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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: Px
Interviewer(s)/Facilitator(s): Rigina / Guy 

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 36
3. Ethnicity: 4 (Caucasian)
4. Working outside from home: Yes

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// Can’t smell and taste. This is the main thing different to a normal cold. 
Later also mentioned: Fever, back pain,  



Steps/What’s next
	[bookmark: _Hlk74654179]// Advice is for people to test, but nowadays most people are worried that if they have to isolate they might lose their job. I’ve seen that in my work. People that are ill come into work. 

Some people will want to take the test to show they are alright. 

If they take a test, and test positive, if they don’t have symptoms then they won’t isolate.





Type of testing
	// LFT rapid test, because they can be done at home. The problem is I know I’m positive, what to do next? Many people do nothing.

People do now want to go to PCR test centres as they will come into contact with people who are infected. And the people administering the PCR testing are a risk too.

Postal PCR is good if followed up.



Delays 
	//



Steps differences
	// 



Factors/Barriers 
	// Childcare. Causing issues with the school, as the whole bubble has to stay home. Not wanting to cause problems for others.

LFTs are not followed up, so no-one else knows if they are positive if they don’t tell. So many people will not act on a positive result because they know the consequences. Some people know in advance they will ignore the test. Most people will throw the test away.

Young people think they will never have it.



Recommendations/Changes
	// If you have kids with you at home, the childcare is quite difficult.

Ask people to show the test results to school.

Send someone to help with childcare, or a childcare voucher, or something like that, so I can isolate and not left on my own.




Notified to isolate Scenario

Notification source
	// App



Steps/What’s next
	// Isolate for a few days, maybe 5 days. If they have symptoms then test. Otherwise if no symptoms would go out. For the reasons I said earlier.



Type of testing
	// LFT (if at all)



Delays
	//



Steps differences
	// App vs friend: NHS message works if people check in to restaurants, but most people are not. They would isolate the first time, but the second or third time they are notified they would prefer to go out.

If notified by a friend, would only isolate if have symptoms. Even if feel alright, people will go on with their day, even if they took a test and were positive.



Factors/Barriers
	// Most people not checking in to restaurants using app.

Other commitments and shopping mean people can isolate at most once, but not multiple times.




Recommendation/Changes
	// Need clear steps for what’s next, including government support for isolating.

Maybe in person support for shopping.

Need media support and publicity about support for isolating.




For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// They can still transmit it. It might be good to have a reduced testing burden, so there is more chance people will do it. 
	// They might not isolate. I’ve seen people like this, until they go home sick. I think things are serious.
After a couple of beers, people forget about covid.


	Others being vaccinated

	// Would test
	// Would isolate to protect kids, once or twice, until becomes a big barrier.




Prior infection impact
	In testing
	In Isolation

	// Yes they would test as they know how bad it is, if it was difficult. Not wanting to go through it again. They would think twice.
	// Also would isolate.





Asymptomatic Testing 

LFT negative result/interpretation
	// They are easy to read, within 30 mins. 

You’re supposed to trust the tests. Negative means negative, positive means positive.



LFT reporting of results
	// School tests, but no one follows it up at school.

Scanning the test (using camera) and reading results automatically would be good.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	
	
	
	
	

	B – WORK OUTSIDE
	People following social distancing, but no masks. No testing recommendation. People coughing do not take tests. This is the reality.
	No isolating as scared to lose job.
	Need to go to work, no isolating.
	
	

	C - SCHOOL
	I don’t think enough are given. If I don’t ask the school doesn’t remind us. If I don’t have at home it is not convenient.

Test yourself and if positive isolate. But no enforcement.
	Test availability insufficient for the family, when allocated from school.

I am doing it correctly, and regularly.

Age of child makes a difference to testing ease. Teenagers can do it themselves but might lie.
	At school, I think they need to be given out tests and check the results. Need follow-up, to prevent lying about positives.
	It is a lot of people. Tests are not mandatory, and some people don’t care if they are positive or negative.

I don’t know what can be done.

Someone from the school (or whoever issued the test) should follow up the test to check the result. 
	Take temperature quickly to screen, and if they have a fever then have the school administer LFT immediately.

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	// According to what I see, people won’t test as they have the vaccine – they are done with that. Even though they can still spread it.

	Others being vaccinated

	// 



Prior infection impact
	// Think twice, wanting to keep covid under control, as said before.



Other scenarios for LFT use
	// In physical workplace, they could give them out once a week. Noone is controlling the workplace.

If large family event, then you never know if someone is infected or not. If going out to a crowded place, some people would test themselves after going, for their peace of mind, especially if someone was coughing nearby.



Feelings about testing availability
	// If tests were charged financially, that is ok if they were followed up and had a government message and support.

Could use fever as a way to decide if want to take a test.



Feelings/Attitudes about covid, at present 
	// You never know who has covid, now avoiding crowded places, this is a mental health issue.

I’m trying to be cautious and not spread. Any minimal symptom I take a test, and have saved up holidays to be able to isolate. 



Feelings/Attitudes about test, trace and isolate, at present
	// Tests are there, tests are working properly, tests followed up, people are cautious. Then this will work. Until that happens, we will go on with the pandemic.

Most people around me had covid already, they just hope not to get sick. They aren’t following simple handwashing or mask rules. Even supermarket workers are not doing this.



Perceived differences to in attitudes between the participant and others 
	// As discussed above.



Anything else?
	// I hope it will end soon.
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