P6 Interview

INTERVIEWER  
So, uh, thanks for agreeing to be interviewed, uh, by me today, [PARTICIPANT NAME]. Uh, the purpose of this study is to investigate the different ways that participation in community support and mutual aid during emergencies might affect the health and well-being of participants. Uh, your identity and your answers are going to be kept fully confidential and anonymous. The recording of this interview will be stored securely and password protected. You can withdraw from the study at any time, in which case your recording will be digitally disposed of. Uh, depending on your answers, this interview is going to last about between 30 minutes and an hour. Uh, but you can leave the interview at any time. Um, does -

P6  
Okie-doke.

INTERVIEWER  
-that make sense? Yeah?

P6  
Yeah, that's fine, yeah.

INTERVIEWER  
Nice one. Um, so before we get into the interview proper, i'm just going to ask some background questions. So have you been involved in any previous, like, community support groups, or kind of mutual aid groups or like disaster response, anything like that?

P6  
Uh, I, I um, not disaster response. I have over the years done, um, quite a bit of conservation work overseas. So, when we go travelling, we'll go for, used to go for several months at a time and I would work in various projects but all animal based, or looking after animals and nature. Um, I think we have actually worked with some children in an island in Thailand doing some teaching. But that was, um, that was just, you know, on a couple of occasions, mostly it's been with animals and the environment. Um, and the thing I do at home, I just, I kind of volunteer, um, every Wednesday at a local church. I don't actually attend this church, but they have a fantastic little, uh, community there where, uh, each week, they do a lot of things for the community. This is in [AREA NAME]. Uh, and they, it's called [NAME OF PROGRAMME], so they open their doors literally to everybody and anybody, they don't turn anyone away, which I very much admire. It could be people coming in that might be a bit worse for the wear for for whatever reason. But they're always welcome. So that's lovely community - little project. 

INTERVIEWER  
Nice one. Fantastic. And apart from that have you been involved in any participation that you would describe as political? So any campaigns, for example, or protests or kind of direct action groups? 

P6  
No, not really. I mean, I've been to a couple of XR, XR marches up in town but nothing, you know, that I'm totally committed to one thing. As they come up, if there's something to be said then I'm happy to join in you know.

INTERVIEWER  
Yeah, absolutely. 

P6  
Yeah. 

INTERVIEWER  
So when did you first become involved with ACORN, then?

P6  
Oh, gosh, ah, when this started, I guess I would say just only for a couple, three months, I guess. I just kind of thought, well, there must be people out there. I'd already said to the people in the church just if, you know, when they're having their pastoral meetings or whatever. If you need anything, give me a shout. And I was doing some stuff, but I thought there must be more out there. So I literally just looked, you know, I just did a bit of googling and I found ACORN. And it was quite suitable for me because you can pick where you want to do your your work, you know? 

INTERVIEWER  
Yeah, that's right. Uh, and so why did you get involved in these Coronarivus community support activities?

P6  
Because I think, I think there's, um, you know, not - well, there's not enough around of people helping out each other. Although I must say in the last few months, I've seen some fantastic things. So that's, that's a plus. Um, and it's just a case of, mate, I, I can't be at work, i'm time rich, so go and do something that might help somebody else - that that was it, really. 

INTERVIEWER  
Yeah. Fantastic.

P6  
Yeah.

INTERVIEWER  
So this interview is going to be your thoughts and feelings mostly during those kind of activities. Um, but also I think what's relevant is maybe how you felt before you started doing it. So before you kind of started participating in the community support, um, what kind of things were you doing day to day, generally?

P6  
Um, well, I'm a freelance, I'm a [OCCUPATION]. So I work with deaf people. As and when really, uh, sadly, a lot of the work in [CITY NAME], um it would be nice to be in [CITY NAME]. So I work mostly with one company like some self employed, but I do a lot of work for one company is a, it's a deaf community company, it's a CIC, community interest. So they are set up, um, it's all deaf people that work in the company. Um, and they are there to help and advise deaf people, wherever. Normally it's around [AREA NAME] and the home counties. So I'm kind of part of that scheme, really, I do interpreting but I also do more to help deaf people when they've got other stuff going on - it's not just literally about communication. You know, it's about backup and moral support and stuff. So that's what I, that's what I focus on most of the time.

INTERVIEWER  
Yeah. Fantastic. And so day to day, how were you feeling in terms of your mental health? Generally, in your normal life?

P6  
Um, fine. I'm, I'm, quite a free spirit really. I go along at my own pace. I was born in [AREA NAME] and it you know, it's been a lot of time just in a very slow pace. And I'm very, very lucky to live where I do. Um, we live, literally, right opposite [AREA NAME] here. Um, and so my state of mind is great, but I always make sure that it is so if I think it's getting a bit too much like too much work in [CITY NAME] and stress, etcetera, then I will just look elsewhere and just be mindful of that. But overall, I don't have any problems. I don't think with mental health, just a kind of a easygoing person really?

INTERVIEWER  
And would you say the kind of Coronavirus epidemic had any effects on that? Because obviously, a lot of people, I guess, are experiencing a lot of anxiety right now. Maybe a lot of isolation or kind of, you know, low mood they feel kind of separated from other people. And would you say [inaudible] negatively at all in any way, the epidemic?

P6  
No, not on me. I can see that the desperation out there, which is, yeah, it is absolutely tragic. I can see that and I can also see some deaf clients that have been stuck at home with abusive partners, etc, I've tried to kind of do a little bit of help with, but personally, not at all. I feel quite guilty saying it actually. But this is for me, it's fine - for the world, it's not fine, it's, it's tragic, but it doesn't bother me at all. My own company I'm very happy with. I'm still able to do some work with deaf clients, obviously via Zoom a couple days a week and I'm here, you know, people can contact me if they need stuff. So, I, personally I'm finding it, it's very useful. I'm able to do things I never got time to do like art and mosaicing and going out on a cycle ride and stuff. So yeah, yeah. For me fine. 

INTERVIEWER  
Yeah, yeah, yeah. So as part of ACORN's community support what kind of activities have you been involved in? What have you, kind of things have you been doing?

P6  
And I've only been, it's just shopping for people that obviously can't go out because of their age, or they have the virus or disability. Uh, couple of prescriptions, little chats on the phone sometimes and leafleting where they're just advertising, you know, all around [AREA NAME]. Just letting people know what, what ACORN does. 

INTERVIEWER  
Fantastic. So quite a lot of things, you know, how much time a week do you, would say you were committing to these various activities?

P6  
Oh, two or three times a week. Nothing, nothing, nothing great. I mean, I'm very happy to do it every day really apart from a couple days of working. But because obviously it changes each day when you check the Excel sheet to see what volunteers, you know, new clients have come up. I will literally, you know, if anything's in the [AREA NAME] area, then I will take that on. So it might be more some times than other, I tend not to go as far as [AREA NAME] and, and [AREA NAME] and stuff because of transport and, uh, but it really is two, three times a week, that's all.

INTERVIEWER  
So on average each time maybe like an hour, or so you're, we're talking maybe two, three hours?

P6  
Yeah, I, I this morning. I did a couple of, a shop for a couple of people. So a couple of hours, really? 

INTERVIEWER  
Okay. Yeah. And do you feel that your activities have been effective in their aims? Do you think you've done well? 

P6  
Do you think you're what my love? What's been affected?

INTERVIEWER  
Sorry. Do you think your activities have been effective? And you think you've kind of managed to achieve your aims?

P6  
Yeah, yeah, I think it's been absolutely fine. I, you know, luckily, so far I've been able to do what people have asked to do. And it hasn't affected my day because of what's going on. Obviously, if I was working in [CITY NAME] every day, then it would be a different situation, but it's not. So I could say, I'm time richer at the minute. So I can be flexible with my work and with people's needs.

INTERVIEWER  
Yeah. Fantastic. And how did you kind of generally feel during your participation in those activities? Did you feel sort of tired, did you feel that you were doing it begrudgingly or did you feel good about it? Did you feel positive? 

P6  
No, I love it. I love it. Absolutely. I really, I really enjoy I just, I've got a view that we should just help each other out a bit more. I think there's a lot of anger and hatred in the world because of this or that, you know, and, and I just think if we could just reach out to each other a little bit more. I think it's, that's the positive that's coming out of this. You know, and I think it's a lovely thing to do. And, you know, form sort of relations, not relationships - with one old guy who's eighty-five, he hasn't been out since February. 
	
INTERVIEWER  
Gosh-

P6  
And it's just lovely. I chat with him a couple of times a week. And he writes emails and it's, it's yeah, it's nice. It's a feel good thing. 

INTERVIEWER  
Yeah, it's a feel good thing.

P6  
Yeah.

INTERVIEWER  
So you say generally, you know, it's given you a positive, you know, you feel always very positive while you're doing these things.

P6  	
Oh, totally. I would, if I didn't have to work, I would do much more of this. I would definitely do volunteering with animal shelters down here. Um, but the work is, is such it's kind of, you know, it changes day by day. If, if somebody, you know, needs an [OCCUPATION] tomorrow, I need to be in [CITY NAME] tomorrow, you know, so it's difficult to really plan anything. But this has just given me the freedom to say yeah, okay, I can more or less help as and when's needed. So that's, that's really nice. 

INTERVIEWER  
Yeah, definitely. And you gave a sort of list, a number of reasons why you kind of, it make you feel good, um, which I think was really interesting. So one reason you gave was kind of you have this view that people should just generally help each other more, that kind of society should be maybe be a bit kinder. And so you thought maybe that by modelling it yourself that you were kind of bringing it, society more into line with what you think it should be like, is that right? And that kind of feels good?

P6  
Yes, Yeah, it does. But um, I you know, I think just given out a bit of positivity anyway, just smiling at people in the street. Not like you're smiling inanely, like you look a little bit weird, do you know what I mean? [laughing]. Just be nice, just offer to help someone to carry the bag or whatever. I, you know, again, I've come from a very rural background. And I'm not doing rose coloured glasses by any means, but it was a very gentle background, I think and maybe I've just carried that with me. I lived in [CITY NAME] for a long time, I love [CITY NAME], but it's quite edgy because it's a great big urban city. Of course it is. So I prefer, I prefer more community stuff. Definitely.

INTERVIEWER  
Definitely. Sure. And did you feel any sense of kind of camara-camaraderie from other volunteers doing this? Or, was it mostly, were they, were your relationships between the people you helped?

P6  
Yeah, I don't know anybody to be honest. I don't know any volunteers. We're all names on a list. You know. I do know, like in this building, we've got 10 flats. So somebody set up a kind of little community thing within the building, which has never happened before. So people are whatsapping and just saying if anybody can help each other out. So that's nice. You know, nice people live in this building. Who knew? Um, but with ACORN sadly, no, I don't I don't. You know, I speak to [ORGANISER NAME] who runs it now and again, alright, I text him. But I haven't met anybody else.

INTERVIEWER  
Yeah, of course. Understandable. But you did build some relationships with the people that you'd helped. Is that right?

P6  
Yeah. Yeah, there's definitely one gentleman who's an absolute sweetheart. He's a real regular. The other ones really are ad hoc as and when so, you know, but this this guy's twice, twice a week, man. And, uh an interesting, interesting gentleman who's isolated but absolutely coping very well with it. Yeah, we have long chats on the doorstep and stuff. So that's, that's nice.

INTERVIEWER  
Yeah. So you'd say that was, that was an example of a positive kind of experience you've had as a result of this. 

P6  
Totally - finding out we've both got a real interest in jazz. My father's a jazz musician, has been forever. And we kind of - yeah, we know the same, well, don't know, but know of the same people through jazz and I used to run a pub in [AREA NAME] that was a jazz pub. And he's just found that out today, and he thought that was wonderful. And yeah, just, just finding out commonalities between each other, really. 

INTERVIEWER  
Fantastic. That's really brilliant.

P6  
Yeah, yeah.

INTERVIEWER  
And so do you think that's had an effect over a longer period of time? I guess, because it you, I guess you feel - you said it's been a positive experience while you're doing it. Do you think that's filtered through to your kind of general mood day to day, do you think it's kind of given you a kind of elevated mood or more of a feeling of engagement with your daily life?

P6  
Yeah, I guess so. Um, it's, it's nice to have the opportunity to do it. Yes. If I could do it more then I would feel kind of like this more, you know, more positive. Um, but I'm quite positive anyway. Yeah. You know, so I'm positive at work where I meet deaf people that you know, in a land of that they have no access to anything that's really hard for them. So I'm kind of like it most of the time anyway. So yeah, and this is just an extension of that, lovely.

INTERVIEWER  
Yeah. Um, do you think it's affected your energy levels at all? Has it maybe reduced them or has it improved them?

P6  
No, not really. It certainly made me, I've got to say because we do shop early in the morning, when I say early, it's nine o'clock - early for me. It's made me get up earlier, start the day earlier, which I think is very positive, cos then when you're up and you can go out and do more things that you might not have done if you'd still be lying in your bed.

INTERVIEWER  
Absolutely. 

P6  
Yeah.

INTERVIEWER  
You seem like a very confident person already, but has it affected your self esteem in any way, doing this, or has that been about the same? 

P6  
No, not really, I think, you know, can't deny that it's always nice to get, um positive feedback from people which which we don't have time to do a lot. Um, so that, that's, it's, it's a nice feeling. I just think it's nice to look after each other. It's, you know, self esteem - no, the same really. 

INTERVIEWER  
Yeah, and what about your [inaudible] closeness to others, other people or maybe just people in general? Do you feel kind of -

P6  
What about what?

INTERVIEWER  
Uh, your feeling of closeness. Do you think you feel closer to people as a result? Say the example of your neighbours? Has that kind of helped you feel more close to them maybe than you did before?

P6  
Yeah, I mean, neighbours - it's kind of just through whatsapp, so I still don't really know them to be honest. Um, but, um there's other neighbours that are nearby that I'm quite close to anyway and one's - yeah, she's getting a bit elderly now so I, I spend more time with her you know, sitting on a snap with our two metres cetera so you know, spending more time with her because it's important she's, she's feeling lonely. I don't have those feelings of loneliness, I'm, I'm quite content with my own company. So yes, I'm getting closer to some people. Yeah.

INTERVIEWER
Mm, fantastic. Uh, and, I guess, about other more general things, um, has participating in this kind of community support led to any change in your beliefs about how the government should be responding to coronavirus?

LS
No, no, uh, my beliefs have remained the same against this government. Um, I'm not going to defend this government. They're not my sort of government. I feel sorry for them. I feel sorry for every government, this is a hell of a mess. And, uh, we've never had the likes of it in our lifetime, as, as we know. But, you know, we could talk about, you know, if the NHS was strong enough in the first place, they might have been able to survive a little bit better than they're doing, you know, you can go back over the last 10 years or so to excetera. We, we kind of know it was a mess to start with. Um, and it's not, now is not the time, you know, the time will be when hopefully there'll be some control over this. And then questions need to be asked about our government. Definitely. I personally, hopefully not pessimistically, but realistically think, not a lot's going to change. You know, I would also like to think that this is it's highlighted the NHS and the problems they're in. That Boris won't continue with deals with Donald, but I'm afraid that I think that will continue. So yeah, that's a downer. I would like to think good would come out of this, but I don't know. I don't trust them, I'm afraid. Yeah.

INTERVIEWER  
So you don't feel kind of overly optimistic about the future because you don't really trust the government to respond to the lessons.

P6  
It's really, really difficult. I mean, I know the government can say, oh, that they're learning this and they understand about you know, the people that are suffering and homeless, etc, etc. But they don't. For a start. Um, I'd love to think my optimistic side says, oh God, that this, there'll be so many positives and good that comes out of this - actually, I don't think so. I really want to think so. And then when you get things like, you know, well, let's look at immigration, and even now they're saying, people can't be here unless they're earning over 25,600 pounds a year, whatever, even now, amongst all of this, knowing that the amount of work that people are doing in care homes and people that are just on a minimum wage, you know, from all over, you know, and they're still saying it and it kind of makes you go, "Oh, God" you know? Yeah.
	
INTERVIEWER  
Um, and yeah, and, I guess on a related note, you know, what do you think are the things that should - I guess there's been a lot of changes to society in Coronavirus. What do you think are the things that you've seen that maybe should remain actually, even after the virus is over? What do you think this, you know, the world should kind of look like after this virus?

P6  
What the world should look like? My goodness gracious. Ah, right, okay. Before the virus, it's kind of every man to himself every man and woman and they to themselves. And this has made people go, Wow, I'm doing this and I'm helping this person and I'm helping my neighbour. And it's just really nice. Wow, look at nature. You know, nature's coming, coming back - never went away, it's just got its head down because we're messing. Um, I would love to Oh, sorry. Sorry, I just knocked you over [inaudible]. There we are. We're back, sorry [laughing].

INTERVIEWER  
[laughing] I'm back, yeah I'm back - got back on my feet now, I'm alright, I'm alright. Dust myself off.

P6  
[laughing] You're back well done. You're very brave, not a hair out of place. 

INTERVIEWER  
Yeah, absolutely. 

P6  
Yeah, so certainly for the environment, um, I would love to think that Greta will stand up again - well she will do, but many more will stand with her and not put people down as just you know, erm, too left field lunatic people. Now we've seen evidence and there is, there is evidence around about what's happening. We've only been locked down for a couple of months around the world, you know, how nature can thrive and survive and animals in cases where you shouldn't have a rhino walking down the street, but it happens. You know, I would love to, in my child state say, long may that continue. Again, my, my grown up says that that will continue because the minute we are allowed out of this, go back to defaults. I think, I think, but I think a lot more people will be aware of what's going on with the environment and what's going on over - well, I'm going to pick on Trump but you know, for many people, if there's going to be enough people that can stand together strong, that'll be great.

INTERVIEWER  
Mm. And do you plan to become, do you plan to do more once the virus is over for that? 

P6  
I need to do more with XR I've only done a couple and it's all always been some campaigns or marches, whatever, because I'm working elsewhere or, or, or well actually make an effort, make more of an effort. It's all very well to sit here and say, Oh, well, you know, I believe in this this, but you have to stand up and be counted. So I need to be more practive. Definitely.

INTERVIEWER  
Yeah. And do you kind of, Coronavirus maybe sparked that a bit? It seems like, you know? It's give -

P6  
Yeah, I think so. I think -

INTERVIEWER  
[inaudible] for a lot of people as well. 

P6  
Yes. Yeah. But I think you know, you got to be realistic as well. You've got to look at long term, it's all very well, all aren't we all comrades together and the old blitz spirit etc. 
	
INTERVIEWER  
Yeah. 

P6  
But you've got to be where for the long long term, the, you know, the mess that the planet's in, and various countries and poverty and and oh, it's to keep it going. I think it's like being on a diet. Yeah. Okay, you can lose the weight but you need to maintain that weight loss, you know? And to maintain this without sounding like you're preaching I mean I'm a vegan, you know, and I don't ever say anything about it, and if people do ask me I just say, well, it's my choice, you know, if you say too much stuff to some people, it becomes preaching. So maybe I need to be more mindful of that and learn how to, to be able to share that with people without it sounding like I'm nagging or, you know, a freak [laughing]. So, yeah, definitely.

INTERVIEWER  
I think that's an issue that all of us can relate to actually, you know, kind of getting your opinion to other people without making it seem that you're kind of preaching to them. It's very difficult one, isn't it?

P6  
It's really, really, really difficult. Um, I think, you know, I've had people say to me, oh, you're conservationist and you do this and that, yes. But only voluntary. I'm not professional. And what - but you're on a plane, aren't you, to get there. It's almost like, Yeah, I know that, hands up, yes, I am on a plane to get there. Because I can't work in [COUNTRY NAME], you know, without being on a plane, hands up. We're all part of it. But I'm not saying that. I'm just saying this is what I do, this what I love to do. And yes, of course, by being human, we're a part of this as just kind of recognising. And, you know, just don't be saying some people are I think quite, I don't know, not not aggressive, but they want to, to pick out the bad points - oh you do this. Yeah, but you have to do that to do that. Well, yes, I do. You know what I mean? Just being aware and just kind of getting on a little bit better. Being aware of each other's what, what - you know. We're not all going to agree on everything, maybe a bit more flexibility is needed? Yes.

INTERVIEWER  
And are there any changes to your lifestyle that you intend to make after the Coronavirus is over?

P6  
I am not going to work in [CITY NAME] so much I am going to if I can, it's all very well again, but you know, we, you know, we have to feed ourselves. If I can do three days a week, that work, I will do that and not spend so much time travelling and rushing around like we all get caught into, um, just take a little bit more time and have two days a week, definitely down here where I can continue to do similar sorts of stuff.

INTERVIEWER  
Oh, fantastic. Yeah

P6  
Yeah, so I think I can do that.

INTERVIEWER  
Yes. So it has motivated you to do more of the same, because you said if you could do it all the time you would, so, it's kind of - 

P6  
Oh gosh yes, yeah. Another, another eight years to retirement, bring it on. Not that I'm wishing my life away or wishing my job away. I've got a lovely job, but it will just free me up to do more stuff. Definitely.

INTERVIEWER  
And just finally, are there any other changes you can think of as a result of your involvement with community support?

P6  
Um, well, I've, certainly with the er, church stuff, er, I'm not a believer, not not in the church anyway. Um, but, but, but being in there for the last two, three years and seeing how these people roll. And, and the guy who runs the church, it's not a kind of ooh we're, we're good Christians, and we're going to, you know, say to God and God will do everything for us, they're, they're so, they, they're aware that I don't believe and it's not an issue for anybody. They are very open and they open their doors. So I'm, I'm really, really impressed, by the way they run things. And I wish there could be more of that. So yeah, it's opened my eyes a little bit more to be involved in the church. But, but, but still, you know, be involved but don't have to believe if you know what I mean? And that's not a problem for them.

INTERVIEWER  
And do you plan to be, to continue your involvement with ACORN, after at all? As well?

P6  
Well, absolutely. I mean, I don't know I, you know, I shall, after all this, but this is gonna go on for so long. I think well, yes, definitely. Yeah. But I would, I would definitely. I'm on the books now. And I'm very happy to like I say, at least a day a week, and then the other day, do the stuff with the church and maybe some animal stuff, which I really like doing.

INTERVIEWER  
Brilliant. That sounds fantastic. That is the end of the interview. 

[Debriefing]

[End of Transcript]
