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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P7
Interviewer(s)/Facilitator(s): Rigina / Guy

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 30
3. Ethnicity: 1
4. Working outside from home: Yes (once every two weeks)

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// High temperature, cough, feeling unusually tired / fatigue. If I had a cough and a runny nose I probably wouldn’t test for covid. If one of those three symptoms, and not together with a non-covid symptom.  



Steps/What’s next
	[bookmark: _Hlk74654179]// Most people would get a LFT. Have at home, easy to do. If positive I would research what to do next. If negative I would assume it was fine and continue my life.



Type of testing
	// LFT positive, PCR sent-off and assume have covid in the meantime (self-isolate). 



Delays 
	// Doing LFT is almost instant, especially if they had it at home, so would do to not worry about it.
For PCR results about 24hrs, seems reasonable duration. If waiting for about 3 days then people would feel less inclined. LFT less reliable, so if long disruption with unreliable test then self-isolation less compelling.



Steps differences
	//



Factors/Barriers 
	// Scared about isolating for 10 days if positive result. Impact on social life and work. Riskier friends would not take a test unless symptoms severe, certainly wouldn’t do regular home test.

Isolating the main thing is work, especially in service, hospitality and trade, people in those would have a higher negative impact (financial, and support is decreasing). On the social side, because of lockdowns, people are aware of needing to self-isolate, so it is more socially acceptable. We’ve got used to it because of the lockdowns.




Recommendations/Changes
	// Industries where you need to interact with somebody or to leave the house at all, there should be obvious financial support for them, representative to what they would’ve earned if they had left the house. For PCR tests this might be practical and mitigate the impact of isolation. 




Notified to isolate Scenario

Notification source
	// Text, app, email, (from TTI), whatsapp



Steps/What’s next
	// Isolate for that time, especially if the only impact is social impact. If financial impact, that depends on the person a lot more. Generally people would isolate. Risky people might do a test themselves and if came back negative might ignore the need to isolate.



Type of testing
	// Probably LFT, quick, easy and available at home. Not sure you can get PCR if not symptomatic. 



Delays
	//



Steps differences
	// If you knew who had covid, that might impact your decision and make a judgement about risk. (e.g. if in office and knew who it was, they can make their own judgement. Not necessarily a good thing). If I got a message from a friend or the app, I would do whatever I was told to do, so not much difference. Perhaps slight increase if government informed and was more traceable (so the government knew whether people were breaking the rules).



Factors/Barriers
	// People testing negative would not continue to isolate. A negative test would assume they are negative, even if that isn’t quite right. 

Work is the main thing. Socially 10 days is not much time. Isolating when taking care of others (e.g. doing parent’s shopping) might also make people not want to isolate (if they do not think they have covid)



Recommendation/Changes
	// App countdown (3 days to go) is quite good, been posted on social media a lot, and quite a good tool.

Businesses could be better. Even large businesses are not following government recommendations. People protect their families, but not businesses.




For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// No impact, still want to be aware if they have covid
	// Superman double vaccine. Can pass on even if vaccinated, but there is some discrepancy in views here. Positive test: people would not want torisk their friends/family
Negative test certainly wouldn’t. 

	Others being vaccinated

	// No vaccine. The people I know (i) antivax, and no test ever (ii) not bothered, had covid but didn’t take a test etc. 

If vaccinated, then test is easy so wouldn’t impact. Puts mind at rest. We take tests when we are visiting vulnerable people, and whenever we think we should.
	// Would not isolate, same reason. Having the symptoms would not be associated for them with having covid. If contacted by Track and Trace, I don’t think they would test since they don’t have in the house. Overall less willing to isolate.

If vaccinated, self-isolating is still a big deal.




Prior infection impact
	In testing
	In Isolation

	// A friend who had it, severely, now takes tests regularly. I think if they felt unwell or effected taste/smell then they have a different attitude towards it. Similarly someone passing away changes people’s behaviours.
	// Changed attitude on how bad covid is, not wanting people I know to have it again. 
However, some people “I’ve had it once, I can’t get it again”, and they would take a test asap but probably not isolate unless positive.





Asymptomatic Testing 

LFT negative result/interpretation
	// When they feel like they’ve taken a test properly, and it comes back negative after 30 mins



LFT reporting of results
	// I never do it. I don’t think many people would. I think it is personal, I chose to take the test, I choose what to do with the results. I don’t think many people bother. If negative it doesn’t matter. People would report positive tests, certainly, as they would assume they have covid and would want a PCR to confirm.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	LFT can’t tell variant and aren’t as accurate. Seems to work well as they can follow up with higher vaccine rollout. Local response to surge test results makes it a good idea, targeted.
	Door to door you might not meet the people who are out for work. 

Would worry testers were passing covid from neighbours.

Would feel peer-pressure from neighbours, for the community.
	Offered PCR somehow? Isolate the whole household, and trust the PCR results.
	It is nice doing in your own time at your house, but you have to trust people to do the test. Postal tests perhaps? I’d be nervous about people not taking the test.
	More information about self-isolating if you come into contact and have a negative test result. It feels like there is a flaw somewhere in the policy, which makes it seem like policy-makers don’t know what they are doing. I think the app is good.

	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	Seems like a nightmare, home school as well as work.
	
	
	
	Again odd policy of isolation as parents can go out but kid has to stay at home

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	// Would still test if contacted. Or if they were going to come into contact with someone vulnerable. 

	Others being vaccinated

	// I think less inclined, probably still do it. If all not-vulnerable and double vaccinated, then wouldn’t take test. Benefit of taking LFT lower.



Prior infection impact
	// Would still take LFT. I think people are happy to use generally, it is very easy.



Other scenarios for LFT use
	// Visiting vulnerable. 

Team meetings we take before going to the workplace. Noone will take LFTs before going to supermarket, waiting 30mins isn’t ok if just popping out. Schools were doing regular LFTs, which was a good approach as you get the results and know other people are doing them. 





Feelings about testing availability
	// I think they would feel like that was reckless, especially before we have double vaccines. 

Kids get temperatures every week, if they don’t have easy access to tests they wouldn’t be able to let the kids out the house.

Even though not accurate, give some confidence to hug parents or see grandparents. I definitely wouldn’t visit my grandad without a test before, nor hug my parents. 

I would be unhappy if I didn’t have a box of tests downstairs.



Feelings/Attitudes about covid, at present 
	// Even today’s news has changed things (masks and social distances). It seems like the vaccines are working, and might be like an annual flu jab. It feels quite positive. But why would we stop wearing masks if it makes us safer? I don’t want another national lockdown. I think they are relaxing too early but I’m sure it is based on data. I prefer freedom with rules to keep people safer. 

I enjoyed being on furlough, but we have to get a new normal. I can’t see how removing masks helps us get a new normal.



Feelings/Attitudes about test, trace and isolate, at present
	// I think now things are a bit more relaxed, people are a bit happier about taking the tests. You can have a social life now, but you might have to isolate for 10 days. I think testing and isolating is good. 

Earlier in pandemic, all we had was isolating. People might take it more seriously now as people are more aware of what the rules are. The rules are clearer than 9 months ago, and sticking to the rules means freedom we have, which is better than full national lockdown and closed pubs. I think people react better than they did previously. 

It is fine staying at home 10 days to be able to go to the Lakes after, but if no reward then 



Perceived differences to in attitudes between the participant and others 
	// I think everyone wants to get back to normal. For me and my friends this is about socialising. If that means wearing masks in supermarket, at least you can still do what you want to and plan ahead without disappointment.



Anything else?
	// Nothing else.
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