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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P6
Interviewer(s)/Facilitator(s): Rigina/Guy

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 46
3. Ethnicity: 1
4. Working outside from home: Yes (once every three weeks)

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	// Cough, and more symptoms revealed recently. I felt like I had a cold, tired and heady, until it got worse. I didn’t think of having a covid test.




Steps/What’s next
	[bookmark: _Hlk74654179]// Get tested. I think now people don’t isolate until testing positive, even if they have symptoms. Some people isolate, but a lot of people are fed up and will not isolate unless they are ill. We’ve gone over the fear.

We’re 18 months in, and everything is covid, but a lot of things aren’t. Huge knock on effect on family and a lot to ask to isolate.



Type of testing
	// 5 min walk to PCR test centre, so would do that. 



Delays 
	// Symptoms to Test; If sensible quickly but now maybe not do it as everything is covid.
Test to results; Usually 24hrs, sometimes 3 days.

Waiting for test or isolating: 




Steps differences
	//



Factors/Barriers 
	// Everything. Financial. Family.

If I have to isolate, I don’t get paid. People work with any illness, because if you go home you don’t get paid. It might be covid severity will be different, but that is the reality.

Furlough will stop. 

Knowing people are jabbed is a safety net.






Recommendations/Changes
	// Get PCR tests back quicker , especially rurally.

Isolating; friends dropping food off. The isolation period is long, and did it willingly at the beginning with fear. Now I know people just ignore it.




Notified to isolate Scenario

Notification source
	// app or whatsapp



Steps/What’s next
	// Test and wait for result. I think people will not isolate unless have symptoms – young not bothered and older have been double jabbed. Double jabbed I wear a mask, so maybe I can carry on a bit better.

Negative result = carry on, for either type.



Type of testing
	// For me, test centre PCR. LFT doubt reliability.



Delays
	//



Steps differences
	// If I knew the person and had been in contact I would get tested.

If restaurant, I wouldn’t go into isolation. I am not comfortable about people/public transport, but I




Factors/Barriers
	// I think some people will avoid tests to avoid positive result as have to isolate etc. 

The reasons to isolate aren’t there any more. People aren’t going to do it.



Recommendation/Changes
	// I don’t think it is easy to isolate for 10 days. School. Dog. Shopping. And shopping for others – I support elderly people and if I have to isolate they don’t get their shopping. 

Isolation period fewer days would help. Test within 24hrs means a day or two which is manageable. Teachers are having a nightmare with isolation, and it costs billions in supply teachers, causing funding issues for next year.

Travel isolation doesn’t make sense, and is almost a punishment. Manchester is bad but have to isolate when returning from holiday.




For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	// If I thought it was covid, yes. 
	// They would not isolate in general (some people would).


	Others being vaccinated

	// I think they would get vaccinated. If they aren’t vaccinated they probably wouldn’t take a test, for the same reason.

If I thought I had covid I would test.
	// They would not isolate, unless they get ill and bed-bound.
Only if tested positive they would isolate.




Prior infection impact
	In testing
	In Isolation

	// Didn’t effect me, but some would. Anecdotally, the people with covid now are the “usual suspects”.
	// I don’t think it changes anything. People wouldn’t isolate.





Asymptomatic Testing 

LFT negative result/interpretation
	// Tells immediately, but never done one.



LFT reporting of results
	// Update on app, I assume there are instructions in the box.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	Happened locally, people would happily take one if handed out on the street or with knock on the door.
	Any queuing would be bad, especially if no symptoms.

Same barriers as before. Testing positive has a practical impact on their lives.
	For me, I would follow everything and let people I’ve been in contact with know.

I think a lot of people would ignore it. Families rely on them, don’t want to do it, etc.
	Make it very accessible. 

Politics is also bad, allowing spread as part of government policy. If it felt proactive, stopping it at source, that is better, to clamp down more locally and impact fewer people.
	I’m still going to wear a mask, and hope people are willing to do that.

Kids in groups is going to be there.

	B – WORK OUTSIDE
	
	
	
	
	

	C - SCHOOL
	The only way to keep everyone happy is to continue testing pupils
	Parents wouldn’t want to test child if they have to isolate if they test positive. Massive impact on the family, potentially for nothing.
	Got to isolate, everyone in the house get tested. But maybe with vaccinated parents it could be seen as more like a cold for severity.
	Do tests at school. Make it mandatory. They queue up at different times to enter the school, why not test then.
	Kids should wear masks all the time. Parents should wear when picking up from school. 
School is just one example of group activities

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	// Only if have covid symptoms. Not just any small sign of illness.

A lot of people isolate and LFT before seeing elderly relatives. 

	Others being vaccinated

	// Only if have covid symptoms. Not just any small sign of illness.



Prior infection impact
	// If a large family event with older people there, I think people would do it if asked to (but not willingly, since if positive they can’t go). 
 



Other scenarios for LFT use
	// Before visiting elderly people

In travel, arriving in the UK give them 2 LFTs immediately. Paying £90 for a test before they go is farcical capitalism and unnecessary. Tests not arriving in time is bad. It should be mandatory and free. They should use LFTs at the airport while people are waiting for their flights. This kind of control is more relaxed. In Costa Rica, they had more testing in place. There is nothing like that in the UK.





Feelings about testing availability
	// I think less testing is good. The constant testing is giving negativity to a situation where people get colds, people get ill, people get die, and we need to move in that direction.



Feelings/Attitudes about covid, at present 
	// Fed up with it. It’s July and we still can’t do things. Fed up of the government handling of it. 

Earlier it was different. As part of my job, in June last year spoke to lots of people about travel, and they wouldn’t go abroad. Now, it is totally different and they want to get going again.

I need a job (in travel). Need people to do the right thing. I want to get my life, job and travel back to normal. I won’t go nightclubbing but I would go to a football match. 



Feelings/Attitudes about test, trace and isolate, at present
	// Track and trace when I had it was useless. The person calling was uninterested and sat at a computer and ticking boxes. It wasn’t a track and trace, it was awful. So my faith in TTI is none.

People can’t log in well (know some medical staff couldn’t log in for 2 weeks)



Perceived differences to in attitudes between the participant and others 
	// I think it is representative of people I work with, intelligent well-travelled people 25-60. Want a job, want to carry on their lives. People living on their own, not having friends and family around is hard. The broader picture of mental health is important.



Anything else?
	// My mentality has shifted, everything was good at the start, but now we need to move on. So many closed businesses not reopening in town.
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