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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P17
Interviewer(s)/Facilitator(s): Rigina / Guy 

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 48
3. Ethnicity: 1
4. Working outside from home: Yes (School teacher)

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// New persistent cough, high temperature, change or loss of smell or taste. Just one symptom would be enough.



Steps/What’s next
	[bookmark: _Hlk74654179]// Most people would do a LFT first and then go for PCR if that is positive. Then book a PCR test, go for that. Isolating until get your appointment. 

If PCR negative they would not isolate. If LFT negative they would not isolate. For both tests they would isolate.



Type of testing
	// PCR because accurate. LFTs not as accurate. 



Delays 
	//



Steps differences
	//



Factors/Barriers 
	// Financial reasons are the biggest.

I know people who have been in contact with positive cases and still gone about their lives. Lack of education. Unclear about what the guidance is any more. 

I know someone told by employer to delete the app and go to work.

You’d have to have some level of anxiousness to isolate.



Recommendations/Changes
	// Government needs to continue with giving information to people. There is nothing on the radio/TV/social media about the current guidance. That might be helpful.

More financial support. Sick pay, not losing the job (which worries a lot of people).





Notified to isolate Scenario

Notification source
	// App



Steps/What’s next
	// Contacted, then isolate for 10 days. I think people would probably test themselves, LFT as easy to get hold of and convenient.  If negative, I want people to isolate but I think they won’t, because they would have a false sense of security.

If positive, I do think people would isolate.



Type of testing
	// Lateral flow



Delays
	//



Steps differences
	// NHS app easy to delete off your phone, and it isn’t compulsory on the app. If contacted directly by NHS, then you must isolate.




Factors/Barriers
	// 50/50 people trusting the app.

If they don’t feel they have been in contact then it seems irrelevant to them. That they’ve been pinged without being close enough to anybody. I think people now want to go about their everyday lives, and if they don’t have the app they can’t be notified.

Financial reasons again. 

If you are relied upon by relatives for shopping or similar, you might want to break isolation for that.

Our school has not had many bubble closures, but we have had children isolate due to older siblings. Online teaching has been good. We’ve been lucky to not have as much as other schools.

For parents WFH, and with children at home, it is very hard.



Recommendation/Changes
	// The first wave, it was difficult to get shopping delivered. If you’ve tested positive and need food, you need this. Same for medication.

Some isolating children haven’t been doing it online, and they have gaps in their learning. They need more support, and extra support to access education online. I appreciate this is not easy.






For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// Double vaccinated, they might think they can’t get it and can’t be ill.
	// You would isolate if you were asked to. But double vaccination has made people more willing to expose themselves to situations they might not have been comfortable with before.


	Others being vaccinated

	// I hope they would test and isolate, but it would depend on circumstances. They might think they can’t hurt people because they are vaccinated – lack of education. Covid deniers might not feel they need to.

If everyone is vaccinated, I hope people will still test and isolate, but they might not see it makes a difference. Why would they need to go through the whole process of it. Lack of education, but it can still spread and be deadly.
	//
Financial reasons.



Prior infection impact
	In testing
	In Isolation

	// No difference. My brother had it in March 2020, and will still test and isolate. He was very ill with it.
99% sure my daughter did, before all the testing was available, and she would definitely isolate again.
	//





Asymptomatic Testing 

LFT negative result/interpretation
	// 20 minutes. I’ve been doing since Christmas with school, twice a week. 

If negative they would not isolate. I think people trust it. It is reassuring. If it was negative and I knew I was in possible contact with someone it would niggle at me. If I had symptoms I would go for a PCR test even if LFT was negative.



LFT reporting of results
	// I hate it. The test is unpleasant but I don’t mind it. The reporting is really slow, and they keep changing it and putting different questions in. It seems to take forever. The site... it is so long and the questions… it doesn’t feel an easy process to do. 



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	
	
	
	
	

	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	It’s a good idea. We’ve not anyone testing positive, and it gives peace of mind. We’ve all done it and been doing it quite well. Guidance is we don’t have to do over summer, but I would’ve liked to continue it. We have extra testing kits for the summer, personal choice, but would be good to keep it as a habit. Concerned in September people might not want to do it if they are fine all summer. That they told it was for the school and for me too, it felt like a lie that it was for me too since didn’t have to do over summer.
	The younger staff seem to find it harder, and sometimes forget to do it. Maybe they don’t want to do it.

Not sure how easy it is to get the tests for other people, for us it has been fine. As individuals we have to collect them.
	Self-isolate and then PCR test. Whole bubble self-isolate until PCR test back.
	I was demotivated with not doing it over summer.

More available testing. A few school families would’ve liked to test their kids but can’t get hold of tests, or don’t know where to. It is also time to collect the tests.
	I think it is all about education, and making people aware of the current guidelines. We’ve had freedom day, but the government is changing their minds about masks. It is confusing.

Within the school, when government changing their minds regularly, it was hard for the school leadership to keep up administering it.

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	// I think people think that once they are double vaccinated they are alright and don’t need to test.

	Others being vaccinated

	// Same.



Prior infection impact
	// I think they would test and isolate.



Other scenarios for LFT use
	// Cases are bad everywhere. In Bolton surge testing was good and brought numbers down. I don’t know if more LFTs are feasible, e.g. doing a surge test everywhere. Big workplaces, schools, events, could all be doing them before we go.

Daughter at university, but she decided not to go because it is a big place. Some people might not want to go to a test centre, but you don’t really come into contact and can sit in the car. I don’t know if people are aware of that.

Family events, with elderly people, we test before with LFTs, even though we have the vaccine. 



Feelings about testing availability
	// If less testing: Relieved. Don’t have to worry about that any more.

If charging for tests: I don’t think people would do it. For financial reasons, and “if they want me to do it they should give it free”. I don’t think people would be very happy.



Feelings/Attitudes about covid, at present 
	// I think the government are trying to get back to normal, and I think we have worse to come. The focus at school is on getting back to how it used to be, and people say “we’ve got to live with it”. We have to make adjustments, but people want to get back to how things were.

Figures aren’t good at present. If they came down then people would be more relaxed.



Feelings/Attitudes about test, trace and isolate, at present
	// Confused as to what they are. I think people forget the measures we had before. In supermarkets, most people aren’t wearing masks any more. The more people do that, the more people will not do it “why am I the only one wearing a mask”.

NHS app: I think there has been a lot of negative media publicity recently, but if I were pinged I would follow it. It is good potential contacts are isolating, but don’t know how they’ve been pinged. There is a lot of negativity, and I think trust is 50/50.

LFTs: People trust LFTs, though my cousin had covid and did two inconclusive tests. Had symptoms, but wasn’t convinced. Isolated until PCR test.



Perceived differences to in attitudes between the participant and others 
	// 



Anything else?
	// Nothing.
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