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Interviewer: What are some of the biggest challenges you face in your day to day life?

Woman: It’s hard for me to do many of the daily chores like sweeping outside and collecting water. I do have the desire to do these things. Like I have the desire to clean the front yard of my house but I am just unable to do that. 

Interviewer: You also mentioned water. What are the challenges you face getting water?

Woman: I am unable to carry water on my own so instead I have to adapt and if I am having a bath I just have to drag the container behind me.

Interviewer: Can you show us how you would normally do this?

Woman: Yes [demonstrates] you see it takes time and its heavy to drag along like this. Sometimes if other people are around they help me carry it. 

Interviewer: Do you ever go to collect water?

Woman: Yes. I am able to use my trike to get water. But sometimes I have difficulty getting enough water for myself you can see the blue bucket over there, that’s what normal people carry. But I can only manage to fit the green one on my trike.

Interviewer: Are you normally the one in your family to collect the water?

Woman: Most days I go to collect water by my mother also goes. 

Interviewer: Can you show us how you collect water?

Interviewer: Do the children always help by pushing your trike like this?

Woman: If they are around they like to push. But I could go independently if I had to. But it’s quite a long way.

Interviewer: Is it easy for you to lift the full bucket onto your trike.

Woman: Its quite heavy for me and sometimes difficult to balance. 

Interviewer: Would it be easier for you if the tap was nearer to your home?

Woman: yes. 

Interviewer: Are there any other challenges you face day to day? Or things you wish you could do more independently?

Woman: I love cooking but for that I also have to rely on others to carry all the food and materials for me so that also makes me feel unhappy. I also wish I could play netball. I am unable to play with my friends because of my condition. 

Interviewer: Ok so you have listed several challenges. Which of these things is the biggest challenge you face?

Woman: not being able to carry water 

Interviewer: What would come after that in terms of biggest priorities?

Woman: Not being able to cook independently

Interviewer: And then?

Woman: not being able to get enough water 

Interviewer: and next?

Woman: cleaning the front yard

Interviewer: Ok so that means playing netball is last is that right?

Woman: yes.

Interviewer: So in your list of challenges you didn’t mention that you had any difficulty using the toilet. Is that the case?

Woman: I didn’t mention it but actually I do have some problems using the toilet.

Interviewer: Can you explain on this?

Woman: I have to use the toilet differently to others. Every time I have to get a brick to prop me up on one side because I struggle to squat. Sometimes people also leave the toilet in a mess and so which is an issue for me. 

Interviewer: So if we were to place going to the toilet in this list of priorities where would it be? 

Woman: here (number 2 after not being able to carry water).

Interviewer: So why are these issues to do with water and sanitation so important to you? What makes them higher up on the list than the others?

Woman: The way I get water and use the toilet makes me feel different

