
P3 Interview
INTERVIEWER  
Uh, hi [PARTICIPANT NAME]. Um, thanks for agreeing to be interviewed by me today. I'm just going to give you a brief introduction. So the purpose of this study is to investigate the different ways that participation in community support and mutual aid during emergencies might affect the health and wellbeing participants. Your identity and answers will be kept fully confidential and anonymous. The recording this interview will be stored securely and password protected, you can withdraw from the study at any time before the date stated on your consent form, in which case your recording will be digitally disposed of. Depending on your answers, this interview will last between 30 minutes and an hour. Uh, but you can leave the interview at anytime. Does that all make sense?

P3  
Yeah, that's great, thanks.

INTERVIEWER  
Nice one, cool. So just some background questions first, have you been involved with any previous kind of community support or mutual aid?

P3  
Erm, no, not really, no, I did some informally, maybe, but nothing organised.

INTERVIEWER  
And what about political participation like campaigns, protests, direct action groups, anything like that?

P3  
Yes, so I've been involved in [POLITICAL PARTY] campaigning, probably, yeah during elections probably for about six years, erm, and then go to protests maybe like once every couple of years.

INTERVIEWER  
Sure. Erm, so when did you first become involved with ACORN?

P3  
Er, just at the start of, the sort of Coronavirus, er, period. Erm, through, just saw lots of things on Facebook and stuff, erm, of needing drivers. So I just got involved then because I've got a car. Er, yeah, 

INTERVIEWER  
I see. And so you only got involved with ACORN for the Coronavirus campaign. Is that right?

P3  
Yeah. So I had not done anything with it before then.

INTERVIEWER  
Mm-hm. And so why did you get involved?

P3  
Um, so I think, I'm not at work at the moment because I'm a [OCCUPATION] so I haven't, I'm not I'm doing online stuff, but I'm not going in, so I have more time. And yeah, I guess at the start of the Coronavirus lockdown, it felt like a good time to get involved in things, I guess I felt a bit more of like community spirit at the start of lockdown. Erm, and so when I saw some of the posts asking for volunteers, I thought, "Oh, I can do some driving and stuff like that." 

INTERVIEWER  
Mm, okay. So, just before you participated in ACORN's community support, what were you doing sort of day to today?

P3  
What, just in my day to day life?

INTERVIEWER  
Yeah. So you've said you were a [OCCUPATION]? Yeah.

P3  
Yeah. So I'm a [OCCUPATION]. Erm, so we were teaching up to sort of mid-March so that's just a quite intensive like nine to five, like in school, nine to five but then doing quite a lot outside of work, so I didn't have much free time. And then from about mid-March when the schools closed, then I'm doing online teaching in the mornings. And then I've got, I've still got some things to do, but really the workload is very much reduced. And I don't do much work in the afternoons now. So I had a big increase in free time.

INTERVIEWER  
I see. Uh, and sort of before and after the Coronavirus, how are you feeling in terms of your mental health?

P3  
Erm, I think it's varied, em, I'd say before probably because of, erm, work actually feeling quite stressed a lot of the time, er, I really enjoy my job, erm, and I find it quite purposeful, but found it a bit, I find it quite exhausting and there's not that much free time. Erm, and then I guess I would find it a bit difficult to adjust to lockdown because there's suddenly not very much to do and I'm quite used to having a very fixed structure to my day, which has then gone when lockdown started. 
	
INTERVIEWER  
Yeah. 

P3  
Erm, but I've kind of eased into that. So I think part of doing the ACORN stuff was, erm, finding other meaningful things to do with my time, erm, as part of that adjustment.

INTERVIEWER  
Yeah. Did you, did you feel any anxiety about the virus?

P3  
Personally, not really. I found it all quite, erm, interesting before it was happening, I suppose. Erm, I like listening to the radio on the way into work and stuff, so I felt quite interested in it and interested in the lockdown, but I didn't feel any anxiety about my personal health or those of my families.

INTERVIEWER  
And did you feel any once lockdown started, did you feel isolated at all?

P3  
And I would say not def-, not so much isolated but definitely quite bored and I think I found it quite, not necessarily anxiety inducing, but definitely made me feel quite trapped and like I lost a sense of meaning and structure. 

INTERVIEWER  
Right

P3  
Um, definitely. Because I think having, being a [OCCUPATION] is like, very motivating in that everyday, there's kind of really clear, clear consequences, if you don't kind of turn up and don't put the work in. And so I think that being gone, I suddenly found it difficult to motivate myself to do things because they didn't seem to be that purpose in the same way.

INTERVIEWER  
Did you find it affected your mood then, not having purpose?

P3  
Yeah, I think I felt like definitely for the first month or so, felt very frustrated. And yeah, I think boredom is a main feeling but boredom, obviously, you know, makes you feel abit rubbish as well. Um, yeah. So I definitely say it negatively affected my mood. I think I got, replaced the things that work gives me, then feel quite, you know, good now I'm less stressed. Erm, and yeah, I think it was just about that initial replacing what I do day to day and finding other things with purpose.

INTERVIEWER  
Yeah, yeah. Er, I guess which leads me on to the next question, which is what kinds of activities have you been involved in as part of ACORN's community support?

P3  
Yeah, so with ACORN, erm, I've mainly just been doing, erm, pickups and drop offs. So, er, driving with, erm, one of the groups that's working with ACORN, [NAME OF PARTNER ORGANISATION], which is [FULL NAME OF PARTNER ORGANISATION]. So I'm driving to the person who organises that and picking up, erm, packages of money for, erm, women with no recourse to public funds. So I'm picking up envelopes of money and then driving around [AREA NAME], to their houses and dropping it off. So that's been the main thing I've done. 

INTERVIEWER  
I see, okay. Um, and have you done anything else for any other organisation that's not ACORN?

P3  
Yeah, so I got involved in, erm, a, this project called No Police in Schools, erm which is ran by this group called, er, North Police Monitoring Project. Erm, so they are sort of campaigning in [CITY NAME] to get police officers out of schools. So I've been doing some, like, online meetings with them and, and but yeah, that's more I guess, a political campaign, than actual community action, yeah.

INTERVIEWER  
Sure. I didn't realise there were police officers in schools.

P3  
Yeah, yeah. Well, yeah, it's a strange one, most teachers are like, "Oh, yeah, I guess that's bad". And everyone else is like, what? That happens? Yes, I guess about maybe 20 schools in [CITY NAME] have got police officers who are stationed in the school, yeah.

INTERVIEWER  
Gosh, that's kind of terrifying. 

P3  
[laughs] Yeah.

INTERVIEWER  
Yeah. And so your activities during Coronavirus, do you feel they were effective, what you did for [NAME OF PARTNER ORGANISATION]?

P3  
Yeah, yeah, I definitely think so. Erm, I think also, to me It felt a bit disorganised, but also, one of the, erm, kind of results of that is, you know, I get messaged being like, we really need someone to do this today. And so it did feel like it was effective in that, you know, I do it and then it was done, in the sense that there was like, an immediate sense in which it was effective. Erm, I don't feel like it's maybe set up a structure for me to get involved in, particularly in the future, it's very much just like we need someone to do this, can you do it? And so I've been more than happy to do that. But equally, I think if it was, you know, I'd be happy to maybe take on different roles in that. Erm, it does seem somewhat like responding to a bit of an emergency situation, is the impression I got from it, erm, yeah. Which I'm happy to do, but it does feel a bit like I'm just doing a favour rather than part of, you know.

INTERVIEWER  
An organised -

P3  
Yeah. An organised, like, collaborative project, yeah. Or collaborative, erm, support group.

INTERVIEWER  
I see. It feels more kind of individual like, this is a task you've been given.

P3  
Yeah, exactly. Yeah, it feels like, er, tasks, which is again, fine. And I think it makes sense for, sort of, data protection and stuff maybe, in that, they don't want to share so much information. Erm, but, you know, I know there's probably about seven or eight of us doing it just from the lists that I get, erm, but you know, a couple of times I've gone to pick up the money and seen other people also there to pick up the money. But we're always just a bit like, "Oh, hi”, there's not a sense of like, “right, this is what we're all doing. Off we go and do it."

INTERVIEWER  
So you don't necessarily - 

P3  
But - 

INTERVIEWER  
Sorry, go on, go on. 

P3  
No, I was gonna say, I think partly that might be to being in a car as well, because I guess cars are a bit more, we're not all walking out to do something. Mm, yeah.

INTERVIEWER  
I was just gonna say, so you haven't felt as much of a sense of camaraderie maybe as you would have, if you had been -

P3  
Yeah, no. 

INTERVIEWER  
Yeah. 

P3  
Yeah, I'd agree with that. Yeah, I have not really sens-, yeah, it doesn't feel like I know who's doing it particularly.

INTERVIEWER  
So how much time have you committed to..

P3  
Erm, so it's about every three weeks that they need drop offs. Erm, and then it takes probably, depending on how many I do, it takes probably about three hours to do the trips. Erm, and then I've occasionally done an extra one if they needed an extra pick up. Erm, so yeah, it's not that regular but, was not that frequent, but it is, it does take up a chunk of time.

INTERVIEWER  
Yeah. So maybe averages out to something like an hour a week or something like that.

P3  
Yeah, probably. Yeah, I'd say, yeah.

INTERVIEWER  
So how did you feel during the, your actual participation in the activity?

P3  
Erm, I think in the immediate, er, moment, it's quite frustrating because the person who organised it just seemed very disorganised. And I think they were struggling as a group to transition to having to do things online. And they didn't seem particularly IT literate. So a lot of the information I got was wrong, erm, or like, the address had the wrong post code. And so I think to start with, I felt quite stressed because I was driving to areas that I don't know. And, erm, occasionally, you know, it was just a difficult situation in that you're driving to say like [AREA NAME], and then there's a, you know, big block of flats. And a lot of the time the woman didn't know that I was coming. And so a lot of these women, erm, don't speak English and then obviously feel slightly uncomfortable about opening the door and also you're during a pandemic. So I think people felt a bit uncomfortable about, erm, that, and I think as it went on, those initial problems were, erm, were addressed. And I mentioned it to acorn, and they've sort of passed that on. You know, the first time, I just had like, 250 quid and some wrong addresses. And I was like, and I hadn't signed anything so I felt kind of uncomfortable, because I was like, "I'm not gonna, like steal this, but at the same time, there's no accountability". 

INTERVIEWER  
Absolutely. 

P3  
And I'm bit worried that I'm going to give it to the wrong person. Erm, and there's a couple of times where I, you know, felt really worried that I had dropped it off at the wrong house, because there were, sort of, issues with that. And I think, yeah, when I sort of communicated that back, there was improvements with it. And so by the sort of second time, much more of the addresses were sorted. Erm, and also, they had a, they made me sign a document saying, you know, that I wasn't going to share any of the data and they were accountable with the money I signed for each, for all the money that I got. And also they had a sort of COVID policy of you need to use antibacterial gel between visits, and you need to, this is how you drop money off without being in contact. So they did change that but definitely the first couple of sessions I felt uncomfortable with, erm..

INTERVIEWER  
Yeah.

P3  
And it's tricky because you don't want to then, like, have a go at people who are, you know, doing that.

INTERVIEWER  
Yeah, yeah, yeah. So you kind of felt a bit anxious maybe that there wasn't very good oversight. You might be, kind of, exposed but also just a bit frustrated with the disorganisation.

P3  
Yeah, I think I felt initially frustrated and then yeah, anxious about whether I'd done it correctly. Erm, and yeah, I think it did make me feel quite anxious because I mean, one time I drove back to one place and then I felt like, do you know what, I can't find the right address. So then I went to the next one, which is 40 minutes away, and then I thought, if I don't drop this off, someone's gonna be without their cash. So I just spent longer, erm, in the phone, the woman who's organising it to get her to come out, but yeah, I definitely felt quite anxious doing it, erm, and I think maybe on a couple of occasions, if it was maybe done in pairs, that would be much better just because occasionally I was making decisions about what to do that maybe would have been good to run by somebody else. 

INTERVIEWER  
Yeah. 

P3  
Um, and also, I think just going to areas that you don't know is usually, I know from like doing political campaigns, if you're in a group it just feels much better. Um, to go to people's houses. Yeah.

INTERVIEWER  
Uh, did you get any kind of positive response from the people that you helped when you did it?

P3  
Uh, I think some people said like, thanks and stuff, but in general, I think people were, felt quite uncomfortable about the whole thing but that is also because, erm, occasionally, it seemed like the money was late. So from the WhatsApp messages, it seemed to be like occasionally miscommunications between ACORN and [NAME OF PARTNER ORGANISATION] in that they were like we - they should have gone out on Saturday, we need someone to do this. Um, you know, one of the people, I dropped it off and she came out and was like, "This isn't enough money". So I phoned the organiser, and there'd been like a miscommunication about that. So that was kind of one set of responses. A lot of people were just saying thank you and pleased about it. But equally, obviously, it is quite a degrading experience to like be relying on, erm funds in that way. And then there was a few people who were quite annoyed because they hadn't been told I was coming. And they felt, um they didn't know why I was at the door and obviously with there being like a language barrier, it sometimes, like, took a little bit of time to explain why I was there. Erm, so yeah, I think there was a mixture of responses, I think in general people felt positive about it, but I think it is quite an inherently difficult interaction because of the nature of it.

INTERVIEWER  
Yeah. Erm, do you feel that that was especially difficult because it was sort of money? Maybe something different about giving someone money versus food or doing their shopping for them or something like that?

P3  
Yeah, yeah. So I definitely think like doing the money interaction, I think made it more difficult. And I think also, for me, I felt there was a strange power dynamic of being quite a young white woman speaking English in an area where there was a lot of, you know, some of the blocks of flats and stuff, it did seem like quite a racist area and there's lots of like union Jacks up and stuff. And so I think some of the woman, I'm not sure if this is me projecting, but it felt like there's like a bit of a strange power dynamic of me being quite intrusive into people's spaces. Um, and there's a lot of women who obviously didn't feel particularly safe and, do you know what I mean, had lots of locks done on the door and didn't want to undo the lock the door. So I think if it was a longer term, and there was someone, maybe within the group doing drop offs, or if, I know [ORGANISER NAME] who organised it is, you know, knows them all well, if she did come to some of them, I think it would have been much different. But I think, perhaps having a stranger who you don't know coming in, it did feel a little bit of a uncomfortable power dynamic, perhaps.

INTERVIEWER  
And the people that were volunteering, were they all women?

P3  
Yeah, I think so. From what I saw, I think from the list, it was, er, about I think seven out of eight were women. And, erm from everybody that I saw, I saw probably about half, maybe five or six of people when I was bumping into them, everybody seemed white. Erm, so there was, yeah, and I think most people in, sort of, early to mid 20s, erm, in the late 20s, erm, yeah.

INTERVIEWER  
I see, I see, I see. So maybe there's a particular kind of demographic for the people that engage in these kinds of activities that's maybe, there's maybe a kind of disjunct you feel, between the people -

P3  
Yeah, I'd say that seems accurate, yeah, yeah.

INTERVIEWER  
And that can lead to uncomfortable situations or strange power dynamics.

P3  
Yeah. Yeah. Yeah.

INTERVIEWER  
I see. Did you feel any, did you get anything positive from it when you were doing it?

P3  
Yeah, and there was a few times of like, where I didn't realise that two people lived in the same house, I'd come back again and you know, they'd sort of would laugh at me in a nice way. Erm, and I think people, yeah, people were generally positive about it, when they realised what I was there for a lot of people were just like, "Oh, thanks very much". Erm, I think, yeah, a lot of people who seem to be on their own, or who had children, reacted most negatively because I think they felt uncomfortable about someone coming to the door. But people where there's more than one of them there all seemed pretty pleased. There was a few people where I went to the same addresses and then they were much more, erm, by the third time, they were like, quite pleased about, they were just like "Oh, hi" and it wasn't uncomfortable. Um, so I'd say that, yeah, over time -

INTERVIEWER  
They'd sort of built up a rapport - 

P3  
Yeah, exactly. Exactly. And there's not any of, I'm not on the backfoot, because I know that it's the right address, and recognise them. They're not uncertain about who's out at the door. Erm, so yeah, I think over time, it was more positive if it was the same addresses.

INTERVIEWER  
Yeah, interesting. So just sort of generally over a longer period of time, have you noticed any impact that it's given you on your, say, just general mood day to day?

P3  
Um, yeah, I think, I, it's not necessarily that it's something I'd say I enjoy in that it's quite stressful, um, but it's something that I think, has made me feel more connected with being, like, part of a community. Erm, it's not necessarily a community that I feel a part of, but it has made me feel, I guess, in a more abstract sense part, feel like a sense of like, responsibility to other people and a sense of purpose. Erm, yeah, and I'd say that it's made me feel more engaged in doing other things for my sort of community? In that, you know, I can kind of let some of like, the police in school stuff, kind of forgotten about it, and I was like, "Oh no, I actually want to get back involved in that". So it's kind of informed other aspects of my life I suppose. Erm so yeah, I'd say has had it a positive effect? I wouldn't say that it was like an enjoyable experience. Erm, but perhaps in a more abstract way has made me feel, has replaced that sense of purpose and, erm, connection that I maybe lost at the start of lockdown.

INTERVIEWER  
Yeah, interesting. Um, has it affected your energy levels in any way? Have you felt tired from doing it? Or has it givne you energy?

P3  
Er, yeah, I'd say on the days when I've done it, I felt tired from doing it. Erm, because it is, yeah, it is tiring in that it's quite a lot, a lot of driving, erm, and yeah, the one day I did it, it was really hot day, and I couldn't find half of the addresses and it took, you know, quite a few hours. So, you know, I did feel tired on those days, erm. But yeah, I wouldn't say it's like long term make me feel tired.
	
INTERVIEWER  
Yeah, just on the particular occasion. 

P3  
Yeah, yeah. 

INTERVIEWER  
Mm hmm. Yeah. Erm, has it affected your sort of feeling of empowerment at all, do you think it's given you more of a sense that you're able to do things effectively?

P3  
Erm, I think it's made me feel like more engaged in doing things I'd say in and of itself. And I was sort of like laughing about this a little bit, because a lot of the time I think one of the problems with community action groups and stuff is they can be a bit saviour-ey, a bit patting themselves on the back kind of vibe,  and actually, er, the woman who organises this was just so incredibly ungrateful, was always sending me the wrong information, or I'd phone and say, I don't know, and she'd be like, well I don't know either. Um, and so I think it was kind of a nice antidote to that. You know, I'm not sure it was very useful way of getting more volunteers but it felt kind of nobody was saying, well, well done. You've done such a great job, it was just like this needs done, and you've agreed to do it. So I actually quite like that because it made me feel less.. I find a lot of these, the, like aesthetic and, uh, maybe some of the people who get involved in these things, I find sometimes a bit, erm, patronising or, self-flagellatory, or a bit like saviour-ey, erm, whereas it didn't really feel like that. Erm, but then I think the flip side of that is I've not really felt that engaged to do more, I think if maybe, if someone had said, Oh, thanks. We'd really like you to do this next time. I'd have been more than happy to like, I don't know, even some obvious things like they need to sort out their address, like, data, and stuff like that. And I'd be happy to kind of step in and do stuff like that. But it has felt kind of quite hands off. So I'm, in a sense, less motivated to do more, because it seems that they don't necessarily want me - I've not really been invited to do that.
	
INTERVIEWER  
Yeah. Yeah. Yeah, that's really interesting. So you feel like there's almost two sides to this idea of not being too focused on the sort of members themselves. You know, it's better because it's not, it doesn't have this weird thing of being very self congratulatory. And very kind of like, focused on yourself or this image, you're not doing it to just see yourself as a good person who does good things. 

P3  
Yeah.

INTERVIEWER  
But maybe if we sort of put some more effort into actually generating ideas of group membership or, you know, ideas of engagement over time and kind of positive reinforcement, then you would feel more motivated to actually do stuff.

P3  
Yeah, definitely. Um, yeah, it's made me think differently about, erm, asylum seeking status as well. Like I've been doing some curriculum design at the moment on texts to do with migration. So it's been like, I think it's like shifted my perspective a bit on things but yeah, I'd say I don't feel particularly engaged in doing specific more things with [NAME OF PARTNER ORGANISATION] but yet more broadly, like seeing myself as, like, responsible, um, and having you know, responsibilities, um, has increased, yeah.

INTERVIEWER  
When you say you felt more connected or I guess close to your community, um, how are you kind of thinking of that community, what, what does that kind of mean to you? Is that community in [Place], or women, or how are you conceptualising that?

P3  
Yeah, I'm not sure. So, I guess more just, I don't feel a part of like the individual communities that I went into. 

INTERVIEWER  
Yeah. 

P3  
Erm, and I think because they were quite.. because I had the car I, you know, did a lot of the sort of satellite towns around [CITY NAME]. And so it didn't really feel like places that I knew. Erm, I guess, maybe sense of like, social responsibility for others. I'm not really sure how I'd like class that group, but just maybe a general one of other people in society. Erm, and I guess because I felt so uncomfortable a lot of the time doing it, and it was, yeah, it felt like quite a humiliating experience for the woman and quite like, yeah, an uncomfortable one for me. Um, because of that it kind of felt like, I don't know, it made me feel more aware of some of the difficulties that these women are in and I, like, felt more engaged with that. And so I guess the nature of it being a bit of an awkward experience has made me feel like, right, well, this doesn't, it seemed like unjust as a situation, it kind of made me feel like "Right, well, what am I doing about this? How else can I support people in my community who are experiencing this?" Erm, I'm not really sure what I'd say. Yeah, I think it's more abstract society, I don't know. 

INTERVIEWER  
Yeah. Yeah, yeah, yeah.

P3  
Yeah.

INTERVIEWER  
And so could you say a little bit more as well, about, you made an interesting point about sort of, these mutual aid groups sometimes being a bit self-flagellatory, erm, could you just sort of say a little bit more about that or why you think that.

P3  
Erm, I dunno, so I saw on ACORN, a video that someone had taken after they've done a similar, er, drop-off, for the same groups, so the same thing that I was doing. And I just found it quite jarring because when I get home from these things I normally feel, like, uncomfortable with myself because there just seems to be such really glaring inequalities that I kind of benefit from. And I feel quite uncertain about whether I managed a situation the right way. And yeah, it just made me feel kind of a bit humbled in that I felt a bit out of my depth. And then some of the videos that I've seen, have been like, "Oh, you know, I just dropped these off, these women are in destitution. They don't have understand, like they don't have, understand what else they can do. And that's why they've come to ACORN. And ACORN's so brilliant because we've helped these women and without ACORN, where would they be?" And it just didn't, it was, felt like a different reaction to how I instinctively felt about it, which was that like, it was like a sense of pride, which I understand. And I think it's really good maybe to recruit new people and stuff is to be like, we are so great at tackling this injustice. Whereas I guess the way that I felt it was more like, oh, there's this horrible injustice happening. And actually, I don't know, I guess I can maybe do this, but it doesn't fix the problem. And I feel, I don't know. It just made me feel uncomfortable with my position in society rather than making me feel proud about my position as someone trying to help it. Yeah. So I guess I found that an odd response, because I definitely see, I get where it comes from. But to me, it was like a kind of background thing, which was like outweighed by feeling, yeah, like there's this horrible power dynamic that a bunch of young, rich white kids are dropping money off at these women's houses. Yeah.

INTERVIEWER  
Do you think that participating in it has led to any change in your beliefs about how society should be organised after the virus?

P3  
Um, yeah, I'd say I think a lot of the time with charity stuff, it just makes me feel quite strongly that we should not have a system that relies on people, like, relying on the good graces of others. And I think, I can see a lot of stuff ACORN does with housing and it seems like really strongly rooted in the community where everyone is very similarly impacted by something. So thought this might be similar. And I think, again, it seems to be another example of, yeah, people having to rely on the good grace of others rather than, like, empowerment from the group itself. Erm, so, yeah, I guess it's like in, like, made me feel more strongly about that. Erm, I think it's made me more aware of, like some of the issues affecting, erm, asylum seekers.  Erm, yeah, I'd say it's probably just like, maybe widen my perspectives rather than, like changed my views or such but maybe developed them a bit. 

INTERVIEWER  
Mmm. Hmm. Um, have you seen any changes to society that, erm, that have come about during the virus which you think you should remain, actually, even after the virus is over?

P3  
Um, yeah, so I think people having a changed view on what should make up their time and their energy is interesting. A lot of people are not going in to work and whether they're working or not, there seems to be a shift in perspective of how we spend our time. And I think it's really telling that there's so many people have volunteered and, I, er, my housemate works for the charity, [CHARITY NAME], and she says, so many of the new volunteers are teachers, because I guess there's this thing of like, time and also feeling, you know, like a sense of, perhaps needing a sense of purpose or whatever it is that makes someone want to be a teacher. Erm, but yeah, it seems like that seems to be a good change that people are one considering, like, work not as an intrinsically, like, I guess it's not even necessarily a thought through view. But we all just kind of like go to work, and that's not really questioned. And I think people have questioned that and that seems positive. And then maybe as a product of that, but people then thinking, having more agency over what you replace that time with. So, you know, a lot of the time people I know, people are saying, a lot of the stuff I used to find interesting like just sat watching telly is kind of boring now and actually, I was just doing that because I was tired from work. But now I've got more time, then I can kind of actually choose what I do and choose more meaningful things. And that seems to be a good change as well.

INTERVIEWER  
Has it given you more motivation to become involved in, sort of, engaging in political sort of things. You said it's - fly attacking me - so you said it had helped you become more engaged with this other thing you were doing, like policing in schools?

P3  
Yeah, I think it's made - yeah. I'd say it's made me more engaged in that particular, er, the policing in schools. And I think more widely, it's made me feel, erm, more responsible for doing some of, like, the grafting work. I think before I've like, usually positioned myself as, like, someone who does, like, maybe the more glamorous sides of campaigning, so like doing the talking or doing the big ideas, erm, whereas actually there was like, not really any thanks for any of this, and it was an important job to do. And if somebody didn't do it, then these women didn't get their money when they needed it. And so it kind of, I think, has made me see more the value in doing the sort of background and, and less, maybe, yeah, less glamorous tasks that maybe don't get thanks, but seeing that as like my responsibility, erm, more.

INTERVIEWER  
Interesting. And do you feel more of a sense of purpose in doing that?

P3  
Yeah, I'd say so. Because I guess I feel like sometimes I'm like, "Oh, well I don't know what I'm gonna do". Whereas actually, I think, with this there's always, it's really obvious from the like, whatsapp group that people do need more help, and there is more that can be done. You know, often if I ever was like, Oh, yeah, I can do that. If no one else can. You know, it was always like, right, well, you're doing it then, and there's never you know, too much help offered for this group. So I think there's purpose in that, it's made me feel like, er, more agency in, well if I feel something is wrong, what am I personally going to do about it? And also, if I feel like, I have not, like not got purpose or meaning, like what am I going to do about that as well? Yeah.

INTERVIEWER  
And when you say agency, you mean just your perceived ability to do something?

P3  
Yeah. Yeah.

INTERVIEWER  
And the sort of confidence that you have in being able to do that thing.

P3  
Yeah. And I guess seeing myself as an agent in it, so seeing myself as someone who can affect that, rather than just somebody who is, you know, rather than seeing as "oh isn't that sad", being right, being like, "Okay, well, if this is, if there does seem to be a need, then what am I going to do about, you know, supporting that", erm, and thinking about, yeah, me being responsible for finding those positions rather than, erm, expecting people to come and find me, I suppose.

INTERVIEWER  
And has that feeling of agency made do you feel more positive? Or more negative?

P3  
Yeah, I definitely think it's made me feel, I think it's a tricky one to, like, quantify because I think it's not necessarily something that I see, like, as enjoyable. But I definitely, definitely think that a lot of my identity comes from feeling like I am helping other people and feeling like I am trying to relate to people in the right way. And I think it's like, yeah, like, helped develop and like explore different aspects of that in me, erm, yeah.

INTERVIEWER  
Interesting. And has participating in it made you intend to make any changes to your lifestyle as a result of this.

P3  
Yeah, I do feel like more of a responsibility to, to do things. I think maybe the two, sort of, concrete examples is I have changed maybe my position as a sort of leader in the school, erm, actually saying, "Well, if I, for example, think the curriculum doesn't, you know, explore different aspects of living in Britain, what am I going to do about that?" And I've made some changes with our curriculum to try and integrate more voices of migrants. Erm, and then I think, again, with like, the no police in schools, erm trying to, yeah, think about how I can use my position to affect change. I think it's made me feel, like, not necessarily part of like a collective group and saying, right, how are we going to mobilise together? I think it's made me think, what am I able to do as an individual erm, you know, and with this, it was like, I'm an individual in the car. So what I can do is drop money off people's house. And I guess it made me take that mindset and think, well I am head of the English department. What am I going to do about our curriculum? So, yeah, I'd say it's changed my outlook, but maybe on quite an individual basis. Erm, I've not, I think if it was maybe done differently. I would have like, said, definitely what I get from the other ACORN posts I see they very much about the power in unity and that seems to be like the overriding, erm, yeah, view of collective, erm, how collective groups can have power, I, it's not, it's not affected me like that. But it has changed how I see myself as an individual in a community. 

INTERVIEWER  
Interesting, interesting. Do you plan to continue your involvement with ACORN after the coronavirus is over?

P3  
Yeah, definitely. I think I would, erm, be up for, yeah, doing the same thing and continuing that. Erm, yeah, I'd say I don't feel like particularly connected to the other volunteers. So, I don't know, I wouldn't necessarily be particularly inclined to, like, get really involved for that reason. Erm, but I think if there felt like there was a need, then I'd be happy to do that.

INTERVIEWER  
Yeah. And finally, are there any other changes you can think of as a result of your involvement with community support?

P3  
I think as a me, just because it's been quite a wide reaching area, it has, like, changed how I think about [CITY NAME] and the surrounding area, and it's just changed a bit of my like, political outlook, just because I think I'd never been into these communities and it was just like, I think, has changed what I, yeah, I'd say it changed my political and sort of understanding of the area I live in. Just because I think I, not since moving to [CITY NAME], I've lived here about two years, I've not really, like been to areas of like, really high poverty and, like I work in areas where there's high poverty but I don't know, it just felt quite different. Erm, and areas that I think I've lived in, like city centres, I lived in, eh, Cambridge where it was quite a, you know, deprived estate. But again, it was in the centre of a town and actually going to these, sort of, satellite towns, they just feel, like, quite forgotten about and I guess I don't really think about them. Erm, so I guess going and driving to these areas and going in and out of blocks of flats and stuff is like yeah, made me think differently about the area, maybe think, just I think I've not thought about people in these areas very much and don't really, erm, yeah, I think just in saying that when you ever go to any community that you've not really, like, been into. Erm, yeah, I'm not sure exactly what the tangible difference would be. But yeah, just thinking about people is that it feels like a different sort of, er, experience to live on the outskirts of a big city than to be within it, I guess.

INTERVIEWER  
Mm. In what way? Yeah. It is really interesting, what you're saying because I think, but, you know, I never thought, considered before that, you know, a lot of the narratives that are told around volunteering are always kind of very positive ones and very feel-good ones. And that sometimes, maybe what's needed for people to maybe spark change in their outlook, erm, is not for it to be positive and for it to actually be quite uncomfortable, to be exposed to quite terrible things until they sort of question those things. And that sometimes it being positive can kind of obscure this potentially, kind of, like, transformative view.

P3  
Yeah. Yeah, no, I totally agree with that. And I think it has like, I think it has like because of that been quite transformative, I think particularly because there's, even on what is like quite I think a well supported group like ACORN, they're looking for someone and there's always more things to be done. And so it has made me feel like, because it doesn't seem necessarily that slick and well organised, and it's not been, like really fun. Yeah, it's changed my outlook in terms of making me politically think different about them, erm, think differently about them, but also just making it more obvious to me that like, if, if I'm not going to do it, it's not clear that somebody else is going to do it. And I think if there's loads of people turning up, and it felt like we were really part of something, that would be great. But I think it'd also be easy to be like, well, I can't be bothered, erm, you know, and someone else will do it. Erm, and so I think when, you know, I see something that I feel like is not right, or, you know, it does make me feel more like, "Okay, well, are you, do you care enough to do something or not?" Because that's kind of more of the question. Erm, rather than like, "I want to be part of this movement", it's more like, yeah, "this is like something that I think is right, and needs doing and if I'm not going to do it, then it's not clear that somebody else will do it."

INTERVIEWER  
So it's kind of leveraging your existing views and putting you in situations where those views have to be put into practice. 

P3  
Yeah, yeah.

INTERVIEWER  
Interesting. Is there anything else you'd like to say?

P3  
No, I think that's, that's probably, erm, everything. Yeah.

INTERVIEWER  
Yeah, yeah. That's really interesting.

P3  
Yeah, it's good, it's interesting. I'd not thought about it necessarily in this way, so it's interesting to be asked.

INTERVIEWER  
Yeah, yeah, yeah. So I'm just gonna debrief you, quickly now. 

[Debriefing]

[End of Transcript]



