P9 Interview

INTERVIEWER  
Hi, [PARTICIPANT NAME], uh, thanks for agreeing to be interviewed by me today. Yeah, so, the, just gonna introduce you to the study a little bit. So, the purpose of the study is to investigate, um, the different ways that participation in, kind of, community support and mutual aid during emergencies might affect the health and wellbeing of participants. Um, your identity and your answers will be kept fully confidential and anonymous. The recording of this interview will be stored securely and password protected. Uh, you can withdraw from the study at any time, in which case your recording will be digitally disposed of. Uh, now, depending on your answers this interview lasts in between 30 minutes and an hour, I haven't had any interviews over an hour and you can leave the interview at any time. Okay, that all make sense?

P9  
Okay. Yeah.

INTERVIEWER  
Nice one. Um, so before we go, i guess, into the thing itself, I'm going to ask you just some background questions - 

P9  
Yeah sure -

INTERVIEWER  
- so have you been involved in any previous, kind of, like, mutual aid or community support, volunteering or anything like that?

P9  
I've done volunteering before I've done a few things. Um, so the allotment at [PARK NAME] - I helped build that. Um, and I've volunteered for autistic kids, taking the, taking, giving parents a break and I go and entertain the kids for a bit, um, and then a few other bits and pieces, yeah.

INTERVIEWER  
Mm, fantastic. And were any of the things kind of like involved with, like, disasters any kind of mutual aid thing like that?

P9  
No. 

INTERVIEWER  
Yeah, 

P9  
This is my first of the COVID, of ACORN, um i've done, mostly, yeah.

INTERVIEWER  
Yeah. And have you been involved in any previous, kind of, political participation - so you know, cause ACORN are normally kind of a political group

P9  
Yeah. No, I haven't actually. I've only just heard of them through this. And now I've been reading up about what they've been doing and that and it was quite interesting, but I've not been involved with it, no.

INTERVIEWER  
Yeah, yeah. So you only first became involved with ACORN after Coronavirus. Is that right?

P9  
Yeah, from, I think it was about March, April? April, probably. Yeah.

INTERVIEWER  
April. Okay. Sure. And why did you get involved with the Coronavirus support?

P9  
Well I couldn't work, so I thought I might as well make time of my, make use of my free time and look at volunteering and, and working through ACORN, i'm also doing food banks, you know, [FOOD BANK NAME]?

INTERVIEWER  
Yeah.

P9  
So, um, just thought I'd, yeah. Rather than sitting at home waiting for work and stuff to do something useful.

INTERVIEWER  
Mm, yeah. And so before you started participating, uh, in, in the community support you'd, you didn't have any work is that right?

P9  
No, I've got my own company, but I'm, I'm, I supply [PRODUCT] to like cafes, restaurants and hotels and they're all closed. 

INTERVIEWER  
Right, of course,

P9  
So if they're all closed, I don't really have much to do so I've just gotta, yeah, see it out.

INTERVIEWER  
Yeah. So before you started participating what were you kind of doing, day to day?

P9  
Um, so I, I [DESCRIPTION OF RESPONSIBILITIES], um, so basically I look after hotels, restaurants and cafes, um, do a little bit of retail, but it's just like [DESCRIPTION OF RESPONSIBILITIES], that sort of thing, all around the country, the Lake District, Cotswolds, London, all over.

INTERVIEWER  
Wow, cool. Uh, and if you don't mind me asking how were you feeling before in terms of your mental health, you know?

P9  
Um for me, I'm quite a, quite all rounded kind of stable, happy-go-lucky type person, I try and see the positive in everything, so I wasn't down about it. That's why I thought if I didn't volunteer and I just sat at home and fiddled my thumbs and wasted [inaudible], I think my state of mind would have been a lot worse, yeah. 

INTERVIEWER  
Yeah. 

P9  
It definitely is nice just being out and about every day, yeah.

INTERVIEWER  
Absolutely. Absolutely. And you know, because, you know, this, obviously, this virus has been quite difficult for a lot of people, I mean, I was wondering if you felt any kind of isolation or...?

P9  
Not me personally, I live at home with my partner and my boyfriend, so we live together, so at least I wasn't on my own. And, erm, and as mentioned, with the volunteering, I saw people every day at the food bank and stuff. So, I didn't feel isolated. No.

INTERVIEWER  
Wow, great, fantastic.

P9  
[inaudible] a lot of people did, yeah.

INTERVIEWER  
Sorry?

P9  
I know a lot of people did.

INTERVIEWER  
Yeah, yeah, yeah. Oh, that's great. That's really good. And did you feel anxious about the virus when it happened? Or did you feel that you were going to be okay?

P9  
Yeah, no, I didn't feel anxious because of the bracket we fall into, erm we didn't have any underlying issues and under a certain age, I think it, I wasn't as worried, er but I was more cautious about other people who could be in, in that, er bracket. Yeah. 

INTERVIEWER  
Did you have any, like, loved ones you're worried about?

P9  
Mm hmm. Nothing, well not really, all my family are in [COUNTRY NAME] and [COUNTRY NAME] - I'm not actually, I'm not English. And I'm, I've been in England since I was five. So no, no, not I mean, obviously, I know people that have diabetes and things like that and were shielding, but as long as I knew they were kept safe, then it's okay, you know?

INTERVIEWER  
Yeah, yeah. So you're, you're feeling okay. You - 

P9  
Yeah -

INTERVIEWER  
luckily didn't feel too badly hit by the, by the virus.

P9  
How did you feel?

INTERVIEWER  
By the virus? Erm, yeah, I think similar to you, I guess, because I'm in a bracket which is, you know, fairly shielded. I don't have any underlying health conditions, quite young. Erm, I wasn't working, you know, I'm a student. So, in that sense, I could kind of just, you know, I could study you know, remotely, so I wasn't as badly hit you know, and I have my loan so economically, I'm just doing all right, you now.

P9  
Yeah, 

INTERVIEWER  
My income wasn't dependent.

P9  
Oh, yeah, yeah, no, and luckily for me too, the government have been great, they gave us grants to help pay for the, the outgoing bills going out for the next few months with the [BUSINESS]. 

INTERVIEWER  
Oh wow -

P9  
So if I didn't have that oh I might be worrying a bit, bit more. But with the government help. It's, yeah it's been alright.

INTERVIEWER  
Fantastic, yeah. Um, so what kinds of activities have you been involved in then as part of ACORN support? 

P9  
So, I've done the, you know the part of ACORN where they like, they put a request, whether it be pick up my prescription -

INTERVIEWER  
Yeah. 

P9  
So I had about eight to 10 households that I managed on a weekly basis. So I'll do their shopping, prescription, erm but I'd like shop for four people at a time, I wouldn't just do, like - 

INTERVIEWER  
Yeah.

P9  
And then, so that was that and then I moved over to the food bank, what, do two to three times a week? So I'm tomorrow, like, I'm cheffing, I'm prepping in the kitchen. 

INTERVIEWER  
Cool.

P9  
I think, erm, so all this food waste again, government back sorted it out. Are you familiar with the food hub, at [AREA NAME]?

INTERVIEWER  
Is it [NAME], something?

P9  
Yes. No, that one, it's called [inaudible].

INTERVIEWER  
Oh, I'm not familiar with that one, actually, no.

P9  
No, that was from someone, [ORGANISER NAME], who went to ACORN and did an announcement and from them I heard about it.

INTERVIEWER  
Okay.

P9  
So I've been doing, delivering hot dinners and cooking hot dinners with them. Yeah.

INTERVIEWER  
Wow. Sounds great. And it sounds like quite a lot. You've been doing quite a lot, then. I mean, how much time a week do you think?

P9  
[Laughs] Pretty much every day!

INTERVIEWER  
Yeah! How much time a week do you think you've committed, then?

P9  
Well, the thing is, it didn't take the full day. Erm, four, maybe an average of four hours, four hours, five, six times a week. So about 20-odd, I say an average 20 hours a week, 20 to 30 hours. Maybe just 25. Yeah.

INTERVIEWER  
Yeah. So, so a good amount. A good amount, you know. Yeah. 

P9  
Yeah. 

INTERVIEWER  
And do you feel that they, what you've been doing has been kind of effective?

P9  
100% yeah. Especially to most of them. There are a couple of them that I felt were taking the piss abit. Yeah. Like they called me around for like the most ridiculous things - like can you, can you take this out to the bin? Are you joking? I was like, you called me all this way for that [laughing]? 

INTERVIEWER  
Terrible!

P9  
Or can you go to B&Q for us and stuff? I'm like, it's not really -

INTERVIEWER  
Ahh, yeah. 

P9  
I didn't mind doing all the essential stuff, but I've only had a couple who did that. But the other ones have been so grateful, so happy and like they'll say like i'm a lifesaver and without that, they don't know what they'd do, because they didn't know anyone. That was like [coughs] sorry I've got something in my..

INTERVIEWER  
That's alright.

P9  
They got like [coughing] a good time to cough on the [laughing].

INTERVIEWER  
[Laughing] Yeah, I know, yeah, oh, god.

P9  
Yeah. And then most of them said there was like three weeks waiting list, with like [inaudible]. So um, yeah, it's a really good thing, I think.

INTERVIEWER  
Yeah, I mean, this [inaudible], yeah. Um, so you feel like you've really been able to plug a gap that other things maybe haven't been able to fill?

P9  
Yes. Yeah, ACORN have been brilliant. They've been so organised and, I've had nothing but positive feedback from them.

INTERVIEWER  
Yeah, I think, yeah, the system seems to be quite efficient, doesn't it? 

P9  
Yeah. 

INTERVIEWER  
Compared to some of the other ones. 

P9  
Do just that, the COVID stuff with them? Or did you do, erm, like the other political stuff?

INTERVIEWER  
So I was involved with the other political stuff before. And then when the COVID stuff happened. Yeah, so I was a member already. And then yeah, when when the sort of crisis hit, I started doing the community support stuff. Yeah. And so how did you feel doing, I mean you've spent a lot of time doing this - I mean, how have you felt, you know, during this?

P9  
I personally -

INTERVIEWER  
Enjoyed it, or?

P9  
I didn't enjoy the shopping and supermarket. I hated that. I have to be honest. 

INTERVIEWER  
Oh, okay.

P9  
Everything else? Yeah, I didn't mind. There was a lot of queuing involved at times but you learn like [inaudible] to supermarket or even picking up for the prescription queue. But apart from that, but it's not like I was in a rush. So, yeah.

INTERVIEWER  
And, yeah, and in terms of the kind of positive response that you got, how did that make you feel?

P9  
Yeah, it's very rewarding. And, and it's all worth doing it because you don't want you're not expecting anything in return. You really don't want anything, they want to give you presents and everything but you like "no, no thanks". Just gratitude, to know that they appreciate it, that, that is a very special feeling that'll make you want to keep doing it. But, if they, if they were taking a mick, then it makes you not want to do it, yeah.

INTERVIEWER  
Right. Okay. So I guess there's a balance. I mean, it, it, you feel good if it feels important, if you feel it's kind of effective and, you get gratitude, but if you think they're kind of exploiting the system, that can make you feel - 

P9  
Yeah. 

INTERVIEWER  
Kind of negative, yeah.

P9  
You don't want to be, you don't want them to, no yeah, you, do know what I mean? You, you [inaudible].

INTERVIEWER  
Yeah. And in terms of the, the um, working in the food bank, it's with other volunteers, right?

P9  
Yeah, there's about 50 of us in total.

INTERVIEWER  
50 did you say?

P9  
Yeah, cuz there's about 10-15 drivers, then you've got coordinators, and you got the chefs and got the cleaners. Um, and we will alternate all the time. There's normally about five or six at a time in each shift. 

INTERVIEWER  
Hmm. And have you felt any sense of camaraderie with your volunteers, then? 

P9  
Yeah, I saying that like, I've met such a nice bunch of people. So I, I've met a bunch, yeah, new people that I probably wouldn't come across again, like, just because we would just come from such different like backgrounds, or and, not like backgrounds but like different careers and pros- you know,

INTERVIEWER  
Yeah,

P9  
So it's just nice being randomly put together and we all get on really well. It's really nice people. Yeah.

INTERVIEWER  
And they're all in the local community, or?

P9  
Yeah, no, no, no, there's like me, I go from the, I'm by like [AREA NAME], and they, there's a few of us who travel over from [AREA NAME] but yeah, a lot of them are from the [AREA NAME], [AREA NAME] area. Erm, and it and I just opened my eyes to how much poverty actually there is - I didn't realise all these poor people really couldn't afford the meal, because it's not just COVID. We look after people who can't afford meals, you see. Yeah. It's just nice to give people some help.

INTERVIEWER  
Yeah, so I guess, I mean, do you think in a way that you had to plug in for the things that you, society almost like kind of miss, missed out? Because you said you didn't realise how many people didn't, weren't able to get food? 

P9  
I honestly don't. I always think we live in quite a wealthy town and I just think well surely, most people can at least afford, you know, their meals or even this thing with like Marcus Rashford on [inaudible] the other day. 

INTERVIEWER  
Yeah.

P9  
I mean, it made you realise some people really can't - yeah, we take that for granted. And so it's been, I've been much more appreciative of life and every mouthful and take, you know, not take anything for granted and realise how lucky I am that I can afford food and stuff, you know. So very eye opening as well, yeah.
	
INTERVIEWER  
Yeah, yeah, and and how much [inaudible]. I can hear myself, is that feedback? Hello? Oh that's okay, yeah. Erm, and how's, how's that made you feel, upset that a lot of people seem to be in very difficult situations or good that you've been able to help out or..?

P9  
Initially, it felt, I felt quite upset about it. The more I got to know them and the more I realised little things like this really help made me feel like you know, you know, you know, if we all do our bit, then everyone's gonna be better off and it's gonna be fine kind of thing, um. Yeah, well, initially yeah, I was. I was really sad for them. Yeah. But they don't want sympathy do they, they just, they just want to be fed.

INTERVIEWER  
Absolutely, yeah. They just want sort of - 

P9  
It's really, like - sorry go on?

INTERVIEWER  
I guess people just want kind of basic dignity, don't they? You know, being able to eat, and, yeah.

P9  
And they were like saying it's like, it takes a lot of pride for them to ask for this. 

INTERVIEWER  
Yeah. 

P9  
Because I think some of them initially were like, oh, how do you know people aren't just asking for these free meals, you know, even though they can afford it, and I said, I don't think anyone would ask for this if they didn't need it, you know?

INTERVIEWER  
Absolutely. Yeah, absolutely.

P9  
And they're so lovely, all of the people and they've all got, and so we get to spend about 10 minutes talking to them all as well. So I've got to know their stories, and what, you know they've been up to, just yeah. Interesting.

INTERVIEWER  
Have you felt a bit more connected to your kind of local community then, from doing it?

P9  
Oh, a hundred percent. Definitely. Yeah. Yeah.

INTERVIEWER  
Oh fantastic. But I mean, it's quite long. A lot of work, isn't it? I mean, have you felt tired from it, at all, or burnt out?

P9  
No, not really, because my work's full on so I felt like it's Sunday every day. It's been quite relaxing. Yeah, yeah. It's very chill. There's no pressure you just turn up Do your thing. You know? Yeah, sorry, someone's leaving - bye bye. Yeah. And then - no, no, no, I ain’t felt tired or pressured from it, no.

INTERVIEWER  
Do you? Are you assigned to shifts? Or you can just do however much you wanna do?

P9  
At the food bank we're assigned to shifts, yeah. So I commit to like Tuesdays and Thursdays and then I'll come in, if, fill in with someone if they can't make it. And, and with the ACORN stuff I'm kinda, yeah, you as you know, it's quite flexible hours, you just say what you can and can't do. Yeah.

INTERVIEWER  
So is there any particular occasions that you can think of where you felt that what you were doing was particularly worthwhile or that made you feel particularly happy, you know, meeting someone or doing something for someone?

P9  
Yeah, no, there's been loads of occasions. Um, I can't remember which ones but, yeah no, just in general, I say all the experiences, um of someone...Yeah, I don't know. Like, just like they're desperate for something, but then there's no way of getting into it. And then if they manage to get it, then just that sense of knowing that they can relax. Oh, yeah, i've had lovely texts from people saying, you know, you've really made such a difference. You know, now that you fixed my anxiety, I've been really worried. I've not been able to sleep knowing that I [inaudible] getting my food and my prescription and, yeah just little texts like that, and knowing that you really made a difference has been amazing. Yeah. 

INTERVIEWER  
Yeah, that's lovely.

P9  
And, and completely new friends from it now.

INTERVIEWER  
Yeah, yeah. Um, that's fantastic. And so since you said at the beginning, I noticed, that, you know, you felt alright through this, but you said that if you hadn't, it might have been a different story. So do you think that participating in community support has kind of given, o-over the kind of long period of time, like it has boosted your kind of general mood day to day?

P9  
Definitely. Yes. I'd like to feel like I have a purpose in life. And I think that's really important to people's happiness and wellbeing if they feel that there's a purpose to what they're doing every day. Your overall wellbeing will be better, I think. 

INTERVIEWER  
Yeah. absolutely. So you kind of feel more engaged with your life, or?

P9  
Yeah, and just knowing you're waking up and not just waiting, you're doing and, yeah. 

INTERVIEWER  
So do you feel - 

P9  
I, I, yeah -

INTERVIEWER  
Go on, go on, go on -

P9  
No, go on -

INTERVIEWER  
No no no, I'm interested in what you have to say [laughs].

P9  
I know i was just saying. But for me, I've always kind of, I'm just that sort of person who, who's always wanted to try to give back and, and because my end goal with my [BUSINESS] is I want to build a foundation. So I'm working on doing a platform with a business and then eventually I can give back to the community and do something myself. So I'm kind of learning, doing all this different volunteering and meeting people similar minded and learning things as well.

INTERVIEWER  
Mmm.

P9  
Long term thing I want to be doing too.

INTERVIEWER  
Yeah, oh great. So do you think it's made you feel more like empowered then, like you said you were learning things?

P9  
Empowered me, I'm not sure if that's the way I - definitely..

INTERVIEWER  
How would you describe this, this idea of, kind of learning from people, and?

P9  
Umm, I'm, I'm becoming more confident in knowing and understanding where I want to go and take things and where I can help and make a difference. And just it's really nice knowing there's like-minded people out there who are also on the same page as you, because you can't do it on your own, you can't make a difference on your own. That's, you need a team of people, you're going to need a lot of people who are passionate about the same thing as you.

INTERVIEWER  
Yeah. So I guess you kind of feel closer to other people or you think there's more goodwill out there maybe that you can - 

P9  
Yeah, yes, definitely. And it's, it's been really lovely to see, yeah. Because most of my friends, they they're not interested in volunteering and that, they just don't know why I'm doing it. So I'm like going oh my god, am I the only person who actually wants to do something like this? And then you meet all these other people who do as well, and it's just like, nice. Yeah.

INTERVIEWER  
Yeah. So, ah, okay. So rather than kind of being individually empowered, it's more kind of meeting other people, feeling closer to them and feeling that there's other people who have the same worldview as you, want to do the same things. 

P9  
Yeah, yeah, definitely. 

INTERVIEWER  
Yeah, that makes sense. That makes sense.

P9  
Yeah. How do, how come you got involved with it?

INTERVIEWER  
How come I got involved with it? Well, um with ACORN? Or with community support? Uh, with ACORN well, I guess I've always been quite political. Um, and, but the extent of most of my political campaigning before was like for, like political parties. So I used, I campaigned for the [POLITICAL PARTY] in, in 17 and 19.

P9  
Yeah.

INTERVIEWER  
But obviously after the election, um, you know, I was really upset and I didn't really know where to put that kind of energy. Uh, I felt really kind of, yeah, I felt really helpless basically. And that really bad things were kind of like happening and really depressed about the world. And I guess that I knew about ACORN already as being quite an effective organisation that kind of just got a lot of stuff done. Um, you know. So I heard that they did really good work, so I sort of just got involved with them. Yeah. 

P9  
Oh, brilliant. 

INTERVIEWER  
Just trying to do more. Yeah. And especially, I guess I've always cared a lot about homelessness. 

P9  
Yeah, ok, yeah. 

INTERVIEWER  
And a lot of the work that ACORN do is around that, especially around kind of trying to prevent homelessness, preventing people from being evicted by kind of rogue landlords, and all this kind of stuff. Um -

P9  
Yeah.

INTERVIEWER  
So I thought it chimed quite well with the things that I was interested in as well.

P9  
Yeah. I really like um, I would like to support them more. I really like what they believe in and what they're trying to do. They're such an important area to look at, sure. And homeless is a very like, vulnerable like, because you want to help a homeless person but once they're on the street even if you try and help them I'm they seem to want to come back to the street when they have a choice of a house or not for some cases.

INTERVIEWER  
Yeah it's difficult isn't it? Because I guess there's a lot of different problems intersecting - a lot of the times they have substance abuse issues or mental health issues, um, it's, it's a very tricky problem.

P9  
It is, isn't it? But obviously, what ACORN are doing, they're stopping people from not being homeless full stop, because once you become homeless, it's a tricky road, isn't it?

INTERVIEWER  
Absolutely. Yeah. It's a spiral, isn't it? Especially I think in, in the wake of this Coronavirus. You know, a lot of more people are gonna become homeless because, you know, they haven't been able to make money for three, you know, three months, and they've still been having to pay rent, you know, it's gonna be a huge wave of evictions at the end of this, so. Speaking of which, I guess, has participating in the community support led to any change in, you know, your beliefs about what the government should be doing in response to Coronavirus?

P9  
Um, well, from why I've seen, they've helped a lot with the food bank and things like that. I think they have actually helped a lot. And I know a lot people who have been shielding they've been getting quite a lot of support, and, guidance, and but a lot of people I think, disagree. They think that government have done a poor job, but I think they've done the best. It's hard, isn't it? Because they've not been in this situation before? I mean, I was never a Boris fan. But I think it's an impossible situation for whoever I think, in charge. 

INTERVIEWER  
Yeah.

P9  
I think they've come good when it comes to like food and help for the businesses. Like, they haven't obviously, they haven't done every cause good - yeah, sorry?

INTERVIEWER  
Yeah. So your beliefs haven't changed too much about how the government should be responding. Still probably the same.

P9  
I don't know. See, I'm the, I'm the opposite view. I try not to get into the politics side of it too much because it winds me up too much because they promise all these different things. And they don't deliver. And so it's just like, what's the point of having so much faith in a party don't deliver? So…

INTERVIEWER  
Absolutely, yeah. So I guess it, apart from parties, let's just ignore the parties because I agree they, you know, they promise lots of stuff and they never deliver it. What about kind of society in general? I mean, do you think, have you seen any changes to society, that, 

P9  
Yeah!

INTERVIEWER  
That you, yeah go on.

P9  
I think - the communities have definitely got to know each other a lot better. My whole road, for example, we've got this whole like, community, Whatsapp thing and everyone goes out and, like, has drinks like on a Friday evening, you know, social distances outside and yeah, and we know our neighbours now and I didn't before. And I think what I love really like about a lot of this, because I've always had a ridiculous amount of respect for the nurses and the doctors in the NHS way before all of this, and I always thought they don't get enough gratitude, they don't get enough money, they work so hard. And then finally now people can start appreciating what they, what this free service that they've been getting. And because all I heard before it's just moan and groan, they, and now they realise how, how good the NHS has, how hard they do work, these people you know?

INTERVIEWER  
Yeah, absolutely, absolutely. There's more than - yeah. So you think, you know, even after the virus is over, we should appreciate, you know, the key workers a bit more.

P9  
Definitely. Yeah, don't you?

INTERVIEWER  
Yeah, yeah. I mean, I was, I mean, I was working in the NHS before this, so I would have been a key worker.

P9  
Were you?

INTERVIEWER  
Yeah, I used to work on a psychiatric ward. 

P9  
Oh, wow. 

INTERVIEWER  
Yeah.

P9  
I take my hat off to anyone who works in the NHS. I know how it is there, and then, yeah.

INTERVIEWER  
Erm, and so you were saying that you think they should get more money or, or just more respect from people? Is that what you think, or? 

P9  
Respect and money. 

INTERVIEWER  
Okay, both, yeah,

P9  
Maybe, I mean, the doctors are fine, they get a good salary, but like the nurses, and you know, people who, who do all the hard grind and they just don't they don't get much money. And it's not right, because we need to encourage other young people to go into the industry and cause as well the, the money's so poor, it puts, puts them off, doesn't it?

INTERVIEWER  
Yeah.

P9  
But not only just that, it's just one reason, there's loads of reasons. Yeah.

INTERVIEWER  
Yeah. And you said that, you know, you plan afterwards your eventual goal with your business is to kind of make a, sort of difference is that right?

P9  
Yeah.

INTERVIEWER  
Yeah, and is, has this kind of, you know, has participating in this kind of helped you, kind of um, I guess helped solidify that, or given you more confidence to do that?

P9  
Yeah, definitely. It's, it's, and I want to keep volunteering until I find, I develop my own foundation. Yeah. But my foundation's gonna be like more helping the old and the young come together. I don't know if you saw that programme, where like little nursery kids went round and hung out with the old age pensioners.

INTERVIEWER  
No, I've ever seen that, no.

P9  
It's really interesting because they're, old people feel very isolated and alone. And young kids, they don't have any care. So take, put two and two together. So parents don't have to worry about care payments, and then the elderly get to hang out with these kids and they do fun things every day. And that, you know, that their health levels and their wellbeing levels, absolutely was amazing. They, they had all these elderly people felt like they had a purpose again, they felt happy, stimulated, and the kids were loving it. And they were both being looked after at the same time. So obviously, there's [inaudible]. Yeah you should check out it out, it's really good. So -

INTERVIEWER  
What is it called?

P9  
I'm not sure what it was called, I saw it on channel 4.

INTERVIEWER  
I'm sure if I look it up.

P9  
Yeah, it was always my idea and then I saw it actually, an experiment on it and i thought, oh my god. My idea can come true. 

INTERVIEWER  
Yeah.

P9  
And I wanted this, to do this here in [AREA NAME], eventually.

INTERVIEWER  
So that will be the foundation is kind of about - 

P9  
Hopefully.

INTERVIEWER  
- linking up. Yeah, really interesting. Interesting.

P9  
I don't know how far I might be 10-20 years away. I don't know. But it is, that is my end goal. Yeah.

INTERVIEWER  
Yeah. And do you feel optimistic about it? You feel?

P9  
Yeah, definitely. I'm also too about, passionate about helping the homeless, but I'm just a bit cautious. You know, you don't know who, who will mentor. I'm not, I'm not on a professional level to help people with mental issues as severe as they have, some of them. 

INTERVIEWER  
Yeah, yeah. absolutely. Absolutely. It's difficult. It's a difficult area. Isn't it, very difficult area.

P9  
You obviously know a lot more about it, if you're studying that, and.

INTERVIEWER  
Uh, that's the goal. I mean, it's not you can always learn can't you. You can always learn more. I'm not a trained therapist, you know, I'm a psychology student and I've worked on a psychiatric ward. But you know, I think we can always learn more. And I think, um, yeah, and I think a lot of it, you know, isn't necessarily any skill you learn by just relating to people and trying to understand where they come from, isn't it? 

P9  
Yeah.

INTERVIEWER  
I think everyone can do that. Uh, and so you said you plan to sort of carry on volunteering after the, even after the virus is over? Is that right?

P9  
I'd like to but it'll be in much smaller bits because obviously my work will be quite full on again, I hope. If things open up. I'm, from July, I've heard my ho-  not my hotels, but my customers and that, they may be opening up, so hopefully, erm, I'd like to do what I can but I don't know how much time I'll have but I would like to.

INTERVIEWER  
And do you plan on maybe keeping in touch with some people that you've met through it as well? 

P9  
Yeah, definitely. I made some good friends, yeah.

INTERVIEWER  
Nice one. So I guess that's another change to your lifestyle that is, -

P9  
Yeah

INTERVIEWER  
- that happened as a result of this.

Is there any other kind of changes that you can think of as a result of your involvement?

P9  
Yeah, I've become much more confident with cooking again, because what I like about the food bank, because we get all this food come in that's about to go in the skip or bin, it's not much shelf life, it stops. So we literally have all this food and have to come up with like cooking with all the ingredients. Um, so now when I go home, I don't let any food go to waste. I think right - I can cook something with this, this and this. So I, cause I'm actually a qualified chef originally, but I lost my - a long time ago. 

INTERVIEWER  
Oh, yeah. 

P9  
I went straight from school, rather than going off to uni I went to chef college. Um, and then, but I lost my confidence in the kitchen, but now I've got it back and I'm inspired again. Then, yeah I love it.

INTERVIEWER  
Oh, fantastic. So you've been cooking more for yourself as well, then at home.

P9  
Yeah loads, yeah.

INTERVIEWER  
And is it all vegan meals? Or was it vegetarian meals that are made at the..

P9  
Funny you say that - most of the chefs are vegan. But - 

INTERVIEWER  
Okay, yeah.

P9  
We do a vegan, gluten free and normal meat because, um, especially, cause some of them just want like meat so we kind of have to give - and we do often get meat that needs eating up too.

INTERVIEWER  
Yeah, exactly, well it expires quite quickly, doesn't it? 

P9  
Yeah.

INTERVIEWER  
Mm. Fantastic. Anything else that you can think of? Or do you think that covers it?

P9  
I think that's most of it, really. Um, but yeah, I'm definitely glad I did it, um. I think as well and what another nice feeling is that you're taken away from your normal life and you're putting into a completely different life and it's, I don't know what the word is. But you know, when like the big change, but in a positive change doing something, a bit like when you go on holiday, you know, different surroundings different people.

INTERVIEWER  
Yeah, yeah, yeah. Interesting. Like, transformative, or...

P9  
Yeah. Kind of - yeah. Yeah. So it's been - yes it's just been a different experience really.
	
INTERVIEWER  
Yeah, interesting. It's funny that you say that, you know, I think a lot of people, erm, especially, I guess, in disasters, you know, it's documented that people do kind of feel, sometimes very happy just, because everything is kind of, as you say, kind of transformed, isn't it? You know, and it all becomes about a very different logic that sometimes is a bit more human, almost, you know, because suddenly everyone comes together, they help each other, they, you know, it's a very clear goal. Whereas I guess, your normal life, those things are sometimes absent, you know, you don't often get direct human contact and like, you know, your job, or, if you do, it's not necessarily about kind of helping people in need -

P9  
Yeah, yeah, yeah

INTERVIEWER  
- or these things like that, um.

P9  
No, it's been, and I'm, I'm hoping going forward, that a lot of people will change their lives after this, they will realise they don't need to commute so much, they can work a lot more from home, you know, cherish the, the quality time they have more and not overwork to the point that they neglect the things that are important. You know, I think there's a lot to be learned from these last few months for a lot of people.

INTERVIEWER  
Mm so you are actually sort of optimistic that people will see things differently after?

P9  
Hope so. I really do hope so. And also like, the environmental reasons, it's been great as well, the last few months.

INTERVIEWER  
Well, yeah. Absolutely, yeah.

P9  
There are positives to be had out of this crisis, I think, yeah.
	
INTERVIEWER  
Mm, mm, mm. And, and do you kind of plan on being involved in, kind of, bringing the changes these kind of changes about in some way, or?

P9  
Um, I've got, some of my best friends is very into that sort of thing like Rebellion Extinction and things like that, um, but I think, that's their, I, for me it's something I am obviously very supportive and passionate about and all my [PRODUCT] is fully biodegradable packaging and eco-friendly, but if I had to the my, my passion's more about helping people than the environment so that's more me - like if I went to uni I would have studied psychology, I find it fascinating trying to understand and help people, yeah.

INTERVIEWER  
Mm, mm, mm. And do you plan on kind of changing your, I don't know, like lifestyle choices like your consumption or anything like that? Sort of flying less or anything like that?

P9  
Definitely try and compact my meetings more and travel less if I can and not to get stressed. Try and find ways to just not get stressed [laughs]. Not that easy is it, yeah?

INTERVIEWER  
Yeah, it's not always easy is it? But I guess, you know, you thought that you would have been more stressed than you are now if you hadn't have been involved in this kind of thing. So..

P9  
Oh definitely, yeah, this has been very detressing for me. That's why when you say do I feel, like, pressured or have applied from it, I said no, it's been, like, relaxing as anything compared to what I normally do [laughs]. Yeah.

INTERVIEWER  
Yeah, um. It's just funny, isn't it? Because I think a lot of people would view what you're doing as like work?

P9  
Yeah.

INTERVIEWER  
And that as being a quite a stressful thing, you know, um. But it's just funny isn't it cos it shows -

P9  
The other people you've volunteered, that you interview, are they, do they see it as work and stressful?

INTERVIEWER  
No one has, no one has said that it is.

P9  
Oh good good, yeah, yeah. No, I didn't. I don't, I think because even the volunteers that I work with, they see it as like, it's just nice to get out and do something rather than, so I don't think they class it as work either really [laughs].

INTERVIEWER  
Yeah, yeah, absolutely. Anything else you'd like to say, on top of how it's affected you?

P9  
No, I think that, that's uh, but overall just very happy with the experience and then, I'd definitely do it again. Um, and then keep, keep my foot in the door and hopefully do carry on with something if I can, going forwards, yeah.

INTERVIEWER  
Do you plan on, keep, uh, kind of, carrying on your involvement with ACORN after?

P9  
I'd like to, yeah. I've stopped taking on any more, um, private, like, you know when it comes up -

INTERVIEWER  
- Delivieries, yeah.

P9  
And I've said no to all my other households, I'm just doing the food bank at the moment. Cause um, I've slight, I've started working again, but only part time so..

INTERVIEWER  
Ah okay, yeah, yeah.

P9  
But I will. Yeah, I will, if I can help with ACORN going forwards whatever they have to offer, I'll, I'd, yeah I'd like to do more, yeah.

[Debriefing]

[End of Transcript]
