Delivery document

1. General information
Description of current situation.
Motive for The City of Utrecht to present this problem 
Target goals

2. User group
Definition of the target group
Explanation importance of subgroup
Persona user target group
Are there any other stakeholders involved?
Is the concept tested with users?
Did users co-operate during the creation of the concept
Short description why this concept is appealing to the user

2. Concept
General description of the concept
	Describe the dream, what will happen if your concept will be a fact one day?
Is this concept ever tested in the same context and does it already exist or is it a new concept ?
Justification choices in process and concept (evidence based/literature/other experiments/interviews with partners/stakeholders)
Description justification of context in which the concept will benefit the users needs (add visuals/sketches/3D models/….). 

4. Implementation
Description and justification realization and implementation concept (in terms of people, financial means, conditions, demands)
Add a SWOT analyses 

5. Extra materials
Videos of interviews
Sketches
Photographs and videos

6. Report
Positively formulated
Pay attention to the lay out
Write the report in English
Hand in digitally (film your 3D products and give an explanation)
Add a short reflection (team effort) where you give the client insight how the team experienced this assignment in terms of relevance, (personal involvement)
Give the client a plan /means how your concept can be communicated to stakeholders.
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