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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P19
Interviewer(s)/Facilitator(s): Rigina / Guy 

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 26
3. Ethnicity: 4 (Greek/Polish)
4. Working outside from home: No

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// High fever, coughing, loss of smell and taste, in pain, feeling weak. Strong headache. Coughing, sneezing, like a flu. Even one symptom would make someone get tested. Multiple symptoms they should self-isolate and take a test.



Steps/What’s next
	[bookmark: _Hlk74654179]// If coughing, they will probably do nothing.
If they have a fever or multiple symptoms, maybe they would self-isolate and take a test.
LFT not accurate. I might take another LFT or take a PCR to be sure, and try to self-isolate. Let people know that I probably have covid, everyone I’ve been in contact with.

If LFT negative, then I would assume I would be fine. If still ill a few days later I might take a PCR. I would be more flexible if it was negative. A positive test means you have to isolate and can’t go to work. Home for 10 days no salary, and missing out on going out for a beer. So they don’t want it to be positive.



Type of testing
	// Easier and faster LFT, can do it at home, but can have a false result. Though I would say it is better to have PCR, as it is a higher accuracy. 



Delays 
	//



Steps differences
	//



Factors/Barriers 
	// Work reasons

Life reasons – not seeing people for so long. Now we are free to meet everyone. Some people don’t care any more, and would rather go out than risk it taking a test.




Recommendations/Changes
	// More testing at the workplace. Supermarkets having rapid tests once a week for staff, to ensure not affecting the place of work.

Encouragement from the government. Boris saying he wouldn’t self-isolate was damaging, they have to do what they preach. Now, other people won’t follow the rules.

A vaccine passport for venues might help with vaccine uptake. More pressure to do it.




Notified to isolate Scenario

Notification source
	// The person with covid gets in touch. Or app.



Steps/What’s next
	// Told by app or person. They must isolate. Notifications from the app, even though you didn’t go anywhere or only met for 10 minutes. So you can’t trust it. I would prefer to be notified by person, and then I would isolate.
A lot of people don’t really care about being notified by the app. They don’t trust it that much.

If traced by person, they would get tested if they know they were actually in contact, with PCR if they are allowed (otherwise they would do LFT first and then PCR to confirm it). If not much contact, for peace of mind they might take an LFT.

If negative, personally I would still isolate to make sure you are actually negative. Self-isolating and testing after 5 days. At that point after 5 days if negative PCR then I would not continue to self-isolate. I think other people wouldn’t do the same, and they will take negative LFT and then stop isolating. A year ago, people would stay at home, but now they would not (following freedom day). You had to follow the rules before, but now there are other activities to do. They’ve already done the isolating a year ago, and are sick of it.
 



Type of testing
	// LFT then PCR



Delays
	//



Steps differences
	//



Factors/Barriers
	// The government doing stupid things means other people won’t follow the rules either. 

You give the people an excuse to go out, of course they will. Now they won’t self-isolate because of that. This isn’t bad, and is important for hospitality jobs they are open, but they won’t self-isolate as much.

If the app continues to do bad exposure notifications, people will continue to ignore it.



Recommendation/Changes
	// Fix the app sensitivity.

Give incentives to self-isolate and take a test, but I don’t know what incentive. Maybe a coupon. Paid time to take a test if someone won’t be paid if they take the time out to do a test. Maybe the same for self-isolation to soften the loss, and not fire people. Not jeopardising the whole system but supporting them financially.






For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// Yes, because feel 100% protected from covid. They don’t spread so much, and will think a cough can’t be covid.
	// They will not think they can have covid and will not isolate.


	Others being vaccinated

	// There is a perception that vaccinated = ok, so everyone is safe. If I have it I won’t spread it, so I don’t need a test. Maybe I don’t even need the vaccine as everything will be ok.

If everyone is vaccinated, someone would only take a test if very concerned (e.g. 4/5 days cough/fever).
	//




Prior infection impact
	In testing
	In Isolation

	// Depends on how they got through it. Flu or much worse. For the light flu people, maybe they wouldn’t care much, and not think about other people having it worse.
For people in bed for days, for sure they will get tested and isolate in order to not go through the same experience.
	// Same.





Asymptomatic Testing 

LFT negative result/interpretation
	// If I’ve done it correctly, then it isn’t a false negative. If showing negative, I don’t have covid.



LFT reporting of results
	// I know you are supposed to, but I don’t report it. I don’t know if people report it, unless they have to. I’ve not done it because I’ve not been in contact with someone with covid. When in a house with several people, I want to test after that to prevent spreading to my housemates, and just do the test for myself. The test is just for me, not for everyone. If it were positive I would report it, because I want the contact tracing to inform people I might’ve forgotten.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	
	
	
	
	

	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	
	
	
	
	

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	For sure everyone should take at least one. Coming into contact with vulnerable people, who you love, you don’t want to risk it. I would do a PCR if I could. I would hate myself if they got covid.
	Travel restrictions – basically not going to the event because it is too difficult.

If no LFT in pharmacy, and have to order online, you might not get the test in time. You wouldn’t go if you can’t take the test. I think availability in pharmacy is variable. Ordering online it arrives next day and is easier.
	Self-isolate and wouldn’t go.

If I came in contact with someone, I wouldn’t go, even if negative test. To be sure not spreading it. 

I would report the positive test.
	I think wanting peace of mind makes it easier. It is about personal responsibility. It doesn’t matter if you have to pay for that.

They should have testing centres that work in 30-40 minutes. Comfort that you are performing the test correctly (performed by another person).

Better pharmacy availability. To allow last minute events.  
	Everyone should take a test before an event.

People should not share drinks glasses.

Choose venue with good air circulation and fresh air.

No unexpected guests. Only the expected and tested people. Keeping distance as much as you can (cultural customs can make this difficult).




Vaccination impact
	Being vaccinated


	// Huge impact, since they have a safety feel. If testing regularly for job or peace of mind, you would do it less or not at all. 

	Others being vaccinated

	// They would test less, as they think it will spread less.



Prior infection impact
	// Maybe test more often but not as regularly. It depends on how bad their experience was of the illness.



Other scenarios for LFT use
	// Now the clubs are open, everyone should have a negative test to be able to enter. The same for big house gatherings. Big events such as weddings.

Restaurants and supermarkets should stay the same. 



Feelings about testing availability
	// They will not like it. They will not like the government for reducing it, and will be suspicious about why. People prefer to have more, even if they are not using it. If it is less available then they will want it more.

If tests had to be paid for, people would be angry. It makes it harder for people to get a test. It is tough times, and this is about the overall population health. Charging would be a really bad idea.



Feelings/Attitudes about covid, at present 
	// I’m not as scared as I was. It was new before, the first pandemic we knew. I think the government are trying to fix things because it is really bad. I’m tired from all this, and a lot has changed since then. 

Some restrictions should stay. There is some progress, but we have a long way to go.



Feelings/Attitudes about test, trace and isolate, at present
	// So-so. We want the rules to exist, so we are doing something about it. It was spreading so fast, and without self-isolating it will be much worse. I hope other people feel happy too, even the lockdowns, they are keeping people safe. 





Perceived differences to in attitudes between the participant and others 
	// I think some people believe everything is back to normal and will not do any testing or isolating, and go out partying. It is not.



Anything else?
	// Nothing.
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