
P11 Interview
[Introduction]

INTERVIEWER  
So just some background questions first. Have you been involved in any previous kind of mutual aid groups, would you say?

P11  
I don't think so.

INTERVIEWER  
Yeah. Yeah. So this is the first time. What about other kinds of political participation?

P11  
Yeah, I've done plenty of other kinds of political participation, but I'm not sure that I've done any I would call mutual aid. 

INTERVIEWER  
Okay. Sure. Um, and when did you first become involved with ACORN?

P11  
Um, I joined as an a member, a, a dues paying member in July 2019. Um, but I didn't actually do anything as a member apart from paying my dues. 

INTERVIEWER  
Yeah.

P11  
I was doing alot of things with another organisation, but now, uh, since late February, I've been employed by ACORN as a member of staff, I'm the [NAME OF ROLE] in [CITY NAME].

INTERVIEWER  
Okay, I see. So was that before the Coronavirus then?

P11  
Yeah, I had about two weeks of work - two or three weeks of work that were normal until, um, Coronavirus, started affecting and then totally, um, um, like, uh, changing - really changing the way that..

INTERVIEWER  
Changing, yeah. And so what activities - you said that you were a member defence coordinator, what activities did that kind of involve before?

P11  
It's essentially just being an organiser, uh, which is, um, any, as any kind of union organiser same kind of roles of, like, developing membership, recruiting, identifying leaders, encouraging participation, or helping to facilitate organised actions on targets to get wins. Um, but my specific role has a specific slant on member defence, which is the term that ACORN uses to refer to the kind of housing work that we do. So people who have got housing issues due to a bad landlord or letting agency, um, need to use collective action in order to solve their problems. Um, I am the person responsible for coordinating ACORN's action on that front in [CITY NAME].

INTERVIEWER  
Sure. And once again, sorry -

P11  
I was gonna say that's like the main - outside of Coronavirus that is like the main bit of work that ACORN does - in [CITY NAME] at the very least. 

INTERVIEWER  
Okay, right. 

P11  
Nationally as well, I'd say, probably.

INTERVIEWER  
Yeah. So why did you get involved with ACORN at first?

P11  
I got involved because I think that, um, a community union like ACORN that takes organising seriously, and prioritises direct action as a means of empowering and winning for the working class, or ordinary people or low income people, however you want to refer to it. I think that's like, er, one of the most important political projects that can exist in this country at the moment alongside, the most important alongside trade unionism, in my opinion.

INTERVIEWER  
Right. Sure. That's a good reason. That's a good reason. So now moving on to the actual community support activities. Um, you said before you were member defence coordinator, but now obviously that's been kind of subsumed by the Coronavirus support, is that correct?

P11  
Um, it had for a while, yeah. I've kind of had to move back on to member defence things because Coronavirus presents, uh, such acute housing issues for people we're getting a big increase in housing stuff so had to move back to that, but there were, uh, I would say - how long was it? I'd say there was probably at least a month where I was pretty much just doing Corona mostly just doing Coronavirus work with a little bit of housing stuff.

INTERVIEWER  
Okay. And what sorts of activities were you personally involved in?

P11  
So, I was responsible for, so, um, ACORN's Coronavirus community support system, um, is basically a replicable model that is replicated across the various regions and areas that ACORN operates in. Um, and someone else within ACORN created that system. Which is basically like a Google form and spreadsheet system. And that was very, that, that, the, the online infrastructure of that is very simple and quickly created, and a version of that was created for [CITY NAME]. But it was my job to help roll that out across the city so that it was actually taken up by the city and people in the city. So, um, I was organising, so we had to do like really big kind of online campaigns getting people sharing it and vast amounts of leafleting around the city to try and like comprehensively cover literally like over 10,000 homes in like a single session, um, of leafleting, um, getting peak - so before lockdown, we were getting like 30-40 people to come to an event to, uh, pick up, you know, whilst being very careful with washing hands and such like, and to be socially distant, to pick up leaflets and go and leaflet, a preordained area. Um, that was a big bit of work. Also, the leaflets that were being handed out, had my phone number on it. So a lot of people, the leaflet's primarily directing people to the internet, cause that's easiest way to request community support, erm, you know to participate and receive mutual aid. But, um, people who didn't have internet access, which was a big reason why we were leafleting so we could reach out those people are more likely to be in high need anyway. Um, they were like phone calling me. So I would have a lot of phone calls, text messages, voicemails coming from people who, uh, wanted community support, or perhaps even just that wanted food parcels. Um, which is like to me beyond community support, um in a certain way. A lot of the work that ACORN's doing is just like doing shopping for someone, like you can't leave the house or someone does your shopping for you and you pay them for it. But there's like another category of need of people who don't have enough food and need food parcels. And, um, they can't be supported just by like a neighbour - a neighbour can't, it's very unlikely that a neighbour can just like, for a month on end, just buy someone else's groceries entirely, like they need food bank support. So directing people towards that was part of the work I was doing. Did that - I can't even remember, I feel like I kind of meandered there my answer, did that answer that question?

INTERVIEWER  
Yeah. So just to check like, I got what you're saying, you - you've kind of, there's been two strands, which is, one of which is like kind of organising volunteers to kind of put in place this system, so kind of leaflet people or, you know, deliver food, deliver parcels, whatever. And then the other part was kind of manning  the helpline or being like a point of contact for the people that actually need help.

P11  
Yeah. I should add as well, like in the, in the first part, there's a lot of coordinating volunteers, so like getting messages out to people, communicating how the system works, educating people about how to do the delivery safely, answering questions, an awful lot of that.

INTERVIEWER  
Okay, yeah, yeah. And did you feel that, that was a - it's been effective, ACORN's campaign? Um, the systems that have been put in place do you think they've been effective?

P11  
I think they've been incredibly effective. And I haven't seen anything else in terms of mutual aid systems that, to me, have been as effective. Uh, I've come across, essentially two alternatives. Um, one being, I think, what is sometimes called the COVID-19 mutual aid model of like street based groups, where people form a group on their street. That's great, that's perfect for that street. But, um, the proportion of streets in the country that are covered is minuscule. Um, whereas what ACORN's doing is covering all of [AREA NAME] or like all of [AREA NAME] going into bits of [AREA NAME] as well. Um, and the coverage is so much more comprehensive, and it reaches so many more people. The second alternative is just like a Facebook group where people are posting needing help. But the way that Facebook group arranges itself is just chaotic it's really easy for post things to be lost. Whereas ACORN's Google Forms system where volunteers assign themselves to a case, visually presented the information in the simplest way possible. Um, and was really easy for everyone who wanted to participate in it to participate in it. But to me, it was like, yeah, and it links up. It's linked up over - around the country I think over 1000 people have been, have received support through it, most of them probably multiple times. So yeah, I think it's been really effective.

INTERVIEWER  
Wow, okay. Yeah. Sounds like it and how much time just quickly, do you think you spend, you know, doing these kind of activities? Like how many hours a week, for example? I guess you're doing it as your job, so..

P11  
Yeah - it was my job, so, uh, I would say 25 to 30 hours a week for four or five weeks?

INTERVIEWER  
For four or five weeks. Okay, yeah sure. Um, so you said earlier that you felt that it was very effective that it was kind of getting a lot done, that you basically covered all of [CITY NAME], um, so just thinking about the activities, and, that you personally were involved in, um, during the time how did you feel during your participation when you were kind of getting requests from people, when you were organising people, how did you immediately feel about it?

P11  
Um, I guess there were different, I guess there were like different things there. There was like the feelings of - the kind of more immediate feelings of when I was organising volunteers. 

INTERVIEWER  
Mm hm. Yeah.

P11  
Um, the, a, doing that side of stuff and organisational stuff. And the feeling of when I was like, talking to and supporting people who were requesting help. 

INTERVIEWER  
That's right. Yeah. 

P11  
And kind of helping facilitate their needs being met more directly. And then also, I guess how I was feeling like more broadly and generally.

INTERVIEWER  
So yeah, that's right. Just focus on the first two specific ones. 

P11  
Okay.

INTERVIEWER  
Um, I guess we can move on to more broad thing later but just in terms of if we take them by turn the first thing you were you were saying about like organising people. Is - 

P11  
Yeah

INTERVIEWER  
- how did you feel doing that?

P11  
I mean, at times, I was like, overwhelmed with, like, quantity of messages. Um, like, I would arrive on a Monday morning, having - working Monday to Friday, having had my work phone off Saturday and Sunday, and I would turn my phone on on Monday morning, um, with, um, like, 30 or 40 different people who had messaged me, who I needed to get back to. Um, so at times it was, I just found it very stressful. And I found myself entering into like a very, like, alert, on edge kind of stressed place because my kind of like state of being was more dictated by the volume of work I had to do rather than by the nature of the work. I kind of would have felt that way regardless of the work I was doing with the volume of, like interactions I had to get back to [inaudible]. Um, and so that was that at times doing that. At other times I found it like, really, really wonderful and really lovely to see. Um, the majority of people, like the vast majority of people who are volunteering through ACORN systems are not ACORN members. Yeah. But like people who maybe have never heard of ACORN before Coronavirus, yeah, have just got involved. Um, and it was, it, the, the demographics of some of those people doing that, were at times like quite different to like, the more main demographics of our membership, and seeing all sorts of different people getting involved in that, um and coming into that kind of work, um, who I wouldn't normally see in other kinds of like union activism, um, was really, was really nice, was really lovely. Um, and touching to see like how much people, how willing people were to like, take action and, you know, be proactive and go and support someone and like recognition that this was like an important moment in history, and they were willing to step up for people in need. Um, and, and, like being around that, and seeing that around me in other people is like really nice, to feel that you were like a part of that and helping facilitate it. Um, and then on the other side, in terms of actual people I was supporting?

INTERVIEWER  
Hmm, yeah.

P11  
That, too, like, varied in different moments. Um, there were like, yep, lots of variation - from people calling me who just, I could hear the desperation in their voice at times. Um, people who were like clearly, like really struggling and hungry. And maybe, like, didn't have English as a first language and were struggling to, like, access information or know how they could be helped. And I felt just like immensely proud and erm, impressed and moved. That like, I was a part of ACORN, the organisation that was like the fastest to respond to this crisis in terms of actually getting out there and reaching people. And there's so many people had, had like, we were the, we were the first thing that reached out to them, that like gave them, like, any sort of hope, that like someone might be able to help them. And people were just like, so grateful down the other end of the phone when you speak to them, people who were like lonely, elderly. Erm, that was, that was really that was that, that, at times that was just like, yeah, it just, it just felt really special to be, to be able to help those people. Um, but there were other moments where it was frustrating. And I would talk to people who I would have good reason to think were, um, exploiting the generosity of the system that was in place?

INTERVIEWER  
Oh really, okay.

P11  
Yeah, I like, well, I have one such case, at the very least. Uh that, like, was like mildly frustrating. Uh, sometimes people just being like, difficult on the end of the phone or not explaining themselves properly and, um like, or like being, making my job diffic - in just like a, like a self oriented way of myself of like, I've got loads of calls coming in and a big to do list to get through. And I've got people calling me up who are like giving me really long winded answers. And are like rambling, I just was like getting to the point of like, starting to interrupt them in order to like get back to the point because I was getting frustrated. So at times, yeah, it wasn't pretty or like, you know, romantic or anything like that, of like helping each other, it was just, like, a bit annoying [laughs]. And, um, yeah, I'd say there were like three different - from it being like a bit annoying to like, um, angering when someone's like, feel that someone's playing the system to like, really beautiful when, when, when like, you can feel the like, relief that someone's, like, desperation is being met and you're going to able to help someone out. Um.
	
INTERVIEWER  
Yeah. Um, so just to check. I, that was, um, really good and there was a lot of you talked about there. So just to kind of reflect that back a bit just to check that I've understood. Um, you said that basically there were good and bad aspects to both this thing, which is organising other people. And this thing which is helping people yourself, in terms of organising other people is, it can be bad because it's quite kind of stressful. Or you felt like very tired, very overwhelmed by just the amount of work that there was. But it was also good because there was a lot of people who weren't kind of, um, engaged previously and you felt like they were kind of getting involved and chipping in, you felt that there was something very beautiful about that, in terms of helping people individually, um, you felt that, ehm, sometimes it's stressful to see people in a very difficult situation, or you felt like there were some people who were exploiting the system or some people who were just kind of talking for a very long time and you felt like there was something else to be getting on with. But it was something good because you felt that you could help people effectively. Um, you feel like you're kind of part of something, that you were part of a very effective organisation that was helping other people. Um, and did you get a positive response from people? Was that kind of part of it as well, do you think?

P11  
Yeah. Yeah, yeah, yeah. Um, for the most part, like very positive and grateful responses from people. Yeah, that was all right, what, that recap, yeah.

INTERVIEWER  
And just to hone in on the thing you said, which I think was really interesting, about people who don't normally get involved, or people who've never heard of ACORN before. Um, you said that you felt that there was something very powerful about that. And that also, there was a very kind of important moment in history. Uhm, could you just say a little bit more about why you think that's important, that people who weren't normally involved were getting involved, um why is it a particularly important moment in history?

P11  
Uhm, I think that so, the work that ACORN normally does is like militant, like, class warfare, essentially. It's like that's, that's the way that we've talked about the way the work that we do, like, we understand that the way that the world works hasn't been - the systems by which, you know, that run the world haven't been created with the interest of, in the interest of normal people and there are powerful people who benefit from, erm, ordinary people's like poverty and exploitation. And the only way that we're going to, erm, like change things is essentially by fighting them and by working together and using our strength and numbers to force them to treat us better and treat us the way that we deserve. Um, the, the like, the kind of action that we take, like, protesting, like picketing outside letting agencies, um, like banners and placards and T shirts and chants, um language, that kind of language that we use that goes with it, um, puts some people off. It doesn't speak to them, because of the militan - because of like the militancy in it. Um, um, and, but our Coronavirus, community support work, the mutual aid work, um, it doesn't have that same, um it doesn't have that same element to it. It's not about bringing people together to fight a target, it's bringing people together to support each other, which is a much easier sell, um, in the ideological climate of 21st century Great Britain. It like plays on popular ideas of like niceness and looking out for each other, which are like much more widely felt than sentiments of, um, class struggle. Um, so it, so that's why I think it appealed to a much wider audience and brought in a lot more people, um, does that answer that first question?

INTERVIEWER  
Um, yeah, so it says, I guess there's an answer for why more people were brought in, um, but is there a reason you think that's better? Is it because by bringing these people in who wouldn't normally be brought in, you can kind of sell this more radical kind of politics to people, or it can be a way -

P11  
Yeah absolutely, absolutely -

INTERVIEWER  
building a different kind of model society, by by by kind of like introducing people to these ideas.

P11  
Absolutely, it is an entry point for them into ACO - activity with ACORN, and the way that, very openly the way that we see ACORN, is that we are an organisation that is building strength in numbers in order to defend and extend the rights and well being of the working class and like ordinary people, low income people, whatever time you want to use, for, like the masses of people in this country, for whom, like, things aren't -  Things aren't good, things aren't created in their inter- things for whom, things aren't created in their interests and run in their interests. And so, we, and so in order to change the way that the world works and the way that the country works, so that things are better for people like us, we need to, um, have as big an organisation with as much strength in numbers as we can get. We want to grow and grow and grow and build our union. And in order to build our union, we need to recruit and get more people and get our name out there and, um, build our reputation and people's familiarity with our organisation and people's respect for our effectiveness and seriousness in, um, in our, in our - towards our goals. And that, the, the effectiveness of our Coronavirus community support, I think has massively helped with that because people have seen, people have seen how great an organisation ACORN is. People are now familiar with the name. And very soon, we as ACORN are going to be working to try and involve those people in other kinds of ACORN activity - in member defence activity, basically. We're going to be encouraging people to pledge to, you know, you were there and you stood up, you stood up for your neighbours, and you, you were there for them when they needed you, and you went and got their shopping when they needed it. Don't stand by and let them get evicted by their landlord in a month's time, when the no eviction period comes to an end. Don't stand by, um, you need to stand up for them and stop them being made homeless. So we're going to be encouraging those people who were involved in the mutual aid to pledge to join, I mean we haven't decided a name yet but it's something like you know, community protection teams or something like that. Community defence teams - stand up to, um, protect and stand with your fellow neighbours and keep them in their houses and prevent, um, like, vicious landlords from evicting them. And so yeah we are going to be reaching out to those people to, to recruit them to the union and to get them involved in other more combative forms of union activity.

INTERVIEWER  
Good. Hmm, fantastic. Thanks. That's a really helpful answer.

P11  
Well, there was a second question though, was there not, or was that it?

INTERVIEWER  
No, that was it, that covered both aspects of it, yeah. Because, well the second question was about it being a critical moment in history? Yeah, that kind of really does tackle what why you think it is because there's very, a lot of far-ranging implications and society might be determined one way or another afterwards based on how we respond, is that?

P11  
Yeah, I mean, like I, I don't know. I don't think it's like, it's pretty obviously, to me a big moment in history, right. It's like a global pandemic of a kind we haven't seen before, that's killing people on a volume that, uh, we haven't seen before. Um, and, uh, people haven't, people in this country have never experienced, um, a pandemic like this. And have never been, people have never been so aware of our interconnectedness.

INTERVIEWER  
Mm hmm. Interesting.

P11  
And our interdependence.

INTERVIEWER  
Yeah. Yeah. Absolutely, absolutely. Great. So now, you, earlier you said there was kind of more broad changes. So um, I think we're going to talk about that. Um, so I wanna ask some questions more broadly about your general well being, um, over kind of longer periods of time, rather than how you immediately felt in the action in relation to community support. Um, but firstly, I mean, I guess it doesn't make sense to talk about it in isolation with the pandemic itself. So how would you say the Coronaviruses has affected your general wellbeing - have you felt anxiety, isolation, exhaustion, sadness? How would you say it's affected you? If at all, it might not have, it may not have.

P11  
Yeah, no, it's definitely affected me in a variety of ways, and there have been positives and negatives, I would say. Um, I can just, like, run through a few different ways.

INTERVIEWER  
Uh, yeah, sure. Yeah.

P11  
Um, so with regard to my job, I was in a new job. And this, this new job working for ACORN, it's a, it's a difficult job and it involves, outside of Coronavirus, it involves up to four hours of recruitment by door knocking a day. So going into a neighbourhood in [AREA NAME], potentially a neighbourhood pretty far away, up to like an hour away from where I live, and knocking on doors, talking to people about the problems that they face locally and trying to get them involved in the union, um, in the cold in February, when I started, for four hours, and that's incredibly tiring and it's something that really takes getting used to and I was really struggling with it when I started and there was almost like a respite, like a relief when, um, I was forced to like not be able to do that anymore and work from home, which is something that I was a lot more familiar with from my old job - it was a lot more, like, comfortable and in a way, like, Coronavirus has eased me into my job a little bit more because my work and my work has been from home, which is a lot more comfortable and easier for me than going into an offices which I find, um, like laborious, I find commuting laborious and I find not being in like my own environment uncomfortable, um. So that's genuinely, like, been a really - in terms of my actual day to day wellbeing that's had a really big positive impact on me. Yeah, but also you know there's there's other things too obviously like my social life being affected is, um, like been that's been like sad, like not being able to see friends has like brought me down but also like spending a lot of time in the house and a lot of quality time with my partner has been really good and really enjoyable. Yeah and it's also allowed - we've both like focused on our house -our house is so much nicer for lockdown having happened, it's so much cleaner, so much like, better, you know better decorated and a lot of attention has been put into the house, which makes being in it nicer and will make being in it, you know, that will last beyond Coronavirus. Um, other ways it has affected me.. It's just like, really depressing, obviously to see shitloads of people dying. A lot of them unnecessarily because of negligence from ruling politicians. 

INTERVIEWER  
Yeah. 

P11  
Um, that's just like deeply saddening and seeing like the countries and the media's response to that has just been, like, I've had to kind of shut off from it a little bit and not not try and engage with it too much, because it's just too like, makes me despair too much, if I think about that too much. Being involved in ACORN is a good antidote to that because I genuinely feel like we're building a force that can challenge that kind of thing. Like, hopefully building a force - we're many years off it, but, the rate at which we're growing, it's realistic that we can be an, a like, national force in politics, a serious national force in politics and it's, and it's really amazing to be a part of growing that. Um, other ways that the Coronavirus has affected me..

INTERVIEWER  
Uh, so that's - that, that last part kind of leads me on to the next bit, I guess, which it will be good to kind of talk about, which is given the kind of these effects further on as a result of your participation, like involvement with ACORN. Have you noticed any kind of further impact has it kind of mitigated or improved or kind of change in other ways, your general mood day to day?

P11  
So, sorry, I kind of, I'm struggling to follow that question. So, so, especially ongoing through the crisis, how has it affected my day to day mood?

INTERVIEWER  
Yeah, I'm just gonna go through, there's just a bunch of things. And you don't have to answer it too quickly, sorry too elaborately. Just how do you feel it would have affected your mood, day to day being involved with ACORN versus not.

P11  
Oh, right. Yeah. I mean, if I were furloughed, I don't know what I would - is that kind of what you mean, like, versus alternatives is that what you're getting at there?

INTERVIEWER  
Yeah. Or rather, how were you feeling before you were, you were kind of involved and how did you feel afterwards, like in a broad sense?

P11  
And so I have been involved in another kind of political project before ACORN. And my involvement in that had become more and more difficult. My faith in it, had like, was lowering and lowering. And shortly before I applied for the job at ACORN, I quit that other job. Um, and I was that, that was quite a despairing moment for me, I guess. Um, because I've been I'd put like, two, almost three years of my life really deeply into a project but I was the person who was the most involved in it. And coming out of that and kind of giving up on it was a real moment of despair. That project has now basically been killed by Coronavirus, which is also a difficult, like, emotional thing for me, but having ACORN has been like amazing for me because it's given me a sense of purpose and a drive where I could have so easily like spiralled into a kind of like aimless depression. Um, and Coronavirus, specifically, I don't know, I guess because it's made this job feel more tenable because it's eased me into it when I was kind of struggling in the first couple weeks. It's almost made that better because it feels like more of a manageable thing that I can like ease myself into over the long term. Um, whereas in the first two weeks, I was like, oh God, am I, am I cut out for this? Am I going to be able to do this? And my day to day to day feeling? Um..yeah, I mean, there has been a fair amount of, like, feeling, times of feeling like cabin fever, stuck in house. And, like, like, needing to get out but then also lockdown has encouraged me to, like, take up cycling in a bigger way, going on like leisurely bike rides rather than just cycling to commute. And I've been running as well, which I wasn't doing beforehand. So I've been getting a lot of joy from things that I've initiated as a response to the kind of intensity of lockdown. If that makes sense?

INTERVIEWER  
Yeah, that makes sense. Um, and so you said it kind of made you feel a bit more engaged, is that fair to say, being involved with ACORN. Because before you had this project that didn't really, uh, maybe you weren't too happy with or didn't work out in the way you wanted, and this is giving you some kind of more interest in your daily life than it did before.

P11  
Yeah, I mean, yeah. I would also have liked a bit more free time before starting this job like more of a break and would like more free time, um, whilst I do it like a four day week rather than a five day week, um.

INTERVIEWER  
So it's kind of made me you more tired as well as [inaudible]

P11  
I have a lot of ongoing frustration of not being able to complete personal projects and aims and things I want to do because I've gotta work and that takes my energy.

INTERVIEWER  
Mm, yeah. Has it affected your self esteem, do you think, if at all?

P11  
Um, maybe like positively,  insof -, do you mean Coronavirus or working at ACORN? Um, working at ACORN, um..

INTERVIEWER  
Specifically in the community support stuff that you've been doing.

P11  
Ok. Um, I think I've been doing well at it. I was doing, I was doing a good - especially in the first couple weeks. Um, I think the first couple weeks I was doing a really good job and that made, that was good for my self esteem so I was like "Oh, I can do this, I can respond to this and figure out and get it done". I kind of my, I think I kind of like, did well in the first two weeks and then I kind of stopped pushing as hard after that, and I kind of like fell behind a bit, but afterwards. But it didn't really affect my self esteem negatively. But I'd say I have like a healthy self-esteem anyway. So, um, it doesn't. Yeah, yeah, I dunno.

INTERVIEWER  
Not practically noticeable either way, yeah.

P11  
Well, I'm not, I'm not someone who, like, suffers, like, big peaks or troughs with self esteem.

INTERVIEWER  
Yeah. Um, has it affected your feeling of closeness towards others, would you say, being involved in this campaign?

P11  
Um, I don't know if it has. Um, being, has it affected my closeness with others? Um, I don't know if it has, probably because of my own personal political convictions that mean I don't, I don't know. I have - there's a certain motivation to participate in Coronavirus, um, community support that I have like mild, um, disdain for, or, like, a lack of fondness towards is a better way to put it. Which is like, do-, like do-gooding, um, like a, uh, self-conception as someone who like, is nice and does good things and is polite to people and the opportunity to, like, go out of one's way and do someone shopping for someone as a way of like confirming that view of oneself. Um, I don't think that that's like the main thing that's motivating people. I do believe that people want to help others, but I guess I'm sceptical of the, that sentiment's ability to be used towards any kind of major good in the world. Um, I don't think that any sort of system change can come from that sentiment. And I don't think that we can do that much good within the current system that we're operating within. I think the best thing we need to do is like, get system change. Um, that's what moves me in a big way is a desire for system change. And because that same desire isn't there for a lot of people doing that, I don't feel that close to a lot of them. Does that make sense? 

INTERVIEWER  
That makes sense, yeah.

P11  
And like, yeah, like a big way that I think about the positives of that work is the way in which it builds the union and builds union towards an organisation that can achieve system change.

INTERVIEWER  
Do you think, so, sorry, so given that the, I guess the thing you're interested in, is this kind of system change rather than just, um, feeling good or feeling that you're a good person? Do you think it's had an effect on that, your involvement with this campaign? Do you think it's increased your kind of sense that you can change things, that ACORN can change things and become bigger?

P11  
Not in a, not in a, I don't think that has affected things in especially a profound way, only insofar as it has got our name out wider, which is like beneficial, but not, um, revolutionary or, yeah. Has it? Yeah. It has, I don't know, I felt like a great, I should, so I should - I want to add to what I've said that I feel a great admiration for a certain few individuals who I know have been bending over backwards in order to help people and have been out really affecting their personal lives in order to help people because of a deep conviction of like wanting to help people. And I just feel like a real deep admiration for those people. I think it's incredible that they're doing that. Um, and knowing some of those people, I definitely feel a closeness. Uh, an improvement in closeness, a growth in closeness because of that specific kind of big effort I just think is amazing. So yeah, I should add that to the other more like negative stuff I said. 

INTERVIEWER  
Yeah. So kind of in some cases, but not others, essentially, based on relevant reasons, and your perceptions of the people and why they're getting involved, maybe the amount of effort they're putting in -

P11  
Sure -

INTERVIEWER  
um, what makes you think about them as a person. Yeah. Are there any other changes you can think of as a result of becoming involved with, kind of, mutual aid?

P11  
Um, I guess I've been put in contact with a lot more people I've gotten to know. I've liked developed, I've got way more, like, contacts in my phone [laughs]. I know that seems trivial, right? But like, my network of people who do things and who like, I have some sort of like functional relationship with has really grown in a big way. Um, and that is because of a mutual aid network, right?

INTERVIEWER  
Yeah. Yeah.

P11  
And that network, I don't want to say the like network will continue to exist. Because I don't know how meaningful it is to say that if someone's just sat in your phone contacts, but it's like, I don't know, you know, like, in a field, there's like a part - someone's like cut through a path. And it's like you can, and it's a bit easier to walk down the path that someone's already cut through. Because people have like moved some of the long grass out of the way. I don't know, I guess it's like a bit like that. There's like potential for easier, you know, communication and travel through, um for certain things. Yeah. I think that is a change.

INTERVIEWER  
That is a change yeah, that is a change. And you think that will last after this campaign as well? Do you think?

P11  
ACORN as an organisation - we will be trying to, like, make use of those networks. What we want to do is engage people and involve people and encourage people to take action. And yeah, that means us trying to like reactivate those relationships beyond just this temporally bound Coronavirus community support. So for example, so no - what a big one actually, here you go. So, a big one is that we're in the process of trying to introduce a system of street reps. So a street rep - are you alright, do you need a minute?

INTERVIEWER  
Yeah, just getting some water, sorry.

P11  
So a system of street reps, and street reps, um, will be our ACORN members, not volunteers, who opt in to be a rep for their street and that means representing the union to their street level. During this Coronavirus crisis it means trying to leaflet the houses on their street, trying to build like a Whatsapp group or some sort of form of line of communication between all of their street so everyone can check in on each other. It means figuring out who else on the street might be able to do shopping or deliveries for someone else. And it means trying to push other kinds of ACORN work or campaigns to members on your street, trying to like recruit them, get them involved in it. So for example, you know, if there's an eviction on your street, you'd be trying to - or, or on a street nearby, you'd be trying to, the street rap is a, a means by which you can try and galvanise people otherwise not involved in the union into union activity. And that street rep has come out of - I don't think we'd be doing that were it not for the Coronavirus community support work, that, like, idea and the kind of, erm you couldn't..I don't think we could introduce that with any sort of success outside of this crisis. But, but because of this, like, awareness of mutual aid, and it's appropriateness and desirability during this crisis, erm that creates an entry point for us to create this, like piece of community infrastructure that is the street Rep. Does that make sense?

INTERVIEWER  
Yeah. Yeah. And so -

P11  
And that could be, yeah, that could be interesting.

INTERVIEWER  
And is that a change that's kind of, has that been sparked by this Coronavirus, idea, campaign? 

P11  
Yeah. Yeah, yeah, yeah. I think it has been sparked by it, and I think it could outla- I think it could well outlast it in some areas. In some it will definitely just like peter out, but in some it could thrive. Especially in areas like a city like [CITY NAME] where ACORN's got a really impressive density compared to anywhere else where ACORN exists. Especially, like, certain areas in [CITY NAME]. Yeah, that could be like a really interesting new part of community infrastructure. 

INTERVIEWER  
Sure. Uh, anything, any other personal changes you feel it's done, it's had to your life?

P11  
Um..

INTERVIEWER  
Doesn't have to be anything, if you don't think so.

P11  
The like ex-, the ex- the spare time and the time to, like, and, like, the sense of, like, having space to, like, work on personal projects. It's encouraged me to strengthen my ankle so that I can play football again. [laughs] My ankle injury. So that, that's not the community support stuff but because of Coronavirus at the very least, I don't think I'd have been like doing stuff like that. Without this, it feels like, I don't know lockdown, feels like a time to, like, pontificate and work on projects in a way that, like, ordinary time doesn't.

INTERVIEWER  
Yeah, brilliant. Hello? Hello? 

P11  
Uh yeah, can you not hear me?

INTERVIEWER  
Yeah, I can hear you. Yeah.

P11  
Something else may be interesting to add - can you hear me? I'm not, ah..

INTERVIEWER  
Yeah, yeah.

P11  
Like what's the issue with the sound, is it lagging?

INTERVIEWER  
Yeah, well lagging with the video I think.

P11  
I'm going to turn my video off, because it might make..

INTERVIEWER  
 - Nice one. Was there another thing you wanted to say, or?

P11  
Yeah another thing that might be of interest is that, like, through our Coronavirus community support work, we're, like developing relationships with a tower block where it seems like, uh, a social housing tower block where it seems like there are a few housing issues and it could be a block that we like look to organise against this landlord. So it's like, you know, it's creating, developing relationships and connections towards ACORN's, like, wider work.

INTERVIEWER  
Fantastic.

P11  
You what?

INTERVIEWER  
Yeah, fantastic, that sounds like a good idea. Cool. That, I think, brings us to the end of the interview. Thanks so much for that. 

[Debriefing]

[End of Transcript]



