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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P20
Interviewer(s)/Facilitator(s): Rigina / Guy 

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 29
3. Ethnicity: 4 (Greek)
4. Working outside from home: No

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// New continuous cough, fever, loss of taste and smell. These are the basic ones.  You have flu like symptoms, feeling generally unwell, things like that. Any one of these symptoms would make someone want to test.



Steps/What’s next
	[bookmark: _Hlk74654179]// There are guidelines on NHS website. You have to do a PCR test, and if positive you have to isolate. If negative you don’t. That’s the basics that I know.

I would test for sure. I think other people, most would. If fever only, or mild symptoms, maybe other people wouldn’t. 

Lateral flow tests are accessible, so if I was worried I would do a rapid test because it is fast and easily accessible, but I would definitely go for PCR aswell as they are more accurate. Even if LFT was negative, if I had persistent cough I would also PCR test.

I would isolate while waiting for results, but I think most people wouldn’t. Like my flatmate’s friend did not self-isolate until taking a PCR test. I think they are not aware how important it is to self-isolate. Some of my friends think it is like flu and overblown. 



Type of testing
	// LFT for screening, PCR ideally though.



Delays 
	//



Steps differences
	//



Factors/Barriers 
	// Isolating is hard if getting pressure to go to work. Family pressure, taking care of kids. If not severe symptoms then they will choose to go out.

Lack of information is a serious issue. Some people think the illness is not of any consequence.

Earlier in the pandemic, I don’t think the guidance was clear. It is clearer now. I think if someone was seriously ill at the beginning they would take it seriously now to avoid going through it again, or to avoid their loved-ones going through it. However, my friends who have had family seriously ill still don’t think it will affect them.




Recommendations/Changes
	// More education about severity, and the impact of making it worse for future. E.g. that we will need a winter lockdown if not taking it seriously now. Try to emphasise that.






Notified to isolate Scenario

Notification source
	// Track and trace pingdemic, if people are asked to isolate for no reason, you won’t take it seriously. For example, the app might be too sensitive or you didn’t really come into contact with that person – someone around but not close enough. It is also different inside or outside. If they ask you to self isolate you don’t know the context of the contact. Self-isolating for 10 days is not simple, it is a lot to ask. If people don’t think there is a serious reason to do that they wouldn’t. 

If NHS called me on the phone, and were specific about the person and location, I would take it seriously. If just an app notification, there is no proof you actually came in contact. If it is your friend that had it I would take it more seriously.



Steps/What’s next
	// Follow NHS website guidelines. First, self-isolate. Also take a test as instructed, either LFT or PCR as advised. (Might take LFT first of all to have some peace of mind, because quick and accessible.)

If the person has symptoms, it is more likely they will isolate. If they feel ok, it is harder to believe. If symptomatic I would choose PCR as more accurate. I don’t know if most people know any difference between PCR and LFT – some of my friends certainly don’t know. 

If the test was negative, they probably wouldn’t isolate. The probability they have covid is very low, to be fair. Negative test means don’t have covid, so why isolate?



Type of testing
	// Primarily PCR.



Delays
	//



Steps differences
	// If through app I would not take it seriously. If NHS on phone, or a friend/colleague, I would take it seriously and take a PCR. 



Factors/Barriers
	// More likely to test if symptomatic.

I don’t trust the app. It is software and could have a bug or anything. 

Work and family makes it hard to isolate. People are afraid to go to get tested. Waiting for the results makes you anxious. I would rather avoid it if possible. Even the 30 minutes waiting for LFT results, I am anxious during that.

If positive, what am I going to do. Fear of the unknown. Feel you might get in trouble and have to take action.




Recommendation/Changes
	// If they were more specific, about the date or time then you’d be able to guess better why you were being traced. I don’t know if this can be done with data privacy as may be personally identifiable.

If people better informed about the process when you test positive, beyond simply self-isolating, this could reduce anxiety. I would rather know these things in advance so it isn’t hassle when I am also ill. How do you deal with groceries, medication etc when suddenly self-isolating. If you have kids, who picks them up from school? These logistics are important and more information is needed. Help with these everyday tasks would be good.




For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// Yes, less likely to test.
	// Especially people will not isolate, as you feel you probably won’t get covid. I would be more reluctant to self-isolate. In combination with the low trust in tracing etc.


	Others being vaccinated

	// Depends why not vaccinated. Now any adult can get vaccine, the ones who haven’t do not want to do it anyway. Maybe antivax, and not testing or isolating anyway.

If almost everyone is vaccinated, then I don’t know. You don’t know who around you has covid. The biggest impact is the person themselves being vaccinated.
	//




Prior infection impact
	In testing
	In Isolation

	// You probably think you can’t get it again; or on the other hand if severe illness you might be scared of it and more cautious and follow the advice more strictly. It depends on the person.
	//





Asymptomatic Testing 

LFT negative result/interpretation
	// 30 mins, and see the lines. LFT not accurate, so as far as I know it doesn’t mean you don’t have it. I think you need a PCR test to verify the result. I don’t think people would take a PCR to check(!).



LFT reporting of results
	// Going online on NHS website. You don’t have to do it, they can’t check. So if you want to avoid isolating you can just say it is negative, or not report it at all.

I reported a negative result, but a lot of people won’t bother. 

If a positive LFT test result, you have to take a PCR to verify. I think you nee to self-isolate until you do the PCR. So if they think they are healthy, or don’t believe in covid, they wouldn’t report it so they don’t have to isolate and PCR test and all that. 

I probably wouldn’t report a positive LFT and no symptoms, because I wouldn’t want to have to isolate immediately, and it might be wrong. I’d then take PCR.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	
	
	
	
	

	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	
	
	
	
	

	D – SOCIAL EVENT
	Friends asked me to do LFT before meeting. It seemed too much to ask, but I did it anyway. No vulnerable people there. If old or underlying conditions, of course I would take a test. If they are so scared, why have the gathering at all.
	If this is a false positive LFT, I will be really angry. All I wanted to do was have a nice time, and I don’t want to go through and isolate, and tell my friends, etc. A nice gathering turned into a lot of worry. If I had covid I would like to know, but false positive is very annoying.
	I wouldn’t go. I’d met other people also going a few days before, so should they isolate even if negative test? It would create confusion.
	Clearer guidelines so you know exactly what you have to do, and don’t have confusion. Even if the other people don’t have to isolate, what would be recommended?
	In this scenario, not doing a test only before the event. If it is part of weekly routine to test, this becomes easier. If you aren’t used to it it also makes you more anxious.

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	// If vaccinated, less likely to test regularly as less likely to get covid.

	Others being vaccinated

	// Yes, people want to forget about covid. You keep your own reasons to not worry about covid.



Prior infection impact
	// Testing regularly, depends on their experience. Might think immune; or if they had a bad experience they might be more cautious. It depends. 



Other scenarios for LFT use
	// It would be good to do it regularly, even if not going to work. You shouldn’t have to have a reason. Make it people’s routine. At present it is not mandatory, and not even recommended unless you go to work. 

I don’t think pharmacies should ask why you want it. It is free, you shouldn’t need a reason. I felt like I needed a reason. How they advertised it makes it seem like we should not do it without a reason.



Feelings about testing availability
	// If fewer tests available or advised, fewer people would do them. People don’t want to make their kids do them. 
I would like to keep them free and accessible. If you fee la bit unwell, being able to take a test and have it be negative affects how you feel about it (it is good to be able to check)



Feelings/Attitudes about covid, at present 
	// People are fed up. Now everything is reopened, I wish we won’t go to another winter lockdown. I think the freedom is irresponsible, it is a huge risk. I would rather have more measures now, like wearing masks, to slow down the spread a bit.

The attitude now is “it is fine, I’ll probably get it”, not trying to avoid any more.
About this last sentence, what I meant was that if we had to go through another lockdown, I would rather risk getting Covid than sacrifice my social life.



Feelings/Attitudes about test, trace and isolate, at present
	// Not happy with it. Tired of being notified 3-4 times. Lost faith in it. They should only ask people to isolate if they are sure they came into close contact.



Perceived differences to in attitudes between the participant and others 
	// I don’t know, I hope that you can convince the government to improve the app, fix the bugs. Or better strategies for communicating the process when people have to isolate, and what happens when you get a positive test. Could have more support, rather than being alone to work this out. 



Anything else?
	//
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