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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P14
Interviewer(s)/Facilitator(s): Rigina / Guy 

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 1
2. Age: 33
3. Ethnicity: 4 (English/French)
4. Working outside from home: No

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// Feeling run down, fatigue, cough, especially dry cough, losing sense of smell/taste, diarrhoea or constipation I think. Whether combination or not depends on paranoia. Common sense applies, if you go out a lot maybe one symptom is sufficient. I check the official advice and try to apply it for my situation.

I feel low risk, being male in 30s.




Steps/What’s next
	[bookmark: _heading=h.gjdgxs]// Most people with symptoms would test. Isolating is difficult e.g. due to job, especially those hourly paid. Ideally people would isolate until they take a test. 
In a household, it depends on how the household runs whether you would try to separate that person. I think that most people, if without severe symptoms, would just carry on as normal until taking a test and getting results.




Type of testing
	// LFT, due to convenience and easy availability. Relatively easy. Free to order and get delivered. Depending on where you work it might be easier to get a PCR (for me the testing centre is not convenient).



Delays 
	// 1 day to get results now, very quick. Took longer at the beginning. Most people will carry on as normal, delays aren’t their fault and they will keep on going out until results.



Steps differences
	//



Factors/Barriers 
	// You see on the news, I can’t financially afford to test positive, so you don’t take a test as you’d rather not know. Try to ignore it and carry on. Even pre-covid this was part of the work culture, coming in sick.

Going abroad, if feeling ok, they would rather not know and rather not test.

Having to stay inside, and not going out. Living in London, there are lots of reasons to go out. It would be awkward and delay life. Mental health: People want flats with gardens now. If you thought you were being safe, then you’d feel it was ok to go for a walk even if that is breaking isolation rules.



Recommendations/Changes
	// Paying people to isolate, covering usual earnings, like in Taiwan (I think?), then you remove the barrier and people do not have financial things to lose. 

Food deliveries for people isolating.






Notified to isolate Scenario

Notification source
	// App or in person



Steps/What’s next
	// Probably take a test to prove this does not apply to me. Because tests available. Going to a test centre seems crazy if not going out otherwise.

If negative test, you might leave it a couple of days and take another, but I can’t imagine people would isolate. It disproves the notification – it isn’t a notification to isolate, it is a notification to isolate until you take a test. If negative, you are off the hook. 

In general people seem to be following the rules.



Type of testing
	//



Delays
	//



Steps differences
	// Easier to ignore a notification or an email. If in person it is more important.



Factors/Barriers
	// No smartphone so not downloaded app. 

Being cautious with behaviour reduces desire to test, as perceived risk lower.

App notification could’ve been at other end of the shop. People will justify what they want. If you don’t have symptoms, then would not take it on board and isolate for 10 days. It is almost like a spam message. I would be surprised if anyone would self-isolate immediately, they would try to work out how fair it was to them.

How inconvenient it is to isolate. Mother with kids; job requiring being in person to get paid; these people might be more inclined to think going out is justified or necessary.




Recommendation/Changes
	// I want the process here to be visible, with percentage risk of being infected, it would make me take it more seriously. For some people they might take it less seriously (oh it’s only 80% exposure). A small bar is different to as shopping mall. If we notified 1000 people, it is less serious than notifying 3 people.

Could say how many people have been notified, or the area covered, specifically about the reason for that notification. 

Mentioning the variant involved. The more evidence given the more evidence to take on board to decide whether to take it seriously.




For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// If you have been vaccinated you are the type of person more willing to take a test; or you think vaccinated means less likely to be infected. Perhaps eagerness to sign up for vaccine is a proxy for which group the person is.

If both vaccines, I can imagine they would shrug it off.

	// Less inclined to isolate. However if there are vulnerable people around, then might isolate more.


	Others being vaccinated

	// Why haven’t they had the vaccine. Hoping people are sensible, hopefully they will be extra safe with testing. 

Testing, especially surge testing, must be our path out of the pandemic.

If everyone is vaccinated, fewer and fewer people will be bothered to test. It doesn’t make much difference if you have it or if you are spreading it. It’s just like a cold or flu.
	// They should because they are at higher risk than everyone else. If they tested positive and felt ok, and everyone else was vaccinated, they might go out anyway. It is probably more about their attitude overall than their vaccination.

If everyone is vaccinated, I don’t see why they would isolate. It’ll be ok. Eventually everyone will have had covid.




Prior infection impact
	In testing
	In Isolation

	// I don’t know the truth about getting covid multiple times. Maybe you can get it twice. 

I think someone who feels responsible would try to keep other people safe. I can definitely see less willingness to test.
	// Same as testing attitude.





Asymptomatic Testing 

LFT negative result/interpretation
	// Follow instructions, must wait half an hour. I don’t know if I’m doing it properly. If negative then I assume it is ok. If people are on a time constraint then might be hard to do that. 

Most people will say negative is “freedom”, although this is about risk. Even if symptoms after, probably think they are ok. People are going through the motions to achieve a negative test.



LFT reporting of results
	// First few times I went online to report, but then I got a “Can’t submit now try again later” message, and didn’t bother again.

Don’t bother registering negatives now. I think people would report positives as they seem more important. I’m sure the negatives are useful for statisticians but I can’t be bothered.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	
	
	
	
	

	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	
	
	
	
	

	D – SOCIAL EVENT
	Want to be able to tell people I meet that I’ve tested negative.
	If you only think of taking a test at the last minute, waiting a day for the test to arrive you would probably just go out assuming it is ok.

Taking the test is awful, sticking up your nose. Don’t know if I’m doing it right and the tests are pointless.
	Cancel my appointment.

If you take a test, and it is positive, and you ignore it, then you are definitely a bad person. You can always take a second test. I think most people will isolate if testing positive. A false positive is to be taken seriously.
	I didn’t know I could order these for free until I searched. It should’ve been advertised better.

Ideally most people would be testing regularly, but I’ve not heard anything official about that. Lots about symptoms and isolating, but nothing about the availability of tests.
	Pop-up centres, especially with delta variant.

When resources were lower, it made sense to focus on symptoms. Now resources are more available, should be pushing vaccines and testing.

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	// People double vaccinated would not bother testing regularly. Government messaging and adverts might help – certainly better than people ignoring testing.
Mentally, being double vaccinated is putting an end to things for yourself. Ideally you stop spreading for other unvaccinated people, but they feel they’ve done their part and once 80-90% of people are vaccinated it becomes the responsibility of those unvaccinated (especially those who chose not to be vaccinated).

Even if they do it for a bit, 4-5 negatives and they will stop.

	Others being vaccinated

	// 



Prior infection impact
	// Similar argument. Suffering through covid, why would you want to suffer the testing when you think you can’t get it.



Other scenarios for LFT use
	// It is trust more than anything else. If clubs said please take a test 24hrs before, you wouldn’t get everyone but some people will conform and do it. Better than nothing. Most people are trustworthy. Not testing at the venue itself, as waiting times at restaurant or nightclub is unreasonable. For an airport that would be reasonable due to waiting anyway.

I think large family events, people would only test if vulnerable people, and testing will happen less and less. Might depend on attitude to infecting a stranger vs family. I think people think of their family as a large bubble, and a few coffee shops, and just stick to that as an enlarged family bubble.



Feelings about testing availability
	// Fewer tests – if advised I think people would say great. I’m not sure if that is a good idea, but I think people would go with it.

If tests cost money I wouldn’t bother, unless I was symptomatic. Unless a private company demanded it. I wouldn’t do it to see family. This wouldn’t make sense as it is anti-NHS.





Feelings/Attitudes about covid, at present 
	// I understand how quickly it happened at the start, and we should go back and look at the terrible decisions and not let them get away with it. UK rates of death were horrible, but we’d seen other countries do better. Even if now isn’t the time, at some point we need enquiries into political decisions.

It was a terrible time, I was lucky, would be worse if I had children. I worry about children’s education. I hope we learn from it and things get better.



Feelings/Attitudes about test, trace and isolate, at present
	// Most people are fed up of TTI. People are scared that it will go positive and ruin their life for a week and a half. But we are very lucky in the UK and some places are much worse.



Perceived differences to in attitudes between the participant and others 
	//



Anything else?
	// Caveat: Didn’t follow closely the initial guidelines due to living with vulnerable person and just applied strictest lockdown to myself.

I was shocked in London how many people aren’t wearing masks. If that is an indicator 
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