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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P13
Interviewer(s)/Facilitator(s): Rigina / Guy

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 34
3. Ethnicity: 4
4. Working outside from home: Yes (NHS)

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// Fever, coughing, anosmia. These main things, anosmia comes last.

Just a fever is enough, from news and government this is the main one. If no fever, but only a cough, they might not test unless it persisted for several days.



Steps/What’s next
	[bookmark: _Hlk74654179]// Might have LFT if box in house. Else they will act like normal. If rapid test negative they won’t check again. Rapid tests not very accurate, but people are not prepared to give up on normality. They will avoid testing, and in their own would attribute it to something else. 



Type of testing
	// Rapid LFT



Delays 
	//



Steps differences
	// LFT because free, can’t be bothered to call for PCR. Easy solution, because people are less concerned now.



Factors/Barriers 
	// Fed up with everything. Government rules relaxing means everyone wants to be free, and are not so mindful of risks.

Hard to be away from family for Christmas and Easter. Bubbles of 6, and continual relaxing. Now they won’t care. Before it was the rule, but now relieved with changes and won’t follow the rules so strictly.

People are hugging in the pub, and don’t want to think about covid.

Family and kids need time to go out and play and meet other mums.



Recommendations/Changes
	// The system isn’t working perfectly. In offices, there are barriers but the kitchens and toilets meet people. My app didn’t alert me even though I know I was in contact with a colleague, and it did alert others who were not so close for so long. This reduces trust in the app. 




Notified to isolate Scenario

Notification source
	// App



Steps/What’s next
	// Ignore. Why isolate if I didn’t even see someone. 



Type of testing
	// LFT (if at all)



Delays
	//



Steps differences
	// App I would not take seriously. 

In person I would test myself (LFT) and go out if negative.



Factors/Barriers
	// Not taking phone everywhere. (e.g. if told to isolate, don’t take phone with you).

If they haven’t experienced or seen how bad covid is then they might not care.

If part of a community you would do it.

Fed up, and level of personal responsibility and mindset.

Older and younger have different risk profiles due to government messaging. 

People going on holiday is incomprehensible, and they do not want to take a test before going on holiday.

Kids bringing covid home ruins plans too.




Recommendation/Changes
	// Psychological support, mental health is a huge issue.






For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// I think people tend to follow the rules. If they test negative they would continue.
	//


	Others being vaccinated

	// 
	//




Prior infection impact
	In testing
	In Isolation

	// Older people more scared, if responsible they would test.

Younger ones think they have antibodies so would believe it is a cold instead, and not test.
	// If they need to go to work, I think they would take the isolation. People say it is an escape from work.





Asymptomatic Testing 

LFT negative result/interpretation
	// Read the instructions, lines. Negative means no covid. I know this is not correct, and the first few days you might have a negative even when you have covid. This was a big issue in the beginning.



LFT reporting of results
	// If positive report and go off work, not even needing a sick note. If symptoms are mild people are happy to be off work. 



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	
	
	
	
	

	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	
	
	
	
	

	D – SOCIAL EVENT
	Even NHS staff go out without testing
	Fear of missing out.

If people feel alright / asymptomatic they will not test.

I’ve seen people administering the test wrong.
	Supposed to go home and isolate. But at work people sometimes don’t go home because work is so busy (NHS). NHS nurses cannot isolate, it is too busy.
	Make mandatory to report test results.

Be tested at work every morning, by someone else. Sounds extreme, but these lapses are happening.


	Fines. Only by fear people will obey.

If it had been strict at the beginning this would be better.

Don’t have leaders breaking the rules. We need consistency.

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	// Only if they have symptoms or are worried about something. 

I’ve done my bit, I’m free now. 

Especially with holidays people won’t want to test, to avoid disrupting their plans.

	Others being vaccinated

	// Only if they have symptoms.



Prior infection impact
	// Most people prior infection had the vaccine also. So I think they are more scared, but before delta variant things were better. Now it’s up to how you feel about covid, and what the government information is. 



Other scenarios for LFT use
	// Only if mandatory, I don’t think people will voluntarily do the test.



Feelings about testing availability
	// If free people don’t value it. Limited supply might increase demand, as a psychological trick.

I think people would be more likely to take the test if it was paid for, they would feel more motivated.



Feelings/Attitudes about covid, at present 
	// I’m not happy the government says there won’t be a lockdown, and that the delta variant is also bad. I know the cases will triple. There won’t be so many fatalities, but I think in a few months we will need to go into lockdown.



Feelings/Attitudes about test, trace and isolate, at present
	// The app is easy to circumvent (and remove venues the person has been to). 

I don’t think the track and trace app is working properly. People find ways around it and feel smart doing this. 



Perceived differences to in attitudes between the participant and others 
	//



Anything else?
	// Fix the app to be more accurate and fewer loopholes.

Consistent measures. Be ready to face queries, people will not follow everything. I think we need vaccination, need to stop antivaxxers. The government need to gain our trust back, and to help the NHS. The NHS needs more funding and the NHS workers need more faith – morale is low. 
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