Man, 30, Blind, urban
Interviewer:	 What are some of the challenges you face when accessing water.
Man: Where I come from myself, in terms of water access is really not as a good as its supposed to be because it’s a very big village but we are only using three wells. 
Interviewer: 	Where is it?
Man: XXXXX and it’s a very big village.
Interviewer:	 So you use wells you are saying?
Man: Yes, Its only one borehole which is in good condition, now to have clean water there is somehow difficult. People used to wake up very early to fetch some water.
Interviewer: 	So would you have to queue to get water?
Man: Yes. Now to a blind person its hard, sometimes its very difficult. Of course in terms of accessibility like paths and whatsoever, there are somehow good but only the difficulty is the way how you can get some good water.
Interviewer: 	If your district was to come along and said they wanted to improve things, what do you think would be the best solution?
Man: I think what we can as well think about is the closeness of boreholes. If we can have short distances where we can get the water; I think that can be quite ok. If we can have the availability of boreholes close to our residences, that’d be fine.
Interviewer: How do you think you could go about changing this?
Man: I think the other think is to first discuss with the local leaders from the places we come from to discuss our problems because they do see us everyday. They do realize and know our problems but without voicing anything nothing can happen. We have to discuss with them and lay out our water problems. So after that its when the local leaders can advance with our problems to the government. 
Interviewer: So we’ve talked about water, what about challenges accessing toilets?
Man: People with visual impairment that are renting its difficult for them to wash their hands once they have finished using the toilet because other toilets are pit latrines. They don’t put up tins of water at the toilet so you clean your hands when you are out of the toilet so it’s a problem because you hold the cup whilst you haven’t cleaned your hands. We don’t have problems in the toilet but whenever we are out.
Interviewer: 	Yea, so you have to walk and find the water and the soap and often there are things that can move right? 
Man: Yea, it’s a very big challenge.
Interviewer: 	Do you have your own toilet or do you share it with other households?
Man: I am using a communal toilet but before I use the toilet I tell the people around to check for me before using it because a community toilet somehow brings a lot of problems.
Interviewer: 	But are there always people around to ask?
Man: Yes, there are always people around. I can even ask a very little boy to go and check for me. However, it’s very important to have our own toilets as visually impaired people because for instance myself I am a married person so I do normally ask my wife before I use the toilet but it’s also a challenge when I’ve gone somewhere and I need a guide because it’s a new place and sometimes male and female toilets are separate so I can’t ask my wife for help. 
Interviewer: 	Is having a cover for a pit latrine important for you?
Man: Yes its very important because whenever you want to use the toilet you first ask someone to check for you if it is well covered before you step in and when you step in you ask whether you are using are on the spot.
Interviewer: 	Have you ever been in a situation where after leaving the toilet you have something on your hand or clothes and you don’t realize and that has been the source of embarrassment?
Man: I have never been in that situation but I had a friend who was ever in that situation and people laughed at him and it was a very shocking thing but I am not saying I cannot be found in that situation because as a visually impaired person I might face that problem because the toilet papers that we use might tear so I think it would…..
Interviewer: 	What about soap for washing hands or bathing. Is it sometimes difficult to find? 
Man: It’s a very big challenge. Soap is very important because as a blind person I have to touch more surfaces but it can be hard because people often take the soap and move it and then I can’t find it without asking for help. But also sometimes they do it intentionally I think, they know it’s easy to take from me because I am blind. They say why does this one ask for soap and why can’t he just get out and use the water anyway, what’s the soap for. So they do ask a lot of questions and ill-treat people with disability. 
Interviewer: So what about bathing, do you face any challenges there?
[bookmark: _GoBack]Man: I use a communal bathroom but I ask my wife every morning to clean up the room before I use it because I know that others may get in and urinate inside so to use the bathroom I can get diseases. So if I want to use it I always ask my wife to clean it up first and I always ask her to give me clean water because whenever I want to wash my body I have to use clean water without doing that the unclean water may enter my mouth and its easy for me to get sick.
