Woman, 45, single leg amputee, peri-urban
Interviewer: What would you do if you were to use this bathroom?
Woman: The first thing would be to get the water in the basin here.
Interviewer: And you would normally bring your own water in the small bucket that we saw?
Woman: Yes
Interviewer: And is it easy to cross this here?
Woman: It’s not easy because the path is not smooth and I can easily trip.
Interviewer: So when you are normally bathing, do you remover your wooden leg?
Woman: Yes and its hard to balance on one leg.
Interviewer: so you still remain standing?
Woman: I sit down because I can’t stand on one leg.
Interviewer: So when you remove the leg where do you normally put it? Do you rest it against the wall?
Woman: I put it at that corner or anywhere it can’t get wet.
Interviewer: Is it easy to get back on when there is water around; is it slippery?
Woman: I put it back on with difficulty because of the balance and because of the mud during the rainy season.
Interviewer:  And then you get dirty again with that?
Woman: So by the time I get dressed I would be dirty again.
Interviewer: So for a bathroom like this can you think of any simple ways that you could improve it for a person like yourself?
Woman: It should be made out of bricks with a step where I can put my basin of water and the floor should have cement. 
Interviewer: So would that be made out of bricks or would it be a wooden stool?
Woman: Cement and bricks.
Interviewer: Is it helpful to have handles at all to balance?
Woman: it would be helpful when am dressing and getting up on the seat and putting back on the leg.
Interviewer: Ok, great. So now maybe you can show us the other bathroom or toilet.
Woman: Is this path would be smoother it would be easy for me to walk to the bathroom.
Interviewer: What are the good things about this bathroom?
Woman: I don’t have to carry the water to the bathroom because there is a shower. I also use this chair as a seat. The only thing I would add would be a handle to use it for balancing when am getting up and dressing.
Interviewer: At the moment you don’t have this house right?
Woman: It’s my brother’s house.
Interviewer: Would your brother allow you to build a handle?
Woman: He wouldn’t mind.
Interviewer: So what’s the thing that’s preventing you from doing that?
Woman: I don’t have the money to buy the material used for making the handle.
Interviewer: do you think it would cost a lot to do that?
Woman: Although I haven’t seen it would be expensive but it would look like the one we use to hand the clothes on or the ones at expensive bathrooms.
Interviewer: Do you have any idea of the cost or you haven’t looked into that?
Woman: I don’t know the cost.
Interviewer: And the coke can, was that easy to get hold of because it looks a good strong seat.
Woman: I don’t use this; I sit on a chair.
Interviewer: So what’s this for?
Woman: The girls brought it here.
Interviewer: Alright, should we go to the toilet then?
Interviewer: Can you give us a demonstration of how you would normally use the toilet.
Woman: I use a wall as a support and squat but with difficulty.
Interviewer: And do you worry about sometimes having to touch surfaces in the toilet?
Woman: So sometimes instead of the wall for support I use the floor so yes.
Interviewer: But it’s easy for you to wash your hands on the way back to the house. Is that a rubbing bag on the wall?
Woman: It’s for wipers
Interviewer: Do you have any challenges when you are menstruating? 
Woman: It’s not really different it’s just that you have to bathe more frequently and bathing isn’t easy. But otherwise I think I face the same challenges as other people like, its difficult to always afford pads and you have to change it frequently.  
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