of they are sort of material gloves.

Man: They are specifically for this.

Interviewer: So where did they buy them from?

Man: I don’t know the shop but they bought them from XXXX.

Interviewer: Do you know anyone in XXXXX who makes pads or gloves you can use when going to the 
bathroom?

Man: I know someone who sells them but not make.

Interviewer: Ok, should we go back outside.
Interviewer: So obviously everything is well setup while you are at home but what about when you are 
travelling somewhere outside of the house and you need to go to the toilet.
Man: I don’t normally move out but if I do I move out to close relatives at the village which is 
not a challenge.

Interviewer: So why is it not a challenge in the village?

Man: My father also built a bathroom for me at the village specific for me.

Interviewer: Of the same style?

Man: Not the same because in a village setting there are no showers but we use stored water in 
basin.
Interviewer: What about the toilet itself?

Man: The toilet is also different from this on. It has a raised seat to accommodate me 
whenever am sitting on the toilet.

Interviewer: Great, what did they use? Bricks or…?

Man: Bricks and cement.

Interviewer: How did they come up with that idea?
Man: I don’t know where the ideas came from.

Interviewer: Do you know how much it costs more to add those bricks?

Man: I more costly because they use cement, bricks and a pipe to control the smell.

Interviewer: So when you compare that toilet in the village to this one here, are both the same to use or 
one is easier than the other?

Man: It’s a village setting that’s why they are unequal to use.
Interviewer: So what are the problems?

Man: This one water is available after using the toilet whilst the one at the village you need 
someone to give you the water.
Interviewer: So mainly the same process. So you said that you don’t travel much from home, does point 
two have something to do with the reason you don’t travel ?

Man: Not really. Some other days, my brother who normally assists me with walking is busy 
especially during the weekdays. But he assists me during weekends. Within my 
compound my younger brother assists me.
Interviewer: So for the whole weekend when you out for the whole day, how do you manage with 
finding the toilet that is suitable?

Man: Normally when I am urinating, I do that while I am sitting on my bike and its simpler.

Interviewer: But are facilities big enough for the tricycle to go in?

Man: I just use an open space.

Interviewer: For you is that ok or does that make you feel embarrassed?

Man: I don’t feel embarrassed and most of the times my younger brother makes sure that no one 
knows or see me that I am urinating somewhere.

Interviewer: So to kind of protect your privacy. So has it never happened that when you are out you 
need to defecate to find a toilet that you can access?

Man: It has never happened.

Interviewer: So before you go out, do you anything to limit the amount of food or drink you take in?
Man: I don’t do that. I eat normally.

Interviewer: So if there was an event in the community would you normally go and attend?

Man: I normally to and attend football matches and presidential events

Interviewer: in that case someone assists you in getting to the location normally?
Man: My younger brother escorts me where ever I want to go in such kind of events.

Interviewer: What do you think of NGOs if they are coming to the community to tell people some 
information about the program they are doing for example and they want to make sure 
that disabled people don’t miss out, what can they do to make sure that people like you 
are included and they find out?

Man: The main issue is mobility so if they can be able to assist in organizing transport for 
people with disability then it would help.
Interviewer: Are you aware of any organisation representing people with disability?

Man: There are a lot of organisations here in XXXX for example XXX and XXXX and I 
sometimes go there.

Interviewer: To XXXX or XXXX?

Man: I go to XXXX whenever there is a problem with my tricycle because they maintain it for 
free. I 
also go to XXXX to share skills.

Interviewer: So what are the normal activities that XXXX do?
Man: I don’t know the details of their activities but I have ever participated in a training for 
the past elections where we were taught how to vote and mobility during voting.

Interviewer: Has anyone ever asked you about these issues to do with water, sanitation and hygiene?

Man: I have never been asked.

Interviewer: Have you ever been asked by anyone?

Man: No one.

Interviewer: Do you think that these issues are likely to be important for many people with disabilities?

Man: They are very important.

Interviewer: Why do you think they are not talked about if they are very not important?

Man: I fell like it’s very important that organisations talk about these issues however like they 
have lack of funding and the government has a lot of needs to meet all the needs at once.

Interviewer: So this is down on the list for politicians for politicians or they don’t care about this, is that 
what you mean?

Man: I don’t want to confirm that because I don’t want to paint them a bad picture but I fell 
like its 
inadequate funding.
Interviewer: When you go to XXXXX, have you ever talked about these issues with other people who 
might 
have similar issues to you?

Man: The challenge is that I don’t attend most of the meeting in XXXX because of this 
condition. Whenever they are having meetings they don’t even invite me knowing they 
need someone to assist me with mobility.

Interviewer: So you feel left out in the starting point?

Man: Yes

Interviewer: Have you ever heard of the organisation XXXXX, or XXXX?

Man: I have heard about them.

Interviewer: What do they do here in XXXXX?

Man: They don’t have an office here.

Interviewer: You told us earlier that you are worried about your parents aging and they won’t be 
able to 
support you, why can’t you get someone as a wife to be assisting you?

Man: That needs a lot of planning.

Interviewer: OK, Alright.
