Participant No.		Department:	District:
Questionnaire
Instructions to participants: For each of the following statements/questions, please tick the most appropriate point on the scale.
Gender: Male		Female		Marital status: Single 	Married 	Divorced/Widow
Age (in years): 18-25 	26-40		41-55		56-65		 
Education Level: Upto 12th 		Graduate 		Postgraduate 		 
Occupation: Unemployed 		Employed 		Professional		Business 	
Monthly Income: 25,000 and below		25,001-75,000	 	75,001-1, 25,000						1, 25,001-2, 00,000			Above 2, 00,000
	Qn. No.
	Statements/Questions

	Strongly disagree (1)
	(2)
	(3)
	(4)
	Strongly agree (5)

	1.
	I am glad I have my treatment at this hospital rather than somewhere else.
	
	
	
	
	

	2.
	The service provided by the hospital is of a high standard.
	
	
	
	
	

	3.
	My feelings towards the hospital are very positive.
	
	
	
	
	

	4.
	This hospital treats me fairly and justly.
	
	
	
	
	

	5.
	I would highly recommend the hospital to other patients.
	
	
	
	
	

	6.
	I feel good about coming to this hospital for my treatment.
	
	
	
	
	

	7.
	I believe the hospital offers a service that is superior in every way.
	
	
	
	
	

	8.
	I intend to continue having treatment, or any follow-up care I need, at this hospital.
	
	
	
	
	

	9.
	I feel that this hospital can be counted on to help me when I need it
	
	
	
	
	

	10.
	The overall quality of the service provided by the hospital is excellent.
	
	
	
	
	

	11.
	I have no desire to change the hospital.
	
	
	
	
	

	12.
	This hospital is honest and truthful with me 
	
	
	
	
	

	13.
	The extent to which my treatment has produced the best possible outcome is satisfying.
	
	
	
	
	

	14.
	If I had to start treatment again I would want to come to this hospital.
	
	
	
	
	

	15.
	I feel that I can trust this hospital completely 
	
	
	
	
	

	16.
	I feel satisfied that the results of my treatment are the best that can be achieved.
	
	
	
	
	

	17.
	I intend to follow the medical advice given to me at the hospital.
	
	
	
	
	

	18.
	This hospital is truly sincere in its promises
	
	
	
	
	

	19.
	The quality of the service provided at the hospital is impressive.
	
	
	
	
	

	20.
	Overall I am satisfied with the hospital and the service it provides.
	
	
	
	
	

	21.
	I have said positive things about the hospital to my family and friends.
	
	
	
	
	




