

[image: A picture containing text

Description automatically generated]Interview notes – For public	


Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P9
Interviewer(s)/Facilitator(s): Rigina / Guy

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 81
3. Ethnicity: 1
4. Working outside from home: No

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// Persistent cough. Other symptoms could be related to a cold or flu. 



Steps/What’s next
	[bookmark: _Hlk74654179]// Isolate, maybe contact a doctor incase they need to go to hospital. I think people would test, only recently had easy access (from chemist).





Type of testing
	// I don’t know the difference between the tests. But I would want to do it at home, and I’m sure if you have covid bad enough it would turn up as positive.

Participant also part of trial doing monthly covid tests administered by physicians.





Delays 
	//



Steps differences
	//



Factors/Barriers 
	// Inconvenience of getting to a test centre. 

Isolation is very difficult, if you are someone that can’t feed children if you don’t go to work. They won’t stay home, it is human nature. 

The older age group are more fortunate. The younger people think they are indestructible and take more risks.

Most communities have people to help, local chemists have been good. I worry about inner cities where it is densely populated and multi-generational households – I don’t know how it could have been avoided.

The government are doing a job they weren’t trained for, so it was all hit and miss at the start, but can’t complain. People say no results with track and trace, but I sympathise. We didn’t know how to do it better. Hopefully lessons have been learned!





Recommendations/Changes
	// 




Notified to isolate Scenario

Notification source
	// App primarily



Steps/What’s next
	// I don’t know, it is down to the individual. Again, harder for younger people. 

I think they probably would take LFT at home. At the beginning too far and difficult (financially and physically) to get a PCR at a testing centre.

Negative result would not isolate. 

Positive result would isolate.



Type of testing
	// LFT



Delays
	//



Steps differences
	// App and personal message both the same. I would isolate if contacted in any form.

Grandson with covid, his father was here 2 weeks ago, don’t know where grandson got it. They aren’t ignoring it (but from 19th August they wouldn’t have to) and the whole family are isolating.



Factors/Barriers
	// They have to take it on trust that people do what they are asked to. They can’t monitor it. You can just leave your phone at home if you want, and they couldn’t check on everyone.

It is essential but it is asking a lot. A lot people don’t think it is a problem because they haven’t experienced any problems.

Husband doesn’t have a smartphone so can’t use an app



Recommendation/Changes
	// I really don’t think anything can be done. Not everyone fits the same mould, it is an impossible job, spending a lot of money and going nowhere. I think it is worth a fraction of what they’ve spent on it.

Some people can’t communicate to their own ethnicity (e.g. Indian communities in the Valleys).

Financial help.




For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// I don’t think it would change things. Young people might not test anyway, just getting on with their lives regardless of the rules.
	// Yes would isolate, they could still carry the virus even if vaccinated, I think we all understand that.
With new policy we don’t know if children will be carrying it. I think it will become like the flu and we just have to deal with it. I think it is a mistake to lift restrictions now, I would like it a bit longer because we can, but I know it is harder on workers who can’t. 


	Others being vaccinated

	// If not vaccinated they would be young, and since they are young they probably wouldn’t take a test. I don’t have much faith in young people doing social distancing. A few drinks and everyone is hugging.

If everyone was vaccinated, if it was any effort probably not. If handed to them, probably yes. 

Human nature is unpredictable, we are all individual and cope in different ways. For example, ignoring it.

	// If older unvaccinated, it is because of choice, so they are probably denying it all. If they ignore vaccination, they will ignore everything else attached to it and do not believe the virus will hurt them.

I think if everyone was vaccinated they would probably not isolate.




Prior infection impact
	In testing
	In Isolation

	// I think so, they will know how severe the virus is and not want anyone to catch it.
	// I think they would, otherwise they would feel like a pariah.





Asymptomatic Testing 

LFT negative result/interpretation
	// I would take it twice, because they can be wrong. If I tested positive or negative and was worried about it I would do it twice to be on the same side.



LFT reporting of results
	// I didn’t know about that. I believe they would report it – if they are responsible enough to take the test then they can see it through.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	
	
	
	
	

	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	
	
	
	
	

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	Wedding postponed twice. I think LFTs useful, because you don’t want to effect family, like an event or a holiday. That should be the case with big events like weddings, where alcohol is involved.
	Down to venue operator to insist it happened for the event. 
	I hope they would stay at home!
	It is easy enough now, can walk into a chemist to get a test so I don’t think it is a problem.
	Mandate negative test before events where alcohol is served.

Seating 2m apart is ok but once people are dancing it is out the window. Unless everyone is negative, I don’t think we can be free of it.

Test before you go is an extra thing you can do, and it wouldn’t hurt.





Vaccination impact
	Being vaccinated


	// Less inclined to regularly test, would only test if required to for some other reason. It does give you a sense of security.

	Others being vaccinated

	// Eventually it would make less inclined. When everyone is vaccinated people won’t bother, and will wait and see what happens.



Prior infection impact
	// Regular testing wouldn’t be impacted. They would be more aware of the illness than others, so might want to test more to know you don’t have it again.



Other scenarios for LFT use
	// Practically it is impossible e.g. testing at schools. School kids without masks and no distancing immediately outside school, why bother doing all the measures inside the school?

I think it needs to be down to the individual



Feelings about testing availability
	// I think they would be annoyed. I am more comfortable knowing I can send someone to the chemist to put my mind at rest. When we take masks off we will get more sick from other things, so we will want to be able to know we don’t have covid.



Feelings/Attitudes about covid, at present 
	// It has taught us a lot. I don’t think it has changed overall, I just sympathise with everyone else that had to deal with it. We are lucky not to have been affected. We don’t have the income issues. 



Feelings/Attitudes about test, trace and isolate, at present
	// My experience, people stick to the rules. But lots of people also aren’t. People with exemptions, can’t wear masks and can easily pass it on. We just need to be responsible for ourselves, and do what we think it right.

Earlier in the pandemic it would be taken more seriously. I think they would probably get tested, but it wouldn’t worry them so much. The hospitals now what they are doing now, and we feel more confident they know how to make people better. Just wouldn’t want to pass covid on. I think masks need to be worn.



Perceived differences to in attitudes between the participant and others 
	// Young people especially different, see other notes.



Anything else?
	// I don’t think track and trace is worth it. The company doing this was new to it. Only once have our details been taken by a coffee shop. The whole system was based on people doing what they should, and people try to beat the system, it is human nature.
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