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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P2
Interviewer(s)/Facilitator(s): Rigina / Guy

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 1
2. Age: 39
3. Ethnicity: 4
4. Working outside home: Yes

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	High temperature, new persistent cough, change in sense of taste/smell. These are the main, but there are lots of others. The guidance is that one symptom is enough to want to take a test. 



Steps/What’s next
	[bookmark: _Hlk74654179]Take test at home if they have, or order online, or book a test. After that self-isolate until get results. They will get guidance from track and trace on what to do afterwards. If positive, they will call and ask who you have been in touch with, inform you you have to self isolate. Negative, you get a text and are good to go. 
Self-test same day, result same or next day. 
If you are a contact, you have to self-isolate for 10 days. If positive test self-isolate 14 days. I think the majority of people will do this. The types of people who might not include conspiracy theorists and defiant people, and those not taking it seriously.




Type of testing
	Whatever is available. For me, LFT. If I didn’t have at home I would book PCR. Convenience based.



Delays 
	//



Steps differences
	//



Factors/Barriers 
	Some people would encounter financial issues, not wanting to miss days of work. People living in flats do not have a garden so the impact is higher. Getting groceries was hard a year ago, but now availability is better.



Recommendations/Changes
	Maybe compensation, especially for those struggling and not included in current policy. 
Could also, for those complying and double vaccinated and multiple negative LFTs, then reduced isolation time. Perhaps privileges for those that are vaccinated. Those trusting to have the vaccine should get extra freedom. 




Notified to isolate Scenario

Notification source
	Get a text from track and trace



Steps/What’s next
	Follow what is said. Can’t think of anything else, it is straightforward.



Type of testing
	[When prompted] PCR no, since no symptoms. Must be rapid test. I think most people would just go out if they had a negative rapid test at that point, maybe being a bit more careful.



Delays
	It’s all quick, as long as the person with covid gets a test quickly, notifying contacts should take less than a day, depending on the stage of the pandemic. If at a peak, there would be more delays because the track and trace workers would be very busy. In less busy time it should be hours.



Steps differences
	[When prompted about personal phone contact as alternative] might not believe them, can’t be verified, might not be taken seriously. A formal contact through track and trace would be more persuasive. 



Factors/Barriers
	Ordering a test it online is easy and arrives next day. PCR can’t pick up in person, need a walk-in centre, which is ok as long as not driving.



Recommendation/Changes
	PCR at home would be good. Availability of rapid test at home is good enough.




For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	Maybe. You can still carry without symptoms. I would say no impact.
	Yes, definitely. We had the vaccine for a reason. I had covid, didn’t kill me, I had my jabs and need to get something back for having them. I think I need extra privilege in contrast to those not having the jab.


	Others being vaccinated

	If you’ve chosen not to get vaccinated (except for vaccine allergy etc) you don’t believe in the virus and would not do test anyway. If you are vaccinated, and others too, they would be ok to have a test. Test is not serious, takes minutes, being vaccinated is a good chance not having the virus, so why not, to be on the safe side.
	I think they won’t like isolating, similar to the answer to the left. If they have covid they might not want to spread it.




Prior infection impact
	In testing
	In Isolation

	Yes, would have an impact, because they might feel safer having covid a second time. They might still not want to go through isolation the procedure again (and not want to get tested as a result). 
	Not want to isolate again, since had to before when they had covid. Or they might see the benefit, it depends on their mindset. Most people would rather not self-isolate. Missing out from life. Extra burden on partner doing shopping, feel unable to contribute to household. A sense of being imprisoned, even in your home. “It isn’t something you want.”





Asymptomatic Testing 

LFT negative result/interpretation
	Read the instructions, see the lines. Not 100% accurate, need a PCR test to be fully accurate.



LFT reporting of results
	Quite easy if you have an NHS account, most details are saved so avoid typing every time. I am happy with it.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	I think it is helpful to identify a local issue. Like in Bolton, this would help do make smaller lockdowns possible.
	Not everyone will be happy, testing not that nice. Also potentially seen as a breach of privacy.
	
	Making people aware of how it will benefit their lives, and to make it more real e.g. through advertising or bribing somehow.
	

	B – WORK OUTSIDE
	We get tested twice a week doing LFT at school. I don’t think everyone is doing them
	It is tiring doing it twice a week, getting fatigue. People are more relaxed because cases were so low last month. I don’t think you can turn this into a habit, sticking up nose and throat. Vaccinations is a better solution.  Vaccination needs to be enforced somehow.
	Log it online (same as negative) and probably book a PCR test. Speak to manager and let them know my contacts, and let them know to get tested. Isolate until results.
	Give something back, some incentive. Could make it mandatory to present negative result before attending any event.
	The answer is vaccination

	C - SCHOOL
	
	
	
	
	

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	I feel a smaller need to get tested. I feel safe (having had virus and 2 vaccines), I don’t live with elderly parents. I think you still have to do it, even if you don’t feel the need to.

	Others being vaccinated

	Definitely lower need. Having said that, I still take a test before visiting my parents, to be safe.



Prior infection impact
	Not really, still want a test out of curiosity. I was without mask, in a van, for an hour, with someone with covid. I took a test because I was curious.



Other scenarios for LFT use
	Big events, concerts, marriages, nightclubs. Any opportunity for gathering they should use LFTs to keep people safe. And at schools as well. No testing in Primary schools at the moment. Variants  could be making children super-spreaders, so testing should be taking place even at those ages. 
Large family gatherings, especially intergenerational, should definitely be testing beforehand.



Feelings/Attitudes about covid, at present 
	It hasn’t changed, it is a serious situation and we should not let it circulate and mutate to give a bad variant. I think people should get vaccinated, especially elderly and vulnerable, and they should start considering administering to children if it is safe to do that. I know we will have to live with it, as long as hospitalisations are low enough we just need to get jabs done.



Feelings/Attitudes about test, trace and isolate, at present
	Mixed feelings. Some measures don’t seem rational. Some people think we are being oppressed, others think more conservative and withhold freedoms to stay safe. I think most measures are necessary but some (e.g. travel restrictions) don’t make sense. Countries without Delta variant aren’t on green list, seems political.

I think people are feeling more secure now, with vaccines. It has been 1.5 years, we are tired and need to see an end to this. Fatigue means people will be more relaxed. 



Perceived differences to in attitudes between the participant and others 
	I want to think I am average. The majority of people think the same as me, but the defiant/conspiracist are louder, so make their presence more obvious. I think common sense is along the lines of what I’ve said.



Anything else?
	//
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