P10 Interview 

INTERVIEWER:
Hi [PARTICIPANT NAME], uh, thanks for agreeing to the interview today. Um, I'm just going to give you a little introduction first. Um, so the purpose of this study is to investigate the different ways participation in community support and mutual aid during emergencies might affect the health and wellbeing of participants, your identity and your answers will be kept fully confidential and anonymous, recording of this interview will be stored securely and password protected. You can withdraw from the study at any time, in which case your recording will be digitally disposed of. Uh, depending on your answers this interview will last between 30 minutes and an hour. But you can leave the interview at any time.

P10:
Okay. Cool.

INTERVIEWER:  
Yep? Cool. Um, so I just got some background questions first. So have you been involved in any previous community support groups?

P10:  
Uh, no. I've done other voluntary stuff before but nothing like this before, no.

INTERVIEWER:  
Mm, what kind of volunteering have you done?

P10:  
Um, I, there's an after school club up in [AREA NAME], uh, that's run by a charity that does creative writing workshops for kids, um, in, in, uh, poor areas of [AREA NAME]. So I've been doing that, for two, two and a bit years -

INTERVIEWER:  
Okay. 

P10:  
Uh, so yes, I do. There's a couple of other after school clubs that I do as well. And I used to do work in the kitchen at, um there's a church on [AREA NAME], but they're like a Community Centre, they do meals for homeless. So I do like cooking, cooking food in the kitchen there.

INTERVIEWER:  
Oh okay, fantastic. And have you been involved in any previous political participation like a campaign or protests or direct action or anything like that?

P10:  
Uhh, only a couple of like pro EU things in 2016, um, kind of it really. 

INTERVIEWER:  
Yeah. Yeah. So when did you first become involved with ACORN?

P10:  
Uh, I think I sa - I think a friend told me about it. Um, a friend who knew that I was just looking for something to do basically, because I got a fair bit of time on my hands at the moment, wanted to do something useful. Um, so, yeah.

INTERVIEWER:  
And when was that?

P10:  
Um, I think it was, yeah, end of March. Think not long after lockdown started.

INTERVIEWER:  
Okay, so you've been doing this for, say, March...So like two months? 

P10:  
Yeah. Two months, basically. Yeah. 

INTERVIEWER:  
Entirety of lockdown, yeah. Uh, and you got involved, you said, because you, you sort of had a lot of time on your hands. Is that right?

P10:  
Yeah. And the, the sort of, the normal volunteer things that I would do aren't happening at the moment. Uh, so yeah, fitted like, basically, yeah like I've got the time to do something else I wanted. Uh, basically, yeah, basically, just something to do as such to serve some sort of purpose really. Just to sort of try and like structure the day a bit by then organising, you know, what I was going to drop off and when just so that, um, I mean also, because I, because I wanted to sort of help the community and, but on a personal level just yeah to give some sort of structure to my own week, so it wasn't just like everyday like the day before sort of thing, which I figured was gonna happen and not done otherwise. 

INTERVIEWER:  
Yeah, yeah. Which kind of brings me on to my next question, which is, so, before you started kind of involving yourself in the community support what kind of, what were you doing day to day?

P10:  
Yeah, I do, I do a few things. I'm mainly a [OCCUPATION]. I run my own website. Uh, but that takes about two hours a day. So normally, that's my sort of work time. And then I've got the rest of the day free to just do other things. But then, obviously, yeah in Iockdown none of those things can happen so suddenly realise I've got a lot of time to fill.

INTERVIEWER:  
Uh huh. And before you were saying those things would be like volunteering or...

P10:  
Yes, yeah. Um, so yeah, doing, yeah, the after school clubs, um and doing my own art stuff as well. And then just, just fitness related things, I just swim a lot normally and climbing, stuff like that.

INTERVIEWER:  
Mm, fantastic. And before you started participating in community support, how were you feeling sort of in terms of your mental health?

P10:  
Uhh, I think, umm, I dunno. I think because it was like the start of spring, I was sort of very grateful that it wasn't like the middle of winter because it made it slightly less bleak than it would have been otherwise. 

INTERVIEWER:  
Yeah. 

P10:  
But yeah, I was aware pretty quickly, I think even before lockdown started, and I was sort of trying to get my head around the idea of it. I know just because because I just always work from home. I know that I need to sort of make my own structure for each day to basically, yeah, you know, stay sane, really [laughs]. I never normally know what day of the week is anyway because I do a bit of work seven days a week. Yeah, normally I've got the after school clubs to kind of map my week around a bit and to feel like I'm doing something, you know, beyond my own business really? 

INTERVIEWER:  
Yeah. 

P10:  
So, yeah, I realised pretty quick I need to do something, so I was actually before I started doing stuff with ACORN, um, I was helping out [GP SURGERY NAME] in [AREA NAME], doing some like delivering prescriptions and things for people there and they've got some old folks there that they wanted to make sure weren't going out, get their own food because they knew they've got health issues. So I was doing some food dropoffs for some of them. And I've been doing some of those since. Um, yeah, since the start of lock-down. So like, yeah there's a few elderly people in [AREA NAME] that I've been doing food deliveries to. Yeah, twice a week. Since start of lockdown now.

INTERVIEWER:  
Yeah. And did you feel that the Coronavirus gave you any kind of anxiety? Did you feel any anxiety about it?

P10:  
Uh, yeah, yeah, yeah, definitely would be lying if I said no. Um, I guess yeah, like on a, on a lighter level just worrying about the scale of it . Um, and then I thought, yeah, on a personal level, just worrying like I live on my own, I work on my own. So I have to actively, normally actively kind of make an effort and really go out of my way to make sure that I'm interacting with people in the day. Otherwise, it'd be very, very easy to be quite insular and just not see people at all. So as soon as I realised, like, I'm not going to be able to, you know, hang out with my mates or do the volunteering stuff that I do, or you know, go climbing, do all the things that I normally do that is actually getting out and interacting with people. 

INTERVIEWER:  
Yeah. 

P10:  
I think I was, I was I was concerned about the effect that would have on my mental health. If suddenly it was just like me on my own in my flat all day. 

INTERVIEWER:  
Yeah. 

P10:  
So yeah, so yeah, I think I realised quite quick like I need to find something I can do. And it's like, yeah, basically, it's like a purpose that's sort of helping people. And also, it's going to just get me out as much as is allowed within the rules of lockdown.

INTERVIEWER:  
Yeah. So you're kind of worried about isolation as well. 

P10:  
Yeah, definitely. Yeah. And then also because of that was then also, yeah, so once I started thinking about it, I was thinking like, you know, for elderly people, for people who've got sort of health issues, who can't even you know, go to the supermarket or anything, that's going to be even more isolating and incredibly lonely for them. Um, so when, when I heard about ACORN and figured that means, yeah, I can help people who are going to sort of be feeling what I was feeling, but more so, that seemed like a really rewarding thing to do.

INTERVIEWER:  
And just to be clear, what you were feeling were maybe a sense of isolation, maybe kind of low mood, not feeling like you had anything to do with your day.

P10:  
Yeah, I think I think I just worried that, you know, like a week would go past and I wouldn't have really seen anyone because I hate zoom [laughs] I wouldn't have actually seen anyone -

INTERVIEWER:  
[laughs] sorry for making you do this, yeah - 

P10:  
And and also, I think I just thought that a week would have gone I wouldn't have actually achieved anything like there wouldn't have been - hang on one sec. I'm going to shut my window because there's buildings just outside - sorry about that. Um, yeah, I just thought like, you know, if a week goes by, and I haven't really, there's nothing that's changed by, you know, because of me, like I haven't made any difference to anything. And I thought, especially as like weeks went on that would feel a bit like, you know, what's the point? Really, like? Um, so yeah, I think I just wanted to sort of like nip that feeling in the bud straightaway and just make sure that I did have something to do that was rewarding and was helping people.

INTERVIEWER:  
Yeah, makes sense. And what kind of activities have you sort of been personally involved in as part of ACORN?

P10:  
With ACORN, um, mainly just doing uh, yeah, food, doing like, something like, a rucksack full of food deliveries for people, um, picking up prescriptions as well. Uh, uh, a couple of people wanted, you know, stuff posted if they couldn't get to the post office. Um, and there was a lady who, um, she put up on ACORN that she wanted someone to do her garden. And initially I thought like, oh that's a bit cheeky. That's not really [laughs] what it's for. Um, but she wanted a parcel delivering. And so I thought, well, I'll go up, I'll, I'll do this parcel for her anyway. And then I'll just sort of like basically mention like, yeah, it's not really meant for like getting someone to do your garden. 

INTERVIEWER:  
[Laughs]

P10:  
Um, but then it turned out um, when I was getting the parcel, I sort of saw on the side that she'd got, um just sort of like paperwork out from a - I've forgotten which it was - one of the sort of, um people that, the organisations that help people who've got cancer and looking after them. And I realised as soon as I saw her, I was talking to her, she is very ill. 

INTERVIEWER:  
Right

P10:  
And like, yeah, seemed very frail, um and realise she, yeah, she seemed like somebody hasn't got a massive amount of time left it really seemed like, um, and I realised that she's got, so she had this garden that was a total jungle. And she just couldn't get out in it at all. So she actually she couldn't really leave her house because I think because of her illness, she couldn't go at all cause it was too risky. So I ended up doing her garden, cause I figured like, oh actually then she's she can go, especially in summer, it means she can actually sit outside, she's got some outdoor space that's safe for her to go into. So yeah, so yeah, sort of cut a hedge for her, mow the lawn, and then she'd actually got a space she could go out and use because she couldn't even get past the hedge to get into the garden to start with.

INTERVIEWER:  
And what was that like?

P10:  
And yeah, it was really nice especially because I had sort of going over there thinking like, "Oh, it's gonna be awkward. I'm gonna have to, you know, not have a go but explain like, that's not what this is meant for." Um, and then yeah, what it took me like an hour and a half and realising like how important what, you know, what was basically no effort at all for me it was dead easy, but for her, having to be able to actually go outside again, um, is a massive difference. And especially [inaudible]

INTERVIEWER:  
Hello?

P10:  
- she's got a lot of time left, I suppose. Yeah, for her to not literally be stuck inside her house, um for a matter of months is quite a big deal so that that particularly actually was a really rewarding thing to do it felt really, yeah. It felt really nice just to know that I'd helped her with that.

INTERVIEWER:  
Yeah. And how long did that kind of last for, that feeling? You know, how long were you thinking about it?

P10:  
Ah, oh I dunno, like yeah, that day, I guess I just sort of felt like oh I've done you know, I've done something today that's made a difference to someone.

INTERVIEWER:  
Yeah, absolutely. Absolutely. Um, and so how much time have you committed to your activities, then, a week do you think?

P10:  
Um, it's the last couple of weeks it's sort of, it died down a bit, I guess because people are maybe getting a bit more confident about going out or now people's families are able to help them more. But up until, yeah, up until about a fortnight ago. I was doing around three a day on average. I think the most I did in one day was five -

INTERVIEWER:  
Wow -

P10:  
- so probably, I'd say on average, over the first, i dunno, 6-7 weeks of lockdown, I was probably spending two to two and a half hours a day. Um, yeah, basically just yeah, cycling about dropping stuff off picking things up.

INTERVIEWER:  
Mm that is a lot, and did you feel that - 

P10:  
Yeah [laughs] 

INTERVIEWER:  
- yeah, what you, what you were doing was effective?

P10:  
Yeah, definitely, I think. Sort of, um, cos i'd sort of, you know, like from the end of someone's path would have like, a little chat with them, check in with them and see how they're doing. Um, and especially for people that were living alone, like, you could tell even how that little you know, two minute chat was, like, probably the most interaction they've had face to face since - I mean, sometimes it's like, since the last time I've gone to drop something off, like, but you know, maybe they'd like chatted to the neighbour briefly or something out the window, but, um yeah, I mean, also the fact that I think some of them were at the start a lot, particularly getting a bit panicky about that they're gonna run out of food, like that they couldn't go out and were they going to have enough to eat. And so I think a lot of, quite often when I sort of made the first phone call and was trying to say like, "Oh, yeah, it's fine. You know, I can pick up anything. It's no, no trouble at all, the relief in their voices knowing that like someone could go and get support them. Yeah, you could tell how much that meant. And they just took that like panic off their shoulders of like, "Am I gonna run out of food and have nothing to eat". And similarly for people who had like medicines that they really relied upon as well, I think to know that like, it's fine, they're still going to get the medicines. Um, yeah, I think for them it's just like a massive weight off their shoulders, knowing that someone was able to help out and I'd, I'd, um, when I sort of did like a first drop off would make sure that I like wrote my phone number and my name down on a bit of paper so they, especially the older ones as well, could just pin it up somewhere. Um, and they've got that and they weren't gonna, you know, like, not know what number on a phone it was or something. 

INTERVIEWER:  
Yeah, yeah. 

P10:  
So I think that would be reassuring just to like, to have that, to know there is someone, if something comes up, if anything that they can get in touch with.

INTERVIEWER:  
Mm. And that must have felt very, you know, gratifying to do?

P10:  
Uh, yeah, definitely, especially, I think especially when it's something like that, which genuinely for me, it is easy. I normally am cycling about all the time. So, um, for me to like, you know, cycle 10 minutes, grab some food cycle back, it's nothing at all. But for them that's, that is a really big deal. Um, so, yeah, I think knowing that, that yeah, I could actually sort of manage to help quite a lot of people in a way that for me was quite manageable and quite easy, really, um, was, yeah, felt good yeah.

INTERVIEWER:  
Did you feel any sense of camaraderie from other volunteers or did you not have much interaction with them?

P10:  
Um, I haven't really interacted with any apart from, uh, my friend who told me about ACORN in the first place. 

INTERVIEWER:  
Yeah. 

P10:  
We've sort of chatted about it a bit. Um, and yeah her boyfriend has been doing some he's ended up basically setting up like a, a kitchen somewhere that was doing meals for people and then dropping all those off. So we've been chatting a bit about that. And, yeah, he was saying the same thing as well about how it just sort of like, cause he was suddenly completely out of work from having tonnes of stuff booked up, like overnight, just nothing. Um, and so he had the same thing I did like a bit of a panic of like, because they're both quite, quite busy people like we both need to sort of keep on doing stuff when like neither of us are very good at this sort of, the idea of just sitting around watching Netflix, like, doesn't appeal to me at all. Like I need I do always need to be keeping quite busy. So we were both chatting about how yeah, like it, not only did it feel like it was, you know, useful, really rewarding thing to do, but like, there was that, that relief of like, oh, like thank God, I got something to keep me occupied as well.

INTERVIEWER:  
Mm hmm. And so if I could just summarise so far what you've said, um.. 

P10:  
Yeah, sure. 

INTERVIEWER:  
Yeah, you felt during your participation in these activities that you felt good, you thought that they were positive things. Um, you thought that, you know, that came from a number of reasons - you could sort of help people effectively. Um, you got sort of positive responses from members of the public that you were helping. And that was quite gratifying. And you also kind of felt good just about doing something for other people. Is that right?

P10:  
Yeah, yeah, definitely.

INTERVIEWER:  
And did you feel that when you were doing this that, you know, you were modelling a kind of better society in any way?

P10:  
Um, uh [inaudible] but in a way, yeah, there was something quite -

INTERVIEWER:  
You cut out there, sorry, could you just repeat it.

P10:  
Uh yeah, the, it, I guess, in a way, there was something quite uplifting about the fact that like, really quickly once all this started that there were like a large number of people sort of mobilising. To look out for the people in their community that needed it - yeah and I suppose it did made me think kind of like, almost like, oh I wish you know everyone sort of always did this in a way, um like almost like you sort of wish, like, it didn't take something quite this massive and nuts to, to make people, you know, chat to their neighbours and check that you know people in that area are okay like the people that you normally just walk past all the time, um it was nice that you'd just generally just sort of like being out and about you'd see people like looking out for each other that bit extra, and just being, everyone just seemed like just a bit kinder than normal. And you can sort of pick up on, pick up on that everywhere really? Um, which is really nice. Yeah, so, yeah.

INTERVIEWER:  
And did you feel any cut any kind of negative elements of it? For example, did you feel any...did you see people in a difficult situation or were there any bits were you felt unable to help as much as you kind of wanted to, something like that?

P10:  
Yeah, like I guess I think I've sort of tried to like detach myself from it abit because I suppose, yeah, like when I was, you know, if I was dropping something off to someone, and then having a chat with them, like it was okay, sometimes a bit difficult to basically be like, I need to go because I've got to go and like, do other stuff and dropping off. Because you could tell that like, you know, how much it's meant to them in that little short chat just to be talking to someone. Yeah. And so then knowing that you know that someone who is especially if they're old, like they're not, they're not going on zoom, they've not probably got a tonne of people they can be chatting to. They're probably very isolated - to know that like, as soon as I, you know, I cycle off and I've dropped off their stuff they're back to just being totally on their own again. 

INTERVIEWER:  
Yeah. 

P10:  
And, yeah, that felt a bit difficult, suppose. And, yeah, there was, there was one lady that I ended up chatting to a bit, um, and on the phone she was sort of, like in the sweetest way was basically really obviously trying to drag it out because she just wanted someone to talk to. So I sort of ended up having like a 15 minute chat while I was basically just being like what food do you need picking up, and she was telling me all about her cats and about like how long she'd lived in [AREA NAME], and where did I live and do I have any cats and, like, and it was - it was fine I didn't really have anything else I needed to be getting on with, but again it's like when it, when it comes to wrapping it up I just felt a bit bad because I knew that she would have happily just kept on chatting for like six hours probably.

INTERVIEWER:  
Yeah, yeah.

P10:  
And when I saw her in person as well she was like really wanting to like show me photos of her cats on her phone and stuff, and, um, she was telling me about how she was like estranged from her daughters and that she didn't have any contact details for them. Um, and initially I basically thought like, sort of like, I could just, I stupidly said, like, Oh, I can just, you know, if you've got like, you know their names, I can just look them up on Facebook or something and see if you just send them a message and get in touch with them. And then as soon as I was saying, I think my own shit like I shouldn't really getting involved. But it was difficult because she was completely isolated. She hasn't seen her daughters for like, seven years. And I was thinking in my head for a second, I thought, like, I could probably find them in like 30 seconds. Now, it's quite easy now to just work out where people are and get in touch with them. For her, that would be a massive thing, especially at the moment. And then as she, as she went on, I sort of got the impression that they were estranged, because the daughters haven't wanted to be in touch with her. And then realise, like, oh, I shouldn't, I shouldn't get into this really, because that's gonna actually potentially make it even worse if I managed to, if I'd managed to get in touch with them, and then they turned around and were like, yeah, we don't want to talk to her. And then she's completely on her own. And I'm so I basically didn't almost, fortunately, I couldn't find them on Facebook because they had just quite quite, like not unusual names so like, you put a name and there's like 500 of them. So it was a bit of a lost cause but um, yeah, that was I think that was the one time when I just thought like, oh, this is actually a bit awkward and difficult because I'm not really sure what the right thing to do is here and I know that I shouldn't get involved in this at all. But I just felt really bad for her really cause she was she was really worried that she's going to die. I think she was worried she was going to die without having spoken to her kids and many, or her grandkids for years. Yeah, so that was that was the only time it was like it wasn't distressing, but like it was sort of it did sort of stick in my mind a bit afterwards, being like, I'm not totally sure what the right thing to do here is.

INTERVIEWER:  
Sure, sure, that makes sense, that makes sense.

P10:  
But yeah, like everyone else, it's been just been really sweet old people, basically. There's a couple of things, the only other things that have been awkward have been where like someone's sort of like phoned up and asked if I can come around and then sort of said like they'll, you know, give me the cards to go and get stuff and it's like essentials. And then I've sort of gone over there. And then they just wanted like, a guy who just wanted a bottle of whiskey. And that it, that was what he wanted, and I was trying to say, like, oh fair, you know like, I'll get you know, I can do, I'll get what you need, your food and essentials and stuff, but I'm not gonna put myself at risk going to a shop just to get you a bottle of whiskey. Yeah. And then he said, like, oh, can I get him some tobacco as well. And I was like, I got, I'll get this stuff if I'm getting you your weekly foodshop at the same time. I'm not going to go just for this, and it felt, it felt a bit awkward because the guy was like 60 and I felt like I was telling him off a bit. It felt like I was being a bit patronising. But also, I sort of felt like I needed to explain - I'm not picking up your booze and your bags for you like, i'm getting the stuff that you need that's really essential, but it was a difficult conversation to have, especially with someone of like twice my age.

INTERVIEWER:  
Yeah absolutely. And sort of more generally then, since the sort of, from the beginning to now, erm, since participating -

P10:  
Yeah - 

INTERVIEWER:  
- have you noticed any kind of further impact, either positive or negative, to your kind of general mood day-to-day?

P10:  
Um, yeah definitely positive on the whole yeah.
	
INTERVIEWER:  
Yeah. And why do you think that?

P10:  
[inaudible] the community, i guess. Um, I mean, and also just cause I've been cycling about all over [AREA NAME] and [AREA NAME], um, i mean I've sort of lived here for quite a long time but I, I literally, I know the area like the back of my hand now, like every single little street. I now just know it off the top of my head. So I feel, so as well as feeling more connected to the people that live here I feel more connected to the place as well, which has felt really positive, yeah.

INTERVIEWER:  
So you feel more of a sense of closeness as well.

P10:  
Yeah, definitely. Yeah.

INTERVIEWER:  
Um, and how about your feeling of engagement in your daily activities?

P10:  
With the ACORN stuff? 

INTERVIEWER:  
Yeah, has it affected - 

P10:  
Yeah, yeah it has felt really engaging and yeah, like I've not, I've not sort of at any point got sort of bored of it really, I guess maybe because as it's gone on, I sort of got just a bit quicker and more efficient at it as well. And I sort of, I'm not sort of to like having to look at a map to work out where I'm going anymore. So I can basically do a few deliveries pretty quick now. 

INTERVIEWER:  
Yeah. And, you know, you've been doing alot, so, has that had, have you felt at all burnt out by it, or not?

P10:  
Uhh, I think, I think part of me did worry, like, because, erm, because pretty quickly within the first few weeks I wasn't actually even really, I mean I was still going onto the like ACORN spreadsheet to see if there were, like, additional people that needed stuff but i just got, like, quite a few regular people that I was always getting stuff for a couple of times a week because they were then just calling me direct instead of bothering to, like, put in a request via ACORN, waiting for someone to pick it up. Um, so yeah, there were, it ended up being that there’s quite, like a number of people that were just sort of phoning me direct, and that it had just kind of gotten into a routine of like, on, you know, like on a Monday and on a Thursday them being like, they knew that I was gonna do that. And I was thinking like if I get, you know, if I did get sick myself or I’m just knackered, or if, you know, if I come off my bike and I injure my leg or something, like suddenly thinking like that’s - it’s quite a number of people that are actually now starting to rely on me, and I know that I could have just said, like, “oh sorry, I’m ill, you need to put in a request via ACORN, but yeah, like I think, in a, I did, I did, sort of, it did go through my head, like, what if I suddenly actually can’t keep up doing this at the same rate for any reason? Um, yeah.

INTERVIEWER:  
But luckily that hasn't happened. 

P10:  
But luckily, it's not, no, touch wood, no [laughs].

INTERVIEWER:  
Touch wood, yeah. Erm, and finally, has it affected your self-esteem or your kind of sense of empowerment, doing this?

P10:  
Erm, it's probably made me a bit more confident, I guess. I'm quite shy with new people normally. Erm, and whereas so normally, I basically, uh just hang out with all the people that I know. And because I don't, I don't work in an office, I don't really have to interact with people that aren't my friends, really. 

INTERVIEWER:  
Yeah. 

P10:  
And apart from the after-school clubs where it's a fairly short amount of time and I've been doing those for so long, that I do actually, I know all the kids that are there like I know the other team, like the adults on the team who help out with that. So I know all of them as well. So I don't normally actually have to interact with like brand new people that I don't know that much. And I probably normally try and avoid it just because of being quite shy. So yeah, that's been nice actually, just to I guess, get out of my comfort zone a bit with, with making myself talk to new people I suppose, yeah. 

INTERVIEWER
Yeah, definitely. And has participating in it led to any change in your beliefs about how the government should be responding to the virus?

P10
Um, I mean, yeah, it has crossed my mind that like if things like ACORN weren't running, like what would, like what would these people have had instead, like? Because a lot of the ones that are in that gap between being like eligible to just have stuff automatically delivered to them, but also really shouldn't be going outside or didn't feel able to, erm or just because of their, if they're old and frail, like physically just couldn't actually really do it. Erm, yeah, like I was thinking, like, what the heck would have happened to them otherwise? Because I don't really know if they would have been, especially because a lot of, a lot of them especially like the first few times I've seen them and even now still, they, they almost word for word say the same thing, which is basically like, that they felt really guilty that, like they, and they'd insist that like they never normally like to rely on other people. And they were so sorry they were having to ask me to do this. And they felt really guilty about it and I kept trying to say like, honestly, it's fine. I've got nothing better to do. It's fine. Happy to help, but they'd, they'd, and a lot of them would sort of like, offer to like give me extra money as thanks. And I'd have to say like, no no, it's fine, don't worry about it. You know, happy to do it for nothing. Erm, but they'd be really insistent that like, they're not the sort of person who would normally seek help. And I think they felt quite a lot of pride about, about not doing it and they felt quite uncomfortable about having to ask someone else for help. 

INTERVIEWER:  
Yeah.

P10:  
So yeah, I think if something like ACORN wasn't happening, and they hadn't heard about it, a lot of them perhaps wouldn't have felt they could sort of reach out and ask someone. 

INTERVIEWER:  
Yeah.

P10:  
And so I don't know what they would have done for getting, you know, the stuff they needed, really.

INTERVIEWER:  
So, is it fair to say that that has kind of made you think maybe that the government should be doing more to help these people? You know, because, had these voluntary things not existed, some, you know, a lot of people -

P10:  
Yeah, I mean, I suppose it wasn't really something that was ever planned for, but, erm, yeah, it definitely made me realise especially because I'm, you know, the people that I've lived around the corner from my entire life, like my whole life, like longer than, you know, a decade or so and not even realise that, you know, they're, they were there, sort of thing, and seeing, yeah, quite how much they do rely on, on outside help, that suddenly, they just didn't have.

INTERVIEWER:  
And has it changed your beliefs about how society should be organised afterwards, then? Or what the government should do afterwards?

P10:  
Err, I think it's sort of emphasised, I guess the sort of belief that I had already about how it would be great if things did run, yeah. Erm, like, yeah, like I think, I think before all of this, I sort of did think it would be nicer just if everyone sort of, you know, if people that were able to did look out for the people that weren't able to do stuff more, erm, and I think, I think a lot of people have realised this just because I think people have had, I've been lucky that my job that I do for money takes up not much time at all each day. So for quite a long time, I've had the luxury of being able to fit in doing volunteering stuff. But I know that for a lot of people, life before this was pretty non-stop, and just like stupidly busy, and I think it's, I think maybe for people that were normally working all the time, and you know, like commuting and just rushing about one place the next maybe it has made them think that like actually, if you just slow things down a bit, you've got the time to help others that need it. 

INTERVIEWER:  
Yeah, yeah.

P10:  
So hopefully. So yeah, I don't know if me, for me, i don't know if for me's it's changed that much but I think yeah, maybe for other people. It's maybe put things in perspective a bit. 

INTERVIEWER
Yeah. Well I guess on a kind of similar slant, you know, have you seen any changes to society during Coronavirus which you think should actually remain even after the virus is over?

P10
Um, I'd hope so. Like I don't, yeah, it's difficult to know if like, once everything all just sort of ramps up again and starts off if life will just sort of, you know, speed up and everyone's just gonna be charging and about and not making the time to help other people anymore. But I'd hope that a lot of it sticks. 

INTERVIEWER:  
Yeah, yeah.

P10:  
Hopefully. Yeah.

INTERVIEWER:  
And has it caused any change to your kind of intended lifestyle after the Coronavirus is over? I guess you already do a lot of volunteering. Has it changed [inaudible] you're gonna approach that?

P10:  
Erm, I don't know if it has really honestly, because I work from home anyway when I do my work, erm, so, I mean i guess, yeah, I think I'll continue doing probably the same amount of hours each week of volunteering as I have been doing really, um.

INTERVIEWER:  
And, and you do intend to be, erm to continue your involvement with ACORN after the virus is over?

P10:  
Um, yeah, like I don't really know what else they do, actually. I wasn't, I wasn't familiar with ACORN before this. 

INTERVIEWER:  
Yeah. 

P10:  
But, yeah, like I imagine if they do other things, sort of erm, that I feel like are within my skill set to be able to help with then yeah, I think I would be interested.

INTERVIEWER:  
Fantastic. And are there any other changes you can think of, finally, as a result of your involvement in community support?

P10:  
Erm..

INTERVIEWER:  
There doesn't have to be any, it could just be anything about your lifestyle or habits, your friendships, your, your views on anything, but yeah, again, we might have covered everything.

P10:  
I don't know if there is anything else actually. 

Mm, yeah.

INTERVIEWER:  
That's fair. I mean, we've, we've covered a lot already, haven't we? 

P10:  
Yeah. 

INTERVIEWER:  
So that is the last question. Thank you so much. I'm just gonna debrief you. Yeah.

P10:  
Yeah, sure. 

[Debriefing]

[End of transcript]
