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LET’S START WITH
“UNIVERSAL
DESIGN?”

Universal Design, also known as “Inclusive Design”,
emphasises creating design to meet the needs
regardless of their gender, age, disability and race
(Centre for Excellence in Universal Design, 2024).
Many tech companies promise to be inclusive and
diverse in opening access for global communities.

However, if we review the details, we see that many
designs are shaped by Western ideals, including
linear progress, Western-format information, and a
standardised English-based interface (Peng, 2023).
Design Justice Principles 10 talked about adapting
the design from the local cultures to provide a
sustainable and empowering diverse communities
(Design Justice Network, 2018).

Are we truly building diversity through technology, or
are we unintentionally erasing differences under the
ideology of universality?
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Login setting

<br/>

Language: [English -] [Spanish]
[Mandarin] [Arabic]

Calendar: [Gregorian .] [Hijri] [Lunar]

Culture: [Western .] [O0ther Disabled]

WESTERNISED
DEFAULT
SETTING IN
TECHNOLOGY

Exploring the Impact of Western-Centric
Design on Diverse Cultures
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Translation without Understanding

Changing the language doesn’t change the
system. Formats, flows, and assumptions remain
Western. This is confusing, especially when the
usability and user experience don’t match with
the local norms.

Surface-Level "International Versions"

Users often receive copy-pasted Western apps
with minor language tweaks, not real redesigns
for local needs like alternative calendars,
specific name formats and existing bias
generation.

One-Way Cultural Export

Western tech dominates globally, but rarely
imports non-Western knowledge or design
practices back into its core.

The "universal design" flow still moves in one
direction — from the West to everyone else
(Costanza-Chock, 2020).
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Location +#Justice

(Image Source: Canva)

MANY TECH COMPANIES LOCALISE THEIR APPS BY
TRANSLATING MENUS AND LABELS, BUT TRANSLATION
ALONE DOESN’T SOLVE DESIGN INJUSTICE.
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Login setting

Design Update

The current update included culture

biases removal, local knowledge and
real empathy from users

Confirm

All images are used or created by Chatgpt
and Canva Al, including the page design of
the zine.

Download:

https://doi.org/10.6084/m9.figshare.28892183
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This work is openly licensed via CC BY 4.0.

https://creativecommons.org/li by/4.0/
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