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Part One
Interviewer: *Project Introduction*
Interviewer: So, firstly, uh, just some background questions about your group. What is the name of your group?
Participant: [GROUP NAME]. 
Interviewer: Okay.
Participant: But I did speak to [RESEARCHER NAME 1] about this, so, [GROUP NAME], is kind of broader and wasn’t just set up for COVID.
Interviewer: Mmm.
[bookmark: _Hlk50653290]Participant: But the [GROUP PROJECT NAME] is a project… of [GROUP NAME], which we set up specifically for COVID, so urm, lockdown. 
Interviewer: And when did that start? [GROUP PROJECT NAME]. 
Participant: A couple of weeks into – sort of when I realised that it wasn’t about to stop.
Interviewer: Mmm.
Participant: Oh God, when was it? We’re on week twenty, I think. So, whatever that is. 
Interviewer: Okay, so two weeks into lockdown, basically? 
Participant: Something like that. Not very long into lockdown. 
Interviewer: How did it start?
Participant: Urm… how did it start?... so, it started because I, because I teach cookery – so through [GROUP NAME] we do cookery classes and, um, I also do catering as well. And… it sort of seemed to be obvious that none of that was happening, that all my work had stopped. I’m sort of the main person in [GROUP NAME] – so that’s quite relevant. I was volunteering with someone else, who I know through community cookery… and she was doing meals for delivery, for people who… um… used to do a lunch club that she was running – 
Interviewer: Yep.
Participant: So, they had to stop the lunch club and they were sending out meals for delivery and I was volunteering with her. And I was thinking “I don’t wanna do this, this is all different to what I’ve done before, I can’t be bothered, I don’t want to do it! But it looks like something that I could do.” And then it became apparent that things weren’t… that I wasn’t going to get paid for doing anything for a really long time, and so… I set up – that’s why we set it up. And people were very, very quick to get on board with it, much quicker than normal – and oh, Christ, what is that smell? I don’t know if it’s an across the board thing, but like… urm, we got in touch with the community centre and they said, “yeah, yeah, you can use it for free. Whenever you like!”
Interviewer: Wow.
Participant: That wouldn’t normally happen. So I sort of, sent around an e-mail to… lots of people I know through my work, so people at the [LOCAL ORGANISATION NAME 1], people at urm… local community centres, Sure Start, the COVID Mutual Aid Group, locally that I was already a rep for-
Interviewer: Mmm.
Participant: So, I sent around an e-mail to all of those and I just got lots of replies really quickly and… and then things like, I put out a WhatsApp thing on the Mutual Aid Group saying “does anyone want to volunteer to do delivery, delivery of food?” and straight away, there was… you know it was full. So, it… that is really not normal. 
Interviewer: Mmm.
Participant: FairShare did… so the [LOCAL ORGANISATION NAME 2] is paying for FairShare… the FairShare fees for lots of community cookery organisations, and so they included me on that, and FairShare kind of… what did they have to wave? I think… the community centre isn’t really a… it’s not a cookery venue… or something. There was some red-tape-y thing that normally would have been a problem and it got solved very fast, *laughs*. And so the next week I was in…. I was… we started, started very fast. 
Interviewer: Nice, nice. So, what was the aim of the [unclear 05:00] started?
Participant: Urm, it urm… just closing pop-ups. We urm… it was to… urm, get food to people – well, it was to get food to people isolating, but… we weren’t… so we didn’t really spend much time checking up on people who ask for *phone rings*. I’m really, really sorry I’m just going to have to, this could be washing machine thing. 
Interviewer: No worries. 
[Interruption of interview]
Part Two
Interviewer: Brilliant, okay, 
Participant: Alright.
Interviewer: So, I think we got to the question of: what was the aim of the group when it first started? You were going to say something about that. 
Participant: Sorry, it’s glitchy, innit? 
[Technical difficulties, chatter]
Interviewer: Perfect. Alright… so you were saying the aim of the group was to get food to people who needed it? 
Participant: Food for people who needed it locally, yeah. And a lot of the people, it turns out, are people that would have needed it anyway, before COVID.
Interviewer: Sure, sure. Urm, has any part of that changed since it started? Has any of that changed?
Participant: Well, it’s become apparent a lot of the people were people who could just do with it anyway. And so, the need hasn’t dropped massively as lockdown eased. People still really want it… and some more people have said that they’d like food. 
Interviewer: Did you say the need hasn’t dropped? It’s still - 
Participant: Well… it has dropped… so, one of the things we were doing is we delivered through social services. Someone who was in the mutual aid group was a social worker [unclear 04:55] care leavers and we did food for… about ten care leavers in temporary accommodations. And they each had three meals for three days, so that was a big bulk of what we were doing. And the duty social worker picked it up and took it around. So, basically, we were doing some free work for the council. 
Interviewer: Um-hmm, sure.
Participant: So, that stopped. We had a meeting and were like, “well lockdown’s finished, the young people are out and about more.”…So that’s stopped but apart from that, no one else has said, really… “oh, I don’t want the food anymore. 
Interviewer: So that’s sort of been about the same… that level of participation has that grown or has that declined? 
Participant: Well… apart, apart… it stayed the same, apart from that big group… urm... who might have chosen to keep it were they doing it as individuals. Delivery – the volunteers have dropped, so… all the… people volunteering has dropped off massively.
Interviewer: So, there is a lot less volunteers, but the demand is still the same? 
Participant: Yeah. 
Interviewer: Okay, right. So that’s a bit tricky isn’t it. 
Participant: That’s the way it’s going to be. And even more than that, venues… are going to be back in use, and we’ve been using a venue for free, and that will change. I don’t suppose that’s sustainable for the venue, and the funding’s going to… I mean there was a little blip of funding being very easy to get, and I’m assuming that won’t carry on. 
Interviewer: Sure, so that’s the [muffled 06:23], isn’t it?
Participant: Yeah. But we’ve got some money… so we’ve got some money to continue for a while… because we put a couple of different bids in, in during COVID, lockdown. 
Interviewer: Oh, is that for funding from the council?
Participant: I think we got one from the council, and through the [LOCAL ORGANISATION NAME 1]… who were delivering a big pot of council money, all from [COMMUNITY FOUNDATION NAME]. And we got a lottery… grant. 
Interviewer: Okay, you got a lottery grant. And, so, where does the food come from?
Participant: So, we have been getting it from FairShare – I don’t know if you’ve talked with other people about getting food from FairShare. 
Interviewer: Yeah, yeah. 
Participant: So, it’s got pros and cons. Urm… I don’t know if we’re going to be able to keep doing it because one of the… FairShare have recently changed so that you can’t negotiate what you take… So, you get a huge amount of food, a lot of which you don’t really want. It’s kind of like food bank stuff that you give out. 
Interviewer: Sure. 
Participant: Mmm, we have no storage space… and we just use the venue, we used the community centre because no one else was using it, so we just, like, spilled everything out, all these different food providers just had stuff all over the community centre. 
Interviewer: Mmm.
Participant: The community centre would have said, “no, you can’t do that.” That’s where we’re at now…. So, we’ve got a lot of FairShare food, but I don’t know if we can continue… Because of storage. 
Interviewer: And in terms of your own involvement. So, you sort of started up the group, is that right? 
Participant: Yeah, yeah. 
Interviewer: Were you basically, kind of like the only person to start it up or did you do it with other people?
Participant: Well, [GROUP NAME] – oh, hang on, are we talking about [GROUP PROJECT NAME] in particular? 
Interviewer: Yeah, [GROUP PROJECT NAME].
Participant: Ur… yeah, it was me… but I did contact the food partner – I used to work at [LOCAL ORGANISATION NAME 1] so I contacted the director there… and had a long chat with her straight away. And she gave me lots of advice and stuff.
Interviewer: Yeah. 
Participant: And then I did call the board, because we have a board, because we’re a constituted community group, so we had a quick, we had a Zoom meeting with board who all said, “yes, that sounds like a good idea.”
Interviewer: Okay. 
Participant: Urm, we as in me, actually I had a Zoom meeting with the board.
Interviewer: You did.
Participant: So, yeah, it was me, really. 
Interviewer: So, what is your role then, in the group… what’s it been through all of this? 
Participant: I, I … cook and co-ordinator… and… urm… and everything else… but they’re the main things. I’ve basically fund-raised, and I’ve paid myself… I have been paid as cook and co-ordinator.
Interviewer: Yeah. 
Participant: Each week for a day and a bit, no, a couple of days… nearly two days. And… urm… we’ve had… so I’ve been co-ordinating the delivery volunteers and the food and the cookery and the cookery volunteers who were… my kids and… a friend each… teenage cookery volunteers. And… yeah, it’s quite a one-woman thing, really, but there is quite a lot of people involved as well, in… urm… delivering and cooking and… Like there is one woman, so she’s brought some vegetables… she gets some food and she’s also brought some vegetables over, she grows stuff very close by… and a lot of other people’s meals we deliver to her, because she answers her phone and is reliable, and knows everyone. 
Interviewer: Yeah. 
Participant: So, she’s become a sort of… pick up point, but it’s three meals now, people are going to come to hers to get their meals.
Interviewer: Sure. So, how many people are in the group?
Participant: In the group…? So, what for [DISTRICT NAME]?
Interviewer: Yeah, in [GROUP PROJECT NAME] 
Participant: Yeah, because it’s sort of… it’s all a bit contrived because it… urm… because of… it’s really a project of [GROUP NAME]. So, involved there have been about twelve… about twelve volunteers, about thirteen of us. 
Interviewer: And are all of those active, or not all of them?
Participant: Yeah, no, yeah… so either people have been doing weekly deliveries or weekly cooking and… yeah. 
Interviewer: And how does what you do relate to the other parts of your life? You said before you used to work for the [LOCAL ORGANISATION NAME 1], is that right?
Participant: Yeah, it relates very closely, so it’s basically what I do for work.
Interviewer: Mmm, okay. 
Participant: But I’m normally… I cater for events, I normally don’t do take away in boxes, but it’s very similar. Urm… and… I teach cookery and run cookery groups.
Interviewer: Right so very – 
Participant: So, sort of co-ordinating volunteers… it’s a similar sort of role and… yeah, it’s all quite familiar. 
Interviewer: And how do you fit it into your life?
Participant: Well, it’s different, innit? I was, I was… really pleased to have it to start with, because I didn’t have anything much to do… and it was really good to be able to get the kids to have a social thing… someone else… and to be making some money. And then I started thinking “oh, God, I’m a bit sick of this now, this has been going on for months… like the same thing every single week… and now… I’m a bit confused. I don’t know. 
Interviewer: Sure. 
Participant: Oh, no, we’re going to change it. So, we’re gonna - does this fit into your questions? So, we’re gonna change it to hopefully… so two local… community centres, so there is the community centre and there’s also an unemployed centre, locally have both agreed to take frozen meals. 
Interviewer: Right.
Participant: So, I think the delivery is probably going to stop, and we’re gonna… but we don’t want to… I’m kind of sick of it, but also, it’s stupid to just waste it just because I’m a bit sick of it. Because it has been successful. It’s been up to sixty meals and… it’s nice food… and it’s been quite smooth. 
Interviewer: Sixty meals a week, was it?
Participant: Well, it was, when we were doing the young people in care it was sixty meals a week… then it went down to thirty/ thirty-five… it’s about thirty-five?
Interviewer: And that was all in [CITY NAME]?
Participant: All in [DISTRICT NAME] which is quite small really… you know. 
Interviewer: All in [DISTRICT NAME]?
Participant: Yeah, but not like even up the… it’s all within walking distance really… it’s just [DISTRICT NAME]. 
Interviewer: Okay.
Participant: Urm… but we’re going to keep cooking, instead of the teenaged volunteers, because they’re back at school-
Interviewer: They’re back at school, yeah.
Participant: *whispered* And also I’m sick of them. *Laughs* We’re going to have urm… we’re going to have, so there are a couple of women who are refugees who were going to volunteer, they really wanted to volunteer at the [LOCAL ORGANISATION NAME 2], but they couldn’t because – there is an excess of volunteers, there is an excess of skilled volunteers at the moment, it’s been quite hard to get volunteer work. 
Interviewer: Sounds like it.
Participant: They were really keen… and I know them… I know of them through [LOCAL ORGANISATION NAME 3] which is a council refugee thing – no it’s not council, it’s a couple of different voluntary sector things. 
Interviewer: Sure.
Participant:  I don’t know if I know these women or not, but I might do, because I’ve done quite a lot of that sort of work… so they are going to volunteer, I haven’t met them yet, but these two women are going to volunteer, hopefully were still going to get to use the… community centre, but I don’t know if we’ll have to pay. And then we will make meals to freeze… and take to… leave a the community centre and take to the unemployed centre and hopefully take to the Sure Start centre when they actually get around to replying… urm, and then they can give them out to people who they work with, maybe for a quid, or maybe for free. 
Interviewer: Hmm.
Participant: And that way, we can continue it, because we don’t need, we’ve been using two days to get the FairShare food, cook, and deliver and I don’t think, we shouldn’t need that, we should be fine with the day with… adults and… no delivery. 
Interviewer: And who… where have you been cooking the food, what’s been the – 
Participant: [DISTRICT NAME] Community Centre. 
Interviewer: Oh, you cook it in the Community Centre. 
Participant: Mmm, well except for the last – now they’re refurbishing the kitchens, so I’ve been cooking at home, so today I’m cooking at home.
Interviewer: Okay, okay, okay. 
Participant: It’s been about a month and a bit I’ve been cooking at home. 
Interviewer: So, you’re cooking like a weeks’ worth of food each time?
Participant: It’s thirty-five meals. But my kitchen’s registered for catering so it’s all, like normal, bit it’s urm… we only do the delivery once a week, so it’s thirty-five meals. Except today I decided to do quiche and so I’m blind baking the pastries… so it’s actually a big pfaff. 
Interviewer: It is, yeah, that’s quite a lot of work. 
Participant: It is, yeah! I always do that, I always choose complicated things… yeah. 
Interviewer: So, are there any other resources that you have? So, you have the community centre, you have your volunteers, is that the main things that the group is composed of? 
Participant: Urm… The [LOCAL ORGANISATION NAME 1] have done things like give us boxes and… they didn’t really need to support us with FairShare but they said “oh, well, we will if there is any problems get in touch and we’ll sort you out.”
Interviewer: Mmm.
Participant: I ended up with like…, five-hundred tiny packets of ketchup. I took them up to The [LOCAL ORGANISATION NAME 1] and they handed them out, and things like that. 
Interviewer: Mmm. 
Participant: So, they have been a bit helpful… and then there has been some communications, so [LOCAL ORGANISATION NAME 4], kind of like a similar project.
Interviewer: Yeah.
Participant: I’ve been in touch with them and they’ve been like… ideas for what to do with sausages and things like that. 
Interviewer: Sure. And any particular skills that people in the group have? You know like useful…
Participant: Yeah… it’s… urm, yeah… well there is some really skilled volunteers because people – they have been, because people… urm… weren’t at work, didn’t have any work. 
Interviewer: Yeah. So, people who worked in catering before, kind of thing?
Participant: Well, I was just cooking with the teenagers. They were fine, they were fine. 
Interviewer: Yeah. 
Participant: But I wouldn’t have had to do that. I could have chosen to not do that and had someone – but no, the deliverers there were people who were just very… like, someone, one of the women who was getting some food, I really wanted her to get some food because I know she’d had some problems and she had very little English, and then it turned out that the women who… had quite a lot of problems, and the woman who was delivering to her… oh, and she speaks Spanish. So, the woman who was delivering to her was an ESL teacher who speaks Spanish and is a therapist. So, I was like, “oh, this is pretty handy,” so they’ve been having some nice chats and things like that… so there were nice things like that.
Interviewer: Yeah, fantastic, yeah. And, and so… sorry I’m just going over to kind of like, get clear in my head… 
Participant: Yeah, course.
Interviewer: Basically what happens is, you, you, have… a set of volunteers, at the beginning of the week you cook together, that takes like… a day or two… that’s meals, that’s meals for the week. And then throughout the week… people –
Participant: Nah, it’s not – I’ve explained it wrong. So… we get… what we were doing is we got the FairShare delivery on Tuesday.
Interviewer: Mmm. 
Participant: And me and the teenagers cooked on Tuesday.
Interviewer: Mmm.
Participant: We put everything in the fridge. 
Interviewer: Yeah.
Participant: And then on Wednesday we come back to the community centre, package it all up and then delivery volunteers come and take it out to the people. 
Interviewer: Oh, that’s it? 
Participant: And that’s it.
Interviewer: Oh, okay. 
Participant: Yeah, yeah, yeah, it’s just once… one… some places are doing every day, I know East [CITY NAME]… yeah, the [SUBURB NAME] ones are and stuff… but yeah, no we just do one meal a week. 
Interviewer: Yeah, I see. So, do you not [unclear 18:40] food every single day? 
Participant: Nah. 
Interviewer: You’re providing people for -
Participant: I think, hardly anyone is.
Interviewer: Yeah.
Participant: Except these people in [SUBURB NAME] who I volunteered with briefly. 
Interviewer: Okay, okay. 
Participant: Who are doing every day, I don’t know if you’ve been in touch with them?
Interviewer: [LOCAL ORGANISATION NAME 2]… yeah.
Participant: No, no, it’s East [CITY NAME] Trust – no, not East [CITY NAME] Trust… [LOCAL ORGANISATION NAME 5], quite mad, they’re a bit mad. Everyday… and they had no – they were having no number limit. They would do anyone who wanted it every day. 
Interviewer: Okay. 
Participant: Yeah. 
Interviewer: So, this is one meal on the Wednesday? 
Participant: This is one meal a week, yes, and that is it. 
Interviewer: Okay. Fantastic. 
Participant:  You get one for everyone in the household… but it’s just one meal.
Interviewer: It’s just one. Urm… so, how did you get the, kind of like, volunteers involved then? How did you recruit them?
Participant: It was people through the mutual aid… local mutual aid COVID group. 
Interviewer: So, you just posted up something?
Participant: There was a WhatsApp group, yeah. No, I think there was an e-mail… there was a co-ordinator who set out an e-mail… so, there was a WhatsApp group. 
Interviewer: I see. And how do you, like, all communicate with each other? Do you have a group-?
Participant: I send an e-mail out… once a week. I send a general e-mail saying this is the rota – because we did a socially distanced… you know you need to leave slots between everyone collecting. So, it can be safer… and then if anyone has got any changes to who they’re delivering to and so on, I e-mail them. 
Interviewer: Yeah. And how did you get those people? How did you get the people that-?
Participant: No, they were the people from the mutual aid group. 
Interviewer: Oh! So, you recruited people who were volunteers as well as people who could [unclear 20:17]
Participant: Yeah… they were… they were involved already, or they were friends of people who were… you know that’s how they found out about it.
Interviewer: Mmm. And how do they register their interest in food?
Participant: They just messaged me. 
Interviewer: Mmm. Was that on…?
Participant: I just put a thing out on the WhatsApp group and the e-mail from the local Mutual Aid people saying… “I want people to volunteer, get in touch if you want to… deliver, get in touch if you want to do it,” and people just did, straight away.
Interviewer: Yeah, yeah, okay. 
Participant: Yeah. And then I did do DBS checks, but it was a little bit… difficult.
Interviewer: Yeah, of course. And, so, the people who want food, they just WhatsApp you whenever?
Participant: Oh, sorry, you’re talking about the people who want food! I haven’t… yes so, the people who are getting the food… so, I put out… I can’t remember where I put it out… but I put out something to lots of… organisations… saying we were doing it…. I can’t remember if I e-mailed everyone, and also put it on Facebook and… yeah, don’t remember – it was all online. And then, people… some… like, so the unemployed centre said that there were some people in [DISTRICT NAME], we’re not delivering… were not doing meals anymore, you might want… can you hear me, because you’ve frozen? 
Interviewer: Yeah, yeah, I can hear you. 
Participant: Oh right, so, urm… yeah, so the unemployment centre sent a few people… urm, *tutting*, and there was someone from [LOCAL ORGANISATION NAME 4], and… [GROUP MEMBER NAME], the one with the vegetables, locally, she suggested quite a few people, because she knows everyone… and so people were giving me a ring and saying “oh, are you doing food?” 
Interviewer: Right.
Participant: Urm… ooh, I think there was some people maybe from the… mutual aid group who’d been doing people’s shopping, or whatever, and they told people about it. 
Interviewer: Sure. 
Participant: The thing is about it, is because it’s families… it became full to capacity really fast. 
Interviewer: Mmm. 
Participant: Because… so, one of the families is six people and it’s only about, it’s about… eight to ten groups of people. 
Interviewer: Sure. Yeah. So, all you needed was a few groups and it would be maximum…?
Participant: I was going to stick to thirty and then we got to sixty like really quick… yeah. 
Interviewer: Yeah, yeah, so, apart from WhatsApp do you have like Facebook, or like any other type of social media?
Participant: We’ll, we’ve got like [GROUP NAME] Facebook. I do put stuff on there. 
Interviewer: You do put stuff on there, okay. 
Participant: Yeah, I do put stuff on there. Maybe I put something on the skip list… probably, but that’s since stopped happening. 
Interviewer: Sure. 
Participant: But I think it was still happening then. 
Interviewer: Sure.
Participant: I basically did it in the same way I recruit for a course… recruit for courses, I think…. I don’t remember, to be honest. 
Interviewer: Yeah.
Participant: I can look on my Facebook page, if that’s useful. 
Interviewer: No, it’s alright. It’s alright. Yeah… no I don’t want a specific, too specific, I just thought – 
Participant: There were some people, there were a couple of people from different organisations. 
Interviewer: Yeah, and so, it’s - 
Participant: Oh, I know! Also, sorry, because I know quite a few people who work with refugees and stuff, and so there was… we offered stuff to people who were involved with [LOCAL ORGANISATION NAME 6] and [LOCAL ORGANISATION NAME 3] and things like that, but a lot of people didn’t want it… because they were like “I’m stuck in… and I can, like, I can cook really well – I don’t need food.” So, yeah, there was that as well. 
Interviewer: Fair enough. So, you’re in contact – your group is in contact with quite a lot of local other groups as well, isn’t it? From what it sounds like.
Participant: Yeah, yeah, because we’ve been working in that sector for years.
Interviewer: Yeah, so you know quite a lot of people…?
Participant: Yeah that, that… I mean it wouldn’t have worked otherwise I don’t think. And also, when I e-mailed people and said, “look I want to do this,” it was mainly people… you know I’ve already run courses at all the schools, I’d already run courses at the community centre and the Sure Start, you know, and I write a recipe for the local newsletter, every time – you know, I just kind of know the people. 
	We had something in the local newsletter – that was something we did, straight away. Offering food. 
Interviewer: Sure, sure. Urm, so you kind of advertised in quite a few different channels, basically?
Participant: Yeah, but… yeah, kind of like… community… sector things… sort of, of things? 
Interviewer: And is part of any more national group, or is it local… purely? 
Participant: Local. 
Interviewer: It’s just local, yeah. Urm, is there any other organisations [muffled 25:23].
Participant: Any other organisations – what? 
Interviewer: You, kind of, you, kind of… that this has been connected to? Other than the ones you’ve already said? 
Participant: Urm?
Interviewer: That you can think of, or is that it?
Participant: Urm… its… urm… uh… well that was quite a lot that I’ve already said if I’ve had to say them.
Interviewer: Just if you had any more? 
Participant: Yeah… urm… it’s going to be connected to urm… [LOCAL ORGANISATION NAME 3] which is this refugee thing with urm… and they are a trust for developing communities and [LOCAL CHARITY NAME] partnership thing.
Interviewer: Yeah.
Participant: And the women who are going to volunteer are going to come through [LOCAL ORGANISATION NAME 3], and so… that’s… well that’s quite a big link really.
Interviewer: Did you say [LOCAL ORGANISATION NAME 3] was part of the council, is that right? 
Participant: No, it’s not, it’s not, is it? I said that, but it’s not true. 
Interviewer: It’s not, okay. 
Participant: No, it’s a trust for developing communities and… urm… voices in exile. 
Interviewer: So, [LOCAL ORGANISATION NAME 3] is its own, kind of, charity, its own, kind of -?
Participant: Its… I think it’s a project… again, of those two organisations.
Interviewer: Sure, and what is your relationship like with the council? 
Participant: Ur… they… gave me some money…? No, they didn’t actually… they gave me some money through [LOCAL ORGANISATION NAME 1], this time…. Yeah… I mean, I guess the main things to do with the council have been… you know… I don’t actually know if the community centre is council owned? 
Interviewer: Oh, is it not council owned?
Participant: I don’t know. 
Interviewer: Oh, interesting. 
Participant: I don’t know if [NAME OF COMMUNITY CENTRE MANAGER], the woman who runs it is council employed – I’m not sure… it probably is council owned. 
Interviewer: You would imagine, right? If it’s a community centre? 
Participant: Urm… they’re not… yeah maybe… well I’m a chur- oh no this isn’t a church, is it. So, yeah, a lot of the other ones are churches. So, yeah, the community centre may well be council owned. 
Interviewer: What’s the name of the community centre?
Participant: [DISTRICT NAME] Community Centre. 
Interviewer: [DISTRICT NAME] Community Centre. 
Participant: It might well be. Yeah… and then we got to use that for free…. Urm… and… urm… I did get money through The [LOCAL ORGANISATION NAME 1] from the council. The… food hygiene people were supportive. Urm, so, I had to ring them up to get registered… and they were, they were quick and good. 
Interviewer: Mh-hmm.
Participant: Urm… *tutting*… urm… I think some of the councillors as well are involved in the mutual aid…
Interviewer: Sort of, Facebook group?
Participant: Yeah, some of the local councillors – 
Interviewer: They set it up, I think, they set it up. 
Participant: Did she? Did they?
Interviewer: Yeah, I think two of them set up the local [unclear 28:12] anyway, that’s what I read. 
Participant: What, in [DISTRICT NAME]?
Interviewer: Not in [DISTRICT NAME], in [CITY NAME].
Participant: Yeah, because locally it’s [COUNCILLOR NAME] and that woman from the art shop… urm… the green guy. Urm… *tutting*, actually, I haven’t really seen them. Urm… yeah… I don’t know, it’s kind of goes, it kind goes along side the council. Because then there was… I was a little bit… thinking “ah, doing this social services thing is a little bit lame because… really the council should be providing that service if it’s needed. 
Interviewer: Yeah. 
Participant: But they weren’t about to. And that’s kind of… what happens in all the voluntary sector stuff, innit?
Interviewer: Yeah, you have to just make up the short fall. 
Participant: Yeah. There is downsides, and upsides. 
Interviewer: Yeah, exactly. Do you have any links with any unofficial bodies like the Local Resilience Forum or any [chess? 29:10] organisations? Or charities. 
Participant: No, Local Resilience Forum? What’s that?
Interviewer: I’ve not thought of it either. 
Participant: *Laughs* Okay, no. [LOCAL ORGANISATION NAME 7]-
Interviewer: I’m guessing that’s a no.
Participant: [LOCAL ORGANISATION NAME 7], I am linked to [LOCAL ORGANISATION NAME 7], well, I’m not linked to [LOCAL ORGANISATION NAME 7], but I know the people from [LOCAL ORGANISATION NAME 7], which is a local unemployed centre… and… urm, who Johnny also knows. And urm… have we be particularly involved with them?... Oh, we’ve passed on food we couldn’t use to [LOCAL ORGANISATION NAME 7].
Interviewer: To [LOCAL ORGANISATION NAME 7]?
Participant: Exactly. 
Interviewer: And finally – 
Participant: - we got a bit. Oh, sorry, sorry. 
Interviewer: Sorry. Have you tried to get any official recognition by becoming a company or a charity?
Participant: Nah, we can… the amount of money… I mean, the only reason I would do that would be to apply for other funding and the amount of funding that we can get, I mean, is enough as a constituted – I’m really keen on being a constituted community group, I’m a big fan of it. You don’t have to do anything, and you can apply for money. 
Interviewer: Yeah. 
Participant: So, I don’t want to do it. 
Interviewer: Nice. 
Participant: *Laughs* 
Interviewer: So, from the more, these are more, I guess, technical questions, going to move onto the more… just some more personal ones now. So, in terms of, in the beginning you talked about your, sort of, motivations for getting involved… urm, what do you think the motivations of, kind of, you’re other, sort of, participants were?
Participant: *Cough* My kids its because they were bored and I told them to do it, and their friends, I guess, it’s the same really… just to have a social life. Actually… for… and to feel a bit useful, I think it was nice to feel useful. I think there was a lot of wanting to feel useful. Because I also, as soon as lock down started and everything stopped, I did the mutual aid - putting postcards through everyone’s doors because I just wanted to do something that was useful. 
Interviewer: Yeah. 
Participant: And I think a lot of the delivery people… yeah, they just wanted to… have something to do and feel useful. 
Interviewer: Yeah. Yeah, for sure, for sure. 
Participant: I think that was quite a big motivation.  Also, for me it was making money.
Interviewer: Oh because you were getting paid for two days. 
Participant: Yeah, I mean, I… I… fundraised… before lockdown I was like “I’m going to move away from this community group thing, because you don’t really get much money for the amount of work you do!” But then, everything else changed all that. 
Interviewer: Yeah. 
Participant: And I… this was… the only way I could think of to be able to… work, for money. 
Interviewer: Mmm. 
Participant: So, I have been paying myself every week and that’s been my only income. 
Interviewer: Yup. 
Participant: So, that’s a big motivation for me. For the other people – sorry you asked about the other people – I think, I think a lot of it is being useful, and having something to do, and having a structure, having a bit of a structure.
Interviewer: Yeah, a bit of a structure, sure. 
Participant: Which is why now… you know, it’s really easing off. 
Interviewer: Yeah, because everyone - they’re starting to go back to work, and school. 
Participant: Yeah, people have got those things, from elsewhere.
Interviewer: Okay, do you think, do you think they wanted to have [unclear 32:16] as well? You know?
Participant: At the moment? Yeah, yeah… yeah, I think a lot of people… yeah, it’s been nice. It’s been ever so local, so it’s been people delivering to… people on the next street and people have met people a bit and be like, “oh, she’s got such a lovely garden and-”
Interviewer: Mmm. 
Participant: Yeah, so I think that’s… that’s…people have liked that.
Interviewer: So, more of a sense of community?
Participant: Delivery people, in particular, I think that has been a major motivator. 
Interviewer: Yeah, yeah. And do you think they felt the authorities weren’t doing enough? Or do you think they didn’t really have that?
Participant: Do I think what? Who wasn’t?
Interviewer: Do you think people felt the authorities weren’t doing enough?
Participant: Oh, yeah… yeah… yeah, definitely. I mean… I’m sure. They weren’t.
Interviewer: No. 
Participant: They don’t.
Interviewer: And that’s still the case now, do you think?
Participant: Yeah, I think an awful lot of people, with this project… urm… the people getting the food anyway, it’s not… not a huge amount to do with COVID. It’s people with on going health conditions. One of the guys, he’s just someone who he’s really old, and he… his neighbours help him with anything but he was accepting food, so his neighbour is now taking him his food and it’s kind of… like a [unclear 33:28] that she’s really pleased to have.
Interviewer: Sure, sure.
Participant: Urm… although she’s in lots of pain, but yeah. 
Interviewer: Yeah, it sounds like these are the ones with underlying health problems.
Participant: Yeah, it’s mainly ongoing, underlying problems. 
Interviewer: So, do you think that anyone felt that… I mean, did you feel that you were doing it almost… for some other, maybe political reason or just that… here’s an underlying problem anyway? You know?
Participant: More political reason than what? 
Interviewer: Of it being an underlying problem that you would like to address, rather than it being COVID specific?
Participant: Uh, yeah, yeah, I think it’s an opportunity to do something like that. I don’t know… I mean had it been… I don’t really know. It could have ended up being all people that were in a strict lockdown.
Interviewer: Yeah. 
Participant: But I wasn’t particularly bothered when it wasn’t. 
Interviewer: And… and did you say that the teenagers, sorry, were they your kids?
Participant: Yeah, so I’ve got an eighteen-year-old, and a fifteen-year-old. So, it were them and then they each brought one friend so we were five people in the space, which seemed okay… space. And that was it, and we did that every week for… I don’t know, fifteen weeks or something. 
Interviewer: Has it… has it given you a sense of well-being, do you think?
Participant: *giggles* Yeah, no, yeah, it has. I was going a bit mad, so-.
Interviewer: Do you think it’s been helpful for the other people as well?
Participant: Yeah, no, I think it has, so, that’s good. 
Interviewer: And did it… I mean it must have been a lot of time and effort for all of you. I mean how… how… long, how much time do you think people were dedicating to it or not?
Participant: Well, I was… me a lot… everyone else… so, the kids were dedicating quite a lot – I think for the kids it was really… I think… I don’t know, one of them is here I could ask her, but I think it was something to do two days a week was really good. Because other than that, it’s just like… general pressure that you should be doing schoolwork but you’re probably not, and… that’s it. There is no structure to anything, really. 
Interviewer: Yeah, yeah. 
Participant: So, I think that was really good. Adult deliverers… I think people really wanted to chat as well. People would stay for ages and chat at the door. So, I think… yeah, we’re all a bit lonely. 
Interviewer: Like the volunteers?
Participant: Mmm. 
Interviewer: Oh really? They felt a bit, yeah, a bit isolated?
Participant: Yeah, yeah, yeah. Or just with your family all the time. 
Interviewer: Yeah, exactly, yeah. So, did you part of like a group then together?
Participant: Yeah, I mean… yeah. No, it did, no it did. 
Interviewer: So, that could have been another motivation, I guess, for people to get involved?
Participant: Yeah, yeah. I think it is, it’s like to be involved in something, innit… that is useful. And it’s structured. 
Interviewer: Yeah, sure. So, how much time do you think on average you were putting in a week?
Participant: And actually, sorry, one of the volunteers said very specifically, she was doing it partly to get out, because she was working from home on the computer. So, it’s like, get out, stretch your legs. 
Interviewer: Yeah, good to get out of the house, yeah. 
Participant: Like physically get out, yeah. 
Interviewer: Yeah.
Participant: Sorry, how many…?
Interviewer: Yeah, how much time do you think a week, on average, you were putting in?
Participant: Me? Urm… well I was paying myself for fifteen hours… probably about twenty. 
Interviewer: Twenty hours, okay yeah. 
Participant: I’ll say about twenty. And I mean… it varies. Like today, with the amount of time those quiches have taken it’s going to be… yeah, it varies but about twenty, I reckon.
Interviewer: Yeah, and the others maybe like- 
Participant: Because you do things like… thinking about what to cook… and things, you know, it’s quite a lot. 
Interviewer: And then everyone else probably a bit less?
Participant: Oh, loads less. No, no, loads and loads less. [unclear 37:33]. Because I was doing about twenty, the teenagers were doing about… nine… maybe, nine to ten? And the deliverers it’ll be about an hour. 
Interviewer: Oh really, just an hour on the Wednesday? 
Participant: If that, it was maybe… forty minutes/half an hour.
Interviewer: Yeah, was it loads of emotional effort? 
Participant: Emotional effort… what for me?
Interviewer: Yeah, yeah, or for anyone in your group in general 
Participant: Ah, for or the group in general...urm… I don’t know… I don’t think it was the biggest emotional effort because everything is such an emotional effort *Laughs*. What… I don’t… urm… and we didn’t have loads to do with the people eating. So, I know some projects, like the one in Hove, they ring all the people and check they’re alright, and things like that. We didn’t do any of that, so, urm, one time one of the deliverer people was a bit worried about someone who was eating… because… she had been answering the door and then her son started answering the door instead and she was a bit worried about the woman… so I guess… but, I mean, it was fine. But urm… 
Interviewer: Yeah, but it was all okay?
Participant: It’s fairly… shallow in a way. 
Interviewer: Yeah, because you’re just delivering the food, it’s not – 
Participant: Yeah, “Hey! This is great, lovely, lovely thing – bye.” 
Interviewer: Yeah. Has anyone dropped out then? You said quite a lot –
Participant: Delivery – I mean, all the teenagers have gone and the delivery… urm… yeah, quite a lot of people have. And also, no one is there every week now. So, it’s down to… it was about… say seven people and now it’s like… last week it was two. I think this week it’s going to be four, it’s changing about all the time. So, we need to stop the delivering, that’s, it’s not really sustainable. And I’m having… with the community centre tomorrow to see what we can do and if there is room for us, and what we have to pay.
Interviewer: Yeah, yeah. Among the people that dropped out, was it just that lockdown was relaxing, any other reason?
Participant: Oh, they were busier. They were back to work.
Interviewer: They were back to work.
Participant: We weren’t stuck in [DISTRICT NAME] anymore. 
Interviewer: Yeah, yeah. Urm, and is… has there been any other problems that has affected your group, other than people sort of, dropping out and not being able to get some more people? 
Participant: No, I think it’s been alright… its… because it’s quite short lived and it’s kind of – oh, there was a couple of teenagers annoying each other… I mean… but I – in a way, I didn’t have to take that as seriously as I would have normally with a group because… half of them are my children, so…. If some of the – 
Interviewer: In what way were they being annoying?
Participant: If you got really upset one week, hadn’t been my daughter, but had been a random student that… I would have felt that was quite a serious issue. But as it was my daughter… it wasn’t really a serious issue. But it wasn’t anything to do with the group, really. It was just stupid. 
Interviewer: It… what was that?
Participant: *Loud whisper* It was just stupid!
Interviewer: Oh, right, its – 
Participant: - I think, I think, compared with like… teaching a group.
Interviewer: Yeah.
Participant: The interpersonal stuff is very, very easy. It’s all quite contained, and everyone just has a particular job which they do… and [unclear 41:06] are fairly low.
Interviewer: Yeah. 
Participant: I don’t suppose you’re going to change anyone’s life. And – 
Interviewer: It’s pretty straight forward then.
Participant:  It’s pretty straight forward. 
Interviewer: And, so, what kind of things have you done to try and… keep this group kind of going? Because you said yourself, you even said yourself about two months in you were kind of like… “oh God”- you know? 
Participant: Money?
Interviewer: What did you do to sort of keep morale up, as it were?
Participant: Paid myself. 
Interviewer: You paid yourself, yeah. But you didn’t pay anyone else. 
Participant: I didn’t pay anyone else. So, urm… the teenagers, they were just really fucking bored, and I mean, as soon as they weren’t as bored, they stopped. 
Interviewer: Mmm.
Participant: But that was a long time. And also… when they could do this, their parents weren’t sort of saying, “you should be working, you should be working.” So, they liked it. Urm… I gave them lots of snacks... loads of snacks. And lots of spare food for the delivery volunteers as well. So, food! Food! 
Interviewer: Yeah. 
Participant: I gave food for morale. And urm… I think it’s now, really… for the delivery people, that there is a drop in morale. Because, because everything’s… none of us really know what we’re doing.
Interviewer: It’s kind of point, change in time, isn’t it?
Participant: Yeah. 
Interviewer: And what do you think you’re going to do about that? To address that? 
Participant: I think we’re going to stop doing deliveries. 
Interviewer: Yeah.
Participant: Because the people are out as well, often… and the people are delivering to people who are out… and things like that. 
Interviewer: Mmm, yeah. Is there any sense of group identity within this… with in your kind of…?
Participant: *Sighs* Urm… No, I mean…
Interviewer: Or do you think –
Participant: No, it’s a good point, maybe I should be trying to make more of it… urm… I probably haven’t tried to really… do it. I feel that I’ve got some connections with some people, as individuals. But everyone came at different times, as well, because we were socially distancing, so people didn’t really meet each other. 
Interviewer: Yeah.
Participant: Except the ones that knew each other anyway, so, probably, my daughter’s friends know each other a bit better. 
Interviewer: Yeah, the teenagers they kind of knew each other anyway. 
Participant: They knew each other, but my… older daughter’s friend and my younger daughter’s friend know each other more now. 
Interviewer: Yeah. 
Participant: But the delivery people, they all came ten minutes apart, and they weren’t really meant to see each other much. 
Interviewer: Yeah, exactly, so there isn’t really a group, is there, there just, kind of, individuals. 
Participant: No, no. Except with me, you know I could… maybe I should, like, take them all out for dinner or something… or… urm…. Because it’s going to change, and it’s going to be a cooking for frozen meals – thing. And if we don’t have to distance, it could be quite a nice cooking together type thing. So, then it might be more of a group. 
Interviewer: Yeah. 
Participant: I think it will be come more of a cookery group – thing. 
Interviewer: Mmm. 
Participant: Urm, and so they… the people that have been involved, I’ll tell them about it, and –
Interviewer: Yeah, yeah, yeah, yeah. I mean, yeah that could be a plan, couldn’t it? 
Participant: Yeah.
Interviewer: So, you all cook together, and then freeze the meals in the community centre –
Participant: Yeah. 
Interviewer: And then people come and collect the food themselves. Is that right? 
Participant: Yeah, yeah, yeah. I suppose… the group thing and all, it’s not… I think, in the [GROUP PROJECT NAME] as a group, probably not, not really and partly because of the social distancing. 
Interviewer: Mmm
Participant: But in terms of like… working closely with different parts of the [DISTRICT NAME] community… venues and organisations and stuff, that’s been quite nice, so… it feels like the community centre and [LOCAL ORGANISATION NAME 7], there has been quite a lot of interaction. And [GROPU MEMBER NAME 1], the one who knows everyone, she’s got a community garden which is on the other side of the road, and it feels quite… like there was quite a lot… interaction between those different parts of things happening in [DISTRICT NAME]. But not – the Sure Start which is the council, one because they’re quite bureaucratic… and they don’t [unclear 45:30].
Interviewer: Ah, okay. Interesting, interesting. So, when you said you split it between the two, does that just mean… the food group was split between the two?
Participant: What? Oh, when we do the frozen meals?
Interviewer: Mmm, yeah.
Participant: We’ll give some to [LOCAL ORGANISATION NAME 7] - [LOCAL ORGANISATION NAME 7] have said that they’ll take some, that’s the unemployed centre, and the [DISTRICT NAME] Community Centre have said they’ll take some. And I’ve e-mailed the SureStart centre because I think they – 
Interviewer: Sorry, hi there? Could you start that sentence again?
Participant: Oh, sorry. So, in [DISTRICT NAME] there is loads of places, so there’s the Community Centre, which is the one we’ve been very involved with, that maybe council, we’re not sure. And then there’s – so, it might be council, but you don’t get in touch with the council, you get in touch with [NAME OF COMMUNITY CENTRE MANAGER] who runs it. So, I don’t know whether it’s council. And then [LOCAL ORGANISATION NAME 7] is the unemployed centre. And we’ll be working with them too, to have meals. And then there is also a Sure Start centre –
[Technical difficulties, chatter]
Interviewer: So, you said it was going to a variety of places 
Participant: So, the frozen food will go to a variety of places. 
Interviewer: Yeah. Urm… and, what did you… put in place any kind of rules or boundaries between the volunteers that you were… putting in other than the social distancing ones?
Participant: What the teenagers? I just kind of – 
Interviewer: Or just the other volunteers?
Participant: Urm, well it’s quite different… I wanted the delivery volunteers to be DBS checked. 
Interviewer: Yes. Yes, you said.
Participant: But a lot of people said they had been DBS checked through the school, but the school was shut and they couldn’t access the DBS checks because you don’t… you don’t get – I thought you did get a copy, but they didn’t have a copy.
Interviewer: Right.
Participant: Some people could send me their DBS check number but other people… they couldn’t get hold of them through the school… and so…
Interviewer: So, what did you do with that in the end? 
Participant: Yeah, we just started anyway. They were… yeah, it’s not ideal. But the thing was I was already accepting quite old… there wasn’t really time to, kind of, do my own DBS checks. 
Interviewer: Yeah, yeah. Sure. 
Participant: Urm… you weren’t meant to go into the house.
Interviewer: Yup.
Participant: So, that was the main rule, but it was a bit complicated. Urm…we had a… had a… I sort of sent out a big list of what you’re meant to do. Urm… that you’re supposed to stay back… and… urm… but, you know… be nice to people. You know, what sort of thing were you thinking of?
Interviewer: Oh… urm… I, I, I don’t, I don’t know, just in like, in terms of, the like… ways that people are meant to contact each other. Because I think, I get this sense that it’s kind of like, split into two. The kitchen, which is you and the teenagers, is that right?
Participant: Yeah. 
Interviewer: And then the other volunteers which is the kind of… urm… the delivery volunteers.
Participant: Yeah. 
Interviewer: And it was just wondering… if there was any rules between… say for example the people in the kitchen, were they distant from each other throughout?
Participant: No, they were really good to start with and then it… you know… sort of…
Interviewer: It’s really hard to, isn’t it, you know, if you’re in the kitchen. That’s what I was just wondering.
Participant: So, my kids didn’t have to, I mean, they were in the hall, they did all the chopping and I did all the cooking. And… it wasn’t bad. It wasn’t perfect, but it wasn’t bad. 
Interviewer: Sure, it wasn’t perfect, yeah. And finally, have you learnt anything from co-ordinating the group?
Participant: Urm… urm… huh, well have I learnt anything…?
Interviewer: Sorry?
Participant: I don’t know, let me think.
Interviewer: Anything about yourself? Anything about organising in local government?
Participant: Urm… urrr… I think I’ve learnt that it’s really hard to get to know people in your community actually, because… like right to start with it, there was a little blip where everyone was talking to each other, and it lasted about a week. 
Interviewer: Yeah.
Participant: Felt like, maybe everything’s going to change and it’s all going to be different now. But it’s not. It’s exactly the same.
Interviewer: Mmm.
Participant: And it doesn’t keep going. Like I’m delivering to people over the road, but I don’t like… know them, really. Unless you bump into someone and you’re like “oh, we really get on!” somehow, but that could happen anyway.
Interviewer: Unless you sort of have a chat with them and –
Participant: But no, because even when you do have a chat with them… and actually there has been bits where, sort of, step back a bit… like there was someone I was helping over the road, and it would not end, so… urm. Stuff I’ve learnt…?
Interviewer: But like the conversations were – 
Participant: But I’m in this kind of work, anyway, to be honest, so it might not be as different for me as it could be. I’ve learnt… it’s quite nice working with teenagers, but it has its limits. 
*Laughter*
Participant: I mean they can be just so… oh my God… yeah, I think I’ve learnt how lazy teenagers can be. 
Interviewer: I guess you – 
Participant: This isn’t right… your interview, is it? It’s not the right thing. That’s not going to be replicable above – although it might be because I know other places have used kids and teenagers and stuff as volunteers, when they weren’t at school. 
Interviewer: Yeah, yeah, definitely, definitely. I mean, you know, they’re going to become the work force of the future, aren’t they, they say, so it’s worth learning about that. 
Participant: Yeah, and I think it was good for them. And they can all have references.
Interviewer: Yeah. I mean, do you think they kind of, learnt some skills from doing this?
Participant: Oh yeah. Oh yeah, they learnt some food prep skills, and they learnt some food hygiene skills, and they learnt some organisation things, and my daughter just went straight on to get a job at [NAME OF LOCAL BUSINESS] for two weeks, before they laid everyone off, but, urm, I think it was useful for her to get that – because, you know, she’s been doing catering for the whole of –
Interviewer: Yeah. 
Participant: And another friend’s son he came for just one session just so he could, you know, give it a go, have a look, so he could put it, so he could pretend he’d been doing more of it and put it on his CV. 
Interviewer: Classic, yeah.
Participant: Yeah, and so… that’s useful. 
Interviewer: Do you think that was a good motivation for them to keep doing it, you know over the whole of lockdown?
Participant: Urm… I thought maybe… but then I offered them a food hygiene training thing, and they weren’t really interested. And that’s really useful for jobs. 
Interviewer: That is useful, isn’t it?
Participant: None of them wanted to do it at all. So, I think they were just more… just wanted something to do. 
Interviewer: They weren’t necessarily as concerned with that… employability, they just wanted to get involved. 
Participant: Well fifteen-year olds can’t get any work anyway… I mean I think they’d quite like to, but it would be really hard to get something at fifteen. 
Interviewer: Yeah, that’s true, that’s true. Other than babysitting, I guess.
Participant: Yeah, except babysitting. 
Interviewer: So, then, finally is there anything else at all that you wanted to add? About your experience, someone else’s experience about it, anything else at all, before the conclusion. 
Participant: Urm… I am… I thought maybe I’d be just happy to stop it, because I didn’t really want to start it. But actually… it is a really nice thing to be able to give people. 
Interviewer: Yeah. 
Participant: To be able to offer. It is, it is really nice. And… one week when I didn’t have… when we’d done the delivering and- myself… and when people came to collect, they’re really grateful for it, and they really, really like it. And… say it really changes their day… and makes other things easier and stuff… and it’s really nice. Nice… fairly simple thing to be able to do, so actually I quite like it. 
Interviewer: Yeah… that’s a good note to end on, I think.
Participant: Thank you.
[Debriefing]
[End of Interview] 
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