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Interview notes – For public

Study title: Appraisal of COVID-19 Test, Trace and Isolate (TTI) modelling approaches with the public and professional stakeholders 
Participant ID: P1
Interviewer(s)/Facilitator(s): Rigina / Guy

Demographics 
(Complete with a number as per topic guide options)
1. Gender: 2
2. Age: 23
3. Ethnicity: 1
4. Working outside from home: No

Test, Trace and Isolate (TTI) questions

Symptomatic Testing Scenario

Symptoms
	3 main: temp, cough, loss of taste/smell. Potentially other symptoms, e.g. headache, sore throat, upset stomach. If I wasn’t sure, I would take a test anyway



Steps/What’s next
	[bookmark: _Hlk74654179]Take a test, probably a LFT and then book in at a local testing centre, ideally same day. Isolate until results, negative ok; positive isolate and immediate household isolate. When you go for test identify contacts in the past 24/48hrs. I’d tell my family, but places I’ve been to I would hope they/ government would do the tracing.



Type of testing
	LFT first, as already in the house. If symptoms, in person PCR test, because it is more rigorous in my head. LFT maybe not as good accuracy as PCR. For symptoms I would want a more definitive answer.
LFT taken before visiting grandparents, for example.



Delays 
	Up to 5 days waiting for test results. 



Steps differences
	//



Factors/Barriers 
	Going to take a PCR test is not walkable, I don’t have a car so need to be driven. 
If no LFT in house it would be harder, know some people find hard to obtain. Mum works in school so easy to obtain for me.
Educational barriers e.g. knowing where to go to get LFTs, knowing how to google.
Some people delay sending results to get more time off work. Economic implications. 
Time. Effort. Cost.



Recommendations/Changes
	Home testing is handy, but home test PCR feels like it takes longer.
Hermes-style system for PCR testing would be great. Cost excludes people and want everyone to be tested, so ideally testing is free.





Notified to isolate Scenario

Notification source
	Venue would contact directly. Friend notifying government then government would get in contact. I don’t have the NHS app, but expect I’d be contacted if close contact for 15mins. Then isolate.



Steps/What’s next
	Isolate, report in if I get symptoms and get a test immediately.



Type of testing
	For app: Would take LFT as easier to obtain, would take LFT if that’s right. Know lots of people taking LFT negative then going out thinking everything is fine. Trust PCR accuracy more.
For direct tracing: More keen to get PCR test since definitely had exposure.
Mass/surge testing helps as you know where the cases are.



Delays
	Delays: Me get test; me notify people; them contacting others. Easier to do quickly if you know the person. 




Steps differences
	Different if app or not. Feels targeted if direct call or text (compared to app notification). Direct contact you know you have had some exposure.
I think Tracing heightens responses and makes you more cautious. 



Factors/Barriers
	Finance is a big one where I live. Hands on trade can’t WFH and have to miss a day’s wage, so the benefit of going to work may outweigh benefits of maybe protecting others.

Not wanting to miss out. 

App maybe not installed due to firmware. App telling people to isolate for only 4 more days and thus missing out on earlier isolation



Recommendation/Changes
	Financial aid is a big one, but hard to do.
Not sure how to fix other barriers.




For both scenarios:

Vaccination impact
	
	In testing
	In Isolation

	Being vaccinated


	People have more relaxed attitude and keen to get out. (personally I limit exposure)
	“Now I’m jabbed I’ve done my bit”. I think people follow guidance generally, but the more cases fall, the more people want to go out.  


	Others being vaccinated

	People think there is almost no chance of spreading it, but I hope they would get tested. Complacency rising atm.
	Not sure, depends why they didn’t get vaccinated. 1) medical conditions, which I would hope they want to isolate more and 2)anti-vax, less likely to isolate in the first place



Prior infection impact
	In testing
	In Isolation

	I hope not! You can get it again. Some will disregard that, but combined with vaccine double-protection might make it ok in some people’s opinion. I think timescales are unclear, about how long infectious/etc for. Similarly about how long immune for after infection or after vaccination.
	Potentially would impact willingness to isolate. If had to isolate before, maybe more willing to isolate as know what isolation/covid is like from past experience.





Asymptomatic Testing 

LFT negative result/interpretation
	20 mins after doing test.



LFT reporting of results
	I know the form was basic at the start, and now the form is very long to report. For school you have to do it, but I personally haven’t reported negative LFT since I don’t feel the need to. If negative and requirement I would, but if not mandatory I can forget about it. Obviously if positive I would report immediately.



Scenarios:

	
	General
	Factors/barriers
	Steps after positive result
	Suggestions for easing test uptake
	Other suggestions for covid control 

	A – SURGE 
	Knock on your door, feels freaky.
	I have less control, but still want to know. Unfamiliarity and more daunting
	
	Sent to me, and control to me, I would do it. In principle the same, but less hands on. Widening testing range.
	Nice to feel community impacted.

	B – WORK OUTSIDE
	Weds eve and sun morn for school logistics. 
	Compliance high as is work requirement. It is effort, and if my plans didn’t fit with it (e.g. Weds pub) I would skip some.
	Isolate, inform workplace directly to arrange cover, reporting to government
	Less questions would be better. A code for school/individual would be quicker than entering details.
	Bubbles are good idea. Great adaptation for home learning. 

	C - SCHOOL
	Note this participant’s mum works in a school, see B
	
	
	
	

	D – SOCIAL EVENT
	
	
	
	
	

	E – FAMILY EVENT
	
	
	
	
	




Vaccination impact
	Being vaccinated


	I don’t think it is impacted. People know there is a need for testing, and will still get if feeling unwell. Calm own concerns, and protecting loved ones.

	Others being vaccinated

	As above.



Prior infection impact
	Similar to vaccination. If symptoms then get test, wouldn’t stop doing it.



Other scenarios for LFT use
	Big events requiring LFT is good. The more people there are, the less control you have. Maybe excessive to require negative test to visit the pub, but I would want other people to have that consciousness. I would rather over-test than undertest, but hard to implement and get people on board.
Supermarket vs pub, pub I can sit away from people, supermarket aisle is more uncomfortable and why I would prefer testing when there are more people.
Immediate family visit I take LFT, and I think people are inclined to do test on visit to family, more so than for a corporate meeting. 



Feelings/Attitudes now for covid and for TTI 
	Frustration atm. As a young person, last year elderly we protected. Now the elderly are protected, they want restrictions to ease quicker. I’m not fully protected and want restrictions longer – obviously not forever! Duty of care and saving lives is more important than meeting 30 people inside.

I think now more freedom so more missing out when you isolate. Higher economic burden now. Child isolation also impacts work and has costs too (though at least can stay with grandparents now). 



Anything else?
	Would describe myself as cautious and considered, compared to peers.

Friends all round the country, same story in Bolton and Edinburgh.  
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