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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P18
Interviewer(s)/Facilitator(s): Rigina / Guy 

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 36
3. Ethnicity: 5
4. Working outside from home: Yes (twice a week)

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// High fever, general flu, aches and pains, persistent cough, perhaps vomiting and diarrhoea. Main ones high fever and persistent cough. 
If only a high fever some people would test. Probably a combination is best. Just a cough and people might not test.



Steps/What’s next
	[bookmark: _Hlk74654179]// Take a rapid lateral flow test. If positive, then take a PCR at testing centre. Enter results and self-isolate. 
If I was in the office and found I was positive, I would go home and isolate until I knew for sure.

People would take LFT first as they are available and accessible. My son had covid a few months ago, we didn’t do LFT (as not available) but took him straight to PCR. Now people will do LFT first.

I think if negative LFT people wouldn’t take a PCR. I probably would, but it depends on how bad the symptoms are. At 40 degrees temperature, with recent covid exposure, you might still get a PCR. I know lots of people who wouldn’t. If asymptomatic then perhaps not. If testing for work probably not.

If testing positive, for LFT or PCR, I believe they would isolate.



Type of testing
	// LFT or PCR



Delays 
	//



Steps differences
	// LFT Trust: We know they are not as accurate. I don’t 100% trust them, I would go and back it up with a PCR if I knew I was in close contact or symptomatic. For work, LFT is easier and don’t really care about accuracy that much, especially if no symptoms.



Factors/Barriers 
	// It is hard to isolate from a small child. We had to split as a family into two parts. Difficult if you can’t do that.

If you have to work it is hard. Especially if on zero hours.

If you don’t have the space to isolate, not enough rooms, it is hard.

Testing kids: I knew he had symptoms and had been in contact – so felt it was necessary.
Didn’t do LFT for kids for wedding, as not high risk. Traumatic administering the test.



Recommendations/Changes
	// One-off payment if there is a positive test result. (Might encourage people to catch covid, but the idea is to offset the damage of not being paid). Some kind of financial help.

Not much you can do about people’s living situations. 

Childcare. For other siblings, perhaps could use the childcare bubble to support this.

I was on maternity leave, but for my husband it was difficult to work. Childcare is hard even before covid. Some employers may be hard on that, especially as people now need to go back to the office. With my son we were home 20 days straight, first isolating due to bubble, then due to my son having covid. It is a long time.





Notified to isolate Scenario

Notification source
	// I’ve not been traced



Steps/What’s next
	// Supposed to isolate for 10 days. My husband has been traced several times, but it is problematic as the rest of the family still go out and we are in the house with him. It is hard doing it like that, and different if you are in a flatshare.

Maybe take a test to see if it has kicked in. Friends isolate until they have symptoms. Might not test straight away.

If negative LFT, depends, but might want to stay isolated in order to WFH. 



Type of testing
	// LFT, unless have symptoms, then would get a PCR too.



Delays
	//



Steps differences
	// Source of notification matters. NHS app: people trust is mixed. 600k people pinged today. It is a lot now, and restrictions have been lifted so people might not take it so seriously now. At a restaurant, it could be someone at the other side, and I don’t think people check in any more. I’ve been places where no one checked in all day.



Factors/Barriers
	// Living situations, size of accommodation, knowledge of getting the tests – maybe some people don’t know you can order to your house.

People want to be outside, it is summer, and people think they are fine. They have no symptoms, and are outside, it is fine and there is no need to isolate.



Recommendation/Changes
	// People keep changing the rules. Mixed messages e.g. Boris Johnson pinging.
It has been a long time.





For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// I’m double vaccinated and still take tests. If symptomatic definitely would, but I know people that think they can’t get covid now they have two vaccines. I think asymptomatic maybe reduced testing.
	// Vaccination means less likely to spread it. If you had no symptoms then not isolate, but if symptoms then perhaps test and isolate. Hard to say.


	Others being vaccinated

	// Yes would test. They chose not to vaccinate, so unless they think it is hoax they are aware they could get covid. They would test and isolate.

If everyone is vaccinated I think they will be prepared to test and isolate, but depends on symptoms and severity of symptoms. I don’t think people think about asymptomatic testing.
	//




Prior infection impact
	In testing
	In Isolation

	// Yes, because they know how bad it was.
	//





Asymptomatic Testing 

LFT negative result/interpretation
	// 24-48hrs after, if it is still negative line. I do them going into work, the evening before. I test after work, and then if I don’t go out I assume I am negative still.





LFT reporting of results
	// It is simple enough. Better on the website than the app. Easy with the QR code, quite user friendly. But if you’re older or not into technology, maybe it is difficult. For the majority I think it is straightforward.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	
	
	
	
	

	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	
	
	
	
	

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	Recently it was husband’s  only brother’s wedding. Husband was on site with a positive person, and had to isolate for 10 days. He had to isolate during the wedding (day 8). The vulnerable grandparents would be there. It was an important event. We decided to test every day before the wedding, negative for 8 days. We stuck to the rules so closely throughout and it was so important to attend, we didn’t want to miss it so close to the end. I think people should use the tests that way, rather than the alternative of just going.
	
	We wouldn’t go if it was positive, but potentially people would. Sadly. It is hard, and people are at the end of their limits. People think it went away since last week (freedom day).
	
	If the event involved travel, maybe can test regularly and take tests with you, rather than rely on local testing centres.

Could test  before you go to a venue. Risk assessment happened at the wedding, and took photos of recent negative tests. Depends on who is there, if vulnerable people then maybe more likely to test than if only younger people.

Other ideas: Being outside, hand washing, social distancing, masks (lots of people still are). The things they got rid of are good ideas.






Vaccination impact
	Being vaccinated


	// Regular testing would not be impacted by vaccination. I test to go to work, and if I have symptoms or am contact traced. I’m not going to do it all the time without a reason.



Vaccine passport excludes people if they don’t want to do it.

	Others being vaccinated

	//



Prior infection impact
	// If it was bad, maybe they would want to test more. They might think they are immune. 

Unless they are required to for work, they probably wouldn’t test regularly.



Other scenarios for LFT use
	// When I gave birth, they only tested me, not my husband. Very odd. They could test people accompanying others entering hospital.



Feelings about testing availability
	// 600k traced, infections going up. People aren’t very safe. Without testing, how are we going to know if we have covid. I think most people know covid is not gone. It would be scary to take it away.

If charging, I don’t think people would like that. Not everyone can afford them, and depends on how often they need to do them. If part of job maybe subsidised. People will be less likely to do it, unless they have symptoms, as they don’t want to spend the money on that.



Feelings/Attitudes about covid, at present 
	// Urgh. It’s so hard, and been a long time. I want it to be over. Having a baby during this. Health anxiety, depression from being at home all the time, and isolated. More annoying than scary. I don’t want to get ill, to protect my children. It is very annoying and I want it to be over and for people to be healthy. I don’t trust the government at all. Terrible handling, and difficult to take them seriously. I listen to what scientists are saying.

Mental health: Big issue. People are vulnerable, agoraphobic, or scared. Some people will take steps backwards now as there aren’t the restrictions to protect them anymore. It is hard to go back to what it was before. It isn’t what it was before, everything changed. The restrictions lifting so quickly is a difficult change.



Feelings/Attitudes about test, trace and isolate, at present
	// Mixed attitudes. I was surprised how many people were still wearing masks on the tram, perhaps 95%. People were still wearing them, and most shops want to protect staff, so haven’t changed anything. I think that is the majority of people. Some people protest lockdown, but I think this is a minority. They don’t trust the government, but they want to protect themselves even if they don’t want to protect other people.

I think most people are pretty sensible, for now. Might change with nice weather.



Perceived differences to in attitudes between the participant and others 
	//



Anything else?
	// Not currently.

Child had covid, couldn’t have the app. Told nursery and then they let the local health authority know. I was then contacted by test and trace, through the nursery, to inform the whole bubble. I would do it online. I told my friends he had covid, and we were isolating anyway. I think people will tell people they know, and isolate. It was hard for the child, they got upset thinking they were diseased. Mum’s whatsapp group would be definitely be used. People also do that for colds, even.
At this time official contact tracing for children wasn’t happening.

The following was added after the interview: “So just going back to when my son ( 3 years at the time tested positive) we were sent the below ( extracts) emails, which is standard for everyone. I think that the app should be tailored for parents or carers to enter details on behalf of a minor etc, as kind of silly to expect a child to download an app. Hence why I actually ended up entering my sons code into my personal app. 

I assume some people may not be aware they have been in contact with a positive case for this reason. Although as we discussed I believe that word of mouth with children has probably been the method or reporting to schools or childcare facilities as we did.

I forgot to mention that when my son was contact traced on the phone, I had obviously answered the questions for him and I assume they would have also contacted the nursery.
 
You have tested positive for COVID-19 so you must stay at home and self-isolate until 28th of February (including this date)
If you still have fever after 28th of February, you are advised to continue to stay at home and self-isolate until you feel better. This is because you may still be infectious with COVID-19.
Members of your household must stay at home and isolate for 10 days from when your symptoms started (or from when your test was taken if you have not had symptoms).
For more information visit the stay at home guidance on self-isolation:
https://contact-tracing.phe.gov.uk/links/guidance-for-cases
........................
Your coronavirus test was positive.
If you have the NHS COVID-19 app, enter the code below to set your isolation timer and let other app users know that they may have been exposed to coronavirus.
First, make sure you have updated your app to the latest version. To find out how, visit https://covid19.nhs.uk and click “Get help updating the app” under the Apple and Google icons on the homepage.
”
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