Woman, 45, paralysis, peri-urban
Interviewer: based on what we observed this morning, we would like to ask more about bathing, toilet and the water? You mentioned earlier that the toilet was a donation from the District commissioner, is that right?
Woman: yes, Madam XXXXX and Mr XXXXX
Interviewer: do you know why they decided to give you a toilet?
Woman: last year there was a heavy rain for a week, and the toilet fell so I sat there, had no one to fix the toilet and one day I was sitting on the veranda and I received a letter 	from the District Office, they wanted to help people with disabilities, by building toilets for them and it was on Friday and the following week on Tuesday, they called for a meeting and I attended. And there were several departments like water 	department, the hospital, XXXXX, the DC. I reached where the meeting was held, I got off my bike and I crawled and went to sit on the chair. Then the DC called saying, the way you look at this woman, do you think if she had a toilet, would it be necessary to be clean or messy? What’s the disadvantage for the toilet to be messy? The people were saying that I use my hands when crawling so it would not be necessary for the toilet to be messy as I may be touching the mess so they decided to do something to help me and they started contributing and they got to my home, brought cement and built a toilet for me.
Interviewer: and did they ask you what kind of toilet would you like?
Woman: No but they asked everyone in the room on what kind of a toilet would suit me according to my needs, so people were just giving ideas and then the XXXX made a raised toilet for me based on their ideas.
Interviewer: why did they feel that was the best type of toilet for you?
Woman: it was for safety purposes in terms of urine and all messy stuff and they thought that if it was flat it would be unclean but the raised toilet seat is better even for the person that is cleaning and the kids too  have in mind that our mum also uses this toilet so we should keep it clean.
Interviewer: so did they ask you what design you would like?
Woman: They didn’t ask me, but they just suggested that maybe XXXX University should be the ones to advise on the kind of toilet design that would suit me, but they didn’t ask because the university had done some research into toilets for people with disability. 
Interviewer: if they asked you, what would you have said?
Woman: I had an idea that the raised toilet seat would be better for me even the one that I had, before using the toilet I could bring a broom or a mop and clean the toilet first but the raised one is already clean most of the times.
Interviewer: the toilet seat is quite high, is that difficult for you to push yourself up to it?
Woman: it’s not difficult to get on the seat because I use the seat often so I am used to it. I push myself up by holding the edge of the toilet.
Interviewer: Right so you still have to tough this ring of the toilet, the most unclean part, to push yourself up, how do you feel about that?
Woman: I also feel like it’s important to make sure that my hands are clean all the time but the toilet seat is dirty but I cannot do otherwise. But a long time ago, the hospital used to give me gloves and maybe I could wear and clean them once but they were so soft and so they tore easily. So I would prefer hard gloves at least they are strong and I could reduce the threat of getting diseases.
Interviewer: how does the new toilet design that they have put does solve your problems? Are some problems still there?
Woman: most of the problems are solved because the hole is big enough and at least kids	don’t mess it up so it’s cleaner than the previous toilet. Therefore, apart from touching the seat with bare hands, there is no other problem.
Interviewer: and what about getting to the toilet, it’s quite a difficult route?
Woman: mainly I have issues with the path in rainy season, because its wet so I have to go 	to the toilet and do it anyway but someone at the meeting suggested that they should build a concrete path for me and it will be much better than just clearing and they got a lock for me to prevent the neighbours from using the toilet.
Interviewer: so to get around this issue of having to touch the rim of the toilet, do you have any ideas of what could be done to avoid that (apart from getting the gloves)?
Woman: apart from using the gloves, I don’t have any ideas except for water problems that may they could put a slab and pipes there that could take water from underground into the river then at least that would be different for me but the boss at the water department who promised got transferred, so with the new boss it’s kind of difficult to do it for me and it’s going to take time.
Interviewer: is it difficult for you to ask assistance for these things such as from the water board?
Woman: so for me to ask for things at XXXX, XXXXX or XXXX is easier but then it takes time and it is a long process.
Interviewer: even if these things are quite private issues such as how you go to the toilet, do you feel embarrassed to ask?
Woman: am not embarrassed to ask to go to the toilet because it’s a big issue to me and I 	have to take an effort on my own otherwise if I don’t there wouldn’t be no one to 	assist me.
Interviewer: is bathing and going to the toilet one of the biggest issues for you or are there other 	things that are more difficult for you?
Woman: I feel water is life for me and all the chores that I do I need water to use and it’s 	really important that the tap is near and so even if the kids are not around, I get a pail and get water on my own because it’s near.
Interviewer: when you were at the meeting with various stake holders how did you feel that you were not asked about what design you would like?
Woman: when I was at the meeting, it was an open floor to everyone and they asked me I 	would like the toilet design to be like and all I could say was thanking them for this opportunity but others gave in their ideas.
Interviewer: so you had some ideas but you didn’t feel like putting them forward?
Woman: I didn’t have an idea in my mind but all I wanted was a toilet that is clean to use it.
Interviewer: Bathing is also a very difficult issue for you, what part of it is the biggest challenge?
Woman: the main problem with bathing is that it mainly gets wet, so I use a seat by getting on top of it when bathing but after that I get back on the ground and it’s the same process. So I go with a mop and after bathing I dry the place and get down and dress up.
Interviewer: the path is quite difficult so after bathing you move across the floor and get dirty, how does that make you feel?
Woman: it pains me that after cleaning myself, I get dirty again. In the past during rainy 	season I could have sores because of the water as I use this path often and get in the water.
Interviewer: do you think the people when they see you how you use the toilet, do they view you differently?
Woman: when they see me using the bathroom they sympathise with me and tell me that I need a slab that can help me with the water.
Interviewer: have you ever gone to shake someone’s hands and no one to do that because they are 	worried that this person is dirtier?
Woman: that never happens. For those people used to me they don’t mind but give me a hand shake but for the visitors, I wash my hands and give them a hand shake.
Interviewer: could the biggest changes be made in the bathroom by putting cement and drains in place or are there other things?
Woman: apart from the slab and the pipes, one of the things that I worry about is the roof for the bathroom, it will be difficult in the rainy season to offer cover but someone gave me timber to repair that and I was given an extra iron sheet when the toilet was built, but I need more iron sheets, and when I get that done, everything will be okay.
Interviewer: Although you do most things more independently, but you still rely on your children to get water particularly, do ever feel bad to ask your children to assist you?
Woman: in terms of the kids, they don’t feel bad to assist their mum, as for me I feel I do most of the chores myself so I don’t really much rely on children.
Interviewer: is it common for a lot of neighbours kids to be around you as well or they are here because of the camera?
Woman: neighbours kids are willing to help me as I like kids so they come and help out the chores but sometimes the parents shun their children to come and help me with 	chores.
Interviewer: with the amount of work that you were doing this morning like the gardening, 	sweeping, your clothes by the end of that work are dirty and wet, does that mean you end up doing more washing than other people in your village?
Woman: I do washing clothes a lot and I separate the clothes for work and for cleaning and those for cleaning I wash them a lot.
Interviewer: I noticed that you have a pole to aid you in hanging clothes up. I presume this is your own inventions, how did you come up with this idea?
Woman: I didn’t have the idea to do that, it’s just the logical thing!
Interviewer: I noticed you also adapted your plant pots so that you are able to pour water in the high hanging plant pots did that also just happen?
Woman: sometime I just come up with these ideas that I just try and they work.
Interviewer: have you shared any of these ideas to anyone else?
Woman: whenever there is need to share this kind of the information including gardening, i	share with my friends and neighbours and I tell them that if they want their houses 	to look good (like a house); there should be flowers in the flower pots.
Interviewer: what about your toilet design has anyone seen that and admired it and wanted to replicate a similar design in his/her home?
Woman: people come and admire how the toilet is designed but they just talk but don’t do that.
Interviewer: What stops the people from adopting the toilet?
Woman: people are just good at talking but they don’t act on what they say.
Interviewer: You are really fortunate that people have come forward to help you with various things, i.e. churches and stakeholders, but you still have needs like the cement and 	drainages, can you think of anyway that you could do that yourself using locally available or cheap materials?
Woman: I tried some other ideas but the problem with locally available materials is that they don’t last. It didn’t work mainly because of the water, for example I’ve tried to put the sticks and timber across the drain here but it’s not long lasting as the water and mud still goes everywhere. 
Interviewer: could local bricks be an option?
Woman: I tried to put bricks but there was the same problem that the bricks get wet with water and they broke up.
Interviewer: let’s quickly talk about XXXX Disability group, what does it do?
Woman: I have a friend who is disabled but she is better off than me and we saw our friends who are disabled and they just sit down by the road begging and that was an issue because these people were vulnerable to diseases and other people doing bad things 	to them. So we sat down and discussed that we should do something about it. There 	was another lady from XXXXX advised us to go to XXXX(NGO) to ask for help. We 	got a letter from the district office through social welfare and handed the letter in form of a proposal to XXXX. XXXXX gave us K1.4 million for building the office and we were also given K500, 000 to buy materials and machines for sewing, carpentry. It’s a focus on business.
Interviewer: is it only based in XXXXX?
Woman: that was just the disability part, but with time it became an NGO because there was this problem whereby the disabled were getting raped as people had a belief that if you sleep with a disabled person you will be cured from HIV/AIDS. And that’s why most of the disabled have HIV/ AIDS. We have a director, XXXX, who stays in XXXX and whenever it looks like we want to do 	something tangible, he comes to help, direct us like other organisations do. We don’t just look after the disabled; sometimes we go to prisons and cook for them, help at 	the hospitals just as normal people do. 
Interviewer: we have been talking about water, sanitation and hygiene this morning, does that ever come out during meetings?
Woman: we also raise awareness on water and sanitation on how the relatives should take 	care of disabled relatives and children as well and we have reached out to more than 3000 people and we also do awareness on discrimination against people with 	disabilities? 
Interviewer: do you do anything like sensitizing that you have a toilet here and give suggestions to people like you that they can have a toilet like this?
Woman: since we have just registered as an organisation, and the toilet has been built recently, and we have started sensitizing about water and sanitation and the toilet design but the plans are underway to do that and we will start with XXXXX.
Interviewer: how many members do you have at the moment?
Woman:  18 people.
Interviewer: how do you go about letting people know that your organisation exist and encouraging 	them to participate?
Woman: most people know us because of the work we do in the communities. When they 	see us do that people ask and then they explain.
Interviewer: are most of 18 people physically impaired or is it a range of disabilities?
Woman: there is a mixture as some people are HIV/ALDS, some are disabled, so that the work that the disabled cannot do, they are supported by others who are fit.
Interviewer: as a woman do you find it challenging during menstruation.
Woman: it’s challenging when it comes to taking care of myself in terms of being clean, but when I use sanitary pads it’s better for me than using other things.
Interviewer: do you always have access to sanitary pads?
Woman: in the past before my mother died, she used to give me sanitary pads but now I am alone so I have other priorities.
Interviewer: so you almost never have sanitary pads?
Woman: I normally use clothes but they are not comfortable for me.
Interviewer: do you worry about having blood on your clothes because of how you move?
[bookmark: _GoBack]Woman: it’s very uncomfortable during my periods, even apart from embarrassment.
Interviewer: do you have to bath more often during menstruation?
Woman: when I am menstruating, I bath more often.
Interviewer: are you aware of any laws at national level and district level which deal with issues of water and sanitation hygiene for people with disabilities?
Woman: I am not aware of any laws and policies but sometimes people just come and teach us about sanitation and hygiene.


