



P1 Interview
INTERVIEWER
Hi, [PARTICIPANT NAME], um, thanks for agreeing to be interviewed by me today. Um, so, just gonna give you a little introduction. Um, the purpose of this study is to investigate the effects or the different ways that participation in community support and mutual aid, um, during emergencies might affect the health and well being of participants. Um, so just to let you know your identities and your answers will be kept fully confidential and anonymous. Uh, the recording of this interview will be stored securely and password protected. And you can withdraw from the study, um, before the time outlined in your consent form, in which case the recording will be digitally disposed off. Now, depending on your answers the interview will last between 30 minutes and an hour. But you can leave the interview at any time. Does that makes sense?

P1  
Yeah, that's cool. 

INTERVIEWER
Cool, nice one. Um, so just some background questions first. Have you been involved in any previous, uh, community support or mutual aid?

P1  
Um, I guess the main stuff I've been involved with is ACORN, just ACORN stuff in general, member defence and getting campaigns, and I suppose that's, I guess that counts as community support, I guess but yeah, yeah, so I guess it's yeah, members of the community all kind of collectively exerting some agency over one thing or another, I suppose you could classify that as, as previous stuff. Um, so I've been involved with, um, stuff like member defence cases with a comb. So stopping evictions, um, through, through like collective action, marches on landlords, um, and stuff like, uh, getting deposits back, trying to get repairs done and all that. Um, yeah, and, um, other other similar things. So there's like a [CITY NAME] campaign for, uh, for like landlord licencing, which, which was happening before, um, the whole COVID thing kicked off. And there's also - for Christmas, for example, there was a, um, [CITY NAME] ACORN were arranged like a big renter's meeting, which was supposed to get like, as many people as possible to this big meeting where we could all discuss the issues, um, that renters in [CITY NAME] were facing, that we could put that all together into a kind of like a manifesto and put forward towards the Council. So, yeah, so that was trying to, like kind of talk to, talk to regular renters, what their problems were and then kind of condensing that into a list of, like, concrete demands we could put towards it. So I guess if you count those as community mutual aid stuff, um.

INTERVIEWER
Yeah. 

P1  
Yeah.

INTERVIEWER
And also, I guess, kind of political participation.

P1  
Oh, yeah, yeah. So obviously I've been involved with like, yeah, um, like [POLITICAL PARTY] and stuff, uh, canvassing, uh, so yeah I've been involved with stuff like that, yeah.

INTERVIEWER
Any other political participation you've been involved in? 

P1  
Sorry?

INTERVIEWER  
Any other political participation you've been involved in? So you've said ACORN. You're an ACORN member.

P1  
Yeah. 

INTERVIEWER
[POLITICAL PARTY], uh, anything else?

P1  
Um, yeah I'm a [UNION NAME] member so at [WORKPLACE] I, obviously, was, like, involved with the strike and stuff. Um, and like talk to my colleagues and stuff about the strike, try and get them to join the [UNION NAME]. Try and get them to not pass the picket line and stuff, both strikes this year and last year as well, um, which is the period in which I've been like a member of staff at [WORKPLACE] as well. Mm, so quite a lot of involvement then. Um.. Yeah, I guess so yeah. Um, mainly, mainly ACORN at the moment. That's where I spend most of my time.

INTERVIEWER
That's your kind of main vehicle. 

P1  
Yeah. 

INTERVIEWER  
Uh, and so when did you first become involved with ACORN?

P1  
I've been a member for quite a few years, actually. From my time as an undergraduate because I did my, my undergraduate at [UNIVERSITY NAME] as well, um, been a member for - ah, I dunno, a long time. I think [CITY NAME] ACORN started about the same time I joined. I came down here my first year, so maybe - I might have joined in like 2017 or 2018? Ah, I can't remember how long I've been a member. Obviously I know that like it's good to be part of a union before you encounter, like a problem, rather than join a union as you get to a problem, either in your workplace or with the landlord or something. That's.. been an active member since summer 2019. That's when I, kind of, properly started getting involved with ACORN, yeah.

INTERVIEWER 
Mm. And why did you get involved with ACORN at first?

P1  
Um, I guess it's just a... in addition to, I wanted to get involved with stuff beyond just kinda, electoral politics and I knew that, that I can't, yeah, I just like - you know, a socialist I think it's, like, important that you have these organisations exerting some control over, like, your workplace and your community, and, like I just, I wanted to get involved with stuff beyond just like canvassing, uh, for like [POLITICAL PARTY NAME] and stuff.. And like, kind of, yeah get involved in building that kind of, big organisations outside of parliamentary politics as well. Yeah, so the renter's meeting thing was the first campaign I was involved with. And I soon after got involved with, yeah the member defence stuff, went to some trainings and stuff after that. 

INTERVIEWER
And so you said you got involved in summer 19? I mean, how would you describe the sort of extent of your involvement, were you.. it sounds like you were doing quite a lot.

P1  
Before 2019 or, um?

INTERVIEWER
Once you became more active in 2019.

P1  
Yeah, yeah, I did, um, yeah I became after that, like, before that I was involved here and there in things, like during, I dunno, local elections or general elections I'd do the odd canvassing and stuff, but since  joining ACORN that's kind of been something I've been very regularly involved with, probably first time I've been seriously, kind of regularly involved with any kind of political thing like, you know, doing something every couple weeks, I'll be involved with some action or a, you know, a street stall or something. So, um, and, yeah, so, I'd say from 2019 that's when I really became regularly involved with something. Uh, yeah.

INTERVIEWER
And then so once the Coronavirus, sort of ACORN's Coronavirus campaign started, did you get involved with that immediately?

P1  
Sorry, there's a -

INTERVIEWER
Uh, when the Coronavirus - when ACORN's Coronavirus community support started 

P1
- Yeah.  

INTERVIEWER
- did you get involved with that as soon as it started happening, or..

P1  
Yeah. Uh, I went to the, we went to, we had a, um, like a training meeting fairly early on within the first couple weeks of the lockdown I think? Um, do you know, even before the lockdown, um, we had um, sorry I'm going to close - can I just close that window because someone, like banging outside. Um yeah, so yeah we even before the lockdown properly started, I think, as, as Coronavirus was kind of picking up in the UK we, I remember we had a training meeting or something but I went on a few, like, leafleting rounds, um, with groups and also just by myself, I leafleted, um, like the, some flats over in, is it, [AREA NAME] area? Up behind like [inaudible] up there. Um, yeah, and it was, it was, for, for the community support campaign. Um, so, yeah, yeah, so I kind of got involved with that. As soon as - because I'd been involved in the landlord licencing campaign up until then. And then as that stopped, the, that stopped as the community support campaign, like began, essentially it just kind of flipping our efforts over to community support stuff because we couldn't do any streets stalls or door knocking that we've been doing for the, um licencing campaign before then, yeah.

INTERVIEWER
And so, did you get involved with the Coronavirus because, I guess you were already a member of ACORN, you were already very active. So you were, whatever current ACORN campaign was running, that's what you were going to get involved in? Or?

P1  
Um, yeah, I guess, I guess so. Um, also, also like, guess I, yeah, um. Yeah, I guess so, yeah. And obviously, I think, I think also because of the, how seriously the Coronavirus situation was, particularly for like, particularly for like, you know, older people or more vulnerable people I probably would have gotten involved with, if, if ACORN hadn't done this community support thing, um, I imagine I would have gotten involved with like another community group, um, in one, in some form or another, I imagine. Um, yeah, because, yeah, again, because of how serious this situation was, yeah. Well, I say, yeah. 

INTERVIEWER
So you had other motivations as well for getting involved? 

P1  
Yeah, definitely. 

INTERVIEWER
Yeah. Um, and just clarify those motivations were to do, you know, protecting people who were quite vulnerable.

P1  
Mm.

INTERVIEWER
How serious it was, you felt that, you, I dunno, had to help in some way?

P1  
Yeah, and I think like, you know, it's a principle of like, union, of like unions in general. It's like, yeah, it's just knowing that, knowing that you know, like if I was in that situation as well, if I had become quite sick, like I could have also relied on that union to help me out as well, we had the core members who are normally quite involved with stuff also using that support service as well, so it's like this, this idea of like, kind of, um, I guess, I guess like looking out for one another and knowing that got my back as well, if I'd ever -

INTERVIEWER
Reciprocity - yeah, yeah.

P1  
Yeah.

INTERVIEWER
So this interview is going to be about your thoughts and feelings during that kind of campaign. But before we do, I also have some questions before just so we can kind of compare, I guess. I mean, so before you were participating with community support what were you sort of doing day to day?

P1  
Um, I was, immediately before the support I was, um I was just, kind of, actually during the strike, so I was, um, I was up at uni. We were planning to do like an ACORN teach out there for example, I was, um, I'd been preparing for that a wee bit, that was in the immediate week before then. Um, uh, day to day it was just kind of um, I can't remember what I was doing, it was just um, oh, like, um..

INTERVIEWER
So what was, so what do you do, you're, you're a [OCCUPATION], did you say?

P1  
Yeah, yeah, I'm a [OCCUPATION] so I would have been like reading, read- just, just probably sat around reading, reading like, uh, like, like [ACADEMIC SUBJECT] papers and stuff all day, really, um, nothing apart from doing the odds like ACORN stall. I think it was probably just sat around reading or up at uni. Um, I wouldn't have been teaching as much I would have, I would have been, been like seminars and workshop but because the strikes were on I was, obviously wasn't cross the picket line, so I was, um, yeah I wasn't doing much, apart from just like yeah, sat around, or just reading, reading books really, I was just like, yeah, nothing much.

INTERVIEWER
And, and how were you feeling during that time in terms of your sort of mental health?

P1  
Um, uh, actually, actually at the time, during, during the, I think during the strike so the, sorry to the four weeks leading up to that, I was actually feeling a bit stressed because, um, I'd been a bit stressed because like, I was one of the few members of, of [ACADEMIC AREA] that was actually participating in the strike. So I was, I felt, I was getting like mails from, like, lecturers who were supposed to be helping pressuring me to come in? I was, I felt very vulnerable, because I think one of the points of the strikes is to be like obviously among your colleagues refusing to come in, but it was like I was the only one who wasn't coming in, like all my, all my other colleagues were like kind of ignoring it, um, stuff so it was a bit stressful in that sense but apart from that, weeks leading up to it, I was, I was feeling I was feeling alright, I mean, I was, I was, abit, I guess abit stressed because it was leading up to like my field season so I was preparing to do some like field work and some experiment on some farms. So it's always a bit stressful because wasn't very prepared for that. Um, so, um, I guess that's normal. Like any, if you're a student, always like a bit, ah, about like that kind of stuff, but, um, I was fine though. I was going to, like, gigs, regularly and stuff. So I was pretty happy, I was hanging out with people. Um, so I felt pretty normal. No, no, real, nothing, nothing like serious, yeah, just pretty chill, yeah.

INTERVIEWER
And once the, kind of, Coronavirus hit and sort of, you had to start practicing you know, social distancing and stuff, how did that, how did you feel then, in terms of your mental health?

P1  
Um, I, I was okay. Throughout most of the lockdown I've been fine because I've got a house with three other people who I get along really well with, we could, you know, watch films and like, are doing stuff together and stuff. So it's been fine. Um, and I very quickly shifted what I was doing, as I was planning on doing field work and I instead did like a literature project and I discussed that on Zoom with my supervisor. So from the get go, I had something to work towards. I was, writing, yeah, writing like a literature chapter for my [OCCUPATION], involving, again, readings [inaudible] and trying to write something up. Um, so again, I think I was, yeah, I was pretty fine throughout the whole thing, I just missed, yeah, I kind of obviously missed my family and, and my other friends outside of my house, but um, I, uh, I get yeah again I think I was I think I was pretty normal.

INTERVIEWER
Did you feel any anxiety about the pandemic at all? Or did you feel OK?

P1  
Sorry?

INTERVIEWER
Did you feel any anxiety about the pandemic at all or did you feel alright about it?

P1  
More, more towards my, like, people I know, so I've got some mates who are like in a vulnerable group, uh, more at risk group, and like my mom and dad like are both [OCCUPATION] so, obviously they go for like, they go out, like my mom works the ghost at like [WORKPLACE] and stuff, so she, I was a bit worried about them having it. Know they're probably like more fit than me, more healthier than me, generally, worried about them get, catching it, um, and, yeah, I guess I had anxieties like, for, for other people - myself I wasn't, I don't really, you know, um, I wasn't really do, um I wasn't leaving the house much, I was following the rules pretty strictly so, yeah.

INTERVIEWER
Did you feel isolated from not leaving the house so much?

P1  
Um, I think I haven't had that much of a feeling of isolation because again I've got like, like three housemates, um, um, I yeah, I haven't felt isolated, I've, I've missed, obviously missed certain people like my girlfriend and stuff but I guess it isn't being isolated that's just like general missing people isn't it, uh, I'm, I'm lucky, I've had like, I'm with, like, some close friends I'm living with and stuff so, yeah.

INTERVIEWER
Mm, it's really good. So what kinds of activities have you been involved in as part of ACORN's community support?

P1  
So I, we've got, um, I'm sure you know about it works and stuff, like, um, I've been like, I did, I think, do you know what, I've only done one short delivery because, wherever, when, during the peak during the height of, of the requests coming in, um, I actually find it very difficult to find like a request that was within walking distance of where I live, like I don't, I don't drive that hadn't been taken, because so many volunteers, they were being taken very quickly.

INTERVIEWER
They were taken very fast, weren't they?

P1  
Yeah, yeah and obviously I can't drive so I couldn't have gone out to like [AREA NAME] and places like that, so, um, I did, yeah, I did. I did one, um, I did, yeah, some shopping, um, I found it difficult and then, then soon after I began helping out with, uh, the actually manning the, the helpline itself. So I'd, my phone, so [ORGANISER NAME] would set up my phone number, so calls coming into the, the ACORN number would be diverted to my phone, I could, I pick up the phone and talk to people and then, um, put them into, like the system and that's how I've mainly been helping, um, because I feel like yeah, that was I guess the best use of, of me as ACORN member in that sense because I didn't have the car so I was going to be a bit useless, um when it came to actually do the deliveries and stuff. Um, seah, mostly it's been the, manning the helpline.

INTERVIEWER
And did you say you were doing some leaflets as well?

P1  
Oh, yeah. Yeah, I did, I did leaflets, um, I think I was up until the official lockdown, or, um, I think the week prior to the, to the long lockdown happening, I was, um, I was doing leaflets fairly regularly. Um, yeah. Yeah, obviously getting, letting people know. Particularly in those, we were targeting areas that were like council houses and stuff, or like places where they might be older people who maybe didn't have access to, like, social media where we would have been putting our adverts for the support thing, so we did those paper leaflets to make sure everyone knew.

INTERVIEWER
And so how much time do you think you committed to it, say, you know, how many hours a week do you think? 

P1  
Um, yeah, I mean, during the phone thing, I'd be like, I'd be on, on call for like the whole day. So, or, or like half the day, so that was quite a long time. So that wasn't - obviously I wasn't on the phone all the time, I'd have maybe five, or, you know, around five calls a day, but you'd have to be a, you'd have to be like around in a place where you could take the call and then put it into a computer. Um, so I think I was down for like, three days a week. So like, I think I haven't been doing it recently but, but when, when the calls were coming in very regularly I was down for - when [ORGANISER NAME] needed the most help, I was down for like a few days a week so I'd take the weekend, for example, um, and I'd just kind of loiter around, around the house, um, or would go to a, um, and just, uh, yeah. And then, and then with the, with the leaflets that'd be a couple of hours in the evening. Um, I'd be, like a few, like at some streets or like I did mostly the, those blocks of flats and stuff. Um, so it wasn't, it wasn't a massive amount of time. I'd say, you know, like, like maybe like for the, for the helpline maybe, obviously it'd be like, a few days, but that wasn't, that wasn't full-on activity you just need [inaudible]. Um, yeah, and then maybe two hours, maybe four hours in the period where I was doing the leaflets, four hours a week. Yeah.

INTERVIEWER
Okay. And do you, do you feel they were effective?

P1  
Huh?

INTERVIEWER
Do you feel they were effective?

P1  
Oh, sorry. Um. Uh, yeah, definitely, um, the leaflets were very good, [ORGANISER NAME], I spoke to [ORGANISER NAME] and he said that he had like, um, like older people, for example, ring him up and like thanking him, um, for the, for the support and, uh, um, having got one of our leaflets through their doors. Um, yeah, and, and, you know, just from, like, hearing, like, how thankful people were on the phone when they rang up for a request for like, I dunno, a drug delivery or, or food delivery, they were obviously, I think they were very effective, were very helpful, um, yeah.

INTERVIEWER
And how did you feel during your participation in the, sort of, the campaign?

P1  
Yeah, I felt, I felt, very, I thought it was very, like, I guess, it felt very rewarding, it felt like I was definitely trying, definitely, you know, participating in something that was making a difference to people who without ACORN or similar mutual aid groups would be in a very tough situation, um, and yeah, it made me feel very happy, and it was a very good use of my time, I was, I was very, I was happy to, like, you know, take the helpline thing for you know, a day or two a week. Yeah, no, no yeah, it made me feel very um, made me feel like yeah, it's very rewarding kind of thing to do. Um, and also, and also it, definitely not only just like in a, like personal thing but also I knew it was it was helping to, I guess, build the organisation, obviously when, when ACORN's like, like stronger, and the union has got more members, um, as we've had a surge in members during this crisis, I'm sure partly from this campaign that we've been doing, um, we've got more capacity to do stuff like this in the future as well. So, um, that sense as well, it's very, obviously very rewarding helping to build the union as a whole.

INTERVIEWER
Mm. Um, did you get any sort of positive responses from people?

P1  
Oh, yeah, yeah, people were ringing, ringing up just to like say thanks sometimes. And, yeah, I've only had positive responses, everyone was, everyone who I spoke to on the phone were extremely thankful, um, even had one person ring up to, not even complain, it was just like something went wrong, I think something had melted that she you know, she was completely, you know, she, she was so still so, like, he was, she made it clear that she wasn't, like, having a go, it's just like, making, making me aware so I could pass on the message to, like, make sure that, like, you, you know that doesn't happen again, I guess, but she was like very clear she's very thankful and stuff so, like, everyone I spoke to was, was very, was very thankful and, and, um, yeah it was very very positive feedback from, yeah everyone, everyone I had contact with with this campaign yeah

INTERVIEWER
Was there any particular occasion that kind of stuck in your memory?

P1  
Um, yeah - I think when I did, when I did my, when I did the delivery I did, I'd, I walked up to someones house with the, with, uh, with the shopping and stuff and, yeah they were so thankful, um, about it they were, they offered me, they kept trying to offer me, like a bit of money for me like, like in addition to the cost of the shopping and obviously I turned it down and stuff but um this, this, um individual, she said she, you know she had like very bad anxiety which is why she didn't want to go to the shop itself and stuff and she was um she, she would yeah, she was just like thanking me constantly on the phone she was saying oh yeah have a fiver, get yourself a pint when this when all this is over and stuff and she was just like so like, typical kind of like, yeah like, yeah but obviously I turned it down and stuff but it's just like, though, she was like, you could just tell, like the way she's talking to me and like the, it was, I had, had I not been there it would have been extremely tough for her, like, mentally and stuff.

INTERVIEWER
Did you feel that you were modelling a, sort of, better society?

P1  
Yeah, definitely. I think, um, I think this just shows that like, I guess like collective action from from just like, actual individuals, like, actual working class people, renters themselves - what's like, kind of needed. I think, I think, I think we will, I guess like lots of people know that the support we would have from like, I guess, official channels like the government and stuff would be very minimal, um, and so from the get go I think particularly ACORN members like knew that it was only through like kind of, this kind of solidarity and like mutual aid, we'd actually be able to, like, make sure that people aren't, don't really suffer really badly at this crisis and uh, yeah, no, definitely. Yeah, definitely. Definitely agree with that. Yeah. Um, yeah.

INTERVIEWER
And, and, do you think knowing that you were doing that helped you feel better about it?

P1  
Really? Yeah, yeah. Helped me, it made me feel, um, less, less helpless, I guess. Um, I guess if, if you didn't have organisations, I guess other mutual groups as well but with ACORN we already had the organisational infrastructure to organise this very effectively from the get go. I think without that - would have felt extremely vulnerable. Like no support. Very confusing, um advice throughout the entire thing. Um, you know, it's yeah - sorry what was the question again?

INTERVIEWER
Um, did, did the feeling that you were kind of modelling a better society help you feel better about doing, being involved in community support, so yeah, I mean, what you're saying makes sense. Yeah, yeah. 

P1  
Yeah, yeah. It made me feel, feel - it's good, because I felt like I was obviously helping people. You know, from the sounds of people on the phone, I definitely felt like I was contributing to, like, making people, making sure people weren't in a bad situation but also knowing that this, that these organisations that I was part of, and participating in, like would be there to help me if I was in a similar situation, helping to build that, make sure that, that gives me that kind of sense of, um, I guess, like solidarity among, among renters and working class people who were receiving end of this crisis. So yeah. Big time. Agree with that.

INTERVIEWER
And did you feel any kind of camaraderie with the other volunteers while you were doing it or quite individual?

P1  
No, definitely it was absolutely no, no kind of, individual thing, it was like, without the huge effort from other people. I mean, comparatively, I think there were some volunteers who were constantly driving around, like dropping, dropping off for people, it was all, it was all everyone chipping in, everyone taking, you know, their time to make sure that these people were, you know, they got their deliveries and got their medicines and stuff. Um, and that yeah, everyone had a part to play, whether they're on the phone or driving around with the deliveries themselves, leafleting or wherever, everyone was, was doing it. And, um, I guess yeah, that's what I was saying about like, the more people we've got, the more big the union we have, the more capacity we have for doing even, like more stuff, helping more people in the future, um, yeah.

INTERVIEWER
Were there aspects that kind of affected you negatively at the time, that made you feel bad at the time? 

P1  
Um, no, at all, it was all positive, it was always, like, yeah, erm when I did something when I [inaudible]  helping on the helpline or, um, it was always, I always felt very, you know, like I, like I was, you know, I guess, contributing towards something. I guess the only negative bits were when people did ring and particularly, you know, some people would ring up and like, kind of, talk to me about the situation they're in. They would, they would request or say, I'm so-and-so, this is, you know, my situation I'm in. It made me feel, was, you know, that made me feel so, uh, what's the word, like. I guess you read about these, the people on the receiving end of this crisis on the news, it can be quite disconnected. But when you talk directly to someone who is, you know, is unable to, living alone, unable to go do their shopping or has some conditions or something that makes them more vulnerable, um, can, can be a bit like hard hitting. I guess that was, I guess that's a pretty negative kind of thing. I was talking to my like, my mum and dad about that - I was like, can be a bit like, "Uhh", um, this is why, and uh, that just motivated me further to continue involved with ACORN, continue doing the mutual aid stuff and obviously motivated me to like, keep more involved even after this thing through ACORN stuff, yeah.  

INTERVIEWER
Yeah. And so generally, since participating, have you noticed any kind of general impacts, sort of either positive or negative to your mood, day to day? 

P1
Yeah, yeah, I think, yeah, definitely, I think it's, I think, I think without, without the ACORN stuff, maybe I would have, I wouldn't be as, as I, I guess, um, definitely helped me to not feel isolated during the, during the lockdown. Um, again, I think with going back to like the camaraderie, camaraderie you mentioned before, knowing that like, obviously I haven't been like, physically with any of these other people but knowing I've been involved with like, uh, involved with something that that has also involved, you know, hundreds of other ACORN members, has, has made me feel a bit less isolated. It's made me feel like I have, I guess, played my part during it, um, for build the union and then, but it feels like I'm being, I guess like, somewhat constructive during it, so, definitely, I imagine had I not been there or not been involved I might be feeling a bit more like, I guess, um, I guess lower um, given the lockdown. And yeah, I think, definitely, I think I wouldn't have been in like a decent, I guess mood I'm in at the moment, had it not been for that, I'd say. 

INTERVIEWER
Has it affected your feeling of engagement in your daily life at all? 

P1
In what, um, what kind of like, what kind of way like, um?

INTERVIEWER
Um, I guess do you feel you have any more interest in your daily activities or more of a purpose in what you're doing?

P1  
Yeah, yeah, I guess like, I think I feel more productive. So I feel less, less, like, enclosed I guess, um. It's allowed me to - I think with that it's been a nice outlet off, off a bit of energy. Um, but, you know, I think I've been able to concentrate a bit more on, like, reading through papers and writing stuff. Um, and it's been a bit - had I just been, I think just doing the same thing over and over again, like, it's like in a sense of just having a variety of things to do outside of just my [OCCUPATION]. It's helped me also, um, just main- like, keep, keep, I guess, yeah, like, focused I think, um, yeah.

INTERVIEWER
Oh, sorry, you've frozen -

P1  
Ooh. Can you hear me?

INTERVIEWER
Yeah, I can hear you. 

P1  
Okay.

INTERVIEWER
Oh, there's - there we go. And has it affected your sense of empowerment? Do you think?

P1  
Yeah, yeah. I think that's the, I think that's the, obviously the the whole point of, I guess, a thing of like a Union in the workplace or like a community definitely, it helps you feel empowered, um, particularly with, yeah, with ACORN, knowing there's, like, hundreds of these volunteers like really, really like, working hard. Um, yeah, just shows that like, you have a bit of control and agency over, over your community, making sure that we'll, actively making sure that we're all right, all of the old people alright, um, absolutely, yeah. Um, definitely, helped me feel more empowered. Knowing that we didn't just let, kind of, these people that we did help, to, kind of like, cope by themselves. Like.

INTERVIEWER
Yeah, I thought was interesting, you said earlier that it made you feel less helpless, being involved.

P1  
Yeah, definitely, you feel - when you're, when you're part of a union you definitely feel like you got people. Once you got, you know, strength in numbers, obviously. You've got people watching your back and you don't feel like you got to cope with this alone. Um, me by myself and I'm sure for the people we've helped as well, um, it felt like that, but definitely for me, um, definitely feel, yeah, like, like I've got a bit of you know, yeah collective and, like, kind of, empowerment, yeah.

INTERVIEWER
Yeah. Did it affect your self esteem at all, being involved?

P1  
Yeah, yeah yeah. I think so. I think this time last year I wouldn't have been, wouldn't have had half the confidence I'd have of, like, talking to new people, um, through stuff like this. Uh, definitely like talking to people and like reassuring them with the helpline thing like, reassuring them, communicating how our system worked. Yeah, um I guess sometimes just like, yeah, reassuring them and stuff it was - yeah, definitely. It's improved my communication and confidence talking to people. Particularly, you know, the people that we were helping, who were sometimes in very difficult situations, um, yeah.

INTERVIEWER
And did you feel uncomfortable at the beginning doing it, or?

P1  
Um, I think I'd always, I think since, since I think since becoming involved with ACORN in general I've been on like a, I've I've definitely progressively improved my self esteem and confidence talking to people, this kind of way. Um, and I think I guess I've just always been like a -  since, I guess last summer I've been this, like, upward trajectory of like, improving my confidence and stuff. And, um, I definitely feel like I have improved now compared to the beginning of this, um. At the beginning, yeah, I did feel very, um, bit nervous about, about talking to people, again, who were maybe in a very difficult situation, I didn't know whether I would be the correct person to maybe like, um, reassure them, make sure that you know, knew we worked, um, and stuff but, yeah, and I got to - I got to understand that and get better at that as we went, as we went on. Yeah.

INTERVIEWER
And finally, did you feel any kind of burnout from it, or did it affect your energy levels?

P1  
No, actually because, um, thing about ACORN is the fact that you can just get, you get involved to your like, you get involved as much as you can. Um, and there's no expectation for you to take on more than you, more than, more than you are comfortable with or you're able to. And I always felt that with that if I, if I put myself down for like a couple of days doing a helpline thing. And I felt like I couldn't, I, I felt I could easily just give [ORGANISER NAME] a text and say [ORGANISER NAME], sorry I can't do this, like, um, and he would have understood, um, so, that was nice. That was a reassuring thing at back of my head but no, I didn't because I made sure I didn't, I made sure I didn't myself out and I, and I, overwork myself. My other things I had to do, I had to do some, like marking and stuff as well, which took up a lot of time, though I always made sure I did, I did my bit. But I didn't over-, overwork myself I was aware of that potential, of burning out.

INTERVIEWER
And I guess now talking about more general kinds of change, um, has participating in the community support led to any change in your beliefs about how the government should be responding to the virus?

P1  
Um, I guess, I mean, I mean, I, I guess, I mean, from the get go I was aware, you know, the, the, uh, you know, ah, kind of [laughs]. Um, I think, I think it's just kind of reinforced my, my belief in the fact that, you know, what working class people have to, you know, have to exert control and ownership over what they what they rightfully own, you know, communities or workplaces or whatever, I was under no illusions that the Tories would not handle this well, and not help working class people because obviously they've got to operate within, you know, set class interests that they represent. Um, and so, just, yeah, reinforced, I guess it's just reinforced my, my already my existing understanding of how, how the government works and my, and like.

INTERVIEWER
Has it, did it lead to any change in your beliefs about how society should be organised afterwards?

P1  
Um, yeah again reinforced, reinforced my, my - you know, if that, like, we, we've got to rebuild I guess class power in communities, our workplaces as well, this demonstrates it, this demonstrates that works and like my free, like reading, you know and it's - I guess it's comparable to like trade unions before the NHS, like organising, um, collectively organising like clinics and, and like boxes of stuff to help, help union members out, um and, yeah I think, yeah, it just demonstrates how how this kind of solidarity or an organisation can actually materially improve people's lives. And I think you got to continue like, continue to like make sure this momentum, this this momentum doesn't go away, and really try and like um, I guess push forward and continue building these kind of organisations, uh, again, yeah. Yeah, the... yeah, yeah I guess that's like kind of what.

INTERVIEWER
And on a similar note, have you seen any changes to society during the virus that you think should remain, even after it's over? 

P1  
Um, yeah, I guess, uh,  I guess I mean, just looking at just, um, am I allowed to talk about like, um, like mutual aid groups in general? 

INTERVIEWER
You can talk about whatever you like, yeah, yeah, yeah.

P1  
Oh, okay. So yeah, I think, I think just like around, around the world really, you saw this like, this, this incredible response to it, I think with ACORN itself, I guess we have the, again, the infrastructure to handle this and, and stuff but, like, if you look at the US, for example, you see, see, um, these these groups kind of like occupying like derelict sites and cities and like growing food for people - growing food for local people. Again, that goes back to like, this idea of community empowerment, working class empowerment, and, and uh...sorry what's the question again?

INTERVIEWER
Um, have you seen any changes to societies during the virus that you think should remain even after -

P1  
Yeah, yeah, oh yeah, I guess, I guess it's that kind, that kind of stuff this, like, idea of, um, idea that we, we as, as like, you know, like working class people have, you know, can organise ourselves and rely on ourselves to take care of one another. We don't have to know, we firstly don't have to, but also cannot rely on, I guess, any sort of like handouts or empathy from, kind of, government in power that obviously aren't really, their responses are completely limited by, again, the class interests that they represent. So I think that kind of, it's, it's, it'll a matter of like keeping that momentum going after this crisis has finished, I think.

INTERVIEWER
And do you plan on becoming involved in bringing, sort of bringing that change about, then?

P1  
Yeah, yeah, I'll continue, um. I'll continue with ACORN, uh continue trying to build ACORN, I'm also planning on getting properly involved with [UNION NAME]. Um, becoming an active member of that as well, workplace as well, so different contexts, but I guess it's the same kind of principle, um, and, yeah, really need to keep that momentum going. And yeah, uh, and with that, it's like, I guess, looking at like, I guess, looking at like, I guess the disappointing response of, like, Labour, for example, again shows that we need to, like, rely on, rely on our active organisation and like power to bring about these, like these, these kind of changes that we need, I think.

INTERVIEWER
Mm, yeah. And, and how has that made you feel, you know?

P1  
Um, optimistic. 

INTERVIEWER
Yeah.

P1  
I do. I do get a lot of like, anxiety about, about, like, I dunno, stuff like that, about, I dunno, this just general state of, state of things, whether it be like, you know, I spent a lot of time reading about like, um, the environment and stuff. So something that I get a bit of anxiety about. I guess that is, I, I think, again, it's the same, I think you can only really combat that through, through collective action and collective organisation. This kind of demonstrates there is, there is hope, I guess. And you could view, I've been thinking of like the Covid crisis, you could view it as like a dress rehearsal for future crises involving like climate change and stuff. So it wasn't, so it has, optimistic in the sense that like, so many people just view, like they think that as soon as something bad happens, humans just at each other's throats and stuff. In fact, the opposite happens - people organise, we help one another, and collectively take care of one another and I think if we can continue building these organisations, organising ourselves, we will be able to, like, effectively, I guess mitigate the effects of any future crises involving like, yeah - it might in, yeah obviously what I'm interested in is like climate change, for example. Uh, so optimistic and, and, and there's like, I guess like a little, little like, embryo of, of something that could be potentially like very in the future, but it's up to us to, like, make sure that that, I guess expands and grows so we can combat essentially even worse things in the future.

INTERVIEWER
Mm, absolutely. And, and - that's really interesting. So you kind of plan to become, continue to, your involvement with ACORN after it's over, uh are there any other changes to your lifestyle that you can think of?

P1  
Um, ah...um. I think, I think maybe it's too, it's maybe, I think maybe it's a bit too early to really, to answer that confidently because of still being, like, kind of in my house most of the time. Um, um, I imagine, I imagine just, just reinforcing my, my, my, like positions and beliefs already, uh, and motivating me further to get involved again with like, I'm planning on getting - I'm haven't been massively, I haven't been massively involved with [UNION NAME] for example, so I'm definitely going to get involved with that and no doubt that this mutual aid, um, campaign has, has reinforced that desire anyway, so that's definitely I'm going to get involved with after, after this, uh, crisis has gone away. Um, and, oh, like yeah, like to get involved with, different, with other groups as well, for sure. 

INTERVIEWER
Interesting. And finally, are there any other changes you can think of as a result of your involvement?

P1  
Personal, personal changes or?

INTERVIEWER
Yeah, any other changes you can think of at all, that are of note to you?

P1  
Mmm hmm. Um, I think actually, something that I noticed is that like, thing I mentioned earlier, the lady asked, offering, like, give me money and like, lots of other people who rang me. Um, lots of people who rang up asking for, like, deliveries. But they're always asking, most people who in requests asked if there was some sort of like fee for us to go and deliver. I think that was - I dunno, that might just be me overthinking it, but I think that just kind of demonstrates like this, this idea that like, everything, any sort of support has been completely like marketized and like commodified, and people can't, can't like, picture people just helping one another for free, do you know what I mean, it's like, it has to be some sort of like transaction with it. Um, and hopefully, that, you know, I think, I think hopefully, being kind of showing through our spike in membership during this, but I think hopefully people will, this will demonstrate to people that there is power in the union, and power in like, organisation and stuff. People will like, look out for each other and stuff like that. So I think maybe, yeah, we'll see how that pans out. But hopefully, yeah, there's, there's things to, yeah.

INTERVIEWER
I guess it goes back to what we were was saying earlier about, um, you know, modelling a different kind of society, what you're saying -

P1  
Yeah

INTERVIEWER
- because I guess if people are used to this existing society that's very transactional, being confronted by a different way of organising things can reorient the way they view the world and make them see different possibilities.

P1  
Absolutely. I think that's the thing, you can't just, you - I think there's more to like, you can argue and you can talk to someone about "Oh, yeah. Union's good you should, you know, this is the, you know, this is what, I dunno, this political thing is", but like, actually demonstrating to people, um actually materially improving people's lives through, not charity, through like organisation, making sure we're all organised together, demonstrates this like, demonstrates, like, what power you have when you do, when you are organised together and not atomized in these individual, like not part of the Union, all atomized and all just like transacting, you know, in this like, kind of, transactional kind of society that people are used to and it's been like, wed into you for the past, like, few decades, you know? Um, yeah, I completely agree with that.

INTERVIEWER
Yeah. Fantastic. I mean, that's really great. Um, is there anything else you'd like to say? 

P1  
Uh, I think that's it ready. I think I just, I think I've, sorry I've been a bit rambley. 

INTERVIEWER
No, no, no, you've been fantastic. Oh, it was really, really interesting, what you said. Yeah.

P1  
Yeah just, yes. I love ACORN, great. Yeah. Just like, really great, really enjoy it, really nice people. Met so many nice people with ACORN. Uh, yeah, it's great. I mean, you know, don't really have anything else to say.

[Debriefing]

[End of Transcript]
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