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Social Media js the ¢
of asynchronoy
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“When I dreamed about those I had crushes on, it wasn't just

\O (o) ! : ]
d\'ﬁ‘o‘aa o\’;\“g\ e steamy beach encounters that I fantasized about; I imagined
P t\d‘\ S the moment that, post-beach encounter, we changed our
O\d‘-)oo - Facebook statuses to 'in a relationship." (Walansky, 2022)
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All Soolal Media platforms should have options to disable infinity scrolling,
set personal usage limits, and schedule the disabling of notifications on a i
schedule. The user should have some control over how they consume A
content to manage their usage. : |

Where possible, Social Media platforms should have usage management

active by default. They should even prompt and encourage users to regulafly
reflect on their consumption habits and modify their settings to reflef:t their |
needs and struggles. Some platforms now do this but it must be a primary /|
designer concern, not tagged on miner content.

And my favourite ideal Usability friotion determined by recent usage levels.

As a user consumes content the usability friction slowly inoreases reducing

the ease of viewing more content. At some point the user will want to break
away due to the effort to consume more content, Friction could be in many
formes, e.g. slower loading times, hiding reaction controls behind menus, or
switohing to pagination with ever decreasing posts per page. Because it's [
tied to recent usage, closing and reopening the app will reset friction. |
Friotion dissipates over time and you should be able to disable the feature if |
You don't need it. What's cool about the idea is that it doesn't prevent use so /
when you need to get your voice out or keep a track of a very fast moving /
and important event, you can!

)

A f/ﬁlt should be of no
o & surprise that one who
lives at the intersection
are the easiest prey of
them all. .

“It got to the point where I started feeling depressed and my
anxiety would spike every time I got on social media. I started
thinking I had to post in order to make my life more appealing
and exciting than it was. I started prioritizing social media and
getting the perfect photo instead of enjoying the moment in real |
life. On top of that? I felt more alone than ever before, even /
though I was receiving hundreds of likes.” (Young, 2021)
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ENGAGEMENT By DESIGN
i e B CONFLICT OF TWTERESTS |

applications that keep us hooked. | want to foous ol landscape and design of |

individ ; : F
idually benign but combine to create fertile grort::::!s:oﬂ 1:ﬁdw:rj":'wrt it e 47 o
r addiction:

Ther: i i
© are quite a few things within the social media

Iﬂﬁni =
the f... Scroy;
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Serq, 23 SCrojjj, o Ving ;”tan“ o AN A Thai et al (2023) found that limiting adolescent access to social media use to one hour aday
SCan ¢ 023) ???5 Ong s-etweenq out i drastically Improved appearance perception and self-esteem over d three-week period. Big
’,;Bﬂ‘f;‘se tf? Nexg Tt Sffore "Ngle Pa Pa, Social Media platforms now provide statistios on your usage of their apps making easler to
SSlF ig p S5O i, M i g Qng t,-mgﬂ Ingte be conscious of your screen time. Platforms like FaceBook also allow users to be given daily
Ot ong, Nty 'Y Smay @ r reminders to oheck their usage and sohedule what times in the day the app is allowed to /|
g Ugh to k;;h"’ns C?c:fd send notifications (quiet mode). e
pueh U, — o BT

Platforms could be implemented to lock people out after certain usage limits are hit but

19
= eeed,f;;moﬁ regula.tion will undermine the Design Justice idea of user freedom and control. Most
o Dq“_orl o J“-\g& . aufggeatad interventions to excessive Social‘MadTu use are behaviourdl and involve some form |
& Ontc}\ g.,p‘w A0 \t'b‘?-%\od o kvoluntary act on the part of the user. | tI:unk self-regulation is the ideal solution because it
o c}'ﬁe‘z p\ooo‘ Bod\o\ﬂ\g“ﬂ“ s ngsad eeps control with the u::ioz;. tha prolblam IE many people openly express that they cannot
iy e o™ o X~ control themaelves, they want to ;
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ter"t‘e%”?o, " r.rl,f the b g | “I try to delete the apps during the week. However |
ooy e o Y Yy, O g o ‘*‘i‘.a,fﬂ i always find myself redownloading them and
OF 1, " 85 A f’or,so':’fbg ‘s procrastinating while i KNOW consciously what
Ry, %on, 7t #'m supposed to be doing. I am off of tiktok and
| facebook, but snapchat and instagram are my

weak points.” (Kallyfromthevalley, 2023) y
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It's clear to see there is a conflict ininterests ‘
' gethe! with | when dealing with Social Media use. !
: the puzzie A 9 3 horm oreatet | | Platforms want to maximise engagement but |
§ Those P°°°" | rotran xar A , help U8 [t tackling addiction requires limiting |
- D'::!F’"5"‘“.'“B man o to reguic goal [G"‘Etd" engagement. The user should have full control |
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COGNITIVE CONSUMERISM |

|

v . |

Money! They are sommeraial organisations |
after all. Their income has a rangé of sources P |

including selling user data. premium user
ackages, microtransactions, and investors.
While all these encourage app engogement,
advertisement is arguably the biggest
influencer of design of addictive interfaces. y “ ‘

o

The social media company sells advertisement | ||
slots to other companies who wish to \
advertise their wares to the world. How much
these companies are willing to pay will depend .
# |

F upon things like, the number of people on the
platform, its demographic, how and where

4 ’ their adverts will appear, and the amount of
+ime users spend on it, i.e. the average user’s

- exposure to advertising. =

-

possible consuming and | .
d by making the app free touse so |

This is enhance
ple are customers (because /

@ven the poorest peo
in the developed world eve
smartphones, computers,

n they have cocoess to
and the internet).

| hope it's clear from that description that d social _ Q 1
media platform can maximise its gains by :
maximising the number of ads while having as .i
many users as possible spend as much time as [ :
nteracting with content. §

We can view this as another form of
consumerism, the drive for growth and wealth
by anoc.auraging oonsumption of goods and
services beyond which is reasonably
necessary or appropriate (not to be confused
with capitalism which is an economic system).

Pomnws v DEPRIVATION

While Dopamine is essenti
ntial for us to functi i
Salthiic |z nction, it does not discern
e cmgd ta':huzg:iul:c"hg aotivities ar"td goals. Social Media organiaalz?;:;elfn
igns exploit our biological and cognitive nature to maxi now
imise

.

engagement (Amirthalingam and Khera, 2024) :
i |
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«I started valuing other peoples’ opinions too much; I started

believing the words of others a lot more than my own. Ilet c}buse ;

survivor Tiktok and trauma Tiktok plant the seeds in my mind that A

my husband was abusive, rather than the other way around. Jwasn't}

looking in the mirror, I wasn 't acknowledging that T was the actual /; £

problem.” (Strive, 2021 ) = 4
Neglect healthy

activities
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voices of those
ly impacted by
lesign process.” /

“We center the
who are direct
the outcomes of the ¢

Justice
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