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Introduction
As you will have read in the Participant Information Sheet (PIS), this study is a part of a larger research project about the Test, Trace and Isolate system for controlling COVID-19. Currently, the project is using a model to explore the effectiveness of testing, tracing and isolation policies and provide advice to policymakers. The aim of this interview is to obtain your feedback on how the model is representing the process of testing for COVID-19 and the contact tracing process, and how you think people are engaging with these policies in practice. To do so, we will ask you a few questions about each topic. We will also ask for your thoughts about some specific scenarios. Before we begin with the questions, do you want to ask anything in particular? Or do you want me to explain anything further, or are you happy for us to continue?
Demographic data 
Okay – let’s start with a couple of questions about your demographic data first as this will help us with the analysis later on – bear in mind we will not be able to identify you through your answers as we will not saving this with your name info – all will be anonymised as stated in the PIS. Okay? I will share my screen now, and if you could please tell me which one applies to you for each question, that would be great.
1. Would you describe yourself as (please choose 1, 2, 3 or 4):
1. Male
2. Female
3. Something else
4. Prefer not to say
2. How old are you? 

3. Which of the options below best describes your ethnicity (Please choose a number)?
1. English/Welsh/Scottish/Northern Irish/British
2. Irish
3. Gypsy or Irish Traveller
4. Any other White background, please describe
5. White and Black Caribbean
6. White and Black African
7. White and Asian
8. Any other Mixed/Multiple ethnic background, please describe
9. Indian
10. Pakistani
11. Bangladeshi
12. Chinese
13. Any other Asian background, please describe
14. African
15. Caribbean
16. Any other Black/African/Caribbean background, please describe
17. Arab
18. Any other ethnic group, please describe

4. Are you currently going to a physical workplace for work?
Test, Trace and Isolate (TTI) questions
So, as you know, there are two cases where someone could be involved with the TTI system. The first case will be when someone is infected, and the second when someone does not have COVID-19 symptoms but has to test for COVID-19 for some reason, be it work- or school-related for example. 
Symptomatic Testing
Let’s begin with the first case where someone has COVID-19-related symptoms, or they are notified that they have been in contact with a person who has been tested positive for COVID-19. 
1. What symptoms might cause someone to want to use a COVID test?
2. For the part that someone has symptoms similar to COVID-19 symptoms. What do you think would happen then? 
Follow-up with questions when needed:
· delays [How long do you think each step you’ve described – say by step name – would take and why?]
·  type of testing [What type of testing do you think people would pick if they were having COVID-19 related symptoms? Why?]
a) If process not identified, show figure 1 (share screen) and ask why it differs per stage, to identify costs and factors of following this process.  “So, this is a generic illustration of the steps one could take if infected. Why do you think this is not happening?” – ask b if needed to elaborate on costs
b) Or, if identified the same route:
· Are there any factors that could make it less motivating or hard to follow each step of this process? (to specifically address costs here – vaccination might also come up here) 
c) Would you include or change anything in how this works to make it better and easier for controlling the spread of COVID-19? (recommendations and attitudes about TTI – for example, preferring testing or isolation? Facilitates discussion about trade-offs)

3. For the part that someone has been notified that they were in contact with someone who has COVID-19. What do you think would happen then? 
Follow-up with questions when needed:
· delays [How long do you think each step you’ve described – say by step name – would take and why?]
·  type of testing [What type of testing do you think people would pick if they were traced as contacts? Why?]
a) If process not identified, show figure 2 (share screen) and ask why it differs per stage, to identify costs and factors of following this process.  “So, this is a generic illustration of the steps one could take if notified as a contact. Why do you think this is not happening?” – ask b if needed to elaborate on costs
· Do you think how one is notified (via the app or via a person, school, workplace or other organisation directly telling them) would play a role?
· Do you think one traced as a contact should stay isolated even if a LFD or PCR test would be negative? 
b) Or, if identified the same route:
· Are there any factors that could make it less motivating or hard to follow each step of this process? (to specifically address costs here) 
c) Would you include or change anything in how this works to make it better and easier for controlling the spread of COVID-19? (recommendations and attitudes about TTI – for example, preferring testing or isolation? Facilitates discussion about trade-offs)
4. Do you expect someone being vaccinated to affect any step of the TTI processes? Why/Why not?
Follow up – if not addressed:
a. If the majority of people have had the vaccine, how do you think that might impact whether someone wants to take a test? 
b. If the majority of people have had the vaccine, how do you think that might impact whether someone would isolate if were identified as a contact or developed COVID symptoms? 
5. If someone has been infected with COVID before, how do you think that might affect any step of the TTI processes above?
Follow up – if not addressed:
a. If someone has been infected with COVID before, how do you think that might impact whether someone wants to take a test? 
b. If someone has been infected with COVID before, how do you think that might impact whether someone would isolate if were identified as a contact or developed COVID symptoms? 


Asymptomatic Testing
The second case where someone would use the TTI system would be when having to test for COVID-19 for some reason. Participants will be offered a choice of scenarios:
a. Surge testing for a variant of concern (VOC) is happening locally
b. Twice weekly lateral flow testing for someone working outside the home
c. Parent of child attending secondary school (school kid and household twice weekly lateral flow tests)
d. Someone has a social event coming up, such as going for dinner with friends 
e. Someone has a large family event coming up in a few days

Lateral Flow Devices (LFD)
1. When do you think one should consider the result of lateral flow testing as negative? 
2. What are your thoughts on the reporting of the lateral flow test results?
For each scenario, the semi-structured questions are:
a) What are your thoughts on this?
b) If not discussed: 
· Are there any factors that could make it less motivating or hard to participate?
· If the lateral flow test result was positive, what do you think it would happen next?
· For parents:
[What are your thoughts about how the schools distribute the LFD tests?]
[What are your thoughts about the system for reporting the LFD test results of your children?]
c) Would you suggest anything different to make it easier to do this type of test?
d) Would you suggest anything different to control COVID-19 spread better?
3. How do you think someone being vaccinated themselves would impact whether that person would want to take the test?
4. How do you think other people being vaccinated would impact whether someone would want to take the test?
5. If someone had been infected with COVID before, how do you think it might impact whether they would want to take a test?
6. Are there any scenarios that you think lateral flow testing is used or should be used? Why?
7. Do you think people would use lateral flow testing if they were to attend a large family event?
8. Would you like to add anything else?
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