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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P16
Interviewer(s)/Facilitator(s): Rigina / Guy 

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 28
3. Ethnicity: 18 Argentina/Spanish/Native
4. Working outside from home: No

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// headache, fever, persistent cough, runny nose now, weird skin rash. A lot of things. If they have a couple of those they would get tested.
If just a fever, stay at home and rest. Maybe take a rapid test if concerned.



Steps/What’s next
	[bookmark: _Hlk74654179]// Home rapid test. If negative, and I think you have covid don’t really trust it and go for a PCR, because that works if you don’t have symptoms.  
It depends on work too, if you can isolate at home. My partner can’t stay home from work, but I can.  People going to work they need to go to work and they won’t isolate, and they don’t think about it. Jobs are at risk.

A friend with covid didn’t want to stay at home, but her boss made her. Otherwise she would’ve kept on going.

If positive result, ask boss, maybe told to get a PCR to make it official, and then isolate. But some places don’t pay fully for that. For parents this is hard because they have to pay for the kids’ food.



Type of testing
	// LFT, then PCR if concerned or required to by work.



Delays 
	//



Steps differences
	//



Factors/Barriers 
	// Work factors, job insecurity.

Financial factors, sustaining a family or having to support others and not being able to take days off.

Some people don’t care or don’t believe in it. All fake. Wanting to go out after a year. 

Vaccine meaning people feel protected.



Recommendations/Changes
	// Government recommendations are horrible. I don’t trust the NHS app because of how it is communicated. I think they are playing with people, u-turns, privacy issues, and they keep on going.

I don’t have the app, I ask for paper. Firstly I have an old phone with not enough storage space; secondly because I don’t know what they are doing about privacy. I don’t know what the government are going to do, as there is a lot of money in information.

I didn’t want to have the vaccine, but did. I thought about it for over 3 weeks before accepting. Hesitance due to government comms, that Pfizer cannot be sued, etc. Reading the media, looking through the fear to the actual information. I’m not right wing but the media present not wanting a vaccine as being right wing. Causing paranoia. Government shares in Pfizer, all this undermines trust.

My sister didn’t have bad comments about the app and hasn’t been pinged. But Boris Johnson ignoring the isolation is a joke and undermines everything.





Notified to isolate Scenario

Notification source
	//



Steps/What’s next
	// Have to ask work to not go. Friend got positive result on last Monday. Partner contact traced told to test over a week later, and was first able to take a test Thurs, 10 days later. He is an essential worker. 10 days gap. He took two rapid tests, before taking a PCR test today.

Family then also keeping separate within the house.

I have a friend who was positive and didn’t want to isolate, but got very sick so stayed home.



Type of testing
	// LFT followed by PCR



Delays
	// Big notification delay, then a day or two delay to get the test.



Steps differences
	// LFT easier, faster, don’t have to wait. I’m exhausted of this already. Other people have the vaccine so see lower risk.



Factors/Barriers
	// Strict isolation is a big deal. At some point something happens and you need to go out.

If traced via a restaurant with 50 people, would take a rapid test and just keep working and not isolate. If just 20 minutes having a pint, people would not isolate. Job and social life more important. People sometimes hug when they meet each week. You’d be all the time isolating.

If a closer contact, you’d be willing to isolate more. 

At the beginning people were more willing to isolate. Now I don’t think people will so much. 

People want to go out because: Lonely; work; family; depression; needing social interaction.



Recommendation/Changes
	// There should be new treatments for people not wanting the vaccine. Young people being blamed in the media for old people not getting cancer treatment. I don’t think this is helpful.

Why don’t we want herd immunity? 

Now they are doing more trials for treating people at home, not depending so much on NHS nor on isolation, and providing alternatives to support the vaccine. Stay at home, our fault. Go out, our fault. Everything is our (young people’s) fault.

If I don’t isolate perfectly then I’m evil – this attitude needs to change.

Creating new systems, e.g. for restricting isolation (e.g. Argentina 7 days, not UKs 10 days), drug trials for treatment not vaccination (but to support the vaccine).

Depression, the problem exists, but if I’m at home alone I just don’t want the government talking to me. That’s how I feel. I want to live my life how I want, not to be patronised through expensive systems.




For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// Makes a difference. People will be more relaxed now. It is summer. They have to go to work.

Some people will be doing daily LFT testing rather than isolating, since Boris Johnson said this was what he wanted to do.

If the app says someone in the Wetherspoons has covid, I don’t think they would even test. 


	// I don’t think they will isolate. You don’t want to stay home. It isn’t ethical but it is realistic.


	Others being vaccinated

	// At this point, I think if someone is not vaccinated it is because they don’t want to or have an allergy. I was one of those people until recently. It is their responsibility. 
Not thinking it is real. Not trusting the vaccine. These two profiles will react differently (not thinking real means no testing; if not trusting vaccine might still test). 

People without vaccine still deserve treatment. 

People that work need to go out. Not the rich people going to their islands. We need to take more off the shoulders of the people working.
	// The people who are not vaccinated will end up isolated, especially when we have vaccine passports. 
When most people are vaccinated with 95% effectiveness, then no one will isolate.




Prior infection impact
	In testing
	In Isolation

	// Yes it will impact, they’ve been through it so know how bad it can get. More likely to test.
	// Yes it will impact, they’ve been through it so know how bad it can get.





Asymptomatic Testing 

LFT negative result/interpretation
	// They trust it if they want to get rid of the problem. If they think they have covid and are seeing grandma, they will isolate anyway. 

A lot of people do not know about probabilities and false negatives.



LFT reporting of results
	// I don’t know about reporting it. I don’t think people do that. They prefer to get a PCR before saying anything to the big cloud of non-privacy. You don’t know what they will do with that data, if you will be banned from a venue or insurance premium will go up. 

It is putting too much on people to ask them to upload, and then blame them for it not working when they don’t do it. If they want to do freedom, you have to accept that covid will spread. That is what the government want, otherwise we should do another lockdown instead.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	A lot of miscommunication and fear with this. Variants made to be scary, and may encourage people to take vaccine (Beta was why I took it). Flying to see family, need to vaccinate. Random organ failure from covid. If people are vaccinated they won’t be so willing to test, because they feel more protected in general.
	People are fed up, and won’t want to.

People don’t want to feel trapped.
	If they were positive, then they would isolate. They would be part of a big group having to isolate because it was mass testing.
	Should be invited, but not knocking on doors like a TV licence person.


	Make masks mandatory if they actually work. 

Trams only suggest to take masks, and maybe 40% of people are wearing masks. Don’t blame them, organisations need to make clear rules to the game. You don’t know what each person is going through, the mental health issue that makes them not want to wear mask. The problem is the government.

Changing rules is a problem, need to be clear. Every transport company is deciding themselves, but it should be set by the government.

I don’t feel safe on the tram any more, and am not going to put myself to a place where I am at risk of covid. Worse than a restaurant.

There is no track and trace for metrolink. People spit there, and it is 30+ minutes, it is inconsistent.


	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	
	
	
	
	

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	// They would not want to test regularly unless they have to.

	Others being vaccinated

	//



Prior infection impact
	// If they are healthy then no. If long covid then yes, because they would be confused.



Other scenarios for LFT use
	// Before a family event. My partner tests before he sees his nan. A lot of people would, if they care about the person. 

Traveling abroad, maybe. But you can bring new variants so better to be PCR so you know there is no problem.

Big events. But it needs to be the same for everyone, including the vaccinated, or there will be raves everywhere.




Feelings about testing availability
	// LFTs don’t detect small viral load, so you would be negative. Now things are changing, as more people are becoming double jabbed. It might be good to move to more PCR centres, but the rapid testing is good for visiting older people.

If you have to pay for test, the people I know would be shocked. They would be encouraged more to take the vaccine, instead of the madness of testing all the time. 

Unsustainable too, too much plastic. 



Feelings/Attitudes about covid, at present 
	// Bad. Uncertainty. We thought it was over, but it isn’t.



Feelings/Attitudes about test, trace and isolate, at present
	//  



Perceived differences to in attitudes between the participant and others 
	// 



Anything else?
	// 





2

image1.jpg
LONDON
SCHOOLof

HYGIENE
&TROPICAL \ (] J? Q\
MEDICINE \Z~—





