
P7 Interview
INTERVIEWER  
Hi, [PARTICIPANT NAME]. Um, so thanks for agreeing to be interviewed by me today. The purpose of this study is to investigate the different ways that participation in community support and mutual aid during emergencies might affect the health and well-being of participants. Uh, your identity and answers will be kept fully confidential and anonymous. The recording of this interview will be stored securely and password protected. You can withdraw the study at any time, uh, in which case your recording will be digitally disposed of. Depending on your answers, this interview will last between 30 minutes and an hour, but you can leave the interview at any time. Uh does that all make sense?

P7  
That's fine, yeah, I agree. Yeah.

INTERVIEWER  
So just a bit of background information first. Um, have you been involved in any kind of previous community support or volunteering groups?

P7  
Um, I feel like, I feel like I have, but I can't really remember. Um, probably at some point. 

INTERVIEWER  
Yeah.

P7  
I'm, I'm 55, so there's a lot that's gone misty in, in the mists of time, but nothing recently because you know, I work full time, gen- you know, usually so I haven't, I haven't been volunteering regularly for a long time.

INTERVIEWER  
Yeah. And have you been involved any previous political participation, so campaigns or protests or direct action, anything like that?

P7  
Uh, yeah, I have canvassed on behalf of [POLITICAL PARTY] in my local constituency for the last three elections. So 2019, 20 - eight-

INTERVIEWER  
Seventeen?

P7  
Seventeen? and 2015. 

INTERVIEWER  
Yeah, nice one. Okay. Uh, so when did you first become involved with ACORN as well?

P7  
Um, literally when, basically when I was furloughed, um, I was furloughed in the first week of April and, um, by then, we were already, well, by the time, I'd, sort of, properly been furloughed, I think we were nearly two weeks into lockdown. And, uh, it's incredible how many people had already soaked up the volunteering opportunities. So I just kind of went around as much as I could online and looked for volunteer opportunities. Erm, I couldn't really find anything that would sort of take me on on a regular basis as a volunteer doing something. So when I came across the ACORN scheme, what was great is that you can just kind of sign up for it, and then you can just dip in and volunteer some time when you've got some time. 

INTERVIEWER  
Yeah. 

P7  
So I just kept going with that. And it's basically been the only volunteer opportunity that, that has been available, even though I keep going up to people in vans, delivering food and saying, do you want, you know, do you need any more help, and everyone says no, we're alright, for, at the moment.

INTERVIEWER  
Yeah, yeah. And was there a particular reason that you wanted to get involved in the community support?

P7  
I just wanted to get involved in something. So I wanted to get, you know, I had plenty of time. I didn't want to be a full time volunteer. Because I wanted to take the opportunity that this whole thing has given to people who are lucky enough like me to be furloughed and to not be financially, in a financially vulnerable position. I wanted to take the opportunity to have some time to do things like my allotment, and stuff like that, um. So I didn't want to volunteer full time but I definitely wanted to do something part time and, um, I don't have a car so you know, delivering things in a vehicle is out of the question for me, I got a bike, so you know, I'm just kind of limited, I did- I did apply for kind of fruit picking jobs, but I'm not willing to relocate to Perth in Scotland. 

INTERVIEWER  
[Laughs] Sure, yeah.

P7  
[Laughs] And live with like 20 other people who all might have Coronavirus.

INTERVIEWER  
Yeah.

P7  
You know, in a dormitory, so that wasn't going to happen. 

INTERVIEWER  
No. 

P7  
And yeah, just basically it was kind of like in the end, the ACORN scheme, was sort of flexible enough to be just right. 

INTERVIEWER  
Yeah. And, and you wanted to get in involved or do something part time just because you, you said you felt lucky to be furloughed. You wanted to give something back? Is that, was that - 

P7  
Yeah, exactly. You know, I want to make sure that I was actually get, being, making a contribution, um, in terms of the position we found ourselves in as a country and as a society, and we still do to a great extent. And the, um, the safety net of having a furlough means that I had the time and financial, um, you know, financially I could, I was able to give some time and do something that contributes and helps particularly all those people who are most vulnerable, you know, at the moment of which there are thousands and significant numbers in [CITY NAME]. And so the ability to kind of do something to help them was, you know, that's what I really, you know, really wanted to do something.

INTERVIEWER  
Yeah, absolutely. Um, so I guess this interview is mainly going to be about your thoughts and feelings during those activities. But I also, I have questions about the time just before. So, um, before you were saying you worked full time, is that right? Oh, paused I think. Hello?

P7  
Sorry, you've frozen.

INTERVIEWER  
Yeah, so -

P7  
Oh -

INTERVIEWER  
Oh that's better, that's better. Is that better?

P7  
Say that again, please?

INTERVIEWER  
Yeah, so um, before you were furloughed and you started volunteering for ACORN, what kind of things were you doing day to day?

P7  
Oh, well, I'm full time, um, [OCCUPATION], so I work for an arts charity in [AREA NAME]. And I've been there nearly 10 years and I've gone through various different positions there. But for the last year and a half, I've been directing a new festival of, um, erm, performances by young people in museums and galleries. So, um, so that's what I've been furloughed from. So you know, I work in the the arts charity sector.

INTERVIEWER  
Yeah. And how were you feeling in terms of your mental health both before and after the Coronavirus hit, do you think?

P7  
Erm, good. [laughs] I mean, yeah, I mean, when, when, mental health wise, was good going into it. Um, and I'd say even better now.

INTERVIEWER  
Mm. Even better now, yeah. So do you think the Coronavirus, it hitting, did it have any kind of effect on you? Were you kind of at all anxious about it? Or did you feel okay about it? You weren't worried too much?

P7  
I've mainly been okay about it and very comfortable with my situation in terms of being furloughed. Erm, there is some anxiety around my job because I'm, I'm quite likely to be made redundant.

INTERVIEWER  
Right. Sorry to hear that.

P7  
Yeah, but I mean, I've kind of been through ups and downs in my career, so many ups and so many downs that it would be another challenge, which I'm quite happy to meet if, if that's what I'm faced with. I'll do what, you know, we'll do all our, my best. I'm doing my best. And my colleagues and my boss will do their best to keep me on once the furloughing finished, but the reality is that we're a very small charity that have been hit quite badly by the Coronavirus in what we do and that it's quite possible that I will be made redundant so I mean that would become absolutely existential threat to our family if my wife was also in danger

INTERVIEWER  
Yeah. 

P7  
But at the moment, her job is pretty safe, so. 

INTERVIEWER  
Oh, well I'm happy to hear that. And have you felt, you know, at all isolated as a result not being able to go out at all or you been okay? No. Yeah.

P7  
No, because, um, I go out a lot to my allotment, which is just up the road, and I have a dog. So I would think one of the best things you can have for your mental health in a, in a situation like this, particularly when we were in our, the strictest part of the lockdown was to have a dog and be able to walk the dog. You know, um. And you know, we had, we, we have a dog, we had dogs for, for about a year before the lockdown and actually in a way that frees you up to do - you have to go and walk the dog. But some dogs, and this one particular, she's very reluctant to go on transport. So we've been on a mini lockdown since February 2019. We haven't travelled. We haven't travelled anywhere much, we've, we've been to [AREA NAME], erm but not not beyond that. I went to [AREA NAME] for work, obviously, but not, we've not been socially really anywhere. So our lifestyle changed very little, really quite seriously changed very little from pre lockdown to post lockdown.

INTERVIEWER  
Yeah. Yeah, yeah. So in a way, you're kind of already quite prepared for the changes.

P7  
Yeah, totally. Yeah, totally. I can speak frankly about, we have a, erm, a teenage, erm, son a 19 year old who's not here right now. He, he's working right now. But my our most, most of our mental health stresses have been around just handling him and his approach to lockdown and, you know, very, very difficult for a 19 year old -

INTERVIEWER  
Of course -

P7  
- to handle this. So we've had a few stressful and anxious moments around the different perspectives on how you should be, you know how you should behave during lockdown 

INTERVIEWER  
Just sort of worrying about him, and..?

P7  
Yeah, I mean, it's just his, his attitude to it hasn't been, hasn't been as strict, as strict as we would have liked.

INTERVIEWER  
Yeah, yeah, yeah.

P7  
But at the same time, it's been understandable.

INTERVIEWER  
Yeah, it's tricky, isn't it? It's tricky. When people, kind of, can have disagreements about that kind of thing.

P7  
Be honest with you, you know, the fact that I can go out and just do my, do a little errand and contribute something that does help. You know, as part of the ACORN scheme has, has kind of helped in those moments where there's been some stress around that situation. Being able to just sort of just get, get involved in something that is helpful has been, has been good. 

INTERVIEWER  
It has been good, you found, in [inaudible] moments, yeah.

P7  
Yeah, absolutely.

INTERVIEWER  
Interesting. Well, I guess moving on to that exact topic. Erm, you know, what kinds of activities have you been involved in? I know you've been delivering, kind of, food, is that right?

P7  
Oh, on, ACORN. I've kept pretty strictly to, erm, picking up and delivering medical prescriptions. 

INTERVIEWER  
Oh, medical prescriptions, okay, yeah. 

P7  
Yeah, because I'm on my bike. So I haven't really been able to get much food for people. So actually got to the point where when, when I saw food delivery, I kind of ignored that. So my, my choices have been if it's been in my area, my postcode and it's looking for something that I can do on my bike, then then I'll do it if I'm available. Erm, I, I did the one where we had some correspondence on regarding the money. I did that one, but I haven't really done anything - yeah, I haven't been done anything like that before, er, since, so I've kept kept mainly to picking up medical prescriptions from chemists and delivering them to people who are shielding. 

INTERVIEWER  
Okay. Nice one. And how much time do you think approximately a week, you've dedicated to that?

P7  
Really not very much. You know, over, literally, if you spread it over the eight weeks or whatever, I've probably done one a week for an hour a week.

INTERVIEWER  
Okay, one a week, yeah. Um, and do you think it's been effective?

P7  
Well, I, I hope so and think so, but I also have moments where I just think, if I wasn't doing it, there's plenty of other people that, that, that can and are. And so it feels a bit like there's a lot of people in my situation in [AREA NAME], and we're sort of, we're sort of virtually jumping over each other to try and get to volunteer first - [Laughing] Right. And, you know, if you don't get into the spreadsheet early on, or when they, when it's just been updated, it's quite likely to not have something for me particularly as again, you know, postcode and on bike, you know, etc. So there have been moments when I just kind of thought, shall I look at the spreadsheets today? And have been kind of like, well, yeah, if I don't somebody else will.

INTERVIEWER  
Yeah. So you felt it's actually been a very high demand that these requests are getting filled out very quickly?

P7  
It seems that to me, I mean, I've had a couple of more recently, a couple of the alerts on the Whatsapp group saying, oh, there's a couple of people that haven't been, you know, that, that still need help, can somebody jump in and you know, at that point, I'll, if I'm available, I will jump in.

INTERVIEWER  
Yeah, yeah, yeah. And so I said, you mentioned earlier that during the moments of stress that doing things for ACORN, delivering these prescriptions kind of helped you to feel a little better, relieved a bit of your stress.

P7  
Yeah.

INTERVIEWER  
Is that right? And, and I was just want to, I was just interested in that and wanted asked what, why you think you felt like that? Why, why you think it had that effect?

P7  
Because it's about making that contribution and balancing out the sort of small, small amount of guilt that I have about having such an easy time of it. You know, I've got it really easy compared to virtually everyone. So, the ability to sort of balance that out with giving something back, erm, has made me feel a bit better about myself, I suppose. Erm, and I genuinely en-, I sort, I'm the sort of person that genuinely enjoys doing something for somebody and recognise the mutual synchronicity, synchronicity that that gives, it's not just about helping somebody it is definitely, always gives you a buzz. If I'd have made different career choices years ago, I might be working in something a little bit more directly - I mean, I work in charity anyway, but worked a little bit more directly sort of helping people, because, because I always feel good about, about that. And most people do. And that's one of the reasons why I think more people should volunteer more people should get that opportunity to do it once or twice to get that feeling. People don't realise, the people who've never done any volunteering before, don't realise actually, that it's just as helpful for the volunteer as it is for the person that they're being, that they're helping. Um, I mean, I must say, at first and particularly that, obviously, that incident that I was involved with you, regarding the money, erm, it's sometimes been quite stressful as well. 

INTERVIEWER  
Yeah, yeah. 

P7  
You know, just the idea of having to put the mask on and arranging the payment and being really careful about wiping down the things you're touching. I mean, all of that is quite stressy. So, you know, it's not always been a stress reliever. Sometimes it's been, it's, sometimes it's added to the stress.

INTERVIEWER  
Yeah, yeah, yeah. Interesting. So you said a lot of, um, interesting things there. So I'm just gonna check that got what you're saying right? So I guess you had a bunch of reasons why it made you feel good, and also some reasons why it could have been more negative experience. Um, so the first reason was that you just generally feel good about doing something for other people. Um, and you also think that you've always felt that way about volunteering. 

P7  
Yeah. 

INTERVIEWER  
And you generally feel that people should do it more. So in a way you kind of felt, is this right, that you were kind of almost demonstrating that to be the case is that a kind of accurate summation?

P7  
Er, I certainly think people should volunteer more and, and then they'd realise how much they get out of it. It's not so much, that's not sort of why I was doing it.

INTERVIEWER  
Yeah. Okay. Yeah. It's not necessarily about modelling for others what, they should be doing anything.

P7  
No.

INTERVIEWER  
No, no, no.

P7  
No, not at all.

INTERVIEWER  
But it's, so it's mainly there's just the idea that it can be it can be good for you, it can make you feel good, therefore other people should be doing it more. Is that right?

P7  	
Yeah. You know, I really feel like there could be an opportunity here to demonstrate that the sort of economic society that we're moving towards where there won't be enough work for people. Either because of what the issues that we were facing before Coronavirus in terms of artificial intelligence and erm, less, you know, less and less of the of the need for humans to do work. Plus, of course, then there's the pandemic and in all likelihood, there will be other episodes like this pandemic in years to come.

INTERVIEWER  
Yeah. 

P7  
So what do you do with people and how do you use them productively and, and give them a, the opportunity to have a productive life, and volunteering and helping and community support is one way in which that could be really useful - society could be really usefully reconstructed. I have no faith whatsoever in the current government -

INTERVIEWER  
No. 

P7  
-Even having a look at that. But there are more progressive parties and organizations out there who were, who were already talking about that kind of thing.

INTERVIEWER  
Yeah, I mean, it's interesting that you say that, I mean, I read an article about New Zealand recently, where the, you know, the PM there was saying that they would seek to actually transition to a four day working week as a response to the crisis. Because it, you know, it almost had made clear that people don't maybe need to be working as much because of automation, all these societal changes. And there are other things that people can do that that could be an efficient way to transition, you know, um, so yeah, it is interesting.

P7  
Yeah, I mean, I don't know what the, you know, how you would transition to, how many days and you know, those kind of things would need to be worked out. But if you could get some kind of combination of of paid productive work with unpaid productive work. Then, um, you know, then we can start to see, because the unpaid productive work, you know, again, maybe we need some other terminology around that, because it's productive work, if done properly, is, is, does give you a very, very different feeling. And it does give you, you know, it's funny about, about the way if you do a whole period of.. Oh, I'm sorry, I've, can I just digress very, very quickly. I volunteered in the, um Calais refugee camps a few, a few years ago. So when you asked me about previous volunteering, it was only a couple of years ago and when you do something like that, you know, you come to the end of a day, and it's, you know, it's incredibly satisfying. It's incredibly rewarding. And it's a funny thing, I'm not sure you would get the same level of satisfaction and reward if you're being paid for it. And people need to kind of experience that, I think, because we get sort of pushed into our roles in terms of how we're employed over a career. You kind of get on a roll that you didn't even necessarily think you would be on. You know, when you start out, you know, my, my, my son's studying to be a photographer. So what are the chances in 15 years of him being a professional photographer who knows which route he's going to take, you take a job, it takes you in one route, then that follows another route, that follows the route, before you know it, you're a million miles away from the start, your starting point. Um, so, then you find you've left behind what you actually really wanted to get out of work. And what you maybe studied for or didn't study for, you know, you just kind of like you're, you're working, and then you've got a mortgage and you've got kids and you've got a certain amount of money you need to earn and all of a sudden, you realise you're not actually, you don't actually enjoy... And I'm not, I'm not speaking personally necessarily here, because I generally enjoy most of what I do. But  but even then, you know, there, there are days where you come to the end of your day- working day, and you're like, what the hell did I just do? 

INTERVIEWER  
Yeah, yeah.

P7  
So um, so I think that's what unpaid productive work can give to people which you don't get from your normal career.

INTERVIEWER  
So it almost seems like it's something that you choose versus something that you, that you have less control over, is that the distinction, you think?

P7  
Yeah, but I think that the reality is that you would never really, it's never really - directly like I didn't necessarily choose to do, to pick up med prescriptions for people. You know, if I would, if I was given a blank sheet of paper to volunteer during Coronavirus, I'd have probably been involved in some kind of food bank distribution and gone and delivered some food or, or grown something, or done some more growing food on allotments or something like that. But, so you just have to, you have to play the the hand you're dealt doubt. 

INTERVIEWER  
Yeah, yeah, yeah, yeah. But even then there's still, there's still a distinction between paid and unpaid, which, which you think is kind of important. Yeah,

P7  
Yes. I think is there's still a thing where you're - er, paid and unpaid, and also, are you actually helping an individual at the end of the day? Hmm. You know, can you put a face and a - you know, when I, when I deliver the meds, you very rarely get much interaction quite rightly. You know, it's, it's, quite often, erm, possibly not even, you possibly don't even see or very rarely see because you know, they're being shielded and etc. But even in that brief moment where they just say thanks and shut the door, you're getting a direct thanks and gratitude for something you've done, which a lot of people don't get at work. Some people do, which is great. But I generally, that's not really involved in my work. You know, I don't, I don't do a budget spreadsheet on, on a festival at the end of the day, and somebody comes to me and goes, thanks, [PARTICIPANT NAME]. That was great. That was awesome.
	
INTERVIEWER  
[Laughs] Yeah. Yeah, yeah, yeah. Um, so yeah, exactly, so it's very directly gratifying, I guess. Yeah. I have someone immediately face to face saying thank you. Yeah,

P7  
Yeah, exactly. 

INTERVIEWER  
Yeah. Um, but you talked about some of the negative parts. Erm, I mean, I don't know if you want to talk more about that particular case where the..

P7  
Yep? 

INTERVIEWER  
You said it was a bit upsetting or a bit stressful.

P7  
Well, yeah, I mean, in general, the stressy bits are still there in terms of just making sure that you're safe and they're, and particularly, they're safe. That is, you know, that is, there is stress. It's just the kind of remembering, did I sanitise my hands before I touch that? Have I got my mask, you know, all that. So there's that bit. But that particular incident where the lady required me to take her money, to withdraw her money out, yeah, it was quite a large amount of money, I think was it 500 pounds or something? It was quite a large amount of money anyway. And, you know, I wasn't, I didn't really want to do that. But in the end, erm, we talked about it and you were very clear that it's up to me and if I didn't feel comfortable, I didn't have to, which was the right thing, I think, to do. But so I rang her back and to see whether there was any other option, and she literally started crying. 

INTERVIEWER  
Yeah.

P7  
It was like, okay, and that was it. There, she had me then.

INTERVIEWER  
Yeah. 

P7  
So, um, and it all went off fine.

INTERVIEWER  
Yeah. Oh, it was all okay, yeah, right in the end? I'm glad to hear that, I'm glad to hear that. And in contrast to that were there any particularly good occasions that you think you can remember or particularly gratifying?

P7  
Um, no, I mean, they're all, you know they, they're all they're all good in hopefully that it all worked and they got what they wanted and, you know, a lot - the most recent one I did, um, the person didn't come over, immediately as particularly, but I'm sure she was, she was shielding but she didn't come across as particularly frail or vulnerable. But a lot of the people have been really visibly frail and vulnerable. 

INTERVIEWER  
Yeah. 

P7  
So, from a point of view of being, you know, satisfied in my mind that that was really something that needed to be done - okay, maybe somebody else could have done it, but I did it in this case, you know, that was satisfying in terms of, you know, they, you know, I mean on a couple of occasions where I had to drop something off, move away, and then they moved in to get it, there were at least two people who really struggled just to kind of bend down and pick the items up. So, you know, it was clear that they were, you know, extremely vulnerable and really needed the service.

INTERVIEWER  
Mmm. Definitely. And then, so more generally, since participating, have you noticed any kind of more, I guess, long term impacts to your kind of general mood day to day?

P7  
No. Just because, you know, because I've been doing it in a fairly shallow way. You know, and it's one of the components of my sort of weekly approach to the situation I found myself in. Yeah, it's one helpful component for me, along with allotment, dog walking, tennis, piano, erm, keeping up with work situations without actually doing any work. You know, there's like loads, like a mixed bag of stuff.
	
INTERVIEWER  
Yeah, that's right. So it's like one activity that you integrate into lots of different other things. But it isn't like on its own a big thing that you would like noticeably change your, your everyday..

P7  
No. But I do think that it that works for me because if, I think the danger would be that if I, it, the, I did think that the way it was set up, actually ended up really working for me, because I can dip in when I'm available and make a contribution. But actually, if I was taken up by an organisation and had to commit to two days, or three days or whatever, I'd won-, I wonder whether I would start to feel like oh, god, this is like, you know, I don't really want to go in today.

INTERVIEWER  
Yeah, yeah, yeah.

P7  
Sun shining, or I don't feel that, you know, I just feel a bit grotty, or, or, or, you know, the person I'm working with, I can't stand or whatever, you know, all those things, it would just start to develop into kind of a very similar thing to work. Whereas with this, I just kind of dip in, I do it myself, the only interaction is with the vulnerable person themselves. There's no kind of hierarchy on it, you know, I don't have a kind of manager. That's kind of telling me I did well or didn't do well. You know?  

INTERVIEWER  
Yeah.

P7  
Um, and I kind of like that. At first I thought, at first it was a bit seemed a bit weird, because it did seem like there was very little oversight. And I wondered about, you know, how do, you know, what sort of oversight is there in terms of the people like me who are who are doing this? Um, I could more or less - you know, I, I don't even remember how I signed up for it, really. Um, and it's not, you know, I did one, I tuned into one video tutorial, but right while I was making dinner, I wasn't really even paying that much attention, to be honest. Um, I just felt a bit uncomfortable, and particularly with that money thing I was like, because my wife's worked in the charity sector for all her life, mainly with vulnerable young homeless people. And she was a bit shocked at the lack of oversight on me.  Right, right, right.  And, so that kind of worried me a bit, but then I was like, well, I'm fine. I mean, I know I'm fine. I know that I'm going to be, I'm doing this honestly. So I'm fine, so I'll just continue doing it. But I do feel like I'm not sure, I'm not sure that it doesn't need a little bit more thought about the oversight.

INTERVIEWER  
Yeah. Interesting. Interesting. Um, and so the fact that you were able to dip in and dip out, do you think that meant you felt more engaged with it when you actually did it? You know, it wasn't, didn't feel like an obligation at all for you to do it. 

P7  
It didn't feel like an obligation, yeah.

INTERVIEWER  
Yeah, um..

P7  
But I mean, that would have been different if I, if I had the feeling that it was really struggling to get enough volunteers, and that I really kind of needed to be constantly on it, maybe once once a day or whatever, then that would be very different. You know, but it just, it hasn't felt like that it's felt, felt like there's way too, there's way enough volunteers and that my contribution is just a small part of it.

INTERVIEWER  
Mm, just a small part of it, yeah. Um, and so I guess does that has that affected your sense of like empowerment at all? Has it made you feel that you can do things for others or just that t's just one small part. Do you think it's affected it either way, what, the way you perceive your [inaudible]

P7  
I think if it was different like that, if, it would have had more impact on me and we would have had, we would be having a more in depth, impactful, conversation about, you know, about it being a big aspect of my furlough pandemic experience, and maybe I would be giving you more insight and more helpful insight into you know, subjective mental benefits and, you know, etc. And I'm sure there are people that have done a lot more than me, that, that will give that but, but I feel like that's, that's a positive thing about the scheme, the way it work, the way it's worked. You can have, you can have people who can spend a lot of time on it. And you can have people like me who don't spend that much time on it, and it still all works. It still works.

INTERVIEWER  
So in a way, I guess, it kind of tracks how much you get involved in it, how much it might affect you. And you think because your own involvement has been more shallow in your own description, you know, that the benefits it's provided to you have been at the time, or it's one part of lots of different things, but it's not like the main thing. Is that right?

P7  
Yeah. Yes, I think that that sums it up, that it's been right for me, it has been a sort of shallow dipping my toe into it. It's been a little bit of a contribution. It's helped in terms of the overall package of keeping me, um, occupied and you know, just like I've never been bored. I've never been somebody who's sort of tore -been tearing their, their hair out about what they're, you know what, get me back to work, get me back to work and I'm going mad. It's not been like that and that has helped. It helped for me. It's been one aspect that has helped to do that. But I'm the sort of person that I will always find something. You know, whatever it is. I even enjoy cleaning to begin with. 

INTERVIEWER  
Yeah, yeah. Absolutely, absolutely. And has participating led to any change in your beliefs about how the government should be responding to the virus?

P7  
Whew..

INTERVIEWER  
We've talked a little bit about politics, so let's, you know, get into..

P7  
Well, that's a big one. How they should be responding to the virus. I mean, what do you want to, what do you want me to respond? What specifically would you like to discuss? Cause, you know, that's massive. You know, the, their response in terms of their timing, their response in terms of their compassion, in terms of their honesty, organisation, you know, economic. I mean, there's been so many different aspects, some of which they've got terribly wrong, some of which they've got any slightly wrong, some of which they've got done. Okay. On.

INTERVIEWER  
Yeah. I guess more specifically, instead of just your opinion, um, about the whole thing? Um, has there been any particular things that you've seen whilst volunteering that have made you think, ah, they should be doing this more, you know, has seeing people who are vulnerable, for example, made you think oh, that, well they should be doing more to support?  [inaudible] more clearly [inaudible].

P7  
Oh god, yeah. Oh, god, yeah, absolutely. But, you know, absolutely, in a general sense with or without a pandemic, obviously, social care and care of people in their home and, you know, the squeeze on public financing in austerity has taken a terrible toll. 

INTERVIEWER  
Yeah. 

P7  
But, I mean, what's really been interesting about the whole mutual aid thing up and down the country. How much does the government even know about it? You know, how much do they know? And how much are they going to account for what hole would have, would there have been if it, if it hadn't happened, if people hadn't stepped up? You know, I don't know whether anyone's doing any studies on that. Um, hopefully they will be. But, you know, be great to show some evidence to government at some point say, well, look, you didn't, you weren't in this area at all.  

INTERVIEWER
Yeah- 

P7
The people who stepped up via mutual aid, and via more even more informal, the, you know, there's a Facebook group around here as well that I've done a little bit on, you know, which is just a, literally a self-generated user group help, you know, help group and there's been loads of those as well. And it'd just be fascinating to see whether you can kind of quantify what, what would have happened if that hadn't been there, and what government could have done or would have done and, and then to move on and to say, “Well, you know, this must be able to we must be able to utilise this in a positive way, when things would get back to normal.” 

INTERVIEWER  
Mm [inaudible]

P7  
- But it's not at the - 

INTERVIEWER  
Sorry go on, go on. 

P7  
I was just gonna say, not at the expense of government not investing. You know, that's the danger. Oh, the people can carry on doing that. We won't invest in it, you know?

INTERVIEWER  
Mmm. Well, yeah, exactly. I mean, this is a thing, isn't it? Is that in a way, that's what the government wants, isn't it, is for people to step in, in lieu of the services that they might provide. So they don't have to actually pay for those services.

P7  
Yeah I mean, do you remember Cameron's big society?

INTERVIEWER  
Yeah, well, exactly. Precisely. Yeah.

P7  
I mean, that was a complete and utter flop. Um, but, you know, I don't, I think there's such a disconnect between a Tory government and a network of mutual aid groups organised by a union. There's such a massive disconnect there, that I can't see how you kind of join that up. You know, if you had a Labour government who, you know, who, at the very least come from the same area and beliefs even if there's quite a big spectrum and shades of opinion amongst Labour, you would, you would stand a chance of, of that becoming some form of well thought out government strategy. I just can't see that happening under the Tories. 

INTERVIEWER  
No. Yeah. So I guess how much this kind of thing can be harnessed for good is in your your view dependent on how, the government in, which government is in place, in a sense.

P7  
I'd just, I'd just be astonished if the Tories get anywhere near even recognising it. I mean, they can't even recognise their own failures at the moment. They'd have to, they'd have to go through a whole process before they got to this, but you know, I mean, there are structures within government, there are independent committees. And, you know, maybe that's something that will come up through, you know, through Labour lobbying. Um, but, you know, I don't know how much that's even wanted by ACORN or the labour movement. I don't know, I'm not close enough to it. As I said to you, I'm not an ACORN member, in fact I've never even heard of ACORN before this, so.

INTERVIEWER  
Yeah. Yeah. Um, do you plan to continue your involvement after the Coronavirus?

P7  
Well, that would entirely depend on my situation. Work and time and stuff and what was needed and yeah, I don't know. 

INTERVIEWER  
Yeah.

P7  
I get a horrible feeling that, that the months of time where I've been sitting on my thumbs will get consumed up when I go back into 80 hour weeks. Yeah.

INTERVIEWER  
Gosh. Oh, that is a lot of work.

P7  
Well, I exaggerate. But I mean, you know, last year, I was doing just ridiculous, ridiculous hours. 

INTERVIEWER  
Yeah. 

P7  
So I kind of feel like, this is my, somehow this is my payback.

INTERVIEWER  
It's given you a little break almost, isn't it? Yeah.

P7  
Totally, yeah. I mean, I was, yeah. I needed it. 

INTERVIEWER  
Yeah. Have you seen any change in society that you think should remain even after the virus is over?

P7  
Well, I mean, this whole thing has been fantastic. And that whole kind of community support thing has been fantastic. But, you know, it seems to take something catastrophic to galvanise people.

INTERVIEWER  
Yeah, yeah. Mm.

P7  
Um, so if it, if we're back to a kind of near normal. You know, I don't know how people will find the time and the inclination, you know, to go back to this. I think the majority of people will just see that see this period as a kind of like, like almost like a wartime period.

INTERVIEWER  
Yeah. Yeah. 

P7  
You know, and talk about it with kind of almost misty eyed sentimentality, in terms of the sort of community spirit bit, you know, that's what we're like in this country. We love a sort of, you know, wartime spirit, carry on and keep calm and carry on sort of bullshit. Um, so I just don't, I don't know. Maybe I'm being a bit cynical, but.  Yeah.  Have you seen a sea change in opinion and?

INTERVIEWER  
What in my own research, or just from speaking to people?

P7  
Yeah, both I mean.

INTERVIEWER  
Yeah, um, it is interesting, isn't it? I, I people do a lot of, uh, like you say, a lot of kind of analysing and writing about periods in history where there's been big disasters and how kind of response, the respond, the community response to that can be very empowering thing. Um, but, you know, what people often find to be the case is that that is not carried on, you know, afterwards. Um, and that, that sense of like feeling, that sense of spirit, because people just view that as a blip. And so when they go back to normal, that thing changes as well. And they don't carry on the things that they viewed as positive. Um, but I mean, we can also view like, periods in history as being catalysts for change, insofar as they can create kind of new ideas of normality. I mean, you might look at the post war Labour government, and indeed the post war consensus as an example of that, um, because, you know, there was a lot of state intervention intervention in the economy, um, in the Second World War, and that kind of carried on afterwards, you know, with like the NHS and things like that. So a lot of people connect those things. In terms of this, um, yeah, it's a good question. It's a good question. Um, I think some things have changed, like how people look at key workers. And indeed, who is considered a key worker in our society, um, how people view work, I think, has changed - the trends that you've kind of talked about already, the disparity between people working from home and people who have to go into work has been kind of brought out to the fore. Um, other things, maybe something to do with like climate change and flights and things like that, um, might be brought to the fore as well.

P7  
Yeah, I mean, I definitely agree with key workers, I definitely think there's a sea change of views in society. What, I mean, what has to happen now is for that to translate into actual payment, you know, to be paid better. And I know that there's a sort of fledgling movement on that, but to, you know that, it, to, to entirely change society's view of value, of what work and workers and type of work and to pay, to get the kind of disproportion between the sort of top earners, the company directors, the sportsmen, the people in the city, and the key workers. I mean, that's such a sea change. There's a sea change in kind of mentality and apprecia- in appreciation. 

INTERVIEWER  
Yeah. 

P7  
Whether there's a, whether there's a movement for a structural change, I don't know. Um, it's been interesting to see obviously, the Black Lives Matter thing, which is kind of a massive societal change on top of a massive societal change at the same time. That's the, that'll be interesting to see whether there's any long lasting effects on that. Um, and then you're right about climate change. I mean, that is a slow burn disaster, which is even worse than a pandemic. And in fact is, is very, very closely connected. And, um, I just don't know how you, how you necessarily get people to appreciate what a disaster that is. Yeah. And it needs, it needs politicians, possibly, writers, artists, whatever, of real vision to try and kind of make people see well, you know what happened with this pandemic? Well, first of all, it's, it's caused by the same thing to cause climate change, and also, the kind of things that you're, you're suffering, you're going to suffer way worse. If we carry on with it. You know, it's kind of like, dunno how you make people believe that - I suppose it's kind of your generation, and it's into, kind of in your hands to try and make those changes happen.

INTERVIEWER  
Yeah, absolutely. Absolutely. Um, I think it is always the job of people ultimately to make these things happen. But I do think that thing, events can be kind of catalysts. Um, and even though disasters are terrible, terrible things, I guess it's it's people's job, like you say, to articulate a vision of what society can be like after that disaster, and what changes are needed to avoid future things like that? 

P7  
Yeah. I like that, I don't know if you ever saw that, um, the comedian, Simon Amstell's, kind of mockumentary about veganism.

INTERVIEWER  
Yeah, it's great. It's a great, it's great show.

P7  
It's really, it's really good. And the pandemic sort of reminded, reminds me of that a bit. In that it's like a random event that no one really sort of predicted that could have lots - you could, that would have knock on changes on various things. [inaudible] of need. We do need that with, with meat eating. I mean, it would be such a massive difference to so many things. Um, so it needed, I didn't, yeah, it just needs some kind of chain of events that does trigger that societal change to the to view, to, to me- to people's use of animals, that, that's, you know I feel like that, that needs to happen. Yeah. And it will - we're veering off topic a bit here. 

INTERVIEWER  
Yeah, yeah, yeah, yeah.  And, you know, just finally, are there any other changes you can think of as a result of your involvement with community support, anything, changes to your lifestyle, to your opinions, frame of mind, anything like that?

P7  
Um, just specifically caused by my work on the -

INTERVIEWER  
Yeah, yeah.

P7  
Yeah, no, not really. No, I don't think so. 

INTERVIEWER  
Yeah, and what about with Coronavirus?

P7  
Yeah, I mean, I think it's made me kind of value some friendships and realise that some I can kind of live without. Right. And it also made me realise that I can't - don't really ever mi- I quite, I don't really miss anything. Just like, I'll just deal with whatever's in front of me.

INTERVIEWER  
Say bit more about that. What do you mean?

P7  
Well, you know, it's just like quite a few things that obviously I normally do. Yeah, normally work, I normally see work people, I normally see mates around here, I normally watch a lot football and cricket. I normally, er, go to pubs, you know, all those sort of things. 

INTERVIEWER  
Yeah.

P7  
You know, yeah, be nice to do all of them. But I've never, I've not sort of sat around going "Oh, god, I wish I was.." any of those, I mean, you know, it's just, it's doesn't, hasn't really happened. Just, you know, it's just not happened for me. Where, you know, I know, I know that it's just different, lots of people I know it's like "Oh god I'd just kill to go and be in a Pub", or "I really miss such and such" or stuff like that and I guess I'm just not like that just just like, give me a, if I can only read a book I'll read a book, if I am able to watch a film as well. Great. If I can't watch films, then I won't watch films it's like..

INTERVIEWER  
It's a good way to be, it's a good way to be. 

P7  
Yeah, I mean, maybe after, after a, you know, it went on and on and on and on and on, then there's probably a limit. I am actually looking really forward to the football coming back on Wednesday. Now that now that it actually is happening.  Yeah, same, same, same.

INTERVIEWER  
I'm Liverpool supporter as well so I really am looking forward to it.

P7  
Ah [laughs]

INTERVIEWER  
Yeah.

P7  
I'm looking forward to nine consecutive losses.

INTERVIEWER  
[Laughs]

P7  
Can't see it happening.

INTERVIEWER  
It might actually happen, yeah I wouldn't be surprised, to be honest.

P7  
Don't think so. 

INTERVIEWER  
So thank you for participating that, that is the end-

P7  
No, thank you very much. I hope it's been useful.

[Debriefing]

[End of Transcript]



